Washlngton Conununication
at the Mid-Year Convention
in an Election Year

Today, EDI Off ice
Can Be Your
Competitive Edge
• Investigating EDI?
•Confused?
• Overwhelmed?
• How do I find the right trading partner?
• Which VAN do I select?
•How do I get started?

J
f:
L

?~

- Genes~M

We Have the Expertise to A ·

TRADING
PARTNER

L

I
j

,

?

We offer a windows PCbased package, complete
with GUI interface,
translation software,
communications scripts
and map files for the real
estate industry--starting
as low as $1800.

Genes ·
Tomorrow EDI will be a competitive necessity. Can you afford to wait?

Call Genesis Data Systems, Inc.

1-800-525-8526

T 1TL E N ervsUARY1900
Volume 75, Number I
$5 per issue (member r at e) $8 per iss ue (non-member rate)

FEATURES
On the cover: ALTA members will share the spotlight
with Capitol Hill leaders and
other nationally-recognized luminaries when the Association's Mid-Year Convention is
held in Washington March 1820. A major activity on the
agenda will be visits by ALTA
member constituents w ith
their Senators and Representatives for discussion of title industry issues. For
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Title Issues at RTC 'Sunset'
By Lawrence J. Wolk, Esquire

Working with ALTA, th e FDIC/RTC Transition
Task Force has developed standard language for
conveyanci ng documents for sale, assignment or
other transfer o f former RTC assets by th e FDI C to
third parties.
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Re-Thinking the Title Process

Re-engineering a titl e operati on must be viewed
as radical change focused on dramatic results,
emerging fro m a co ntinu ous process that qu estions why.
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ecently, I took the time to read through several years of
Title News messages from various title insurance executives who have held the position of section chair, president-elect or president. The messages were well written and
based upon an obvious amount of research and thought. They
usually focus on whatever current problems and issues are facing ALTA and the title industry at the present time.
One wou ld think that our Association some day would reach
the point where we have solved most of our problems and, as a
result, are in position to reach most of our goals and objectives. However, we are all aware
that the rapid ly-changing business environment in which we work does not allow such worthy accomplishments. In fact, as more problems and issues arise, the goals and objectives of
ALTA change.
New and creative methods of automation are changing our business daily. Federal legislation such as the bills relating to bank powers and HUD regulation continue to haunt us, to
mention a few. The NAIC is anxious to more closely control the title insurance industry, particularly the agents. What do we do about such matters as limiting or restricting controlled
business and facing alternative methods of title evidence, such as presented by Norwest?
In the present environment, just what should the goals and objectives of ALTA be? We are
an unusual organization in that we are divided into two sections, underwriters and abstracter-agents. On many issues, the abstracter-agent side will agree w ith the underwriters.
However, there are some issues where the two sections may be at odds. Where the sections
differ, these issues must be faced, negotiated, and agreed upon by th e Board of Governors
and Association for ALTA to exist.
In recent years, ALTA membership numbers and conve nti on attendance have decreased slightly. Will this become a trend? If so, what do we do about it? Is it possible for us
to pattern our conventions, meetings and organization to please both sections and the various factions of ALTA?
Can we face the above issues, and many others I have not mentioned, without help? The
answer is no. Corporations of all sizes, partnerships and even individuals obtain this type of
assistance by hiring consu ltants and going throu gh a process known as strategic planning.
Your Board of Governors has made a decision to employ The Forbes Group to help us
through th e strategic planning process. Th is organization specializes in strategic planning
for trade associations such as ours.
By the time this message is published, your Board of Governors will have spent a full day
with a representative of The Forbes Group, going th rough the strategic planning process. All
members of the Board will have been interviewed personally by Forbes staff regarding their
respective views on various ALTA issues. Also interviewed wi ll have been 19 agents from different geographic locations, varying in size of organization and point of view. Members of
ALTA staff, customer group representatives, outside consultants and other executives will
have been interviewed as well.
In addition to the Board meeting and interviews, all ALTA Active members have been
given the opportunity for strategic planning input through a fax poll. You should have received a fax questionnaire for the poll, and I hope that you completed it before returning this
item. The planning process cannot be successfu l without your con tribution.
I urge everyone-abstracters, agents and underwriters alike-to cooperate in this strategic
planning process. Yes! We do need it.

R

Kindest regards,

Director of Meetings and Conferences
Leigh A. Vogelsong
Manager of Membership/Marketing
M. Kathleen Hendrix
Title News Compositor
Carol C. Hoston

Joseph M. Parker, Jr.
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Title Issues at RTC 'Sunset'
By Lawrence J. Wolk, Esquire
n August 9, 1989, the Financial Institutions Reform Recovery and Enforcement Act of 1989 (FIRREA)
was signed into law. FIRREA provided a
massive overhaul and restructuring of the
thrift industry and the federal agenc ies
which oversaw and regulated the industry.
Th e Resolution Trust Corporation (RTC)
was establ ished by FIRREA to manage and
resolve failed savi ngs and loan associations and carried out its duties from August,
1989, th rough December 31, 1995 . At RTC
"Sunset," its functions, personnel and remaining assets were, by operation of law,
transferred to the Federal Deposit Insurance Corporation (FDIC). This transfer, by
operation of law, created certain gaps in record titl e wh i ch the RTC and FD IC addressed with input from the title industry
through ALTA.

0

The RTC primarily became involved
with an instituti on when the the Office of
Thrift Supervision (OTS) appo inted the
RTC as either conservator or receiver for an
insolvent thrift or one determined by the
OTS to be operating in an unsafe or unsound manner.
When the RTC was conservator for an
institution, th e institution was owned by
the RTC and managed and operated as an

P rior to RTC "Sunset," the
FDIC and RTC, with input
from ALTA, addressed
issues of concern to the
title industry.. .

RTC Accomplishments
In FIRREA, Congress directed that the
RTC make efficient use of its funds and conduct its operat i ons in a manner w hi ch
wou ld:
1)

Maximize the net present value return from th e sale or other disposition of savings institutions and their
assets;

2)

Minimize the impact of such transactions on local real estate and financial markets;

3)

Minimize the amount of any loss realized in the resolutions; and

4)

Maximize the preservation of the
availabi lity and affordability of residential real estate for low and moderate income individuals.

These four, sometimes conflicting mandates drove the RTC's policies and sales initiatives throughout the RTC's existence.
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"ongoing" instituti on. When the RTC was
appointed receiver for an institution, the institution was closed and the assets of the institu tion were marketed for sale. The RTC
was created to primarily operate as a sales
organ ization responsible for selling insolvent savings and loans and liquidating their
assets.
The sales figures reveal the monumental
task accomplished by the RTC. During its
short statutory lifetime of just over six years:

1.

Th e RTC reso lved 747 institutions
with over $220.6 billion in deposits
and $25 million in deposit accounts;

2.

The RTC disposed of over 97 percent
of the assets that came under its control, with recoveries from sales and
collections averagin g over 87 percent of original book value;

3.

Assets und er RTC management ,
which peaked at $186 billion at the
end of May, 1990, were reduced to
less than $16 billion at RTC "Sunset";

4.

The RTC disposed of 99 percent of its
securities, 98 percent of home mortgages, and 96 percent of real estate
owned;

5.

The RTC had total asset sales and
coll ections o f over $452 b illi on, of
which over $30 billion co nsti tuted
REO and over $190 billion was in
mortgage loans.

The RTC Completion Act
In December, 1993, Congress enacted
and the President thereafter signed into
law, the RTC Completion Act.
In addition to estab lish ing the "Sunset"
date for RTC operations as no later than December 31, 1995, the Completion Act also

The author is an assistant general
counsel in the Asset Disposition
Unit of the Federal Deposit Insurance Corporation Legal Division.
Prior to its "Sunset" on December
31, 1995, he was assistant general counsel for the Resolution
Trust Corporation, with senior responsibility for oversight and management of the real
estate, affordable housing, environmental and workout sections of the RTC Division of Legal Services. He
chaired the joint FD!CIRTC legal transition task force
committee which addressed title and notice issues
with respect to real estate-related assets held by the
RTC at "Sunset. "Previously, he was a partner in the
firm ofSidley & Austin and practiced for 17 years in
the New York City area, where he concentrated in real
estate law with emphasis on complex real estate mortgage financing and conveyancing transactions. The
author received his Juris doctorate from the New York
University School of Law.
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provided that th e FDIC would succeed the
RTC as titleholder of all RTC assets following termination of RTC operations. Assets
which were held by the RTC would become assets of th e FDIC by operation of
law.
If at the time of termination of the RTC,
th e RTC w as acting as conserva tor or rece iver o f a finan cial institution, th e Completion Act provided that the FDIC would
succeed th e RTC "as conservator" or "as receiver" of such institution and would hold
the assets of the institution in that capacity.
The Act further provided that all assets
and liabilities of the Corporation (the RTC
in its corporate capacity) would be transferred to the FSLIC Resolution Fund and the
FDIC would hold those assets as manager
of the FSLIC Resolution Fund.

should be addressed in the records at the
time that former RTC assets are ultimately
transferred by the FDIC to unrelated third
parties.
Th e Task Force proposed that "standardized language" be included in conveyancing documents (deeds for REO or
assignments for mortgages) from th e FDIC
to third parties, which will be recorded at
th e time the former RTC assets are conveyed by the FDIC. The proposed language
was forwarded to FDIC and RTC field offices for comment and discussion. In addition, the Task Force solicited title industry
input through ALTA at meetings with ALTA
General Counsel Edmond R. Browne, Jr.,
and at an ALTA Title Underwriters Counsel
Committee meeting.

