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Accounting and Auditing Problems of
Interest to Title Companies
By GEOFFREY K. VICKERS
Auditor, Abstract mzd Title Guaranty Co.,
Detroit, Michigan

The only excuse for offering a paper
on this subject is the earnest hope that
sufficient interest may be aroused on
these problems within the industry so
that some action may be taken in the
near future to standardize our practices and methods and to find a "yard
stick" upon which we can base our
operations. While this paper necessarily deals largely with the systems used
in our own company, we make no claim
that we know all the answers, nor that
our methods are the ones to be adopted,
since, like the rest of the industry, we
have had to build and improvise as we
went along, without the aid of any
standards or manuals.
This company owns and ·o perates
title plants in Wayne, Oakland and
Macomb counties and also maintains
additional branch sales offices in Wayne
and Oakland counties. It operates under the direct supervision of the Michigan Department of Insurance which
requires that all accounting records
must be maintained in the head office.
Therefore, we can exclude the branches,
from an accounting standpoint, •except
for billing of work completed and hanclling of customers' payments.
Our line of products consists of writing fee (or owners') title policies, mortgage policies, making and extending
abstracts, issuing title and tax searches,
and escrow service.
The tabl-e of organization of the
Auditing and Accounting Departments
of the company is as follows:

This paper is arranged in a chronological order of operations. Therefore,
the billing operation will be the first
described.
BILLING OF WORK COMPL.E TED
All order sheets for title insurance,
abstracts or searches are prenumbered
and made up in duplicate. The original
copy is sent through the various departments with the other working
papers while the duplicate copy is sent
to the Credit Department for credit
rating and from there to the Billing
Department. This latter department
prepares an invoice (Fig. #1) for each
order by typing thereon the name and
address of the customer, date of order,
date promised, order number, a brief
description of the property involved,
and delivery instructions (if any). The
blocks at th'<! bottom of the invoice are
left blank at this time.
Figure #1-Invoice
Figure #2-Follow-up Slip
The invoice is made up of 'four copies
and a follow-up slip (Fig. #2) using
one-time carbon. Upon completion of
the typing operation, the follow-up
slip is detached and sent to the Followup Department, where it is filed numerically in a binder, separate binders being maintained for each class of order,
while the invoice is filed alphabetically
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according to class of order, in a file
cabinet. We thus get an index both
by number and name of each type of
order in process, which is of considerable assistance in answering customers'
inquiries.
Upon completion of an order, it is
sent, together with the original copy
of the order sheet, to one of the company's officers who signs the policy,
commitment, abstract, etc., enters the
charge on the order sheet and forwards
such sheet to the Billing Department
where the appropriate, previously-pl'epared invoice is taken from the invoice
file and completed by entering in the
various blocks the date billed, the
order number, charge or charges, and
total charge. IBM electromatic typewriters are used for both the work of
preparing invoices and final billing.
Abstract charges are billed at the
time the order is completed, the charge
being entered in the abstract column
on the invoice and on the work sheet.
Charges for searches, recording fees
advanced and escrow fees are entered
in the miscellaneous column on the invoice and work sheet and are billed
when the work is completed or the
papers are placed on record in the
case of recording fees . Title insurance
premiums, including service charges
made in cases where more than one abstract is examined or where an intricate title is involved, are billed in the
"T.G. Premium" column on the invoice
and on the work sheet. Where a mortgage policy has been ordered, the premium is invariably billed when the
commitment is issued, that being a
requirement of the Michigan Department of Insurance. The same holds
true for fee (or owners') policies in
cases where a commitment is required
by a customer, but should no commitment be required, billing of premiums
is made at the time the policy is signed.
The date of billing is stamped on the
ord•e r sheet opposite the amount to be
charged, thereby signifying that billing has been completed.
"Daily Record of Work Completed"
sheets, in duplicate (Fig. #3) are used
in the final billing, being run in the
same machine simultaneously with the
invoices, thereby giving a complete
duplicate record of each invoice billed.
Figure #3Daily Record of Work Completed
The last billing operation is to break
the invoices apart, the first two copies
being sent along with the work to the
customer for his records, the third copy
being retained by the Billing Department until the end of the day, when it,
together with all others biUed that day,

is sent to the Bookkeeping Department
along with the original copies of the
"Daily Record of Work Completed"
sheets for that day. The fourth copy
of the invoice serv>es as a delivery receipt and is sent along with the completed work for the customer's signature and return. The second copies of
the "Daily Record of Work Completed"
sheets a!'e sent at the end of each day
to the Follow-up Department in order
that all follow-up slips covering completed jobs may be removed from
binders. They are also used for the
preparation of certain daily statistics
required by the e)\ecutive officers.
Identical billing methods and invoices, except for address and distinctive color, are used by the head office
and branch ·offices. The latter offices
forward one copy of all invoices billed,
together with original copies of "Daily
Record of Work Completed" sheets to
.the head office at the close of each
day's business.

deposit slip listing all checks by number, name of maker, number of bank
drawn on, and amount. A credit to
the General Books is then prepared,
setting up the amount of collecti'ons fol'
the day and the bank in which deposited. The final step in this operation is
to send both original and duplicate
copies of collection slip sheets, together
with duplicate bank deposit slip, to the
Bookkeeping Department for posting
and filing.
POSTING OF ACCOUNTS
RECEIVABLE RECORDS
The customer hav.ing received his invoice and paid for the same, these
transactions must be recorded on his
account. We use National Cash Regis-

HANDLING OF CUSTOMERS'
REMIITANCES
Having dealt with the method of
charging the customer, it seems logical
at this time to explain how we handle
his payments for these charges. The
same sysrem is followed at the head
office and at each branch office. All
collections received are recorded on collection slip sheets (Fig. #4) which are
prepared by the cashiers in duplicate.
Collections ave entered either in the
admissable or inadmissable column, de
pending upon the age of the debit. (Inadmissible accounts are explained in
detail under the heading Accounts Receivable Records.)
Figwre #4Collection Slip Sheets
The original sheet is not perforated
between the various slips and is retained as a permanent record. The
duplicate sheet is perforated between
the various slips, so that, at the end
of each day, these sheets can be torn
apart and the individual slips used as
posting media t'o Accounts Receivable.
One or more slips, depending upon the
number of items paid, are made up for
each customer. If supporting data, such
as invoices, or a statement, are sent
in with the remittance, the individual
items are not listed on the collection
slips, the total of the remittance being
then entered on the slip and the supporting data attached t'o such slip for
use of the Bookkeeping Department
in checking the account. On each slip
i~ also noted the type of remittance,
that is, cash or check, and, if any
change was returned in case of a check,
also if the item was paid by some other
person than the name carried on the
account.
At the clos•e of each day's business,
the collection slip sheets are footed and
balanced against the checks, cash collections and imprest petty cash held
by the cashier.
Bank deposits are made for the total
collections received each day, the bank
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ter bookkeeping machines to do this
work, three forms being required to
carry out the operation. These consist of
Customers' Statement (Fi.g ure # ·5 )
Customers' Ledger Card (Figure #6)
and a proof sheet which is identical
with the first two except that an additional space is provided to the left of
the description column in which is
entered the name of the account posted.
Each proof sheet is made with its ·o wn
carbon jacket.
Figure #5"Customer's Statement"
(made with one-time carbon sheet)
Figure #6"Customer's Ledger Card"
It will be nored that our method of
operation permits the simultaneous
posting of the customer's account,
statements, and a proof sheet of such
posting. The ledger cards are in the
"tumble" form, that is, they can 'be
posted on both sides. The other forms
are posted on only one side. The ledger
cards are c'Ontained in card trays holding about 700 cards to a tray. At the

-3-

beginning of each day, the "Daily Record of Work Completed" sheets received from the Billing Department and
from branches are "footed." This operation consits of adding up the items
in the "Amount of Policy," "T.G. Premium," "Abstract Charges" and "Miscellane'Ous Charges" columns and then
adding up the "Total Charges" column, which amount must agree with
the sum of the totals obtained from
the other three charge columns. As an
additional precaution, the amounts in
"Total Charges" columns on the accon.
panying invoices are also run, the
total of which must agree with the
total in the "Total Charges" coulm11
on the "Work Completed" sheets. The
invoices, together with the collection
slips previously described (with the
exception of the inadmissible collection slips) are then arrangocd alphabetically and "stuffed" in the trays in
front of the accounts to which they
apply. We have found that this "stuffing" operati'on greatly expedites the
posting operation and considerably increases the output of our bookkeeping
machines. After all items have been
posted, the control card is posted with
the accumulated totals and the Accounts Receivable balance outstanding
is obtained.
Each day the credit p'Ostings of the
previous day are checked off against
the debits to which they apply, the
identifying symbols used being the
ledger folio number, when the debits
are all on one card, a letrer being used
when the debits are distributed over
a number of cards. We are therefore
able to determine at any time just
what items make up a customer's balance. While the majority of ·our customers include the applicable invoices
or monthly statement with their remittances, all payments not so accompanied are checked before being deposited. This operation, while it takes
time, has proven of great value in
eliminating customers' ill will, as errors
and changes in charges are detecred
promptly. This is particularly true of
mortgage insurance orders which are
billed at the time of issuance of commitment and usually paid for at the
time of issuance of policy. The amount
of insurance written on the policy in
many cases is greater or less than the
tentative amount set up on the commitment.
Until last year we carried all our
small accounts on miscellaneous cards,
·o ne card for each letter of the alphabet. We found, however, that such a
system was difficult to follow so we
now have an individual card for each
customer, regardless of the size of his
account. No statements are made up
for these small one or two order accounts until the last four working days
of the month as it has been proven
that with few exceptions such accounts
are paid up by the end of the month.
Statements for our active accounts
are headed up on an addressograph
machine just befol'e the end of the

month. A few small accounts are headed up on a typewriter. After the final
postings for the month have been made,
usually on the first working day of the
following month, the unpaid balance
on each account is entered on the prepared statement, a proof sheet being
carried in the machine, such proof
sheet constituting the trial balance of
Accounts Receivable at the end of the
month.
The statements are then filed in the
trays in front of the accounts to which
they are applicable and are posted during the month as previously described.
When the final postings for the month
have been completed, the statements,
with certain exceptions which will be
described later, are ready for mailing
by the Credit Department and ' are
turned over to that department.
Each month a list of accounts, broken
down into under thirty days, under
sixty days, under ninety days and over
ninety days, is pl'apared and given to
the Credit Department for guidance
and action. At the same time, a list
is prepared of all items which will be
over one year old by the end of the current month. The reason for this latter
list is the treatment by the Michigan
Department of Insurance of all charges
to Accounts Receivable over one year
old as "inadmissible."... To eleminate
a large charge to Surplus Account at
the end ·o f each year, we transfer such
items monthly, treating them as nonoperating expense. Any collections received on these debits a!'a credited
against this non-operating expense account. Collection slips with items in
the inadmissible column are posted separately to tba inadmissible cards. A
separate general ledger control account
is maintained to record the balancE{ of
accounts over one year old. Only
charges which remain unpaid for some
satisfactory reason are transferred
(usually construction delays, etc., preventing the closing of loans). Separate ledger cards are set up for such
accounts and if regular accounts are
carried for the same customer, notati'ons are made on the cards and statements so that the balanc'e in the inadmissible account ma.y be added to the
statement sent out.
This is one of the exceptions mentioned above, the other main exception
being the necessity of entirely remaking statements each month for certain
customers who insist upon all open
debits being shown, all credits being
eliminated. We have found that the
simplest way to accomplish this is to
retain one copy of the statement from
the previous month, to file a copy of
each invoice billed during the month
with the statement and to remove such
invoices or cross off the debits on the
statement as they are paid during the
month. The statement, together with
unpaid invoices, may then be given to a
typist for copying at the end of the
month, thus eliminating the necessity
for using the bookkeepers for such
work.

In this type of business as in all
others we are required, generally due
to changes in the am·o unts of mortgages, to make reductions and cancellations of charges. We handle this by
letting the officers who do the pricing
and signing prepare their own adjustment notices (Figure #7).
Figure #7Credit Adjustment Notice
These adjustment notices are prepared in duplicat'e, the original being
sent to the Bookkeeping Department
where it j.s posted to the account c·oncerned at the end of the day, after the
work completed and cash coUactions
have been posted. It is then turned
over to the general bookkeeper for
journalizing, and, in case of a refund,
for preparation of a check. The duplicate copy is attached to the order sheet
so that everybody concerned with that
particular order will be on notice that
the charge has been adjusted. All adjustment notices must be approved by
an officer.
GENERAL BOOKS
These consist of four separate records-disbursement journal, receipts
journal, general journal and general
ledger, with subsidiary records such as
mortgage loan ledger and securities
register. The first-named journal is
posted mechanically and the remainder
are hand posted. Our books are maintained on the calew.dar year and on the
cash basis as required by the Insurance
Department of this state, no accruals
being set up except for federal income
taxes, which are accrued monthly on
the basis of the book figures.
We do not carry an accounts payable, a s such. However, all bills are
paid on a thirty-day basis. We maintain an accurate control over these
items by insisting upon the use by our
Purchasing Department of prenumbered purchase orders, prepared in triplicate and in different colors, for the
purchase of supplies.
The orig inal
copy of this order is sent to the supplier, the remaining two copies being
retained by the Purchasing Department
until the supplies are received by us
and invoiced to us, when invoices, delivery receipts and both COP,ies of purchase order are sent to the Bookeeping
Department for payment. One copy of
the purchase order is attached (togather with invoice and delivery slip)
to the paying voucher by the general
bookkeeper, and the paying voucher
number is stamped on the ·o ther copy,
which is filed in the paid file. To keep
track of payments of club and association dues, salesmen's mileage, public
utility bills and similar items, fo r which
a purchase order would not be appropriate, an individual card record is
maintained on which is listed the payment date, period covered by payment
and amount.
A numbering system is used for each
general ledger account, all assets being
prefixed by the letter "A," liabilities
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by the letter "L," income acco~:mts _by
the letter "I," and disbursements by
the letter "D." Similar accounts, such
as bank accounts, are giV'an the same
general number, followed by a distinguishing letter for each bank. For example, A-3a, A-3b, etc. This eliminates
a great deal of typing and writing on
our voucher checks, credits and journals, numbers being much shorter and
easier to write than account letters.
A sample general ledger sheet is shown
as Figure #8. For no particular reason other than long custom, we enter
debit balances in red ink, credit balances being entered <in black ink.
Figure #8General Ledger Sheet
Each page is given a consecutive
number in the journals, prefixed by the
letters "G.J." for the general journal,
"D.J." for the disbursement journal and
"R.J." for the receipts journal. T'o
cross-reference all 'entries, the ledger
account numbers are placed opposite
entries in the journals to denote completion of posting, the journal page
numbers being entel'ad in the "From"
column in the general ledger opposite
the applicable entries.
The general ledger carries thl'ee sets
of expense accounts, one for the main
office and one for each of the branch
offices. Three sets of earnings accounts, other than income on investments, are also carried for the same
offices. To distinguish these various
accounts, the first letter of the town
in which it is located is prefixed to the
account number. For example, PD-5,
PD-1, MD-4. The branch office assets,
consisting of office building, plant and
imprest petty cash, are set up separately. Other assets, such as bank
accounts, accounts receivable, investments, etc., are not set up by offices
nor are 1'8Serves and ·o ther liabilities.
As previously stated, accounts receivable over one year old are inadmissible
and therefore are set up separately.
Furniture and equipment are inadmissible assets in this state, and, in accordance with the company's practice of
keeping its surplus account in the for m
required by the Michigan Department
of Insurance, are charged to exp,anse
as purchased. In order to take advantage of the Federal income tax provisions permitting the deduction of depreciation on such items, we carry furni~
ture and 'e quipment as an inadmissible
asset, setting up an account for each
year as purchased and further separating the items into two classificationsfurniture and fixtures with an average
life of fifteen years, and mechanical
equipment with an average life of eight
years. We have fifteen sub accounts
for furniture and fixtures and eight
sub accounts for mechanical equipment,
opening and closing an account for each
classification every year. We carry
accounts receivabl'a over one year and
furniture and equipment as inadmissible
assets, together with any other assets
which might be held inadmissible. To

offset the total of these assets, we carry
an account known as "contingant surplus-inadmissible assets." We also
carry sub accounts to record depreciation, cancellations and reductions of
accounts receivable and chargeoffs of
inadmissible assets. These items all
represent non-l•edger deductions on our
federal income tax return and such sub
accounts are closed out to contingent
surplus account at the end of each
calendar year. As stated earlier, transfers of accounts are chargad to a nonoperating expense account, collections
being credited to this account. A sub
account of "contingent surplus" known
as "transfers and recoveries" is carried
as an offset to the expens•e account and
is closed out to "contingent surplus"
account at the -end of each year.

bank, public utility and miscellaneous
stocks.
Figure #9Bond Registe:r Sheet
Figure #10Stock Register Sheet
A further subdivision is made in the
case of bonds ·o n deposit with the State
Treasur•er and bonds held in office.
Real estate mortgage loans are carried in individual accounts in a separate
ledger, a sheet of which is shown as
Figure #11, only a control account
being carried in the general ledger.
Our accounting probl•ems are very simple here as we employ a trust company
to service the loans for us. Therefore,

lmprest petty cash accounts are always carried ·o n our books at a fixed
figure, the various cashiers turning in
to the general bookkeeper receipts or
approved charge slips for all minor
disbursements made out of their petty
cash funds every two or three days.
All such items must be approved by
one of the senior officers of the company and are attached to the voucher
covering the check. A check is drawn
payable to the company for the amounts
disbursed, endorsed by one of the soenior
officers and cashed at a depository bank,
the proceeds being used to bring petty
cash accounts up to their book value.
The items of expenditur'~ are charged
to the appropriate expense accounts,
as will be described later.
All bonds are charged on the books
at their purchase price, any premium
or· discount being charged or credited
monthly over the remaining life of the
bond to its option (or maturity) date.
United States Savings Bonds purchased
at a discount, with stated increments
in value each six months until maturity,
are written up in accordance with their
schedules, the resultant credit being to
bond interest received. Briefly stated,
all our bonds have been written up or
down to par by the option (or maturity) date. We do not amortize our
bonds nor do we make any adjustments
on the books for changes in market
value, the same remark also holding
true for stocks which are always carried at cost. Every month, however, a
statement listing the market value of
ead1 security owned and showing the
differ•ence between book and market
values is attached to our regular balance sheet in order that the senior
officers and board of directors may be
kept informed of trends and changes
in our portfolio. A securities register
is k·ept, with separte sections for bonds
and stocks (Figures #9 and #10), the
general ledger accounts being controlling accounts only. All details for the
various securities are carried in the
register, separate sheets being used for
each issue, the sheets being arranged
by classification of security with controls matching the general ledger controls, such as U. S. Government, municipals, industrial bonds and railroad,

taxes and depreciation, are carried so
that the income status of each building
owned can be determined monthly.
Real estate sold on land contract is
treabed as real estate owned, in this
state, in order that such assets may be
admissible. Interest is treated as rent;
however, no depreciation can be taken,
nor are there as a rule any •expenses.
Our plants are carried at original
cost, no depreciation being taken and
no additions to asset accounts made
for the cost of obtaining and posting
new material. The cost of obtaining
the takeoff of the public records is
charged to an •expense account entitled
" Public Records Expense," while salaries of personnel engaged in posting
the data are charged to salaries account. Supplies consumed by the Plant
Department are charged to printing
and sationery account.
The company does not own the building occupied by its head office and under the terms of its lease, it pays a
monthly sum as rent, plus the real
estate taxes levied on the building. As
taxes ar•e paid twice a year, the city
taxes in July and the county taxes in
December, we set up eleven-twelfths
of each tax as prepaid rent, charging
one-twelfth to rent account, then retiring one-twelfth ·o f each tax per month
to rental expense.

LEO T. WOLFORD
Chairman, Natio1zal Title U1zderwriters
Section; Vice-Presidetzt, Louisville Title
lnmra/Zce Compmzy, Louisville, Kentucky
we are not faced with the problem of
handling tax and insurance escrows,
renewing expired insurance policies or
paying taxes. The trust company makes
all collections of principal and interest
and remits to us monthly with a complete statement of collections from
which they deduct their monthly fee.
This fee is credited to mortgage interest received and is charged against
miscellaneous expense. A general credit
is prepared soetting up totals of principal and interest collected, each mortgage account being posted from the
statement.
Figure #11
Mortgage Loan Ledger Sheet
Real esta1Je own ed is carried at original cost plus any permanent additions
or r·eplacement from which is deducted
monthly depreciation at a rate estimated to be the original life of the building
when acquired. We charge ourselves
rent for the soace occupied by the
company, crediting such sums to rental
income of the building concerned. Expense accounts for each building-. covering miscellaneous expoense, repairs,
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The only liabilities carried in the
general ledger other than Capital and
Surplus account are Escrow Department deposits (these will be described
under the heading "Escrow Department"); Reserve for title guaranty
losses; Reserve for abstract losses and
Resoerve for estimated federal income
tax.
All losses sustained in connection
with title guaranty policies are charged
to the reserve for title guaranty losses
account. To cover such losses, a fixed
percentage of all title insurance premiums written, less adjustments, is
charged to expense and credited to this
reserve account. The balance remaining after payment of all approVled
claims is left in the account indefinitely. Losses incurred in connection with
the issuance of abstracts or searches
are charged directly to an expense account, abstract losses paid. No such
charges ar'C made against the reserve
for abstract losses account which carries a fixed balance. No portion of the
charges for such services are credited
to this account.
Each month the amount of federal
income tax due on the month's business
is computed according to the books,
no allowance being made for such items
as accrued interest on investments, rent
due, taxes due, or prepaid insurance
premiums, and credited to the reserve
account. However, at December 31st
each year, these items are computed
for federal income tax purposes only
and an estimate made of all bills unpaid which are chargeable to that
year's business. The difference between
the reserve set up for the year and the

final tax paid for the year is invariably
small. The c·o mpany files its federal
income tax return under Section No.
204 I. R. C., using its annual report to
the Commissionar of Insurance as its
return. In the annual report, all of
the above items are set up as nonledger assets or liabilities, hence the
necessity of computing accruals at the
year's end.
W·a do not as yet have a state income
tax in Michigan, therefore the federal
income tax is the only tax accrued. Our
franchise tax, federal and state social
security taxes and personal taxes are
comparatively small in amount and are
absorbed in '<lxpense as paid.
We carry separate income accounts
for title insurance premiums written,
abstract c h a r g e s m a d e, fees for
searches and recording, escrow fees,
and, of course, for bond interest received, mortgage loan interest received,
sundry interest received, dividends received and interest and vants received
on real estate owned (by parcel).
Expense accounts are carried, in addition to those mentioned above, for
salaries, general office '<lxpense, travel
and entertainment, bureau dues, postage, telephone and express, insurance,
advertising, printing and stationery,
rent, directors' foos, commissions paid,
legal fees, dividends paid, state and
federal taxes (except income tax), insurance department licenses and fees,
accounts chargad off, bond premiums
written off, premiums set aside-title
guaranty reserve, interest paid, furniture and equipment, federal income tax
set aside.
We do not carry a reserV'a for bad
debts account, all items charged off
are charged against accounts charged
off, except for inadmissible accounts,
the handling of which has been described previously.
It seems appropriate at this point,
having set forth the makeup of our
accounts, to describe the method of
obtaining the entries for p·osting therein. Earlier it was stated that the general books consist of four separate records, the general ledg'<lr has already
been described so the disbursement
journal will be outlined next. This
journal is posted simultaneously with
the check and voucher. The check and
vouchar are bound together with a
sheet of one-time carbon between, the
voucher has a spot carbon back spread
over the areas marked "A." The check
is shown as Figure #12, the voucher
as Figure # 13 and a sheat from the
disbursement journal as Figure # 14.

Figure #12Check used for Disbursements
Figure #13Voucher used for Disbursements
Figure #14Sheet from Disbursement Journal
Two s•ats of checks and vouchers are
used, the only difference between them
being that in one case, the name ·o f the

bank it is drawn on (being the bank on
which the majority of our checks are
drawn) is printed on both voucher and
check, as well as the number printed
on both forms, whereas, in the other
case, the bank name and number are
omitted, a bank sticker being affixed
to the voucher and chack and the number typed in since it will vary according to the bank on which drawn. The
adoption of this method eliminates
printing a large number of checks
drawn on different banks which might
or might not be used.
A National Cash Register bookkeeping machina is used to carry out this
operation. The disbursement journal
sheet, check and voucher are placed in
the machine and the date of check,
name of payee, amount of check typed
on the check and other forms. The
general ledger number of the bank
drawn on is entered on the journal.
also the check number. Then the position of the check is shifted to line up
blocks below tha perforated line on the
check stub with the columns headed
ASSETS, LIABILITIES, INCOME and
EXPENSES. The amount for which
the check is drawn is then distributed
to the various columns, according to
the invoices, etc., which are being paid,
using the appropriate letter and account number for •aach account charged
and entering the amount to be charged
opposite each symbol. The final step
is to fill in the bottom space on the
check stub with such information as
will enable payee to identify the payment, entering amount of cash discount taken, if any. The general bookkeeper runs the check through the protectograph and then initials the voucher in the space "checked," attaches all
invoices, dalivery slips, copies of purchase orders, charge slips, etc., which
have previously been approved by appropriate authority to the voucher and
sends check and voucher to the Auditing Departm~nt for audit. We feal that
the time to audit' disbursement vouchers
if. prior to payment so that errors and
discrepancies may be detected and corrected before tha check leaves the office. Having ascertained the correctness
of the voucher and check, including distribution of charges, the auditor initials
voucher in tha space "audited by," and
returns voucher and check to general
bookkeeper who obtains the signatures
of two authorized officials and mails
check to payee.
Cumulative totals are carried forward in the disbursement journal
through tha month for the amount of
check column and the assets, liabilities,
income and expense columns, which are
of considerable assistance in estimating
monthly income prior to the end of the
month.
The receipts journal (Figure #15)
is posted by hand as the number of
daily entries averages about five. Posting data is obtained from the general
credit slips (Figure #16), which are
prepared by the cashier, as mentioned
earlier, for accounts receivable collec-
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tions and by the general bookkeeper
for other collections.
Figure #15Receipts Journal Sheet
Figure #16General •C redit Slip
As in the disburs'<lment journal, general ledger account symbols are used,
the receipts being distributed in other
assets, liabilities, income and expense
columns. However, credits to accounts
vaceivable are carried in a column by
themselves, there being two or three
such entries daily. A column is carried for total deposits to banks (DR.
BANK).
At the end of each month, after all
entries have been posted to the disbursement journal and the receipts
journal, the total debits and credits in
both journals are run on an adding
machine, according to the general
ledger account number against •aach
item, thus obtaining a list of such debits and credits which are listed by general ledger account number on the next
vacant page in the receipts journal and
from there postad to the general ledger.
Our general journal is used to record
entries between general ledger accounts not involving cash. The total
of tha work completed for the month,
adjustments to charges for the month,
monthly depreciation, in c o m e tax
monthly accrual, monthly portion of
title insurance premiums set aside to
reserve, rent charged to company for
occupancy of its own building, monthly
bond premiums or discount taken and
similar entries, are handl•ad through
the general journal. The majority of
such entries are self-explanatory and
require no supporting data, but, in
some cases where such data or approval
of an officer is required, wa use a transfer .voucher to which all supporting
data is attached, the voucher being
posted to the general journal. A sheet
of the general journal is reproduced
as Figure # 17 and a sampl•a of the
transfer voucher as Figure # 18. Ledger
symbols are used in the general journal as in the other two journals.
Figure #17General Journal Sheet
Figure #18Transfer Voucher
The entries in the general journal
are posted at the end of each month
to the general ledger and a trial balance of the latter taken. The balance
sheet is then prepared, typed and run
off ·on a ditto machine. Our balance
sheet consists of a statement of assets,
statement of liabilities, profit and loss
statement for the current month, broken
down to show earnings, expenses and
net profit for each office, as well as
the combined totals for all offices, and
a profit and loss statement for the
year to date for all offices, combined
with a comparison for the same period
in the previous year with tha increase