Real Estate and Mortgage Assets
Since , at the termination of RTC operations on December 31, 1995, by operation
of law, the FDIC succeeded the RTC as conservator or receiver of those depository institutions for wh ich the RTC was acting as
conservator or receiver and, by operation
of law, RTC "corporate" assets were transferred to the FSLIC resolution fu nd, no conveyancing document (i.e., a deed for real
estate own ed or an assignm ent o f mortgage) was requ ired to effectuate a lega l
transfer of title to the assets.
However, such a lack of documentation
in the local public records, evidencing the
transfer of title by the RTC to the FDIC, created a discrepancy in the local title records
between the name of the actual titleholder
(FDIC) and the name appearing in the applicab le title records (RTC or a predecessor
failed institution).
Issues of the nature presented by the termination of the RTC's existence were previously encountered in 1989 when FIRREA
abo lished FSLIC and crea ted th e FSLIC
Resolution Fund, to which all assets and liabi lities of FSLIC were to be transferred and
for which the FDIC was appo inted manager.
Similarly, gaps in record title arose from
time to tim e, when the RTC or FDIC, as rece iver or conservator, subsequently conveyed real estate related assets previously
owned by an insolvent or failed institution .

Title Transfer, Real Estate Assets
The FDIC/RTC Transition Task Force, in
preparation for RTC "Sunset" and FD IC
control of former RTC assets, reviewed the
practical and legal implications of the gap
in record title created by the transfer of assets by opera ti on of law and concluded
th at the discrepancy in th e public records
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Since, at the termination
of RTC operations ... the
FDIC succeeded the RTC as
conservator or receiver of
those depository institutions .. .no conveyancing
document... was required to
effectuate a legal transfer of
title to the assets.

Th e Task Force concluded that the
standard language to be included in conveyancing documents for the sale, assignment, or other transfer of former RTC assets
by the FDIC to third parties should:
a.

b.

Uniformly describe the FDIC as titleholder (i.e., "FDIC, as conservator
(receiver) for xyz institution" for
conservatorships or receiverships assets and "FDIC, as manager of the
FSLIC Resolution Fund" for former
RTC corporate assets); and
As necessary, reci te the title history
o f an asset (i.e., from failed institution to RTC to FDIC).

In December, 1995, the general counsel
of the FDIC and the general counsel of the
RTC issued a joint memorandum to FDIC
and RTC field offices aimed at clarifying the
chain of title to RTC real estate related assets which were held by the RTC at RTC
"Sunset."
The language set forth below was distributed to FDIC and RTC field offices w ith
the memorandum for inclusion in all deeds

of conveyance of real estate owned and assignments of mortgages, from the FDIC to
third parties, conveying real estate related
assets formerly held by the RTC at its "Sunset" on December31 , 1995.
The general counsel noted that the FDIC
would assume responsibility for the fun ctions of the RTC on January 1, 1996 and that
under the RTC Completion Act ( 12 U.S.C.
Sec. 144 la(m)(l)), by operation of law, the
FDIC would statutori ly succeed th e RTC as
conservator or receiver o f all institutions
currently under RTC receiversh ip or conservatorship. The memorandum further
pointed out that the assets and liabilities of
the RTC in its corporate capacity, would be
transferred by operation of law to the FSLIC
Resolution Fund in accordance with the
Completion Act (12 U.S. Sec. 144 la(m(2))
to be managed by the FDIC as mandated in
th e Comp l etion Act ( 12 U.S.C. Sec.
182la(a)(l)).
The general counsel required that, following RTC "Sunset" on December 31,
1995, future deeds of conveyance of REO
and assignments of mortgages transferring assets he l d by the RTC at "Sunset"
and execu ted by the FDI C, as statutory
successor to the RTC in any capacity (receiver, conserva tor or corporate), should
conta in the spec ifi c applicable standard i zed l anguage set forth in the first
paragraph of I, II and III below, respectively, describing th e source o f the FDIC's
status as "grantor" or "assignor." The general counsel also recommended that a recital of title history be considered for
inclusion in the conveyancing document
on a case by case basis if its in clus i on
would add clarifi cati on.

Mandatory Grantor/Assignor Language
To Be Used in Documentation
Conveying Former RTC
Real Estate Related (REO And
Mortgages) Assets
From FDIC to Third Parties
WHERE FDIC HAS SUCCEEDED RTC AS RECEIVER, IDENTIFY THE GRANTO RI ASSIGNOR AS:
The FEDERAL DEPOSIT INSURANCE
CORPORATION (FDIC), acting in its capac ity as Receiver for [Association] ,
which pursuant to 12 U.S.C. Sec.
144 la ( m)( l) succeeded the RESOLUTION TRUST CORPORATION ( RTC) in
its capacity as Receiver for [Association] ,

[If necessary, add recitals re title history of Association and appointment of RTC]
FEDERAL DEPOSIT INSURANCE CORPORATION,
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Receiver for [Association]

By: _ _ _ _ _ _ _ _ _ _ __
Name:
Attorney-In-Fact

II

WHERE FDIC HAS SUCCEEDED RTC AS
CONSERVATOR, IDENTIFY THE GRANTORIASSIGNOR AS
Th e FEDERAL DEPOSIT INSURANCE
CORPORATION (FDIC), acting in its capacity as Conservator for [Association] ,
which pursuant to 12 U.S .C. Sec.
144 la(m)( l ) succeeded th e RESOLUTION TRUST CORPORATION (RTC) in
its capaci ty as Conservator for [Association], .. .

[If necessary, add recitals re title history of Association and appointment of RTC]

FEDERAL DEPOSIT INSURANCE CORPORATION,
Conservator for [Association]

By: _ _ _ _ _ _ _ _ _ _ _ __
Name:
Attorney-In-Fact

Ill

WHERE FDIC HAS SUCCEEDED RTC IN ITS
CORPORA TE CAPACITY, IDENTIFY THE
GRANTO RIASSIGNOR AS
The FEDERAL DEPOSIT INSURANCE
CORPORATION (FDIC), acting in its capacity as Manager of the FSLIC Resolution
Fund, successor in interest to the RESO-

LUTION TRUST CORPORATION
(RTC) pursuant to 12 U.S.C. Sec.
144 la(m)(2), ...

[If necessary, add recitals re title history of RTC as
Receiver/Conservator, transfer to RTC Corporate , title history of Association, and appointment of RTC]

FEDERAL DEPOSIT INSURANCE CORPORATION,
Manager of the FSLIC Resolution Fund

By:_ _ _ _ _ _ _ _ _ _ __
Name:
Attorney-In-Fact

Conclusion:
During the the RTC's 61!2 year existance,
working to resolve this nation's savings and
loan crisis, billions of dollars in real-estaterelated assets were liquidated by the corpora ti on and moved back into the
marketplace. Prior to RTC "Sunset," th e
FDIC and RTC, with input from ALTA, addressed issues of concern to the title industry created by "Sunset". This public/private
sector cooperation resulted in the promu lgation of the "clarifying" language set forth
above wh i ch w ill assist the title industry
and purchasers counsel in addressing discrepanc ies in the record chain o f title of
real estate and mortgages held by the RTC
in its various capacities. 'fe-

Title News - January/February, 1996

SOMETIMES
THE SIMPLEST
IDEAS ARE THE
MOST AMAZING.
Most closing software is either too complicated or too
expensive. Not ProForm. It's the classic real estate closing
and title forms tool.
What makes ProForm amazing is that it's so easy to
learn and use, with expert support only a toll-free phone call
away. You enter the data only once, and ProForm does all
the calculations automatically and generates the closing
and title documents, including the HUD-1, Title Commitments and Policies, Disbursements Summary, checks and more.
You can also add any of your own documents such as Notes,
Mortgages and Deeds using the WordPerfect integration feature and
ProScan, SoftPro's optional document image automation program.
But perhaps the most amazing thing about ProForm is its $995 price tag for one
license. Plus, all SoftPro software comes with a 30-day money back guarantee. To
receive more information and a free demo disk, call SoftPro today at 1-800-848-0143.

CORPO

RATION
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In a perfect world,
you wouldn't need us.
In a perfect world, every transaction would go
smoothly. Communication would be reliable, and
management would be effortless.
Because the business world rarely turns perfectly,
Advanced Escrow & Title Systems (AET) is here to
serve you. Offering the industry's most
comprehensive software-as well as the most
responsive support team-AET helps ensure that the
software system you purchase today will give you a
competitive edge in meeting the needs of tomorrow.
Escrow and title leaders across the nation have come
to rely on AET for reliable software with advanced
features and benefits. Now, AET has become a valued
resource for technical transition management.
To put your business worlds above the rest, we have
the perfect solution: call 1-800-877-7667 today, and
order your free copy of the AET product video.