or decrease for each item of income
or expense computed.
HANDLING OF PAYROLL
This operation, always of great interest to everyone in more soenses than
one, is handled on an Elliott-Fisher
bookkeeping machine and requires three
forms-payroll check with stub (Figure
# 19), payroll proof sheet (Figure
#20) and individual •earning card
(Figure #21). All forms are posted
simultane·o usly, the machine carrying
forward and accumulating totals for
each column so that the totals have
only to be verified when the payroll
has been run.
Figure #19Payroll Check
Figure #20Payroll Proof Sheet
Figure #21Individual Earnings Card
One girl has been assigned the duty
of preparing payrolls and handling personnel records. We pay twice a month,
'On the fifteenth and last day, and are
on a forty-hour week basis with payment of overtime at time-and-on•e-half
for all work performed over forty
hours. We use time cards, one for
each department, and require employees
to sign four times daily. The1'<! is a
group insurance and hospitalization
plan in effect, the premiums for which
are paid partly by the company and
partly by the employees contributing
to it, these deductions being made on
the fifteenth payroll only. No other
deductions are being made at present
other than for federal social security
and federal income tax.
Two days before the actual pay day,
overtime for •each employee entitled to
it is computed and entered in pencil
on the earnings card, the resultant
charges in social security and income
tax withholding deductions are likewise
computed and entei>ed in pencil on the
card. Any changes in group insurance
deductions are similarly entered on the
cards (for the fifteenth payroll ·o nly).
Unless there have been adjustments in
salary, no notations are required on the
cards of employees not entitled to overtime for the period or not making any
changes in their group insurance deductions, so the payroll is now ready
to be run, which operation is carried
out the day prior to pay day. After
running the checks are protectographed.
Before the payroll is turned over to
the Treasurer for check signatures and
distribution, all totals are verified with
the Auditing Department. A separate
bank account is maintained to take
care of payrolls only; a check drawn on
our regular depository bank for the
amount of the payroll is deposited in
this account each pay day. The bank
sends to us statement and canceled
pay checks on the tenth and twentyfifth of each month.
To balance the payroll, pay checks
are drawn for the amount of federal

income tax withheld, federal social
security tax deducted and group insurance premiums deducted. The firstnamed check is made payable to a local
bank as withholding agent and turned
over to it. The latter two checks are
made payable to the company, turned
over to the Escrow Department and
deposited by that department in the
bank specially designated as 'Our fiduciary depositary, thereby transferring
such items out of the company funds.
We run the check stubs through the
addressograph machine in order to
place the employee's name thereon. We
are now remaking our plates by adding the employee's social security number and home address, so that both the
federal and state quarterly social security returns and annual W -2 returns
may be run on the addressograph. The
individual earnings card will record
the earnings for a calendar year and
is made in the "tumble" form.
ESCROW DEPARTMENT
The accounting forms used to keep
these records consist of an individual
ledger card (Figure # 22), escrow
jornal .(Figure #23), voucher-check
(Figures #24 and #25) and escrow
receipts journal (Figure #26).
Figure #22Escrow Ledger Card
Figure #23Escrow Journal
Figure #24Escrow Voucher

Figure #25Escrow Check

Figure #26E crow Receipts Journal
One bank account is specifically assigned to handle all funds deposited
with the Escrow Department, and, for
further protection, the funds therein
deposited have been officially designated as "fiduciary funds." No monies
belonging to the company are or can
be deposited in this account.
The personnel ·o f the Escrow Department prepare all voucher checks
for disbursement of funds and maintain the daily escrow receipts journal
by listing thereon all funds received
for dep·o sit. The escrow ledger cards
are maintained by the bookkeeping department, to which department all
voucher checks are sent after being
made out, in order that they may be
checked against the individual account
to be charged, to ensure that suffici<ent
funds are ·o n deposit to cover them.
The bookkeeping department deducts,
in pencil, all checks so drawn that
the delay in posting may be bridged,
and initials the voucher.
The total of the sums listed on the
escrow receipts journal is deposited in
the assigned bank each day, the duplicate deposit slip is attached to the
journal, and it, together with all vouchers drawn that day are sent to the
Bookkeeping Department for posting
to the ledger cards, which operation
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is carried out on the following morning. A National Cash Register bookkeeping machine performs the posting
operation, the ledger card and journal
being posted simultaneously. Posting
data for receipts and disbursements is
obtained from the escrow receipts
journal and vouchers, respectively,
these forms being retained as permanent records.
Cumulative totals are carried forward for the month and after all postings have been made for a particular
month, these totals are entered in the
geweral j'ournal and thus to the general ledger.
In virtually all cases, fees ea1ned by
this department are obtained by drawing a voucher check against the individual escrow when the deal is completed, such check being turned over
to the general bookkeeper who deposits
it in one of the company's bank accounts, preparing a general credit slip
for entry in the receipts journal. In a
few instances, it is necessary to bill a
customer for the fee. The method is
to enter such charge in the miscellaneous column of the daily work sheet
and after posting to accounts receivab1e, the invoice is turned over to the
general bookkeeper in order that the
fee may be transferred from miscellaneous income to escrow fees earned.
A separate file and distinguishing
file number are given to each escrow
opened, that number being used to
identify the account in all cases. Prior
to the disbursement of any funds, a
disbursement order and borrower's receipt form (Figure#27) is prepared
and the signatures of all parties to
the escrow obtained on same.
Figure #27Escrow Disbursement Order and
Borrower's Receipt.
As soon as practicable, after an
escrow has been completed and all
funds disbursed, the disbursement order sheet is compared with the ledger
card applicable to the escrow, by the
Auditing Department, to ensure that
all funds have been disbursed strictly
in accordance with the instructions of
the parties to the escrow. Escrow
checks in the amount ·o f less than
$10,000.00 require one signature only;
those in excess of that amount are
signed by two officers. This eliminates
much delay in handling a large daily
volume of such checks.
RECORDING OF INSTRUMENTS
It is necessary to record instruMents
for our customers and frequently place
federal revenue stamps thereon in connection with abstract and title insurance orders. Two accounting problems
come up here (a) the handling of the
cash where the customers advance the
necessary fees and (b) advancing of
f•ees when cash does not accompany
the papers. To handle both types we
use a recording requisition form (Figure #28) .

Figure #28Reoording Requisition
These forms are made up in sheets,
six to a sheet, eV'ary other sheet being
perforated. If cash to cover fees and
revenue stamps is received, the form
is prepared in duplicate, the perforated
copy baing sent, along with the paper
or papers, to the Register of Deeds'
office. We carry a supply of federal
revenue stamps in our cashier's cage
as part of our imprest petty cash fund
and when stamps are required thay
are purchased and affixed to the instrument. The duplicate c'Opy of recording requisition is returned by the
Register of Deeds after tha instruments have been placed on record, with
the register numbers entered thereon
and any changes for r•acording fees
paid as compared with recording fees
all{)wed. Any small differences in fees
are usually absorbed or credited to
miscellaneous fees. A small charge is
made for recording each instrument,
the amount 'Of which is entered on the
duplicate recording requisition and the
cash turned over to the cashier, together with a general credit slip covering all such charges at tha end of
each day. This duplicate recording
requisition is retained until audited
by the Auditing Department and is
then discarded, the original requisition
being retained as a permanent record.
If recording fees, including our. service charge and cost of revenue stamps,
are to be advanced by the c'Ompany,
the above is somewhat changed. The
recording requisition is prepared in
triplicate, single pads of blanks being
made up so that an additional copy
may be inserted between the sheets.
The s•acond copy is sent along with the
instruments to the Register of Deeds'
office and returned by him as previously
described. The third (additional) copy
is presented to the cashier and is used
as a charge slip to obtain tha necessary
cash and revenue stamps. This requisition is held by the cashier until the
return of the second copy from the
Register's office, in order that the exact
amount disbursed may ba ascertained.
Additions or reductions are then made
to tlie amount originally advanced, the
recording service charge entered and
the requisition sent to the Billing Department for the preparation of an invoice covering the amount of fees advanced and service charge and entry
on the daily work completed sheet, all
such entries being in the miscellaneous
column. The date of billing is stamped
on the recording requisition. After
the billing operation is completed, the
requisition is returned to the cashi•ar,
who will be reimbursed by the general
bookkeeper for the amount advanced,
a check being drawn payable to the
company and charging miscellaneous
incom•a.
EMPLOYEES' CAFEJ'ERIA
A lunchroom is maintained f{)r the
convenience of our employees, at the
main office. It is operated on a non-

profit basis, all costs other than the
actual cost of food and supplies being
absorbed by the company. Soup, sandwiches, pies, fruit and coffee are
served; therefore, there is no inventory
problem. The bulk of our supplies are
purchased daily. Strips of numbered
five and one cent tickets-ten to a
strip, are the medium of payment, the
strips being handled by the cashier,
who is charged with the original value
of the first ticket issue. T'o replenish
the tick•at stock, cash received from
ticket sales is used to purchase additional strips, the resultant credit being to cafeteria income. At the close
'Of business on the last working day of
each month, all cash proceeds from the
sale of tick!ats held by the cashier are
credited to cafeteria income in order
that the exact income for the month
may be ascertained. A complete control is thus maintained upon the cafeteria tickets, as the total value of
tickets and cash in the hands of the
cashier is always constant. As meals
are purchased by employees with these
tickets, they are punched by cafeteria
counter darks so as to prevent their
use again. All supplies purchased for
the cafeteria, as well as taxes and
licenses specifically applying to this
activity alone, are charged to the cafeteria expense account. All other expenses such as salaries, light, heat,
etc., are charged against the appropriate expense accounts of the company,
as previously mentioned.
COST SYSTEM
We maintain a cost system · here
based upon what can only be described
as a hybrid ·o ne; that is, it is based
partly upon averaging of monthly costs
against the various classes of orders
completed in that month and partly
upon a direct allocati{)n of such monthly costs against one specific class or
more 'Of completed orders. Certain
disburs•ements, such as salaries, travel
and entertainment, advertising, telephone charges, light and heat, rent,
commissions, losses paid or set aside
to reserve, insurance, social security
taxes, are distributed among the various departments {)f the company, the
costs so obtained being treated in one
or two different ways.
The c·o sts of the first group of departments, made of the legal, abstract,
recording, escrow, abstract typing and
title guaranty typing departments, are
dir~ctly allocated to one or more products. The cost of the second group of
departments, made up of the plant,
city and county taxes, register of deeds,
probate, c·ounty dark, bookkeeping,
auditing, new business and executive
departments, cannot be directly allocated to any product or products but are
averaged among all products according
to the ratio of orders for each class
to total orders. We thereby ·o btain
the department cost of producing the
various types of orders.
However,
there are certain disbursements such
as stationery and supplies, bureau dues,
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miscellaneous office •expenses, legal
fees, postage, franchise and pers'Onal
taxes, which cannot be allocated to
any particular department unless an
elaborate and expensive record-k•aeping
system is set up. Therefore, we average the sum total of such items against
each order completed during th~ month.
We thus arrive at a cost figure for
each class of order completed. No attempt is made to compute the costs on
work in progress but uncompleted. All
of our figures are based upon completed orders only (orders are considered
completed when billed). It is obvious
that our system is not 100% accurate
but we feel that for a small expenditure of time and money we obtain a
valuable guide to the cost of producing
our products and the average cost per
order.
BLANKET AND SUB POLICY
INSURANCE REC.:::ORDS
The company issues blanket policies
upon entire or portions of unimproved
subdivision with an agreement to
issue individual lot polici•as as lots are
sold, written in an amount not less
than the sales price of a lot for a
reduced premium. To maintain an accurate record of these transactions,
blanket subdivision cards are used
(Figure #29).
Figure #29Blanket Subdivision Card
When•aver one of these blanket p'Olicies is issued, a blanket subdivision
card is made up and as individual lot
policies (known as sub policies) are
ordered, before any work is done· on
them they are checked against this card
to ascertain whether sufficient blanket
insurance remains to cover them and
also whether they are ordered by the
subdivider holding the blanket policy.
If these conditions are met, the sub
policy order is worked and upon completion and issuance of policy, the
amount of insurance is deducted from
the blanket subdivision card. When
the amount of blanket insurance has
been •exhausted, if any lots remain uns·old, additional insurance is written to
cover the value {)f such remaining lots.
AUDITING
In addition to performing various
functions previously mentioned in this
paper, the department maintains the
cost system, reconciles the various bank
statements each month, audits the receipts and general journals, general
ledger and balance sheets. Accounts
receivabl•a cards are audited monthly
both for accuracy of postings and bala.nces, while direct verification with
the customers is carried out periodically. All investments are examined
by physical count and receipt of income verified. Tha department spotchecks all billings of charges and the
accuracy of the charges themselve ,
while all cashiers are examined at least
once per month to verify actual posses-

sion of imprest petty cash, revenue
stamps, etc. and to ensure that all remittances are being credited promptly
to the correct accounts.
The Auditing Department is also responsible for the preparation and filing
of federal income tax return, insurance department convention blank and
state franchise tax return.
This concludes that portion of the
paper devoted to this company's acc'Ounting practices. As stated at the
beginning, we do not feel that we have
obtained all the answers or solved all
the problems, but possibly this article
may provoke sufficient interest and discussion among the member compani•es
so that they and this company may
effect needed improvements.

OPERATIONS OF OTHER TITLE
INSURANCE COMPANIES
The request was made of eighteen
of the larger compani•es in the indus-

try that they furnish certain information for use in this article. I would
like at this point, to thank the officers
of the various companies who so willingly and courteously supplied the required data.
For the purpose of comparison, the
data supplied has been summarized,
the names ·o f the cooperating companies of course being eliminated.
See table at end of exhibits.

CONCLUSION
From the above figures it seems obvious that a great deal 'Of work will
have to be done if our industry is ever
to achieve any degree of standardization in its accounting systems and
methods. For example, two companies
maintain their books on the cash basis,
while sixteen are ·on the accrual basis.
Nine companies bill title insurance premiums at the time of issuance of commitment or binder and nine wait until

the policy is written. Furniture and
fixtures are capitalized by eight, whel;eas eight others charge these items to
expense.
The financial condition of title insurance companies, like that of banks, is
a matter of public concern, therefore,
the picture presented by each company
should have the same general meaning
to the public using its services-something that unfortunately -is nonexistant, at 1-aast in a national sense
today. For both our own and our customers' protection, our national title
association should be urged to take
immediate steps to remedy this situation. As a starter, I would suggest a
committee composed of representativ•e
accounting officials in our industry be
formed and empowered to draw up
recommendations for standard accounting practices and reports to be adopted
by the title insurance compani•es, such
recommendations to be approved by the
industry before being put into use.

EXHIBITS ACCOMPANYING PAPER OF MR. VICKERS ARE SHOWN
ON PAGES 10 TO 38 INCLUSIVE
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CHARGE
ADDRESS
WANTED

GENERAL DISCOUNT CORP.
V.
1605 Bar1um Tower, Detroit 26, Michigan
TUES. RUSH October 5, 1947
.Ahstrart anil witlt Cluarantg O!ompany, IJr••
735 GRISWOLD ST. (OPPOSITE CITY HALL) DETROIT 26 MICH .

DESCRIPTION

DELIVER

ORDER
NUiBER

Re: 1132 Avon
General Discount Corporation
John A. Adams and Ma.ry, his wife
Lot 144 B. E. Taylor's Brightmoor Aviation Field

TO:~ .1...:1 -4 ..... ..,

Oct 5

-4 .1"\)

ORDER
NUMI!IER

DATE

F-30

AMOUNT
OF POLICY

M-129432

rT~.~G-.P~R~~M-I-UM~~A-M~0~R~NCTOFCHARG~E~S--~~~~--99

8000.00

A

c.

48.75

T "' T

MISC .

TOTAL CHARGES

==F==

12.50

PLEASE RETAIN THIS INVOICE AS A RECORD OF YOUR TRANSACTION.

1.00

62.25

TERMS : NET 30 DAYS .

fl C,.. " L

0
0
0Q
0

0
0
0
0
0

CHARGE
A DD RESS
WANTED

I

GENERAL J>rscouwT coRP.

vi

16o5 BarlUIII Tower,~

Detroit 26, Micf\Efianr:Ea.

TUE!S. RUSH

5,

October

I

19-'11

M-1~~2
V-322

Ootober 3, 19lf7

DES CRI PTION

Re: 1132 Avon

DEL IV E R

General Discount Corporation
John A. Adama and MarJ, his w1te
To~ot 111~ B. E. Taylor• s Bri.gbttibor lvia.tlon P1eld
Subd1v1g1on

- 10-

~-,2~4 ~2

I
TYPE

ORDER
NUMBER

oATE

!5810

M- 29432
V-322

October 3, 1947

DATE

CHERRY

siGN

No .

FORM 171

SHEET No,.____:l,_,,_ __

--~n~E..~..TRwO~T~T-Name ofOffioe

DAILY RECORD OF WORK COMPLETED
For

DATE

Oct s;

ORDER
NO.

Jl-1~~

Amount
of
PoUc:,.

8ooo .00

2
:!

4

5
6
7
I!
q

10
11
12

n
1d

·~

16
17
IR

19

20
21
22
23
24
25
26
27
2R
2'1

30
31
32
33
34
35
36

37

38
39
40
41

42
43
44
45
46
47

48
4'1

50
51

52
53

54

FIG. #3
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October 5,

19

47

AMOUNT OF CHARCES
T. C. Prtmiua

•a. '7'i

Abatract

l2,'i0

MiK.

1.00

Total Charc••

6~.,~
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:STATEMENT

TITLE INSURANCE
... NVWt-~E,.II: IN MICHIOo\N

Qlb~tract

anb m:itle

~uarantp ~ompanp

MAIN OI"'F I CE
738 GRISWOLD STREET

-

TEL. CHI:ItltY ~10

DETROIT 26 , MICH
BRANCH OFFICES

IN ACCOUNT WITH
NORTHWEST BRANCH
18eeS Wl:aT MCNICHQ.L. ROAO
VltltMONT 7-15100

FERNDALE 20

ABSTRP.CTS

~~ EAST NINIE Mll.l: ROAO

TITLE INSURANCE

El.l'loiiHUIIIST 8703- LINCOl-N I -4750

TAX REPORTS

REALTY COMPANY
18701 \'lEST GRAND fiiVER AVENUE
DETRGI T 21 MIC!UG AN

~~STERN
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Name of Borrower ................K.enne.t.b. ..W

Loan No . ............. ,..........................""'""'"

Mailing Address ......................1.22J4.. ~.enax./!:'l.ellUIL................................ City and State ........ !2~.~.!':.9-.~~.A ... M.!:~:~.~.~.~;................. _.....
Property Address .................... l.22J4 .. l..ellllX.~~Y.enue....................... ............
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............................

Date of Note ................................ J..anuacy...l0.•...1~41. ...... Amount pf Note ...~7.•.5.QQ.,.Q.Q........ )laturity ... J!:!'!.~.~....b .... ~.9..~.T......

DISBURSEMENTS
A.

Amount

Refund Obligations:
I. Taxes
2.

3.

Penrod State .Life Insur!;!Jlce 0o. - Princip al
Int erest

2,490.00

25.00

w

We ani! Cn1 n Doe
Revenue Stamps
5.
6. Recoreing djcchsrge
Expenses of Making Loan .
B.
I. Title Policy
2. Escrow Fee
3. Title Search
4 Recording Fees !vigpt SiiiBil I, ~0, Deed 1.25
4.

John

')0
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10.00
5.25
1 ,00

s.

6
7.
8.
9.
10.

II.
12.
Escrow Deposits :
C.
45.00
1. Fire Insurance Premium
2. Tornado Insurance Premium
3. Insurance Renewal Escrow
to
4. F .H.A. First Annual Insurance Premium
to
S. Interest
6. Taxes. County and State $ .............................................................. City $.................................................................................................................... ..
2, 90
7. I / 12 F.H.A. Annual Insurance Premium
8.
9.
10.

$...7TifJ.4•.2Q...

Total
Paid to Borrower or Refunded by Borrower
Net Total

$........1.1.1...29....
$.. .'1.• 50.0.•.Q.Q_,

DETAILS OF MONTHLY PAYMENTS BEGINNING THE FIRST DAY OF ........................................................ ,19 .......... ..
$
Principal and Interest Payment
Deposit for Taxes and Assessments

Deposit for Casualty Insurance Premium
Deposit for F .H.A. Insurance Premium

Total Estimated Monthly Payments

$

STATEMENT OF BORROWER'S)
The under,igned hereby authorize Abstract and Title Guaranty Company, Agent k>r ...Qr.~.~...~~Y.~...~!.;f.~... !!l:~.E.~.<;:=._.~ompq
to make expenditures and disbursements listed above and hereby approve the same for payment. The undersigned also acknowledge
receipt of $ .......7. , .~00 • .CO ........... and certify that the signatures of the u':'dersogned on the note and mortgage furnished as security for
same are genuine, and that the consideration therefor was actual, adequate and valid, without offset or defense.

In the event that the

building is completed and final inspection passed by Federal Housing Admonostration, you are hereby authorized to disburse all funda
remaining in your possession in payment of liens or claims for the construction of 1aid buildings.

Dated at Detroit, Mochogan, this ...... lO.th .......... day of .................... ,T@~?..rl. .........................................................19.4?. .... ..
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Summary of Information Supplied by Other Companies
ComJ)any ComJlanY ComJ)any ComJlany ComJ)any Company ComJ)any ComJ)any Company ComJ)any Company Company ComJlany ComJ)any Company Company Company ComJ)any
No . 1
No. 2
No. 3 No. 4 No. 5 No. 6 No. 7 No. 8 No . 9 No. 10 No.ll No . l2 No . l3 No.l4 No.l5 No.l6 No.l7 No . l8
Mechanical System Used
--for Billing
--Accounts Receivable
--Payroll
--General Ledgers
--Accounts Payable

Yes
Yes
Yes
No
No

No
Yes
Yes
No
No

Title Insurance Premiums
Billed at Issuance of
Policy or Commitment

Commit

Policy Policy Commit Commit Policy Policy Commit Policy Commit Commit Commit Commit Policy Policy Policy Policy Commit
Cash
Accrual Accrual Accrual Accrual Accrual Accrual Accrual Accrual Accrual Ac_crual Accrual Accrual Accrual Accrual Accrual Accrual
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
Yes
Yes
Yes
Yes
Yes

Books on Cash or Accrual Basis

Cash

Federal Taxes Accrued

Yes

C;:)

oo

Yes
Yes
No
No
No

No
No
No
No
No

No
Yes
No
No
No

No
No
No
No
No

Title Plants Carried at
Original Cost

Yes

Yes

Yes

Yes

Accounts Payable Maintained

No

No

No

No

Furniture and Fixtures
Ca:Pitalized or Charged
Off to Ex:Pense

ExJ).

Exp.

SUrJ)lUs EXJ).

Ca:Pi t. None

Title Insurance Losses
Charged against
Reserve or Ex:Pense

Res .

Res.

Exp.

Res.

Res .

Reserve for Abstract
Losses Set U:P

Yes

Yes

No

No

Cost System Maintained

Yes

No

No

Vari ous Types of Charges
Segregated in Billing System

Yes

Yes

Yes

Federal Income Tax Returns
Filed Under Section

No .l3

No.l3

No . 204 No.204 No.l3

No
Yes
No
No
No

No
No
No
No
No

No
No
No
No
No

No
Yes
Yes
No
No

No
Yes
Yes
No
No

No
Yes
No
Yes
Yes

No
No
No
No
No

Yes
Yes
Yes
No
No

Yes
Yea
No
No
No

No
Yes
No
No
No

No
Yes
No
Yes
No

No
No
Yes
No
No

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

No

Yes

No

No

No

No

No

No

No

N()

Ca:Pi t . Ex:P.

Ca:Pi t

ExJl.

EX:P

Ca:Pi t . Exp .

CaJ)it.

Capit. Ca:Pit.

Ca:Pit. Exp .

Res.

Res .

Res .

ExJ).

Ex:P .

ExJ).

Res .

Res.

Res.

Res.

Res.

Res .

Yes

No

No

No

No

No

No

Yes

No

No

No

Yes

No

Yes

No

No

No

No

Yes

No

No

Yes

No

No

No

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No .l3

No.l3

No.204 No.204 No.204 No.l3

No

No . 204 No.204 No . 204 No . 204 No.204 No . l3

Res.