A"

a""anced escraw
and title systems. inc.
Linda@aets.mhs.compuserve.com

Re-Thinking the Title Process
lunch rush financial traffic jam was
clearly the prob lem, an executive
for a bustling restaurant business
told ALTA Land Title Systems Committee
Member Randall Hood. With a finite number of employees and work hours available
during the normal mid-day crunch, there
simply was no effective way to effectively
check all the credit cards presented by customers in paying for their meals.
The soluti on chosen involved a direct
approach. Without giving away the game
to customers, restaurant employees were
told to accept cred it cards for payment as
usual and disappear into the ki tchen-ostensibly for the customary checking out of
validi ty. Only, after a bri ef pause, the cards
would be returned to their owners and payment accepted- -without the usual credit
clearance procedure. This removed the
traffic congestion and there was no corresponding upswing in the number of unacceptable cards used for payment.
Although this approach to re-engi neering work flow was not deemed appropriate
for Hood 's company (Centex Titl e) in a
search for new alternatives, he emphasized
the method chosen by the restaurant organization does illustrate the type of "outside the box" thinking that is cri tical for title
industry executives seeking to radically
change the way things are done in their operations to meet the growing demands of
the nineties.
Hood and two fellow members of the
ALTA Land Titl e Systems Comm ittee- Chairm an Steve Evans (Evans Title) and
Fred Hemphill (Commonwealth Land Titl e)- -told their audience at the Association's 1995 Annual Convention that
re-engineering must be viewed as radical
change focused on dramatic results,
emerging from a continuous process that
questions why. The greatest potential stumbling block, they added, is the "because
we've always done it that way" viewpoint.
In introducing the panel , Evans said he
has no doubt th at secondary mortgage
market organ iza tions and other title customers eventually will expect 24-hour turnaround in furnishing the title industry work

A
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product. This, he said, emphasizes the importance of title managers being able to rethink both their processes and products.
Those looking to re-engineering should
remember that the process involves farsighted re-thinking and generally does not

... re-engineering must be
viewed as radical change
focused on dramatic
results, emerging from a
continuous process that
questions why.

emphasize incremental change, the Convention panel ists said. There will be opportunities for incremental adjustments along
the way and this can be beneficial, but they
shou ld not be viewed as the primary goal.
Hemphill said that, in the title industry, a

great deal of hands-on time is not expended in turning out the basic product.
But considerab le time is spent in what he
described as handing off- -moving work between in-baskets and out-baskets.
"In the re-thinking process, ask whether
all th ose individual functions need to be
done," he declared. "Ask whether the
hand-offs between those functions create
additional work because of the need to tell
someone the status o f what has been done.
Ask whether you can empower an individual or a team to do the whole thing."
Title managers should remain well
aware that technology is an enab ler and
not the ulti mate solution , the panelists
poin ted out. New enabling technology- linked with re-thinking and re-assembling
functions into a better process- -holds great
potential for remarkable improvement in title operations, they added.
Unless a ground-up , people inc lusive
educationa l process is used to manage
change in re-engineering, success may
prove elusive, according to the panel. The
comm itment of top management and cooperative input from all levels of an organi-

Discussing work flow re-engineering, from left: Fred Hemphill, Randall Hood, Steve Evans.
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zation also are essential.
In discussion as to whether bringing in
technological enablers from outside the title industry can prove to be an advantage,
Hood said there are positives in using ou tsiders with a fresh viewpoint- -as well as in
seeking input from non-managerial employees of a title company. In the experience of H emphi ll , title peop le with an
aptitude for the technology have worked
out more satisfactorily in his company than
people lacking title background or an aptitude for it.

Looking To The Future
Work flow re-engineering is being facilitated by an increase in the variety of off-theshe lf software packages offering that
capability, Hood said. The software is not title specific, but can be customized accordingly.
With a comm itment to change that
now is genera lly present in the world of
fas t-m oving technology , the panelists
agreed that the time is right for the title industry to assume a leadership role in persuading al l concerned- -from legislators

to customers- -to buy in to all the necessary
aspects of re-engineering that call for their
cooperation.
"If you look at other industries where
major success has been realized in th e
technology race," Hemphill said, "you wi ll
find participating companies, and their
customers and vendors, together in a
strong partnership ."
He added, "The time has arrived for th e
title industry and everyone else with a significant interest in our technology to become partners for the future."~

Imaging An Example
Hemphill pointed to optical imaging as
an excellent example of enabling technology for the title business.

Those looking to re-engineering should remember
that the process involves
farsighted re-thinking and
generally does not
emphasize incremental
change .... There will be
opportunities for incremental adjustments along
the way and this can be
beneficial, but they should
not be viewed as the
primary goal.

"Having that file in el ectronic form,
making it concurrently available to different people, allows processes that formerly
were sequential to become simultaneous,"
he said. "Simultaneous access also allows
an information exchange process with customers, as well as within a title organization. Here , enab lin g software al l ows
el ectronic management of a process so
that queues replace in-baskets and out-baskets. Through an electronic screen presentatio n, there is a picture showing th e status
of all the in-baskets and out-baskets."
The electronic overview of work flow
through imaging gives management the capability for greater efficiency and thoroughness than previously was possible in manual
operations, Hemphill pointed out, including
the balancing of work load, rearranging of
priorities and measurement of productivity.
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Home Ownership Initiative Continuing
Continuing progress is anticipated for
th e year in President Clinton'sstrategy to increase the national home ownersh ip rate to
an all-time high of 67.5 percent by the year
2000. The National Partners in Home Ownersh ip, a voluntary group of 56 private and
public sector real estate organizations including ALTA, is supporting the Administration initiative.
Last year, the national home ownership
rate rose to th e vicinity of 65 percent for the
first time since 1981.
As announced, the White House initiative is concentrated on three main strategies: Reducing the costs of home ownersh ip
including financing , production and transacti on costs; opening markets for home
ownership to increase choice and remove
discriminatory and regu latory barriers; and
expanding opportunities to make home
ownershi p a reality for millions of add itional families through education and
counse li ng, information technology, communications media and commun ity involvement.
Four specific areas of activity last year

were approved for ALTA participation by
the Association Board of Governors. They
are designated by the Administration as Alternative Approaches, Technological Improvements, Standardization of Settlement
Instructions, and Bulk Purchase of Settlement Services.
At present, ALTA is at work through its
Closing Committee on a proposed uniform
closing instruction letter. Plans call for the
proposed closing instruction letter to be designed for el ectron i c data interchange
(EDI) in view of the emphasis the government and secondary mortgage market organizations are placing on the technology.
In addition to ALTA, other real estate organ izations in the Partnership include the
American Bankers Association, America's
Community Bankers, Appraisal Institute,
Fannie Mae, Freddie Mac, Mortgage Bankers Association of America, Mortgage Insurance Companies of America, National
Association of Home Builders, National Assoc iation of Real Estate Brokers, National
Association of Realtors and National Bankers Association.

Progress Toward National Home Ownership
Goal of 6 7.5 percent by the year 2000
Current Rate
(3rd qtr. 1995)

Previous Rate
(2nd qtr. 1995)

Rate at the
end of 1994

Nation Overall

65.0%

64.7%

64.2%

Minorities

44.0%

43.5%

43.7%

Households with Less
Than Median Income

49.0%

48.6%

48.6%

Households
Under Age35

57.9%

56.9%

57.1%

Increase in Number of Home Owners Since End 1994
938,000
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Washingto n Communic ation at the
Mid-Year Convention in an Election Year
By Leigh A. Vogelsang
ALTA Director of Meetings and Conferences
hought-provoking presentations by an impressive array of
dignitaries will underscore the ever-increasing importance
of communication between the title industry and the federal government during the ALTA Mid-Year Convention March 1820 at Washington 's Renaissance Mayflower Hotel.
Sharing center stage with a roster of distinguished speakers will
be ALTA member constitu ents, who will take advantage of the opportunity whi le in the nation 's capital to visit with their Senators
and Representatives for a discussion of leading title industry issues.
Among the program highlights are:

T

Title News - January/February, 1996

•

As this issue of Title News went to press, it was learned that
HUD Secretary Henry G. Cisneros has accepted an invitation
to address the Convention's March 20 General Session

•

An address by Federal Reserve Governor Lawrence Lindsey,
the Fed's recognized expert on consumer issues, who has
been asked to comment on consumer debt, as well as the outlook for Truth-in-Lending and Fed admin istration of RESPA
disclosure provisions

•

Pointers on making your voice heard through effective grassroots lobbying on Capitol Hill, presented by Dr. Kevin Gottleib, former staff director for the Senate Banking Committee

•

A debate on major issues in the 1996 el ections, featuring
Chris Matthews, San Francisco Examiner bureau chief and
broadcaster who previously served as top aide to former
House Speaker Thomas (Tip) O'Neill, and Ken Duberstein,
widely respected bipartisan political consu ltant who is a key
advisor to Republican leaders in Congress

•

Insight into th e mood of the nation head ing into the elections, as presented by Peter Hart, head of one of the nation 's
most successful political and public opinion research firms
that includes NBC News and The Wall Street Journal among
its clientele

•

A discussion of the relationship between the secondary mortgage market and the title industry featuring represen tatives of
Fannie Mae and Freddie Mac , including automated mortgage loan underwriting systems , the new Mortgage Electronic Registration System (MERS) and electronic data
interchange

•

Currently pending legislation that would restructure federal
administration and enforcement of RESPA, as seen by insiders from Capitol Hill and government agencies
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1996 ALTA Mid-Year Convention Calendar
Sunday, March 17

1:30 p.m.-5:00 p.m.

Board of Governors Meeting

8:30 a.m.-3:30 p.m .

Various Tours (OptionaO

6:30 p.m.-8:00 p.m.

Ice-Breaker Reception

9:00 a.m.-5:00 p.m.

Education Committee Meeting

8:00 p.m.-9:00 p.m.

Capitol Steps Performance

9:00 a.m.-5:00 p.m.

Title Insurance Forms
Committee Meeting

2:30 p.m.4:00 p.m.

Government Affairs
Committee Meeting

7:00 a.m.-8:00 a.m.

ALTA/ACSM Liaison
Committee Meeting

6:00p.m.

Public Relations Committee
Meeting

7:00 a.m.-8:00 a.m .

Exhibitor Capability Sessions
and Continental Breakfast

7:00 a.m.-8:30 a.m.

Abstracter/Agent Research
Subcommittee Meeting

7:00 a.m.-8:30 a.m.

TIPAC Board ofTrustees
Meeting

8:00 a.m.-1 :00 p.m.

Automation Exhibits Open

8:00 a.m.-2:00 p.m.

Convention Registration

8:30 a.m .-11 :30 a.m.

General Session

9:30 a.m.-11 :30 a.m.

Companion Brunch

Tuesday, March 19

Monday, March 18
8:00 a.m.-5:00 p.m.

Various Tours (OptionaO

8:00 a.m.-6:30 p.m.

Convention Registration

8:00 a.m.-11:00 a.m.