No . l3

Accounting and Aud itin g Practices
A PAN EL DISC USS ION
MEMBER S OF THE PANEL:
Thomas J. Lloyd, President , Pueblo Title Guaranty
Co., Pueblo, Colorado .
Byron S. Powell, Vice-Pres ident, DuPage Title Co.,
Wheaton , Illinois.
CHAIRM AN EARL C. GLASSO N:
Foll'Owing along largely with thi s
idea, we come to a panel upon accounting and auditing practices. I do not
know how many of you gentlemen are
auditors or accnuntan ts. I do know
that everyone of yQu wants to know
the sources from which your income
comes, the places in which you have
to apply it, and what you have l•eft
fnr yourself at the end of your accounting period. We have asked Mr. Thomas
J. Lloyd, President , Puebl'O Title Guaranty Company, Pueblo, Colorado, to
head this panel, and it will also consist of Mr. Howard D. Clark, Secretary ,
First Abstract and Title Corporati on,
Valparais o, Indiana, and Mr. Donald
B. Graham, Vice-PJ:es ident, The Title
Guaranty Company , Denver, Colorado.
We have had to substitute Mr. Byron
S. Powell, of Wheaton, Illinoi , for
Mr. Clark, due to Mr. Clark's illness.
However, his paper will be carried in
"Title News."
Will you gentleme n please come forward . and take over.
Ladies and gentlemen , the gentlema n
who will start this off will be Mr.
Thomas J. Ll'Oyd, President , Pueblo
Title Guaranty Company , Pueblo, Colorado.
MR. LLOYD: Ladies and gentleme n:
I had not thought of coming before

Donald B. Graham, Vice-President, The Title Guaranty Co., Denver, Colorado .
Howard D . Clark, Sec'y, First Abstract and Title
Corp., Valparais o, Indiana.

you to give this paper when sometime
ago your chairman wrote me. In fact,
he wrote several m embers of the committee, and wanted each of us to prepare something for a bulletin, and he
nam d several subjects. He was gracious enough to allow us to select any
one of those particula r subjects which
he mentioned . Having had a little accounting experienc e I thought I could
prepare a paper on accountin g. I sent
it on in to him, and the first thing I
knew he put m e in this program, and
so we are going to attempt to tell you
something about it.
First, I will have Mr. Graham from
Denver read his paper. Mr. Donald B.
Graham is the Vice President of The
Title Guaranty Company , Denver, Colorado
MR. GRAHAM : In the first place,
this is not my paper. Mr. Howard
Clark of Valparais o, Indiana, was on
this panel, and he prepared a paper,
and then found that he could not come.
While a good many of the things which
he says in here seem to be right, correct, to me, there are several things
I do not quite agree with.

'OUR AUDIT ING PRACTICES'

Equipmen t
A reasonabl y simple bookkeep ing set
up for the average abstract concern
shall c'Onsist of: Cash Receipt's Record; a Cash Disbursed Record; a Journel; an Accounts Receivabl e Ledger
(ioose leaf) and a Control Ledger. All
journal entries should be made by your
Auditor, in my humble opinion.
The Cash Receipt's Record should
CQntain : N arne nf Payor; Abstract
Number; a General Amount Column;
a Bank Deposit Column; an Advances
Column; an Accounts Receivabl e Column, and an Escrow Column.
(a) Payor's name is us ed as a check
against the Accounts Receivabl e Ledger; Abstract Number, to check against
the Control Ledger. Our business is
on a strictly cash reozipts basis, so
the General Amount Column shows the
total cash received for the transactio n.
In order to avoid paying the 1 o/o Gross
Income Tax on our own money, we set
up the Advances Column and list
therein thz repaymen t of all fees advanced. The Accounts Receivabl e Column represent s the abstract fee and is
the basis of ·o ur Gross Income. The
Escrow Column is a record of funds
receiV>ad for others or for a specific
purpose, other than payment for abstract services or advances -with this

By HOWAR D D. CLARK
Secretary-Treamrer, First Abstract & Title
Co., Valparaiso, Indiana

First, I am not an Auditor nor a
C.P.A.
Second, my business is and has been
confined to a city of 9,000 and county
populatio n of 27,000.
Third, in Indiana we have a 1 o/o tax
nn gross income.
Conseque ntly, the best I can 'Offer is
our method of accountin g which was
worked out over a period of half a
dozen years with our accountan t.

THOMAS J. LLOYD
President, The Pueblo Title Gttaratzty Co.,
Pueblo, Colorado

Regular Audits
To begin with, let me make this suggestion : If you are not employin g an
independent accountan t or auditor to
go over your books and records periodically (say eve1·y quarter), you should.
Our accountan t comes out from Chicago five times a year-onc e for each
quarter and again in February or
March to run a recapitula tion of the
four quarters and prepare our F•ederal
Income Tax returns.
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DONALD B. GRAHAM
Vice-Presi dmt, The Title Guaranty Co.
De1zver, Colorado

exception: As all monies received for
abstract services must be credited to
an abstract ·o r job numbar; prepayment receipts must be entered under
escrow and later charged out to the
specific job number when job is finally
completed and entel'ad in accounts receivable.
Receivables
Accounts Receivable: Keep a loose
leaf binder, or other alphabetical filing
device.
Upon payment, l'amove the
page from the alphabetical device. We
destroy same six months after payment. The Acc·o unts Receivable control sheet is a 14 columnar shaet. First
column, the job or abstract number;
second column, the amount receivable;
the other 12 are for the months of
year. When an account is paid the
amount is set up in the column for the
propar month. At the end of the particular month, that column is added and
the total should be the amount set out
in the Accounts Receivable Column of
the Cash Receipts Record.
Disbursemen ts
Disbursemen ts: The general disbursemant record shows all disbursements except small items paid 01at of
petty cash-as all disbursement s are
made by check. Have as many columns
as desired for required break down.
As ets and Liabilities
The rest of our bookk•aeping and
accounting is technical-as far as I
am concerned. It deals with the Journal which is kept entirely by our Aditor. This he has divided into Assets,
Liabilities and Income and Expenses.
Under Assets ha shows Bank balances; Bonds; Cash on Hand; Accounts
Receivable; Advances Receivable; Reserve for Doubtful Accounts; Office
Equipment; Reserve for Depr•aciation;
Leasehold Improvement s and Reserve
for Depreciation, and Abstract Books.

BYRON S. POWELL
Vice-President, DttPage Title Company,
Wheaton, Ill.

Under Liabilities he shows Employee's Savings Bonds Accounts; Accruad Federal Income Tax; Accrued
Federal 0 . A. B. Tax; Accrued Unemployment Compensation Tax; Reserve
for Withholding Tax; State Gross Income Tax; Profit and Loss; Stock
Authorization and Issues, and Surplus.
Income and Expense is broken down
into many and sundry divisions, showir,g a completa breakdown of Income
and Expense. All of what has been
said to this point is common knowledge
to all, maybe in one form or another.
When I was informed of my appointment to this committee-t he apP'ointment read "Discussion of Accounting
and Auditing Practices . . . that tha
matter cover not only the matter of
strict accounting and auditing but that
it go into the more theoretical aspects
... such as adequate reserves for losses
and contingencies , proper account S'<lt
ups and proper percentage proportions
of assets . . . meaning proper percentage of capital investment in the
various capital accounts, proper ratio
of quick assets to quick liabilities, and
th.z proper percentage of expense to
income."
My answer was, and I still stick to
it, "Know nothing about theoretical
aspects, darn little about accounting
and auditing."
So far you have been indoctrinated
with my knowledge of accounting and
auditing. For fear the salient point
went by while you were dozing, l•at me
repeat. Acquire the services of a C.
P. A. or good accountant, let him set
up your books; you keep only the Day
Books of Cash Receipts and Disbursements, and J.at the accountant do the
rest, and you forget all about it. If
he is c·onnected with a firm that subscribes to Treasury Department Rulings he will save you his fee, year in
and year out on your Income Tax.
Now to Theoretical Aspects.
Adequate Reserves
1. Adequate Reserves for losses and
contingencies coupled with proper ratio
of quick assets to quick liabilities.
If you have not had any losses to
speak of in the past the F.zderal Government will not allow you to set up a
Loss Reserve and deduct same for
Income Tax purposes, even though you
argue until you are blue in the faca
that tomorrow you may have a $5,000
loss. The Treasury Department answer is: The Government only takes
away from you about one-half your
profit. Buy Government bonds with
the other half and if you haV'a a loss,
cash in your bonds if you don't have
enough cash- pay the loss-THEN deduct the loss from the tax return for
the year in which the loss occurred.
Adequate reserves and proper ratio of
quick assats to quick liabilities can be
summed up-save as much as the Gn"ernment will let you anrl keep the P<tltry sum either in cash in a good bank
or invest in Government bonds. One of
our banks has a slogan which fits the
picture: "Don't Spend it All."
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Watch Your Receivables
As to proper account S'<lt ups and
proper percentage proportion of assets,
I believe I covered the first in dealing·
with simple bookkeeping for a small
abstract firm, namely: You hire yourself a darn good accountant to audit
your books and h.z'll see to it that you
have the proper account set up. Proper
percentage proportion of assets could
mean many things: (A) Don't let your
accounts receivable get too large and
top heavy. I would say never let them
gat over 10% to 15% of your gross
business. The average firm operates
·o n a 10% to 15% profit-conseq uently,
you have no profit except as shown by
accounts receivable. (B) l)on't invest
in a lot of expensive equipment unless
sama will definitely pay for itself within a year or two, either by work produced by it that is sold and paid for;
or by a definite salary saving that can
be chalked up each month. (C) There
is no question but what the bulk of
your assets will be tied up in your tract
indices, and other indices necessary
for saf.a and speedy operation, what
percentage of your total assets you
have in your plant is strictly your
business.
Capital Investments
Capital Investment in Various Capital Accounts. There is not a chance
in the world in turning this dissertation into a college course in Business
Administratio n, so I cannot deal with
this particular subdivision with any
dagree of comprehensio n. Your Capital Accounts are probably divided into
three parts if you are the owner of
the building occupied by your plant;
·o ne part being building and the other
your plant; the third, other equipment.
If you rent, then you only have two
capital accounts, your abstract books;
second, dasks, typewriters, dictaphones,
multigraphs and other such equipment.

HOWARD D. CLARK
Sec' y·TreliS .. First Abstract & Title Corpor·
atio1t, Valparaiso, l11dimza

Depreciatio n
What your depreciatio n charge is,
is pretty firmly fixed. If your building is brick, about 2o/o; if frame, possibly 4 o/o . Your tract books really appreciate, but you are allowed a depreciation, I believe about 5o/o . Desks,
typawriters , machines, etc., can be written off over a five-year period. But,
unless you are figuring on five-year
replacemen ts, it might be penny wise
and pound foolish to write ·off depreciation too quickly. We take no depreciation on tract indices.
All of these problems you have
struggled with. You who have large
plants have no doubt hired a very good
Auditor or Bookkeepe r well versed in
each and every one of these points.
For those of you who operate a small
plant such as ours-and who do not
have a competent Auditor go over your
books periodicall y-<lo so. Let me give
you my reason for this: A few years
ago there was a change in the Inc·o me
Tax law--or a new Troaasury ruling,
or something. I never did read or hear ·
about it. But our Auditor did. He
prepared forms fer us to submit claiming between Two and Three Hundred
Dollars tax refund. Consequen tly a
Treasury man walked in, asked to go
·oy;ar our books. It took him only one
day to cover a three-year period. When
he left he complimen ted me on the
simplicity of our records; their accul'acy in stating the entire financial
transaction s of the company.
Corporatio n Record Book
At this point I want to digress again,
and then I'll clos•a. This has nothing
to d·o with your Auditing practices. If
you operate as a Corporatio n, and especially a more or less privately owned
corporation , don't overlook your Corporation Record Book. Be certain that
you show a stockholde rs' meeting every
year; a Board of Directors' meeting at
least once or twice a year. And, if you
make any heavy purchases, let the
same be approved by the Board. Also,
salaries of officers should be fixed by
your Board. This little book was carefully scrutini7)ad by the Treasury investigator and I was glad that we had
diligently kept such a record, and kept
it current.
So, in closing. Hire yourself an Auditor, if only part time or quarterly.
Let him set up your records. Then
keep them diligently, accurate and
daan. He will do the rest for you.
Then let your Board of Directors' minutes speak the manageme nt of your
business, if you are a c'Orporation.
MR. GRAHAM: Yesterday, when
this topic was discussed in the Title
Insurance Section, after the panel had
completed its various talks, one of our
very prominent members got up and
said, "Why don't we carry our plants
at one dollar and quit kidding ourselves and our customers ? " He got an
answer very quickly, as you always do
in a case of that kind. The answer
was that the plant should be carried

at a reasonable figure, one that you
would be sure you could dispose of
the plant in a reasonable length of
time. As someone has suggested this
morning, most of us have not changed
that figure for many years.
MR. LLOYD: This is the paper
which I prepared:

ACCOU NTING
By THOMAS

J. LLOYD, President

The Pueblo Title Guaranty Company,
Pueblo, Colorado

It is my privilege to address you at
this time, not as an expert, nor as an
abstracter of long experience, but as
a comparativ e newcomer in your field
of endeavor. I am fully aware of the
fact that the abstract business is a
lifetime study wherein many angles
are involved which much be given much
thought and careful considerati on if
the business is to be successfull y conducted, therefore, while looking over
this group pr-asent here today I feel
hesitant to offer suggestion s or advice
to those among you having far more
knowledge and experience than I. I
am not what is considered in the accounting profession, an expert; nor do
I wish to imply that I am an authority
on the subject.
You may, perhaps, ba interested in
my background insofar as it concerns
the subject under discussion. Most of
my business relations have been with
the Steel Industry where I was active
in the various divisions of their accounting department s. I am inclined
to think, however, that it makes little
difference whether we are dealing within the Steel Industry, Merchandis ing
or the Abstract business, the fundamental principals are identical, as all
are striving for the same goal, namaly,
net profits at the termination of each
year. Most business men are allergic
to red •when applied to their ledgers.
Universalit y of Problems
Each business, including the Abstract
business, has its own probl•ams, depending upon the local situation surrounding that business; likewise each individual Manager may have his or her
own problems together with their own
ideas regarding the proper method of
conducting the business, thel"afore, a
system of accounting is indicated which
will conform to that particular business. We cannot hope to be successful if we attempt to make our business,
as individuals , conform to a system
which may or may not be adapted to
it. There is no common mould, and all
we can do at this time is to •andeavor
to formulate a "yard stick" which may
be helpful to you in conducting your
own bookkeepin g system.
Simplicity
In conducting the average abstract
business,it occurs to me that it is not
at all necessary nor desirable to maintain such an elaborate system of accounts which requil"as the services of
a Certified Public Accountant , but on
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the other hand, an accounting system
should be inaugurate d with simplicity,
bearing in mind that the ordinary employee in the abstract business has n'Ot
acquired the training or experience in
accounting comparabl•e to that afforded
in other branches of business.
The primary object of any system of
bookkeepin g is to provide the Management with reliable informatio n as to
the financial status 'Of the business at
any given time. Federal requiremen ts
are becoming more burdensom e and
involved, with each succeeding day,
which means that if our system of accounts is to be of value it must reflect
in summarize d form, all requil"ed information to readily compile government reports and statements without
the necessity of delving into numerous
files and other voluminous data. It is
imperative in modern business, that all
accounting facts in connection tharewith are readily revealed, otherwise
those in authority will be "flying
blind" so to speak. If a sit)lation of
this nature exists it will prove detrimental to the welfare of the institution
and may call for a bromide on the part
of the executive in charge.
Experience
The leading Abstract and Title Companies are conscious of the value of
good accounting and, of course, avail
themselves 'Of personnel skilled in the
art of proper accounting , augmented
by attorneys and experience d abstracters, but the average abstracting firm is
not usually blessed with such an organization. Quite often the proprietor is
a dual personality ; circumstan ces make
it neoessary that he function both as
abstracter and bookkeeper . In other
offices, perhaps somewhat larger, someone else is delegated to perform this
work in conjunction with other essential duti-as. In many instances, a person thoroughly competent in handling
abstract matters is not proficient in
accounting and has no liking for figures. I will venture to say, that there
are many such persons who experience
difficulty in keeping their own personal
check stubs in balance. How than, if
a pers'On so constituted is the custodian
of your books, do you expect to know
whether, at years end, you are going
to show a net, or be in the red, in connection with your business activities?
When I first becama associated with
the abstract business several years ago,
the accounting meth'Ods used by my
company did not afford proper control
and did not provide the essential information required for all purposes. After
becoming somewhat familiar with the
various phases of the business, I disregarded past practices and inaugurated, what I consider, a simple system
of acc·o unts which lends itself to the
understand ing of anyone normally intelligent, and discloses all informatio n
usually desi!"ad. If you will bear with
me just a little while, I will attempt to
explain in more detail the method of
accounting we are using with a considerable measure of success.

Our Procedure
the rule of our office that the Petty Accounts Receivable
When an abstract reaches our office, Cash Fund or Journal must be bal- Investments:
either for continuation or order for an anced at the close of each day's busiBonds
original abstract, it is given an order ness! illustrated by Exhibit 4 and 5.
Stocks
number; this order number also beNotes ReceivabJ.a
CHECK
REGISTER:
comes our certificate number after it
Expenses including salaries are paid Supplies:
has been entered in the order book
with the legal description of the prop- by check, with the exoaption of small Plant
Index Books
erty, by whom ordered and where it is miscellaneous items which are paid out
Maps and Plats
io be delivered. A Chain Card is made of Petty Cash. This is totaled and disTake-Off
up; this chain card is 3%." x 8%."; on tributed to the proper accounts at end
Base
Prints of Subdivisions
of
month
in
the
General
Journal;
illusone side is shown the order number
Copies of Abstract
(which is stamped with a .numbering trated by Exhibit 6.
Furniture and Fixtures:
machine bearing same number as in GENERAL
JOURNAL:
Desks and Chairs
the order book), the legal description
This is the summary or recap of the
Filing Cabinets
and the date of last certification. On month's
transactions. The abstract bills Office Equipment:
the right side is listed the years of
are posted every day, charging or debitTypewriters
taxes to be checked and to the left is
ing the Accounts Receivable, and CredDuplicators
listed tha chain of title; on the back
iting Income Accounts. At the end
Adding Machines
of the card is listed the various items
of the month the totals from the Gash
Other Equipment
for which we have advanced money,
such as recording of instruments, reve"LIABILITY ACCOUNTS"
nue stamps, etc. After the taxes and
Accounts Payable
chain of title have bean checked it goes
Profit and Loss
to the typists for writing of the abSurplus
stract. When the abstract has been
Authorized
Capital
written, checked and signed, it is delivered with the chain card to the bill"INCOME A:CCOUNTS"
ing department, a bill is made up in
Abstracting
duplicate from the data shown on the
Tit1a Insurance
chain card. The abstract is then ready
Escrowing
for delivery with the original bill. The
Interest Received
duplicate bill is retained by the office
Miscellaneous Income
for the accounting record. For illus"EXPENSE ACCOUNTS"
tration, we are submitting a copy of
Wages and Salaries
the chain card and bill, marked ExRent
hibit 1 and 2. When the abstract is
Office Supplies
complered and the bill is made coverLights
ing the service rendered, the process
'l'elephone
of accounting begins. In our system
Postage
we have set up the following records:
Water and Ice
Cash Receipts Journal
Taxes
Petty Cash Journal
Advertising
Check Register
Club Duas
General Journal
Insurance (Fire, Liability and ComAccounts Receivable Ledger
pensation)
WYMAN L. WISKAMP
CASH RECEIPTS JOURNAL:
Depreciation of Equipment, etc.
President, lllitzois Title Association,This reflects all monies received into Secretary, St. Clair Guaranty & Title Co., Donations
the business whether cash or checks.
Belleville, Illinois
You will note I have only mentioned
Checks ar•a deposited in the bank, the
Receipts
Journal,
Petty Cash Journal the principal income accounts from
cash is retained in the office for recordwhich we derive our revenue, but more
ing, revenue, and ·o ther purposes and and Check Register are closed into the
accounts can be addad, in a similar
Genaral
Journal.
After
a
trial
balance
is charged to Petty Cash. The total
manner as in the expense accounts, if
amount shown deposited in the bank has been taken of the General Journal
a furth er break down is desired.
plus the amount charged to Petty Cash and if it is in balance, it is then ready
In our ·o rganization I have set up
to
be
closed
into
the
General
Ledger;
equal our total raceipts, which can be
what is termed Deferred Expense Acillustrated
by
Exhibit
7.
reconciled at any time. Our form is
counts which is broken down as follows:
so designed that all receipts are dis- ACOOUNTS RECEIVABLE LEDGER:
Taxes:
tributed and credit given to various
This is self explanatory and the1--a is
P.~ deral Income
accounts daily. At the end of the month not much one can add in the way of
State Income
all that is necessary when the books further explanation, as everyone kn ows
General
are closed is to pick up the totals; that to Debit an account is to charge
Unemployment Insurance
illustrated by Exhibit 3.
the account with the amount the inSocial Security
dividual or firm owes you, and when Advertising
PETTY CASH JOURNAL:
All cash received is charged to the the amount of the bill is paid you Club Dues
account, a petty cash slip is made for credit the account with tha amount Donations
any money paid out. This slip shows paid; illustrated by Exhibit 8.
Office Supplies (Large Items)
the order number, to whom paid and GENERAL
These items are regular expen&a
LEDGER:
for what purpose. If it is an advance
This is the last step, the accounts items, but rather than charge the whole
for recording or revenue, it is posted in this record
are the control accounts of this expense to the regular operatto the chain card of that order, so of the business,
and usually contain ing expense in tha month they are paid,
when the abstract bill is made the the following accounts:
they are charged to Deferred Expense
amount advanced will also be available
and pro rated ·on a monthly basis to
for billing. These slips are posted
"ASSET ACCOUNTS"
the various expense items; this gives
into the Petty Cash Journal daily and Cash in Bank
us a more uniform operating stateare retained until the close of the Petty Cash
mant. In order to explain this procemonth's business, for refoarence. It is Escrow Accounts
dure a little more clearly, I will use the
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item of advertising. At the beginning
of the year we do not know exactly
how much our advertising cost will be,
but we estimate the amount from previous ~ars, this amount is pro rated
on a monthly basis and charged to the
regular monthly expense which sets
up a credit to the advertising account
in Deferred Expense, then when the
expense is incumed and paid, it is
charged to the advertising account of
Deferred Expense so at the end of the
year Deferred Expense is cleared. Of
course, you may have an adjustment
to make because of using an estimated
figure at the beginning of the year.
The other accounts set up in Deferred
Expense are handled in like manner.
OPERATING STATEMENT:
This statement ne.e ds on explanation.
After the General Ledger is closed, all
that is required to mak'e up this report
ig to go through the Ledger and list
the various items as shown on the report; illustrated by Exhibit 9.
BANK RECONCILIATION:
The form we use for this is very
simple, as you will observe on Exhibit
10. The amount of deposits as shown
on the Cash Reoeipts Journal added to
the previous book balance, less the
amount of checks written as shown by
the Check Register should be the balance as per book. The amount of the
checks that have not cloeared through
the bank at the end ·of the month represents the amount of the outstanding
checks which when added to the balance as shown by the Books should be
the Bank Balance.
I have attempted to explain our accounting system to you and if any of
you can get an idea from it which
will be helpful or beneficial, I will be
repaid for my efforts.

CHAIRMAN GLASSON: Ladies and
gentlemen, we have one last gentleman
on this panel. In view of the fact that
the time has been running out, I am
going to ask him if he has anything
to contribute which he would like to
give you at this time.

ing, the boys are becoming more venturesome, the buildings are not being
completed as fast as they would like
to have them completed, and for that
reason the pay-offs come slowly. That
is the main thing which is really
bothering us.

Byron S. Powell

Another thing is government control
and income taxes. At Qne time, why,
we thought of a bookkeeper as just
one of the boys in the corner. Now it
is getting to the point where it has
to be a separate department and considered a great administrative problem.
The cost of auditors is rather expensive, so I cannot agree with both
gentlemen, the gentleman who said to
hire yourself an auditor and let him
do all the work. I cannot agree with
the man who says he has to take care
of all the books and watch carefully
each item and where every penny goes.
I think of bookkeeping as being representative of telling the management
what the condition of the business is,
what the actual facts are. I think they
are to tell pure facts and not to give
their opinion as to what management
should do. When management has the
facts, I think it is management's right
to decide, to decipher, to analyze the
points which auditors produce.
In their respective papers, Messrs.
Vickers and Lloyd have indicated
strongly their contention that uniformity in accounting and auditing practices is a much-to-be-desired goal. This
is no idle gesture. Members are invited
to correspond direct with either of these
gentlemen if you have questions or constructive criticism to tender. They will
be welcome. Please send copy of this
correspondence (and of accompanying
forms, if any) to National Headquarters of American Title Association,
3608 Guardian Building, Detroit.

MR. BYRON S. POWELL (Wheaton,
Illinois) : What do you want to know?
You have heard a gentleman speak
relative to a plant having ten members
in the whole organization and another
a thirty million dollar corporation. Am
I supposed to be the one in between or
the man with growing pains? Why
they selected a fellow my size for a
representative of growing pains, I cannot quite understand.
As a class, and purely as a class and
not as individuals, I do not like auditors. They get in my hair. I technically am an abstract or title man,
but auditors can ask the most embarrassing questions as to the whys and
wherefors. There are times when I
think that the fathers of all auditors
were bachelors, but that is a question
you can decide yourselves.
I am a little fearful the boys, particularly the real estate men, and some
attorneys who are handling the deals
representing promoters in real estate
operations, are beginning to feel the
squeeze of money. I definitely feel
there is a little squeeze-not the
squeeze of credit, but actual moneyand that credits are going up very fast.
I have felt that feeling in the last two
months, and it continues. I think we
should all bide our time and watch our
accounts receivable very, very closely.
I do not say that we are going to run
into a recession, depression, or what
have you, but I do say credits are ris-

(Exhibits accompanying Mr. Lloyd's
paper are shown on pages 44 to 50
inclusive.)
(To conserve paper, Exhibits No. 5
is shown on page 45. Exhibit N·o. 9 is
shown on page 50. Ed.)
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-44-

1. 05

1.65
5.50

Exhibit 2.
March 5

PUEBLO, COLORADO,

\valker Agency

19

_!}J

IN AccOUNT WITH

THE PUEBLO TITLE GUARANTY COMPANY
228-231 THATCHER BUILDING
PHONES 227-228

P. D. BD.X 584

CERT. No.

(Druva)

1J7ll3

Con. Abst. Lots 13 & 14 Block J Lake. Avenue Addition •...... $ 10.00
1.05
Recording Warranty Deed.:...... ................ ....
1.65
Recording Deed of Trust....... ............... ......
Revenue Stamps •............. .....•........ ......... .;._•___.5....,."""5:..:::0_
Total. ....... $ 18.20

Exhibit 5

PETTY CASH
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Less Checks Issued during January 94
Balance Per Books January 31st 194
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l11dex Books

EXHIBI T No. 9
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194

Report of Finance Commi ttee
( 1947 Convention)
CHARLES H. BUCK, Chairman

MR. CHARLES H. BUCK: Mr. President and ladies and gentlemen: I have
been coming to American Title Association convention meetings for about
twenty years. I can well remember the
unenviable position former chairmen
of the Finance Committees were in
when they stood here at this stage in
the proceedings and laid the groundwork for "passing the hat" in raising
the sustaining fund. V-ery fortunately,
the necessity for passing of the hat
ceased about two years ago.
The result and benefit to the American Title Association are quite remarkable. Some of you may think it
is too remarkabl-e and that we a1·e collecting too much money. When we begin to think that, let us remember that
right now we are in lush times, that
money is coming into all companies,
and it might be wise to support your
national association and to build up a
fund for the rainy days of the future.
You will recall in the last two years
our budget has been substantially increased. It was something less than
$50,000 for 1946 and it was $63,000
for 1947. In the nine months which
have expired in the year we have spent
$36,500 approximately, and there is
unexpended in the budget approximately $26,000, and the annual budget items
are more than balanced. In ·o ther words,
no budget item has been overspent.
You will recall, perhaps, as a part of
the constitutional amendments fixing
the present schedule of dues under

President Maryland Title Gttaratztee
Compatzy, Baltimore, Maryland.

which the 1947 budget was made it
was required that the Finance Committee set up a reserve fund. That
reserve fund for 1947 was $6,500. It

CHARLES H. BUCK

has been s·et up, and even in addition
to that it is the feeling of your Finance
Committee that when the year shall

have ended there will be an additional
fund available to put in reserve.
Reserve Account
That Reserve Fund is a required
item. In addition to that which was
required to be put into the 1946 budget
there was a profit which enabled the
association to have in the reserve fund
a little over $20,000-$20,206.94 is
the exact item. Of that money, $19,980 is invested in United States Government Series "F" Bonds in the name
of the Association. They are held
by the Title Insurance and Trust Company of Los Angel-es as trustee for the
Ass·o ciation under the jurisdiction of
the President of the Association, the
Treasurer of the Association, and the
Chairman of the Finance Committee.
When I say under the jurisdiction I
mean that there is a trust executed
which gives to the three named for the
time being the authority to direct the
trustee, The Title Insurance and Trust
Company of Los Angeles, to sell or
to turn back to the general funds
moneys in the reserve fund.
I know this Association has been unaccustomed to having money in the
treasury. To me it is a splendid idea,
and I hope that your businesses will
continue to prosper for your own good
and f'Or the good of this Association,
becaus-e under the dues schedule, as
your businesses prosper, so will the
American Title Association prosper.
And greater benefits will accrue to all
members.

Report of Commi ttee on Constitution
and By-Laws
( 1947 Convention)
A. ~- SUELZER, Chmrman
MR. A. W. SUELZER: Your Board
has referred to the Committee on Constitution and By-laws certain amendments to the constitution. It was the
view of the Board that since members
are elected to thoe Board because of
their personal and individual qualifications they should not be permitted to
delegate their powers to one not so
elected and qualified.
It was also the view of the Board, in
which the committee concurs, that since
it is almost constantly necessary in
sessions of the Board that the Board
have the counsel, the records and the
reports of the Ch~irman of the Finance
Committee, that that Chairman should
be a member of the Board, and that
the office should be made an elective
office. Since the constitution provides
for no deferments or notice of amendments or revisions of the constitution,
it is the hope of the Board and this

President, Kuhne and Company, Inc.,
Fort Wayne, ltzdiana

Committee strongly recommends that
these two amendments be adopted at
this meeting.
It was also the view ·o f the Board
that hereafter, and h-ere also this committee consurs, there be deferment and
notice of constitutional revisions or
amendments. We recommend the following amendments:
"Am•end Section One, Article Seven,
entitled Officers, by inserting after the
words 'the active members in attendance at each annual convention meeting shall by baUot elect the president,
vioo president and treasurer' the words
'and chairman of the Finance Committee' and by striking out the word
'and' immediately preceding the word
'treasurer'."
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"Amend Section Two of said Article
Seven by inserting after the words 'the
board of goV'ernors shall consist of the
president, vice president and treasurer'
the words 'and chairman ·o f the Finance Committee' and by striking out
the word 'and' immediately preceding
the word 'treasurer'."
"Amend S-ection Three of said Article Seven by striking out after the
words 'the president shall within
thirty days after his election appoint
the following committees, designating
one member of each committee s·o appointed as chairman' the word 'finance'."
"Amend Article Seven by adding a
new section numbered five as follows:
'There shall be a finance committ-ee
composed of the chairman of said committee elected as provided in Section
One of this Article and the president,
vice president and treasurer ·o f this
Association'."

"Amend Section Five of Article
Eight entitled Duties of Officers by
inserting in the third sentence thereof
after the words 'it shall have pow<!r to
fill vacancies in the office of the president, vice president and treasurer' the
words 'and chairman of the Finance
Committee' and by striking out the
word 'and' immediatl<!ly preceding the
word 'treasurer'."
"To further amend Section Five of
said Article Eight by striking therefrom the following sentence: 'If any
member of the Board shall be unable
to attend a called meeting of the Board
he may appoint an active member or
an accredited representative of an active member of this Association as his
substitute who shall have the same
powers at such meeting or any adjnurned session thereof as the member
would have if present' and substituting
in place thereof the following: 'No
member of the Board of Governors
shall be repl'esented by a proxy at any
of its meetings'."
"Amend Section Thirteen of said Article Eight by inserting after the words
'it. shall be the duty of this committee,
namely, the Nominating Committee, to
nominate candidates for the office of
president, vice president and treasurer'

the words 'and Chairman of the Finance Committee' and by striking out

A. W. SUELZER
President, Kuhne & Compa~ly, Inc.,
Fort lJVayne, Indiana

the word 'and' immediately preceding
the word 'treasurer'."
"Amend Section One of Article
Twelve, entitled Amendments or Revisions, by striking out the entire section and substituting in place thereof
the following: 'Section One. Motions
or resolutions for amendment or revision of th<! constitution and by-laws
may be offered at any meeting of the
Association and acted upon at the next
annual convention by a vote of twothirds of the active members in attendance and voting thereof. Notice of
such proposed amendments or revisions
shall be sent to each member of the
Association by the Executive Secretary
not less than thirty days prior to such
next annual convention meeting and
posted in a conspicuous place at such
next annual convention meeting by
twelve o'clock noon on the second day
of such meeting'."
I move the adoption 'Of said amendments.
MR. STEVENS: I second the motion.
CHAIRMAN O'DOWD: Ladies and
gentlemen, you have heard' the motion,
and it has been seconded, that the
amendments to the constitution as read
by the Chairman be approved.
Adopted unanimously.

Report on Abstracters Liabi lity
Insurance and Bond Covera ge
EARL W. HARDY, Chairman
I assume that the purpose of appointing this committee was to investigate
the feasibility of organizing our own
company to write this type of insurance or the committee could haw . as
its purpose the idea of interesting
snme American company in writing
this insurance with an idea of securing cheaper rates for our members.
We confined our work more to the
insurance feature rather than bonds.
We started out by circularizing the
members in three states: Iowa, Indiana and Wisconsin. These states were
the most conveni•ent for the chairman.
The results of the survey were as follows:
In Iowa we circularized about 125
:md received 49' replies. Thirty of the
forty-nine carried i n s u r an c e with
Lloyds of London. One of them stated
he had insurance with National Surety,
which I doubt was for errors and omissions. Eighteen had no insurance. Only
three showed any l'osses. A number
of their members thought some American companies should write the business. Only a few thought we should
write our own.
Indiana circularized 73 members and
received answers from 39. Thirty-three
of the 39 were interested in forming
a company of our own to write this
insurance. Thirteen are carrying insurance now. Few of them report any
losses.

Secretary, Hardy-Rya1l Abstract Co.,
Waukesha, Wisconsin

In Wisconsin we received replies from
18 out of 60 members. Ten of them
carried insurance with Lloyds of London. N~arly all were interested in a

EARL W. HARDY
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company of our own. Few interested
in American stock company.
C<lnclusions
Our conclusions as to the results of
the survey were:
1. Our members were definitely interested.
2. All of the insuranoe is now carried by Lloyds of London.
3. There seems to be some variation
in prices paid for the insurance.
4. Hardly any policies have a deductible clause.
5. The l'osses were small, which
means that the insurance is profitable for the carrier.
We then considered the advisability
of forming our own company. I will
list some of the arguments for and
against such a formation. If organized it probably would be in the nature
of a mutual ·o r a co-operative in order
to get away from the tax liability.
1. As th<! losses have been low, the
cost of insurance should be low. The
administration would probably have to
be handled out of our national ·office in
Detroit and this cost of administration
should be low.
2. It should keep our membership
up in the national association, as naturally we would limit coverage to only
members of our association.
Some of the arguments against
forming our own company would he:

1. The principal one as I see it is the
competition with Lloyds. I am sure
they would cut their price rates to such
an extent that we might have difficulty
in selling our insurance.

2. We might ha\112 quite an administrative problem. Some of the wellorganized companies with good plants
might object to being in a company
with others who had no plant. It
would be difficult to arrive at a rate
schedule which would be fair to all
insured.

We did not contact any American
companies to see if they would write
this insurance. Personally, I believe
they would be interested. One company writes now lawyers, protecting
them against errors in their opinions
and they have been very aggressive
in selling this type of insurance, so it
must be profitable.
This committee's report is written
more with the idea of getting discussion from the floor' and I know if there
are any questions, the members of the
committee will be glad to answer them.

3. I believe the history of this type
of company has not been too good. I
There was much discussion on the
know of on e state where the bankers
had their own company writing their subject by delegates. This resulted in
blanket bonds which was not success- passage of a resolution authorizing
continuation of t hoe Committee and to
ful.

instruct said Committee to continue its
studies, and to bring in a Progress Report at the next convention of the organization. The Resolution suggested
the same personnel be asked to ser\lle
on the 1947-1948 Committee on Abstracters Liability Insurance.
This Committee is composed of the
following:
Joseph T. !Meredith, President, Delaware County Abstract Co., Muncie, Indiana; Oscar W. Gilbart, President,
West Coast Title Co., St. Petersburg,
Fla.; Roy C. Johnson, President, Albrig·ht Title & Trust Co., Newkirk,
Okla.; Ben F. Hiltabrand, President,
McLean County Abstract Co., Bloomir,gton, Ill.; Chairman: Earl W. Hardy,
Secretary, Hardy-Ryan Abstract Co.,
Waukesha, Wisconsin.

Uniformity of Abstracts
A PANEL DISCUSSION
Members of the Panel:
Frank C. Grant, Lincoln, Nebraska
L. V. Rhine, Green County Abstract Co., Paragould,
Arkansas

MR. GRANT:
If you get as much benefit and inspiration out of this report as I have in
preparing it, I am certain that the time
we spend on it today will not be wasted.
For lack of some better descriptive
term which would suit my purpose
more exactly I have designated the report as a "Clinic". I have selected several representative Title Men to assist
me in the consideration of this subject.
You are well aware that the word
"Clinic" is a Medical term and is defined as "The instruction of a Class by
treatment of patients in the presence
of pupils." While our treatment of Uniformity of Abstracts may not include
all of the elements of the Clinic, it will
include the most important part of the
definition, namely instruction in the
presence of those who desire to know
more in this particular field.
We are all in accord with the proposition that instruction is helpful; and
that there are all too many shoddy abstracts in circulation and that the end
is not yet. The time spent here at this
Convention would be of no avail and
completely worthless if we are not able
to take home something of value.
The evidencing of Title by means of
an Abstract is certainly not new. It
would be safe to a ssume that the creation of the first Abstract of Title took
place very soon after the institution of
the American Recording System, dating from the Colonial Period.
Some of the methods used in preparing Abstracts have been so varied, and
still are, that I am certain we will all

A. J. Achten, Shawano Abstract Co., Shawano, Wis.
John W. May, Black Hawk County Abstract Co.,
Waterloo, Iowa

be enriched by giving attention to
what the modern plants are now doing
in providing a more systematic method
to set forth essentials of an Abstract.
It is not the purpose of this report
to tell you just what a Uniform Abstract should contain, but rather to advise you of what is being done in a
study of some dozen States in the MidWest. Your attention is directed to the
fact that most of the progress in uniformity has taken place within the last
fifteen (15) years. This progress stems
from the enthusiasm and leadership of
some half dozen men who have directed
their research along lines of practical
application. We have become their beneficiaries and desire to make the most
of our inheritance.
Quality
If it is the desire of the State as a
unit, or our National Organization to
recommend corrective abstract methods,
it would be helpful if we exposed ourselves to the various types of Abstract
Disease. Probably the most effective
method of exposure may be accomplished by an Abstract Exhibit. To
Illustrate: Some few years ago our
National Sec1·etary, Jim Sheridan, was
a special guest of the Nebraska Title
Association. An Abstract exhibit had
been arranged . As Jim examined the
abstract exhibit, making special comment on things well done, he said: "too
many of these Abstracts are made on
poor paper andthat is unforgivable."
It is a truism that you can be too close
to some objects to see them or so near a
disturbance that the noise is not audi-
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ble. Clearly this was our difficulty.
This observation and comment had
very definite and immediate results.
The Nebraska Title Association directed its Secretary to purchase as a starter 500 reams of legal size Abstract
paper of high quality, having not less
than 75 % rag content. This paper to
be distributed from the Secretaries office to the members at cost plus the
carrying charge. This stimulus to use
better materials has been effective as a
step in the direction of Uniform paper.
More Quality
There are certain essential elements
necessary in every abstract to be kept
in mind in the approach to Uniformity. The following should be considered:
1. The cover should be of uniform
size with a high quality of
paper or cloth.
2. The paper should have quality
and be of uniform size.
3. The caption should provide a
correct description of the land
under consideration.
4. Plats should be placed in the
Abstract where they will be
most helpful to the examiner.
5. All instruments should be arranged with full attention to
sequence.
6. Court proceedings should be abstracted where possible, and
those parts copied, containing
jurisdictional matters, etc.
7. The abstracters certificate.
In order that we might have for our
consideration some concrete evidence on
Uniformity I have contacted State Of-