Abstracter/Agent Section
Executive Committee Meeting

9:00 a.m.-11 :00 a.m.

Underwriter Section Executive
Committee Meeting

9:00 a.m.-12:00 noon

Title Insurance Forms
Committee Meeting

11:30 a.m.-1:30 p.m.

Lunch at Capitol Hill Club-TIPAC Luncheon

9:00 a.m.-12:00 noon

Directory Rules
Committee Meeting

1:30 p.m.-5:00 p.m.

Various Tours (OptionaO

2:00 p.m.

Congressional Appointments

9:00 a.m.-5:00 p.m.

Lender and Life Counsel
Meetings

4:30 p.m.-6:00 p.m.

Reception with Exhibitors

9:00 a.m.-5:00 p.m.

Legal Division Meeting
and Luncheon

11 :00 a.m.4:00 p.m.

Affi liated Association OfficerExecutive Brunch and Seminar

11 :30 a.m.-1:30 p.m.

Past Presidents Luncheon

12:00 noon -2:00 p.m. Indian Land Claims Committee
Meeting and Luncheon
12:00 noon -2:00 p.m. SLRAC Luncheon
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12:30 p.m.-5:00 p.m.

Automation Exhibits Open

12:30 p.m.-1:30 p.m.

Buffet Lunch in Exhibit Hall

1:30 p.m.-5:00 p.m.

Land Title Systems
Committee Meeting

Wednesday, March 20
7:00 a.m.-8:30 a.m.

Membership & Organization/
Recruitment & Retention
Committee Meeting

7:00 a.m.-8:30 a.m.

TIAC Board of Directors
Meeting & Breakfast

8:00 a.m.-10:00 a.m.

Convention Registration

8:00 a.m .-11 :00 a.m.

Automation Exhibits Open

8:30 a.m.-12:00 noon

General Session

1:00 p.m.4:00 p.m.

Large Agents Meeting

2:00 p.m.

Congressional Appointments
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Plans were being made at this writing to
schedule a member of Congress as speaker
for the Title Industry Political Action Committee luncheon during the Convention.
The 1996 Mid-Year event will open on
an elegant note when its Ice-Breaker Reception is held in the Corcoran Gallery of
Art located near the White House. This famous gallery houses one of the finest collections of American art, as well as
nineteenth century European paintings
and sculpture. Sponsor of the event is the
Land Title Institute, in connection with
LTJ's celebration of its 25th anniversary in
providing education to the title industry.
(Please see separate article, this issue of Title News.)
Following the Ice-Breaker Reception at
the Corcoran, there will be a performance
by The Capitol Steps, a troupe of former
Congressional staff members who have
won nationwide acclaim for their satirizing
of Capitol Hill.
Although there is no separate charge for
attending , Convention registration is required for admission to the six-hour Associate Member, Legal Division seminar at the
Mid-Year. The program will cover a wide
range of issues and continuing legal education credits will be offered.
Additional program details are found in
the Convention Calendar accompanying
this article.
As a special highlight, a post Convention tour to Colonial Williamsburg, VA, is
being offered. This re-creation of an entire,
eighteenth century city and its culture is located some 150 miles south of the Washington area. A limited number of rooms are
blocked for March 20-24 ($228 per night,
first come, first served); shorter stays can be
reserved within this time frame. Those signing up wi ll have an opportunity to stay at
the five-star Williamsburg Inn. Reservations
may be made by calling 800-44 7-8679.
Tours offered during the Convention
framework will provide a close-up of the
rich historical and cultural heritage in the
national capital area. Following is a brief
profile. More details are available in the
Convention promotional mailer sent to
ALTA members earlier this year, and also
may be obtained by calling the Association's meetings department toll free at 800787-ALTA.
Mount Vernon and Old Town Alexandria. A drive along the Potomac River to
Mount Vernon , plantation home of George
Washington. After a visit there , return to
Old Town for lunch, tours and shopping.
Dignity and Glory. Start with a trip to the
world's most popular museum-The Air and
Space Museum-the national tribute to the
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Mid-Year Convention
Speaker Lineup

Henry G. Cisneros
HUD Secretary

Lawrence B. Lindsey
Federal Reserve Board Governor

Kevin Gottlieb
Authority on Lobbying

Chris Matthews
Journalist/Broadcaster

Ken Duberstein
Political Consultant
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history of fli ght. Then , on to Arlington National Cemetery for a memorial visit to the
final resting place of the nation 's heroes
and leaders, including stops at the Tomb of
the Unknown Soldier, the John F. Kennedy
grave site and others.
Behind Closed Doors. A tour of Georgetown, the charming Washington residential
section that has maintained its individuality
since the late 1700s. There will be a narrated
drive through the quaint streets, including a
discussion of the charm and eclectic blend of
federal, Greek revival, Italianate and Victorian architecture found from row houses to
mansions. Stops will be made at two of the
homes, where the owners will discuss living
in the historic area.
Monuments by Moonlight. Following the
Ice-Breaker and entertainment, a leisurely
drive past the historical Washington monuments, lighted for night viewing. En route,
the tour will pass the Capitol, White House

and Washington Monument- -with special
stops at the Lincoln, lwo Ji ma, Vietnam and
Jefferson memorials.
A Capitol Idea! After the TIP AC luncheon, a special close-up visit to the Capitol
and the Supreme Court. Included in the
Capitol walk will be sites not seen on the
usual pub lic tour.
Diplomatic Washington. A tour of the
State Department diplomatic reception
rooms where the Secretary of State entertains foreign dignitaries and diplomats. Included are the Jefferson Room , considered
one of the most beautiful in the nation; the
John Quincy Adams Drawing Room , containing desks upon which the Treaty of
Paris was signed and the Declaration of Independence written; and the Benjamin
Franklin State Dining Room. Afterward , a
visit to the Leonards' mansion, where more
than 5,000 pieces of artwork and antiques
are on display.~

Downsizing Impacts
Housing Purchases
Home buye rs with in comes between
$41,000 and $60,000 in 1995 declined to
27.2 percent of all residential purchasers,
according to the 20th annual Ch icago Title and Trust survey, " Who 's Buying
Hom es in Am erica. " The showing l ast
year was the lowest portion for that part
of the survey since the category was introduced in 1985.
Although home buying was strong
overal l last year, corporate downsizing
clearly impacted on who entered the
market, according to Chicago Title. In the
largest markets, "lost" residential sales to
middle inco me buyers are being offset
statistica lly by sales to singles and famili es earning l ess than $40,000, Ch icago Title Vi ce Pres id ent John Pfister po inted
out. He added that both groups generally
pay less for housing.
This development appeared to stifle average and median home price gains in the
18 markets covered by the survey, Pfister
added. Compared to 1994, the average
home price ros e on ly 1. 6 percent from
$145,000 to $147,700, whi le the median
home price edged up 1. 7 percent--from
$177,200 to $180,200.
Those who bought homes l ast year
found prices appreciating at a steady pace,
according to the Chicago Title executive.
But this was obscured by more people purchasing less expensive homes.

Order Tracking
Offered by SoftPro

'

The Capitol Steps ... Convention highlight
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SoftPro Corporation, Raleigh , NC, has
announced the release of the ProTrax Version 1.0 order tracking and management
program , which is designed to integrate
with its ProForm closing and title insurance
forms package.
ProTrax serves as the initial entry point
for all orders and can be used as a management tool for tracking tasks associated with
all open orders, according to SoftPro. The
program monitors the progress of files from
order initiation to post-closing. Orders can
be quickly located by order number,
buyer, sel ler, lender, broker, property address, settlement date of any comb ination
of the aforementioned.
ProTrax ca lculates due dates for
needed items, notifies the customer onscreen when items are past due and generates checklists of outstanding track items,
Softpro said.
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LTI- -Plenty of Action at 25
By J. Herschel Beard
ongratulations to the Land Title Institute - - and to the numerous men
and women who have be come
more knowledgeable through its educational offerings! This year, LTI is celeb rating
its 25th anniversary. Throughout 1996, you
will see its silver anniversary logos, special
promotions and celebrations unfold.
It has been an interestin g journey this
quarter century. LT! began in 1971 as an offshoot of an underwriter employee training

C

.. .growth has indeed
been remarkable as
the organization has
blossomed into a
multi-media provider
of employee and
customer education.

program. In succeeding years, growth has
indeed been remarkable as the organization has blossomed into a multi-media
provider of employee and customer education.
Today, the Land Title Institute adm inisters two correspondence courses, produces and sells educati onal videotapes,
spo nsors regional seminars, and is an
award winner for its "Closing from Hell" Interactive Workshop in the category of "Innovative Education Program " from the
American Society of Association Executives.
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LTI's Beginning
As recent ly as the 60s, few title compani es had any typ e of comprehensive
educational programs for their employees, nor was there much standardized
mat erial available. This changed significantly in February, 197 1, when th e
lat e Hart McKillop, a retired und erwriter training officer li ving in Winter
Haven , FL , dec i ded to address th e
shortcoming.
Based on his impressive individual experience in educating employees at a leading title co ncern, McKillop, who was later
to receive an ALTA Honorary membership,
wrote the first text material for what were to
become the LT! Basic and Advanced General Courses. As envisioned by McKillop in
his initial effort, the courses were stru ctured for home study, serving the student in
the same way as does a college correspondence cou rse.
And so LT! was born. The organization
first operated as a private, stand-alone educational entity in Winter Haven, FL, w ith
McKillop at the helm and Ramona Cher-
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25th
Anniversary

1971-1996

goski as his assistant and registrar. The Institute stood firm in the position that its creative purpose and function were to help
upgrade the land title industry through better educated employees.
By 1980, the Institute had grown significantly. It was in that year that its founder
presented LTI to th e Ameri can Land Title
Assoc iation - - making it th e educational
arm of the ALTA
Subsequently, the Institute con tinu ed
its operation from Winter Haven w ith Ramona as registrar and assistant secretarytreasurer until her retirement in 1989 .
Then, in June o f that year, the Institute was
relocated to Washing ton, DC, wi th a new
registrar, ALTA Director of Education Patricia L. Berman.

LTI's Second Decade
The move to Wash ington brought an accelerated maturity for the now-incorporated Land Title Institute, Inc. Pat Berman
and her assistant, Teresa Harkins, immediately began au to mating the grading system
for the little green correspondence course
booklets (c hapters) familiar to title employees.
Also in 1989, ALTA's Edu cation Committee bega n reviewing, combin ing and rewr i t in g the LTI text material i nt o an
updated , revised course, which was introduced in 1991 as the basic Course I. Th e
textbook format was changed to a threering binder, which the student received all
at one time. The new Course 1 was a com-

The author is vice chairman of the ALTA Education
Committee and is a past president of the Oklahoma land Title Association. He is the owner of
Marshall County Abstract Co., Madill, OK.
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prehensive compilation of industry topics
designed to inform and educate entry-level
employees in th e title business.

Continuing Growth
It became obvious th at th e nature of LT!
was to move forward -- not to be a static entity. As the title industry changed, the Institute continually responded to the need for
educational material and services.
In the late 80s and early 90s, the need for
diversified employee and customer training continued to expand. Besides offering
the Course I correspondence course, it was
decided that LTI would expand into th e areas of regional seminars, video education,
and ALTA co nvention programs. In additi on, there was Course 2 on the horizon.
Regional Seminars - - Although ALTAsponsored regional seminars had been offered before, under the umbrella of LT!, the
Educati on Committee began greater concen trati on on planning and presenting regional seminars aimed at owner/manager,
employee and customer group ed ucation.
Since 1988, highly-rated and well-attended
seminars have been held in 17 locations - Orlando, New York, Dallas/Ft. Worth, Minneapolis, San Diego , Baltimore , Bosto n
( twice), Cleveland, Westchester (NY), Seattle, Nashville, Salt Lake, Milwaukee, Chicago, Atlanta, Billings (MT), and Kansas
City.
Video Education - - Another new growth
area was vid eo educati on. During the rewrite stages of Course I in 1989, members
of the Education Committee focused their
efforts on producing th e first two LT! educational videotapes designed as training tools
for the title industry. 'The Need for Land Title Services" and "Principles of Title Searching" were immediate successes, with first
year sales of more than 250 cassettes for
each program. These videos conti nue to be
shown nationwide to customer-re l ated
groups and to new industry employees.
In 1990, three more videos were introduced - - "Claims Awareness," "Completing
A Title Insurance Commitment Form," and
"A Policy Overview''. Again, because the
topics were well chosen, th e new videos
were snapped up as sales of th e aforementioned programs one and two continued to
climb.
Another pair of videos were released in
1992 - - "Behind the Scenes: A Look at the
Settlement Process" and "Closing Real Estate Transact ions: Process and ProblemSolving with the HUD- I ". Offered along
with detai led, companion workbooks, the
closing vi deos were an immediate success,
with sales of more than 350 of the resulting
kits in the first year. The quality of th e prod-
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uct was apparent and many employers apprec i ated th e ease with w hi ch train ing
cou ld be presented in th ese complicated
subject areas.
Welcoming a respite from scrip ti ng
video programs, the Education Committee
next turned its efforts to traini ng at ALTA
conventions. In 1993, a panel of committee
members presented an educati ona l session on creat ing employee train ing programs. Th e sessi on was videotaped and
later edited down to a 45-minute program - "E.T. Come Home . Effective Employee
Training for Different Size Offices. You Can
Do It! " --wh ich became th e ei ghth LT!
video.
Video 9 - - "This Land Is My Land , That
Land Is Your Land " Land Descri p ti ons
Video Kit--was released in 1995, as a major
undertaking by the Education Committee.
Des ign in g a land descripti on video and
written exercise material which would be
generi c enoug h to educa te p ersons in
varyi ng parts of the country- - but specific

As the title industry
changed, the Institute
continually responded to
the need for educational
material and services.

enough to train employees to draw land descripti ons - -was a challenging project for
committee members. The final product includes a two-part video cassette, two workbooks, and a set of drafting tools. To date,
more than 350 kits have been sold .
A subcommittee of the Education Committee joined forces with a subcommittee
of the Land Title Systems Committee to produce an LTI-funded basic titl e manager's
video on electron ic data interchange. The
EDI video was distributed free of charge to
all ALTA member companies as a membersh ip benefit. This was a way for LT! to give
back to the industry for its con tinued support o f its projects and products. (By the
way, if you have watched the EDI video and
have not mailed back the response card
questionnaire to ALTA, please do so. We
appreciate th e feedback!)
Convention-Presented Programs - - From
time to time, the Education Committee presents an educatio nal session at an A LTA
convention. The previously-mentioned employee training segment was such an event.

Another conve ntion program was th e
"Closing from Hell" Interactive Worksh op,
where comm ittee members acted out an
ou trageous closing scenario, after whi ch
the audience round table parti cipants were
assigned problems to discuss and report
back with suggested solutions. The general
audience then heard the recommended solutions. This was an educational technique
which started on the regional seminar circuit and eventually graduated to a full national convention audience.
Course 2 - - Because of the success o f
Course I and the constant requests for a foll ow-up co urse for advance d students,
Course 2 was conceptualized, co mmissioned, reviewed, edited, and finally introduced in 1994. Thi s was n o small
undertaking. The primary author of Course
2 was Oscar Beasley (also an ALTA Honorary member), First American Title, Santa
Ana, CA, who donated substantial time and
his expertise. Course 2 is now marketed to
graduates of Course I , recent law school
grad uates, and experienced title employees seeking more in-depth study material.

LTI's Success
So here we are, 25 years after th e inception of the Land Title Institute. How are we
doing?
Since beco min g a part o f ALTA, th e
Land Title Institute has issued more than
5,000 Certificates o f Achievement for th e
former Basic a nd Advanced General
Courses; 3,000 Certificates for Course 1; and
500 Certificates for Course 2. At year end
1995, LT! had more th an 1,600 active students enrolled in the two correspondence
courses.
The video library also has been very successful - - more than 6,500 video cassettes
have been sold.
Regional seminars are popular events,
where in come just covers r elat ed expenses. Lately, a number of state title associat i ons h ave con tacted LT! to
joi ntly-sponsor such educati onal events in
their locales. This seems to be a trend . LT!
maintai ns a list of regional seminar topics
and speakers - - the list is shared with state
associati ons seeking assistance.

LTI and the Future
With development of the NAIC model title insurance acts an d o th er legislative
c h anges in many states now requiring
some type of licensing and continuing educati on, it is even more apparent th at LT!
services are greatly needed. The Institute
continued on page 28
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BACKPLANTS

NEW MEMBERS

AUTOMATED
ACTIVE
Alabama
Magic City Title, Inc., Birmingham

Colorado
North ern Colorado Title Services Company,
Inc., Fort Morgan

Florida
Joseph C. Ferrell & Associates.Chartered, Sarasota

Idaho
First American Title Co. of Magic Valley, Gooding
First American Title Co. of Shoshone County,
Wallace

Illinois
Globa l American Title Agency, Inc., Glen Ellyn

Kansas

New York
JTD Land Services, Inc., Staten Island
Liberty Abstract Agency, Inc., White Plains
Reliable Title Agency, White Plains
Rockwell Abstract, New York
Titleserv, Inc., Plainview

Finally there 's an easy way to
computerize your title plant.
HDEP International will deliver
a completely automated backplant
and give you the tools to maintain
it day-forward.

North Carolina
Parker Title Insurance Agency, Inc., WinstonSalem

Oklahoma
American Eagle Title Insurance Co., Oklahoma
City

Oregon

IF YOU HAVE:
•Film or Fiche Source Documents
• Lot/Tract Books
• Aperture Cards
•Geo Slips

Chehalem Title & Escrow Co., Inc., Newberg

• Grantor/Grantee Books

Pacific Title Co., Seaside

• 3 x 5 Cards

Pennsylvania
Agents and Attorneys Service Co., Perkasie

WE WILL:

Gove County Abstract Co., Inc., Oakley

Fidelity Home Abstract, Inc., Stroudsburg

Gary E. Schmitz, dba, Linn County Abstract Co.,
Mound City

Philadelphia Abstract Co., Upper Darby

• Organize the source documents

Princeton Assurance Corporation, Doylestown

• Develop a manual suitable for
day-forward use

Pratt County Abstract Co., Inc., Pratt

Louisiana
Acadian Research , Inc., Baton Rouge

Maryland
Land Grant Title Co., Inc., Easton

Massachusetts
Lori J. Gregoire, East Brookfield

Michigan
Absolute Title, Inc., Ann Arbor
Colon ial Tit le Company, St. Clair Shores

Minnesota

Superior Settlement Services, Hanover

Tennessee
Security Title Company, Inc., Memphis
Volunteer State Title Insurance Co., Knoxvill e

Texas
J.H. Minton Abstract Co., Hemphill

Virginia
Associates Title, Inc., Fai rfax
Walker Title & Escrow Co., Inc., Fairfax

Abbey Title Co., Joplin
Evans Title Co., Forsyth
Security Abstract & Title, Inc., Cassville

Nebraska
McCarthy Abstract Co., O'Neill

New Jersey

ASSOCIATE, LEGAL DMSION
Alabama
Joseph J. Gallo, Daleville

District of Columbia

• Deliver the backplant per your
specs, quickly and economically

• Speed up title searches
• Reduce manual searching errors
• Eliminate trips to the courthouse
• Lower your expenses

Morton H. Press

Florida

Realty Reports, Inc., Jersey City

Manuel A. Fernandez, Esq., Miami

St. George Title Agency, Inc., Kenilworth

Stroock & Stroock & Lavan, Miami
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• Run completeness checks
and validations

SO YOU CAN:

Jerry E. Aron, Gunster, Yoakely, Valdes-Fauli &
Stewart, P.A., West Palm Beach

Southwestern Abstract & Title Co., Inc., Las Cruces

• Arb and research
non-postable legals

Clallam Title Co., Port Angeles

Dominion Title Services, Inc., Vineland

New Mexico

• Key and verify documents with
99.95% accuracy guaranteed

Washington

Commercia l Partners Title, LLC, Minneapolis

Missouri

•Computerize the plat edit lists
and subdivision indices

Martin S. Friedman, Rose , Sundstrom & Bentley, Tallahassee

We have processed more than
60 million real estate transactions.
Call us today to discuss your plant.

HDEP INTERNATIONAL
1314 S King St #950 , Honolulu , HI 96814
Tel (808) 591-2600 Fax. (808) 591-2900
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DOES SERVICING
REAL ESTATE CONTRACTS
HAVE YOUR FEATHERS
RUFFLED?

Gerald Greenspoon, Greenspoon , Mard er,
Hirchfeld & Rafkin , Ft. Lauderdal e
David A. Haber, E.sq., Haber& Lewis, P.A., Miami
Michael O' Haire, O'Haire, Quinn , Candler &
O' Haire, Vero Beach
Ric h ard A. Sc hlosser, Kalish & Ward, P.A ..
Tampa

Georgia
Danny C. Bailey, Slutsky, Wolfe & Bailey, Atlanta

-

Carl E. Bystrom , Ca rl E. Bys trom Co., L.P.A.,
Brunswick
Angela Stewart Panter, Ralston & Panter, Blu e
Ridge

Hawaii
Neil Hulbert, Alston , Hunt, Floyd & Ing, Honolulu

Louisiana
Cyril B. Burck, Jr., Hailey, McNamarama, Hall ,
Larmann & Paple, Metairie
R. Ke it h Co lvin , McGlinchey St afford Lan g
L.L. C, Baton Rouge
Ri chard F. Knight, Tall ey, Anthony, Hughes &
Knight, Bogalusa

Massachusetts
Th omas V. Benn ett, Barron & Stadfeld , P.C .,
Boston

Mississippi
Jeanne Magee Hogan, Phelps Dunbar, L.L.P. ,
Tupelo
E.E. Laird , Ill , Daniel , Coker, Horton & Bell ,
P.A., Jackson
David Michael Necaise, Bay St. Louis
David Ringer, Ringer & Clark, Florence
Jerry J. Rosetti , Gu lfport

THEN LET LINCOLN~ -sA!!"""_
HELP BRING ALL THE
NUMBERS HOME TO ROOST!
Since 1983 our company has offered software designed just for
those who service real estate contracts, mortgages or other
installment notes. The Contract Collection System is installed
nationwide and offers accounting efficiency to firms with a few
hundred (to many thousand) collection accounts to manage.
Please call for more information.

Dal e F. Schwindaman, Jr. , Pric e & Zirulnik,
Jackson
Ron ald L. Tay lor, Tay lor , Jon es, et al.,
Southaven

New Mexico
Joh n R. Fox, Sommer, Fox , Udall , Othmer,
Hardwick & Wise, P.A., Santa Fe
Orlando Lucero, Kelly, Rammelkamp, Muehlenweg, Lu cero & Leon, P.A., Albuquerque
Th o mas A. Simons, Simons, Cuddy & Fri edman, Santa Fe

New York
Pau l R. Alter, Greenberg Traurig Hoffman
Lipoff Rosen & Quentel, New York

North Carolina
Joseph S. Bower, White & Allen, P.A. , Kinston

LINCOLNs i:'\J:'\_

• (800) 888-4153

Software for servicing seller-financed loans
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Ralph A. Evans, Wilson & Evans, Liberty
Steven I. Goldstein , Patla, Straus, Robinson &
Moore, P.A. , Asheville
Hardin G. Halsey, Womble Carlyle Sandridge &
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nTLEPRO. The system of preference for independent title agents. Because we've been where you are.

wit

Hesitate in today's fiercely competitive
real estate industry, and you 'll get
trampled. Surge ahead of the competition
with innovative escrow and title software
from ACS. Leading edge programming,
proven

faxing

capability,

familiar

WordPerfect 6.0 text editing, and
seamless transaction posting. Call now
for exciting details. You have nothing to
lose but your competition.

~... ~<=.!::>

-·

~ SYSTEMS,

INC .

Rice, LLC, Winston-Salem

Montan ta

Marc L. Isaacson , Isaacson Isaacson & Grimes,
Greensboro
Steven J. O'Connor, Rose, Ray, Winfrey O'Connor & Leslie, P.A. , Fayetteville
Donald K . Sp ec khard , A l exander, Ralston ,
Speckhard & Speck hard, Greensboro, NC
John W. Watson, Jr., Oxford

American Equity Exchange, Inc. , Dillon

New York
Fitch Investors Service, New York
Land Title Research , Albany
Moody's Investors Service, New York

North Carolina

South Carolina
John M. Bl eec ker, Jr. , Law Offices of John M.
Bleeker, Jr., Charleston
Donald W. Tyl er, First Palmetto Abstract & Titl e
Agency, Inc., Columbia

Charles T. Steele, Jr., Wishart, Norris, Henniger
& Pittman, P.A., Burlington

Ohio
BancNet, Inc., Cleveland
Ri c hard L. Repp e rt, Jon es, Day, Reavis &
Pogue, Cleveland

Texas
R. Scott Steinbach, Steinbach Law Firm, Dallas

Texas

ASSOCIATE

Advantage Software, Inc., San Antonio

California

Security Information Service, Inc. , Dallas

Utah

ACS Systems, Inc., Irvine
Data Tree Corporation, San Diego
Greg Lubushkin , Price Waterhouse, Costa Mesa

Titl e Systems Company, I nc ., an AZ Corp.,
Sandy

Virginia

Connecticut
Executive Risk Management Associates,
Simsbury

MRJ, Inc ., Fairfax

Skea Offers Class

Florida
Steven E. Bernstein , SBA, Inc., Boca Raton

Illinois
Rob ert Schearer, The Rockridge Group, Ltd .,
Woodstock

Sandy Skea of Advanced Escrow & Title
Systems, Inc ., is offering a c lass on advanced escrow closing system software at
North Seattle Community College, Seattle.
Advanced F.scrow is based in Tacoma, WA.

---

Land

Transamerica Title
Now Transnation
Transamerica Title Insurance Company
has changed its name to Transnation Title
Insurance Company. The new name applies to all operations nationwide.
In conj u nc tion w ith the new name ,
Transnation Tit le has introduced a new
logo- -a stylization of a three-d imensional
Mod i us strip, wh ich is a single edge geometric surface with one continuous side.
Both Transnation Title and its affi liate,
Commonwealth Land Title Insurance Company , continue to be headquartered in
Philadelphia.

Duluth Purchase
By First American
Fi rst American Title Insurance Company has announced its purchase of Consolidated Tit l e & Abstract Company,
Du luth, MN, from its owner, Scott Danielson, through an exchange of stock in the
underwriter's parent, The First American Financial Corporation.
Consolidated continues to operate under the same name, but as a branch of First
American. Wi lli am A. Oswald , a 19-year
employee, has been named county manager and Debra K. Anderson, a 13-year veteran, is closing manager.

25th

Title ....Anniversary

Institute

--..

1971-1996

_.

'
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NAMES IN THE NEWS

Ebbing

Williams

Leugers

William P. Johnston has joined the
Stewart Title Guaranty Company Mid-Atlantic Division as senior vice presidentbusiness development. He has over40
years experience in the title business and
currently serves as editor-in-chief of VLTA
Examiner, publication of the Virginia Land

Title Associati on, and is VLTA liaision representative with the Virginia State Bar and
Virginia Bar Association.
Karen Ebbing has been named vice
president of the First American Title Insurance Company risk management division,
with offices in Santa Ana, CA. Jim P. Williams has been promoted to West Virginia
vice presiden t-state manager for the company.
Jerome J. Leugers, a 21-yearveteran
of the title industry, has joined Commonwealth Land Title Insurance Company as
vice president and Indiana state manager,
with o ffi ces in Indianapolis. Denny A.
Murray has been promoted to assistant

Serrano

Murray

Searching For
Premium Savings On Your

Errors & Omissio ns
Insurance?
PLUS

Oo/o INTEREST
PREMIUM FINANCING!
D CLAIM-FREE PREMIUM CREDITS
D RETROACTIVE COVERAGE AVAILABLE
D LOSS PREVENTION SUPPORT SERVICES
Risk Management Manual • Quarterly Newsletter
D TAILOR YOUR PREMIUM - COVERAGE $100,000 TO $500,000 - FOUR DEDUCTIBLE OPTIONS

NORTH AMERICAN TITLE ORGANIZATION

1-800 -992-9 652
210 University Drive• Suite 900 •Coral Springs. FL 33071
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Finally...
Powerful and
Affordable
Title Insurance
Docunient
llllaging.
Introducing TitleSCAN Image,
the complete document imaging
solution from the nation's leader in
title insurance software. Fast, affordable,
expandable, and available now.
TitleSCAN Image is designed to tackle
the document volumes that title
companies face and do it at a price that
makes sense. You can scan your back.files,
the daily take-off, or anything else that is
eating up floor space, file cabinets, and time.
Use a single PC or image-enable your
entire network.
Call us today and put your files on your
desktop where they belong!

TitleSCAN Image
is the most powerfol
andflexible
title insurance
imaging system
available today.

Image
User's
Manual

TitleSCAN
800 ·
1-

44 •TSCAN

TitleSCAN Systems
A Division of the Paxon Corporation
923 Country Club Road • Eugene, Oregon 97401

BACKPLANT
SERVICES
Save time, effort and money by
using SMS Backplant Services.
Our specialists can build your plant
''from scratch," research and create
map edits or simply provide
additional keying services for any
computerized title plant.
WE PROVIDE:

•

Land Title Expertise

•

Personal Consultation

•
•

Go-Forward Keying Guidelines

•

Off-site Back-up

•

All Keying Done In U.S.

•

Conversion From Any Media

•

OMS Title Plant Software
(optional)

Training &Support

By utilizing SMS Backplant
Services, your personnel worries,
extra hardware costs, and extra
space requirements will be a thing of
the past. You'll enjoy a combination
of lower expenses , quicker
searches and computer accuracy!

vice president and county manager for the
company's affiliate, Transnation Title Insurance Company, Steamboat Springs,
CO.
National Title Insurance Company's
mortgage banking division has appointed
Allen Robinson vice president.
Cathy Serrano has been named director of marketing for First Land Title Company, Fort Wayne, IN. Carla S. Needham
has joined the company as sales coordinator.
Judy Ludwig, who has 35 years experience in the title industy, has been appointed branch manager/escrow officer
for Rattikin Title Company, Fort Worth , TX.
Judy Wortham has been named builder
marketing representative for the company.
Pam Jeffries has joined AmeriTitle as
real estate closing coordinator and processor, Newark, OH.

More Expansion
For Guaranty Land
Guaranty Land Title Services, Inc. , Columbia, MO, has announced the purchase
of Citize n's Abstract and Title , Moberly,
MO, from George and Tanya Morton. Judy
A. Silvagni has been named manager for
the Moberly operat i on , where she is assisted by Doris Mutter.
In addition, Guaranty has opened a
start-up operation in Rolla, MO, where Jennifer L. Smith is manager. The company has
built a new office at Boonvile , MO, where
Paula Foster is in charge.
Also, Guaranty has moved into a newly
purchased building in California, MO; Harriet Bryant heads operations there.
After entering business in rented quarters at Columb ia in 1988, Guaranty later
purchased its own building for corporate
headquarters, Sandra S. Holden, president, said. The compa ny also has Missouri offices in Jefferson City and the
Lake Area.

Investors Title
Net Hits Record
Investors Title Company , Chapel Hill,
NC, has reported record net income of
$3,250,628 for 1995 , compared to
$3, 126,859 the previous year.
Total revenues for 1995 were up 19 percent, according to the announcement.

Landata Rolls Out
TitlejEscrow System
The release o f AIM for Windows 2.0 has
been announced by Landata Systems, Inc.,
Houston, offering through this title and escrow automation system escrow accounting and closing fun cti onality, along with
support for large PC networks.
In the rollout, Landata , a subsidiary of
Stewart Title Guaranty Company, also profiled its other products as follows:
• Virtual Underwriter, giving desktop access to all Stewart Title underwriting information.

• LANDSCAN imaging and title plant optical imaging system that allows indexing,
archiving and retrieval of document images.
• SURECLOSE electronic business environment that prepares and delivers orders to title and ancillary service
providers , furnishes organ ization and
delivery of status information to customers, and electron ically delivers documents to customers.
• RE-SOURCE LITE allows highly fl exib le,
fa st searching and reporting of enhanced property and tax records.
• Microsoft Office and the Internet offer integrated solutions with AIM for Windows and electronic commerce.

Genesis Product
Facilitates EDI Use
Genesis Data Systems, Inc., Englewood,
CO, has announced the release of EDI Office, a product designed to link Windows
PCs to the computing systems of lenders, title compan ies, Realtors, cred it agencies,
appraisers, and directly to the secondary
mortgage market.
According to Genesis, EDI Office when
fully implemented will automatically send ,
receive and route data back and forth between trading partners, eliminating the rekeying of data. The new product is reported
to link easily with other software applications, and has an advanced mapping utility
as well as a graphical intuitive interface.
EDI Office is avai lable with the pre-defined transaction sets for the real estate industry as developed through ALTA- -265,
197 and 199.
Genesis is a subsidiary o f Lawyers Title
Insurance Corporation.

800 767-7832 ext. 2266
26
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''To err is human ...
To omit is human, too.''

TitlePae®
Errors & Omissions Specialists

I Missed WHAT?

An honest mistake
can destroy your
business reputation
and financial wellbeing.
Protect your
business and
personal finances
withE & 0
coverage from

TitlePac®,
E & 0 specialists
for over 20 years.
Toll Free

800-331-9759
FAX

918-683-6842

LTI ANNIVERSARY
continued from page 18

has positioned itself in the industry as a
well-respected source for providing
needed assistance in the midst of constant
change. The ALTA Education Committee
stands ready to design new programs as
needs emerge, maintain ing LTJ's cuttingedge role.
Correspondence Courses - -The Education Committee has reviewed Course 1 and
is completing rewrites for three chapters. In
ad.dition, a well-known title industry
trainer, Karen Koogler, was hired to write
all new test questions and 250 final exam
questions, from which we will cull three
batches of exams. Very shortly, LT! will begin fie ld testing the final exam questions.
Eventually, our goal is to apply for continuing education credit for Course 1 with various state departments of insurance.
Although some states already have approved the course, most require final exams.
A handful of our Course 2 students have
questioned some test questions. We are
most grateful for the tireless effort of ALTA
Past President and Honorary member
Marvin C. Bowling , Jr., who subsequently
reviewed the student correspondence, test
questions and text and then recommended
re-wording or responses to the students.
Some test questions were eliminated and
others have been re-written as a resu lt.
New Enrollment Plan for Correspondence Courses - - For years, the LTI correspondence courses were offered through
two enrollment plans - - Subscriber and Individual. We now have a third plan, which
basically is Underwriter Sponsorship. Under the Corporate Subscriber Agent Plan ,
the underwriter contracts with LT! to pay a
flat month ly tuition fee which entitles all
its agents to participate in the correspondence course program. The agent only

pays the textbook fee for each student
enrolled. This sponsorship saves the agent
$40, $60, $100 or more per month under the
Subscriber Plan or $75 or $80 per student
under the Individual Plan.
The underwriter sponsors currently or
previously involved in this plan include: Arkansas Tit le; United General Title; First
American Title; Lawyers Title; Chicago Title; and Stewart Title. If you are an agent desiring to part i cipate in the LT!
correspondence course program, contact
your underwriter representative and ask for
information on signing up. They will send
you a specially-designed enrollment form,
which you mail back to them, before the
underwriter forwards the information to
LT!. If your underwriter is not one of those
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mentioned above, make a contact anyway
and ask them to get in touch with LTI - maybe we can sign them up, too!
Videos - - Not resting on its laurels, the
Education Committee already has set its
sights on more video projects. Possib le topics include: easements; how to read a survey; escrow accounting procedures;
escrow reconciliation; fraud and forgery;
and bankruptcy.
Regional Seminars - - Two regional seminars are planned in 1996, both jointly sponsored w i th state tit l e associations. The
seminar on Thursday, April 11 , will be held
in Indianapolis, in affi liation with the Indiana Land Title Association. The second regional seminar is planned for Friday ,
September 13, in Tulsa, in affiliation with
the Oklahoma Land Title Association.
LT! has been invited back to Illinois in
1997 for another jointly-sponsored regional
seminar with the Illinois Land Title Association. The date and place have not yet been
determined. Another regional seminar is
being considered for New Jersey.
Convention-Presented Program - - The
Education Committee is preparing a "Closing from Hell" Revisited Workshop forpresentation at the 1996 ALTA Annua l
Convention in Los Ange les. This is a new
script with more difficult problems. Plan on
joining us for this interactive event.
The Land Title Institute's 25-year journey has been a stimulating challenge for
the many ALTA members who have served
on the Education Committee over the
years. Too numerous to mention by name,
they have all served with pride. Sometimes
the volume of work has seemed insurmountable, but their desire to contribute to
the industry prevai ls. They are following
Hart McKillop's lead - - to provide the latest
and best educational opportunities for
every member and employee of the American Land Title Association.
Happy anniversary, LT!. With this article, the Institute kicks off a year-long Silver
Celebration . Several commemorative activities are being planned for both the MidYear Convention and the Annual Conven-

Lawyers Common
Trading on NYSE
Trading continues on the New York
Stock Exchange for the common stock of
Lawyers Title Insurance Corporation under
the stock symbol, "LT!."
Lawyers Title Corporation , parent of the
title underwriter, initially announced the
filing of an application last fall to list the
stock on the NYSE.

lion. Look for detai ls in future issues of Title
News. Be sure to stop by LTI's attractive exhibit booth at both conventions and check
us out! See what we have to offer you and
your employees. ~

Indianapolis Site
For April Seminar
A comprehensive regional seminar for
title owners-managers-employees and real
estate attorneys will be presented by
ALTA's Land Title Institute and the Indiana
Land Title Association on April 11 at the
Hyatt Regency Indianapol is.
Program topics and speakers for the
event are: Preventive Measures to Avoid
Claims, James R. Kletke, Stewart Title; Understanding An ALTA Survey, Bruce Pitts,
Smith-Roberts and Associa tes; I 031 Tax
Deferred Exchanges, B. Wycki iffe Pattishall,
Jr., Chicago Deferred Exchange Corporation; Right Sizing Your Company or What
Do I Do Next?, Mark E. Basile, First American Title Insurance Company of Texas ;
Training In Your Office, LaNette Zimmerman, Chicago Title and Trust Company.
Continuing legal education credit hours
approved for the seminar at this writing are,
Indiana (4.0); Kentucky (5.75); and Ohio
(6.0).
Registration fee is $95 for those received
by March 8, and $125 thereafter. Checks
made payab le to Land Title Institute may
be addressed to Pat Berman in the LT!
Wash ington office, Suite 705, 1828 L Street,
N. W., Washington, DC 20036.
A block of sleeping rooms ($99 single,
$109 doub le) has been reserved at the hotel for the evening of April 10. Reservations
may be confirmed by calling the hotel at
317-632-1234 and identifying as part of the
ALTA group. The hotel will release all
rooms not confirmed by March 8.

ALTA Title Text
Drafted for MBA
Publication has been schedu led by the
Mortgage Bankers Association of America
for a text developed through the ALTA Public Re lations Committee that profiles title
insurance from the viewpoint of mortgage
banking company production employees.
In a letter commending the ALTA project, MBA Governor Sidney Lenz praised in
particu l ar the writing contributions of
Marvin Bow li ng , Lawyers Title retired;
Hugh Brodkey , Chicago Title; and Bert
Rush , First American Title.

Title News - January/February, 1996

Philadelphia
(215) 864-7000
Allentown
(610) 435-8414

Paoli
(610) 251-0466

Westmont
(609) 858-5300

Wilmington
(302) 654-0424

Multi-Property and/or Multi-Loan Transactions
January 31 , 1995

March 15, 1995

May 19, 1995

$64,400,000.00

$56,000,000.00

$48,533 ,977 .80

SERVICO, INC.

JOHN HANCOCK MUTUAL
LIFE INSURANCE COMPANY
has made seven permanent mortgage Joans
secured by shopping centers in
Pennsylvania, New Jersey and New York

Mark Centers Trust

PRINCIPAL MUTUAL
LIFE INSURANCE COMPANY
has made two permanent mortgage loans
secured by Courtyard by Marriott~
Hotels in New Jersey, Iowa, Missouri ,
Texas, Louisiana, and North Carolina
to
Two trusts for the benefit
of an institutional investor

The undersigned acted as lead
counsel to John Hancock Mutual
Life Insurance Company

The undersigned acted as lead
counsel to Principal Mutual
Life Insurance Company

through its affiliates
has refinanced mortgage loans
secured, in part, by four
hotels located in Pennsylvania

to

The undersigned acted as
Pennsylvania counsel to SERVICO, INC.

I

WHITE AND WILLIAMS, ESQUIRES

WHITE AND WILLIAMS, ESQUIRES

May 31, 1995

I I

October 30, 1995

I

WHITE AND WILLIAMS, ESQUIRES

November 22, 1995

$8,600,000.00

$14,500,000.00

$100,000,000.00

MERIDIAN BANK

MAIN LINE FEDERAL SAVINGS BANK

has made two construction mortgage loans
and one term mortgage Joan secured by the
Doubletree Hotel Parking Garage and The
Wilma Theater on the Avenue of the
Arts in Philadelphia, Pennsylvania

has made one development mortgage
Joan and three revolving construction
mortgage Joans secured by property in
Radnor Township, Pennsylvania

PRINCIPAL MUTUAL
LIFE INSURANCE COMPANY
has made 12 permanent mortgage loans
secured by shopping centers in
Connecticut, Florida, Illinois, Indiana,
Mississippi, New York and Virginia

to
Brooke Farm, L.P. and its affiliates

to
Twelve related limited
partnerships or joint ventures

The undersigned acted as counsel
to Main Line Federal Savings Bank

The undersigned acted as lead
counsel to Principal Mutual
Life Insurance Company

to
Lobro Associates and The Wilma Theater

The undersigned acted as
counsel to Meridian Bank

I

WHITE AND WILLIAMS, ESQUIRES

I

I

WHITE AND WILLIAMS, ESQUIRES

WIIlTE

AND

I

I

WHITE AND WILLIAMS, ESQUIRES

WILLIAMS

Attorneys At Law - Since 1899

**Closed over $500,000,000 of CommercialMortgage Loans in 1995**

I

Title Agents & Abstracters
E&O Insurance Program

Gotcha!
An E&O claim can take a big bite out of your bottom line, so it's more
important than ever to have the best errors and omissions protection around.
Designed exclusively for members of the American Land Title
Association (ALTA), Title Industry Assurance Company, a Risk Retention
Group (TIAC), was created to provide a stable, long-term market for title
professionals across the country.
Call us today for more information!

For service and protection call
1-800-628-5136
TITLE INDUSTRY ASSURANCE COMPANY, A Risk Retention Group
2 Wisconsin Circle, Suite 650, Chevy Chase, MD 20815-7011 • 301-913-5901 •Fax: 301 -913-5905
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1996 AFFILIAT ED
ASSOCIA TION
CONVEN TIONS
February
15-16 Alaska, Regal Alaska, Anchorage,
AK

April
14-17 Tennessee, Grovepark Inn,
Ashville, NC
25-27 Oklahoma, Marriott , Oklahoma
City, OK
May

5-7 Iowa, Collins Plaza Hotel & Convention Center, Cedar Rapids, IA
9-11 New Mexico, Best Western Inn &
Suites, Farmington, NM
14-17 California, Monterey Plaza, Monterey, CA
16-18 Palmetto, Hilton Resort , Hilton
Head Island, SC

June
6-8 Texas, Hyatt Hill Country Resort ,
San Antonio, TX
6-9 New Jersey, Newport Doubletree Islander, Newport, RI
7-8 Arkansas, Ramada Inn, West Memphis, AR
9-11 Pennsylvania, ANA Hotel, Washington, DC
12-14 South Dakota, Kings Inn , Pierre,

SD
13-16 Colorado, Steambo a t Re s o rt ,
Steamboat Springs, CO
23-25 Oregon, Sunriver Lodge , Bend ,
OR
27-30 New England, The Black Point
Inn , Prouts Neck, ME

July
11-13 Illinois, Oakbrook Hills Resort &
Spa, Oakbrook, IL
11-13 Michigan, Grand Hotel , Mackinac
Island , MI
11-13 Utah, Stein Eriksen Lodge , Deer
Valley/ Park City, UT

August
1-4 Idaho, The Coeur d 'Al e n e, Coeur
d 'Alene, ID
8-10 Kansas, Holiday Inn, Manhattan , KS
8-10 Montana, Fairmont Hot Springs Resort, Anaconda, MT
15-17 Minnesota, Riverport Inn &
Suites, Winona, MN
15-17 North Carolina, Wintergreen Resort, Wintergreen , VA
18-21 New York, Southhampton Princess, Bermuda
21-23 Wyoming, Holiday Inn , Cody, WY

September
5-8 MD-DC-VA, Princess Royale, Ocean
City, MD
8-10 Ohio, Hyatt Regency, Cincinnatti, OH
11-13 Nebraska, Holiday Inn, Hastings ,
NE
12-13 Wisconsin, Radisson , La Crosse,
WI
12-14 Dixie, Sandestin Beach Resort ,
Destin, FL
12-14 North Dakota, Ramada Plaza Hotel , Fargo, ND
12-15 Washington, Campbell ' s Resort/Lake Chelan, Chelan, WA
18-20 Nevada, Hyatt Regency, Incline
Village, NV
19-21 Indiana, Westin Hotel, Indianapolis , IN

November
3-6 Aorida, Hilton Innsbrook Resort ,
Tarpon Springs, FL
6-9 Arizona, Carefree Inn, Carefree, AZ.
19-21 Missouri, Doubletree Hotel & Conference Center, St. Louis, MO

December
5-6 Louisiana, Omni Orleans Hotel ,
New Orleans, LA

MORT GAGE LOCA TION SURV EYS

u
u
u

NATIONAL COVERAG E BY STATE LICENSED SURVEYOR S
COMPETIT IVE PRICING NATIONW IDE
FAST TURNARO UND

ALTA/A CSM SURVEYS
FOR COMPLET E INFORMA TION, CALL TODAY.
Ask for Randy Pruden or Shannon Badger

1-800-TO SURVEY

32

(1-800-867-8783)

TM

AES GROUP, INC.

Nationwide
Professional
Surveyors

FAX 812-853-2465
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A mistake could cost you

everything. That's why there's
E &O Insurance from TAM.
Choose the program designed especially for the Title Industry.
The Program that offers proven protection with features like these:
~ The best coverage form available
~ Limits up to and exceeding $2 million
~ Defense costs OUTSIDE the limits
~ Full prior acts available
~ Title Opinions coverage
~ Competitive rates.
~ National carrier rated A+ (Superior)
Discover the TAM difference.

Call us toll-free at 1-800-527-9717.

TITLE AGENTS
~AMERICA

Cityplace II, 185 Asylum Street, Hartford, CT 06103
(203) 527-9717 • Fax (203) 527-2438
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March
18-20 ALTA Mid-Year Convention,
Stouffer Mayflower Hotel, Washington,

DC
April
11 ALTA's Land Title Institute/Indiana Land Title Association Regional
Seminar, Hyatt Regency, Indianapolis,
IN

September
13 ALTA's Land Title Institute/Oklahoma Land Title Association Regional Seminar, Tulsa, OK

October
16-19 ALTA Annual Convention,
Westin Century Plaza Hotel, Los Angeles, CA

ma~,

a technology
magazine exclusively
for the
land title industty!
Subscribe Today/ Call:
(803) 686-6636
Fax: (803) 686-6515
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When you sit

down in front
of your computer,

do you feel like you're driving
a Model-T down a dirt road?

How much longer until

YOU take the driver's

seat and trade in
your software

for the latest model?

Merge into the fast lane
by calling RBJ today!

For a Free demonstration or for any information call (800) RBJ-9RBJ I (800) 725-9725
•Trust Accounting

• 1099's

• Subescrow

•WordPerfect®

• Document Processing

•Bulk Sales

• Management Reports

• Novell Netware®

• Loan Amortization

• Mobile Home

•E-Mail

•Title Production