fleers of some dozen States where the
major part of Title Evidencing is done
by the Abstract Method. From this
source of information we have the history of the concerted efforts of hundreds of Title Men with the record of
their accomplishments, their desires,
their doubts, and their failures.
A very keen interest in the subject
is noted from the prompt responses to
my letters requesting a report of what
has been done in connection with the
problem of Uniformity. The achievements of some of the so called Abstract
States have been a revelation and shortly I shall pass then for analysis.
Title Courses and Instructions
The publication of Title Courses,
Special Booklets, with detailed outlines
of modern methods of Abstracting, and
the general adoption of Uniform Certificates, form a very definite part of
this report. Practically every State reporting, with but one exception, has
done something as an Association on
the subject of Uniformity.
From the States examined the record discloses;
First: That Title Courses and Special Booklets have been issued by the
following States:
Arkansas, Iowa, Wisconsin, Michigan, Oklahoma, and Missouri.
William Gill of Oklahoma City has
been the Dean in this Educational
movement on Title Courses. He has
given freely and unstintedly of his
time, talent and enthusiasm. We are
most fortunate to have in our organization men of leadership who have constructive vision and who are willing
and able to give of themselves in order
that others may be benefited.
Uniform Certificates
Second: Uniform Certificates are
now being used in these States:
Arkansas, Kansas, South Dakota,
Iowa, Colorado, Wisconsin, Texas, Oklahoma, and Nebraska.
The adoption of a Uniform Certificate is only the beginning. If the adoption is to succeed there must be a complete and never ending follow up of
salesmanship among the members. And
lastly the certificate should not be subject to change to suit the notions and
whims of each individual Abstracter.
At this point I want to introduce to
you the Nebraska Uniform Certificate.
In 1936 the Nebraska Title Association appointed a special committee to
make a study of the abstracter's Certificate. Through the years we have
been hampered, as you have, by requirements of the large Insurance
Companies, the Federal Land Bank,
and H.O.L.C. to use the special certificates of these loaning agencies. You
are well aware of the lost motion, and
costs in your title plant from this requirement. In many instances, the certificate did not fit and it was necessary
to delete certain parts and make additions in other places. With such a background of experience a rough draft of
our certificate was prepared with all

basic essentials of coverage included,
keeping in mind the statutory requirements of liability. This tentative certificate was then submitted to the legal
departments of the loaning agencies for
study and recommendations. After several months of deliberation the Nebraska Uniform Certificate was born.
I say born because it really was a new
creation. In order to give ample protection to the certificate, we had it
copyrighted. It is now a matter of record in the Library of Congress, in
Washington, D.C., and bears the imprint, namely "Copyrighted 1936."
Our certificates are printed usually
in lots of 25,000 and are distributed by
the Secretary of the Title Association
to the members at cost (about a cent
and %) , 75 o/o of our members use the
Uniform Certificates and the number of
users is increasing each year. Yes, and
I might add that when a member becomes a user he never quits.
Cooperation With Bar
The Nebraska Bar Association has
just recently revised its book of legal
forms, which includes an Abstracter's
Certificate. A modified form of our uni-

FRANK C. GRANT
Suretary, Nebraska Title Association
Lincoln, Nebraska

form certificate now appears in the
form book, due consideration having
been given to infringment of copyright.
As a final statement on the success of
the Nebraska Uniform Certificate I
want you to know that we have also
virtually eliminated from our Abstracts
the special certificates of loaning agencies. Not bad.
State officers have been most generous in supplying me with data on the
Why's and Wherefore's of Uniformity
as practiced in their State. You will
be interested as I have been in excerpts
from the correspondence which follows:
South Dakota
1. South Dakota, Pauline Gray, Secretary, reports:
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We had an exhibit of abstracts at
one time and tried to adopt a uniform way of showing instruments,
but it did not seem to go over,
mainly because each one thought
his way was best.
We did not adopt a uniform way
of putting together probates and
court actions, but did suggest how
to do it. Even I could not comply
with that way, because the attorneys in this town wanted us to show
more than was suggested.
Texas
2. Texas, Fred H. Timberlake, Secretary-Treasurer, reports:
For many years the question of
uniform abstracts has been discussed pro and con, both at meetings
of the Title Association and in other
connections, but at the present writing it appears to me that we are
about as far from a uniform abstract as ever. The abstracters within the State seem to follow whatever practice they regard as being
the best for their purposes, with
respect to whether they should copy
instruments in full, abstract them,
use legal size pages, letter size
pages or pages 8% x 4 and there are
about as many different forms of
abstracters certificates as there are
counties in this State.
The only respect in which there
has been anything approaching uniformity in Texas is the fact that
some years ago the Texas Title Association approved and adopted a
uniform abstracters certificate
which, according to the ideas of the
Association assembled in Convention, embodied the coverage which
every abstracter should give. Of
course, while this was recommended
by the Association, no such recommendation is binding on any such
abstracter in the State whether he
is a member of the Association or
not and for some reason or other
the uniform certificate was not used
even by a majority of those abstract companies who do belong to
the Association. At the present
time, I would estimate that the uniform adopted certificate is only used
by possibly one-tenth of the abstracters who belong to the Association. The others have amended it
as they saw fit until now it really
is not proper to say that there is a
uniform certificate in use in the
Texas Title Association.
Practically all the abstracters
agree that in many respects it
would be desirable to have a completely uniform type of abstract in
use throughout the State. By uniform, we mean the same size pages,
the same practices with reference
to full copies and abstracted copies
and the same form of certificate at
the end of the document. However,
due to different situations which
exist in various counties, it has
seemed to be impossible up to this
time to even come close to this ulti-

mate goal and my personal view is
that it will never be accomplished.
Colorado
3. Colorado, H. C. Hickman, Secretary,
reports:
The Colorado Title Association
has done little in the matter of uniformity. The only definite step so
far ·was to adopt a uniform certificate some 10 years ago. Probably
half of the Association membership
uses this uniform certificate or some
minor variation of it.
Since 1945, we have had under
way a study of uniformity. That
committee is making a report to
our next convention. I am sending
you a copy of the material that the
committee is going to submit. My
hunch is that the Association membership will not be disposed to accept these recommendations without substantial revisions. I think
the feeling will be that it would
make for needless cluttering up of
non-essential details in the matter
of the actual showing of the instrument in the abstract, and that as
to the physical form that the product is to take, most of the companies have at least 2 forms that
they are now putting the product
out in, and can hardly bring themselves to making use of the 3rd
form.
Michigan
4. Ray Trucks of Baldwin, Michigan,
reports:
In 1935, I prepared a booklet of
some eighty pages entitled "Uniform Abstract Specifications" which
was adopted at the annual convention of that year, and quite a majority of the abstracters use the forms
of showing recommended.
The booklet was printed on a
mimeograph machine, and contains
about fifty-four examples of standard forms for showing various types
of instruments, from simple deeds
to court procedure. Standard size
of abstract page is either 8% x 13
or 8 1h x 14.
It has been found very useful
when breaking in new typists.
Only 70 copies were made and I
have been asked repeatedly to rewrite, revise and republish, but I
do not have the time to spare now
as I did in the thirties.
About this same time, I prepared
forms for making take-offs from tht:
files in probate estates, one of the
samples is enclosed. We have five
forms to cover various types of estates. The blank spaces are filled in
by hand and then the take-offs of
the entire estate is typed on regular
abstract paper. The reason for
these forms was that many abstracters were not lawyers and did not
understand probate procedure. The
forms helped and nearly all of our
members now use the forms.

Iowa
5. Iowa, Melvin Josephson, President,
reports:
We have a uniform Abstracter's
Certificate, a copy of which I am
enclosing and it has been adopted
by many of the abstracters and others are using it with some qualifications but with them it is not designated as a uniform certificate. The
matter of showing deeds and mortgages and the more common instruments are pretty much the same
with most companies but we have
done nothing in regard to probate
matters and court proceedings. One
of the finest pieces of work in connection with uniformity has been
done by our good friends, Earl C.
Glasson and John W. May of the
Black Hawk County Abstract Company at Waterloo, I owa. They have
prepared a handbook for use in the
office in which every form of instrument and proceedings which
might go into an abstract are set
out for a pattern for the abstracters.
Indiana
6. Gerald H. Ewbank, SecretaryTreas., Indiana reports:
"I must confess that I know of no
efforts at Uniformity taken in our
association.
The matter has been up for discussion on the convention :floor on
several occasions, but no action has
been taken, the members seeming
to think that the disadvantages of
uniform abstracting outweight the
advantages. I believe that their
ideas on this matter are that the
title examiners in the northern part
of the state have a different conception of what a good abstract
should contain from the conception
of the examiners in Indianapolis.
As you well know, abstracters as
a class are conservative. Each abstracter has worked out his form,
and the form of his certificate, to
meet the needs of his community.
Having done this he is very loath to
change. Without expressing any
opinion on the matter, as to whether
there is any advantage to uniformity, that, I believe, is the situation
in Indiana."
Missouri
7. Missouri, Zettie Hubbard, Secretary-Treasurer, reports:
The idea for uniformity in the
Compilation of Abstracts, conducted
on a State wide basis by the Missouri Title Association, originated
with William Gill, of Oklahoma
City, Oklahoma, who in 1935 appears before the Missouri Title Association Convention and discussed
the importance of such a movement.
At that time the conditions which
existed in Missouri were deplorable.
We were all charging a legitimate
price for our services, and each and
every one thought his work was the
best, yet some of us were following
-55-

methods and practices established
in our offices so many years that
the word "Antiquated" could hardly
apply. About this time the Government was active in buying land
in the State, refinancing mortgages
through the HOLC and dealing considerably in .real estate, and our
work was going into the various departments of our Government, who
found that there was such a lack
of uniformity in the preparation of
our abstracts and certificates, and
many so compiled that they did not
divulge the proper or complete information with the result that the
various departments of the Government were so disgusted that they
considered seriously of going into
the abstract business themselves. So
we had reason to become very much
enthused over Bill Gill's suggestion,
and that State Association decided
to try to do something toward effecting a more standardized system
and uniformity of showing in making abstracts.
At the 1935 convention a committee of seven members was appointed to prepare a Uniform Certificate. This committee really did
some good work, but not being quite
able to agree they finally presented
two forms at our next Association
meeting. The two forms were debated, discussed at length, and finally there was adopted what is known
as the Uniform Certificate of the
Missouri Title Association. Copies
were mailed to all abstracters in
the State, and it is felt that its
adoption marked a step forward by
our Association. While its use by
abstracters is not compulsory, it is
now in use in a large number of
counties in Missouri, and it has been
accepted by a number of Insurance
Companies, who require its use on
abstracts.
C. B. Vardeman, now deceased,
Vice-President of the Missouri Abstract and Title Insurance Company
of Kansas City, made the next important contribution to our Uniformity Program. He prepared a
Title Course or School of Instructions, which through the Missouri
Title Association was furnished
gratis to every abstracter in the
State and to those in the various
offices who were interested enough
to want to learn something about
the abstract profession.
The State was divided into Regional Districts, and regional meetings were held in various sections
of the state. Uniformity was discussed and much improvement was
accomplished as the result of the
efforts put forth at that time. But
the movement started in 1935 designed to put Missouri in front
needs to be kept up, regional meetings discontinued during the War
need reviving, for after all this
proposition of UNIFORMITY is

nothing more or less than a give and
take proposition, and we all need to
work together to USE a System
which is recognized as the more
modern and up-to-date system of
abstracting.
MR. GRANT: At this point I want
to call on men in states where a uniform method or booklet has been adopted and give them a few minutes to tell
you just how it all came about and
what the good results are. I am su!'a
we will all get some benefit from such
a report. I will ask first Mr. L. V.
Rhine, Greene County Abstract Co., of
Paragould, Arkansas. He will explain
the specifications for uniform abstracts
as adopted in their state.
Mr. Rhine. (Applaus•a.)
L. V. RHINE
MR. RHINE:
Fellow abstracters,
about 1934 or 1935 Arkansas became
interested in uniform abstracts. We
have to thank Bill Gill for our interest,
I think. He attended ·o ne of our meetings there. We hap p aned to have an
abstract display. H e pointed out to
us, which we readily could see, that
our abstracts were just a conglomerate
mess; that you had to sit down and
interpret ~ach one of them to know
what it was all about.
The following y ear wa began a study
of uniform abstracting, asking all of
our abstracters to send in specimens of
their best abstracting in order that
they might be studied. We tried to
pick out what we thought probably was
the best ideas of our abstracters, and
gradually we compiled uniform specifications. It was rather a hard row,
because we found our abstracters in
almost every case felt they had the
best in abstracting. You c·o uldn't blame
them for that, because they had been
using this systam for years and they
felt that it met every demand and need
that an abstract should meet.
We gradually began to talk about it
at our meetings, discuss it and point
out that uniformity in presenting the
material would be better for the examining attorneys and also more efficient
in their office.

Distribution of Standards
From this study and also from information that we obtained from other
states we compiled what we called our
uniform specifications. Thes•a specifications were printed and adopted in
our convention in 1938. At that time
we found that our abstracters did
not come right in and say that they
were all immediately going to adopt
these specifications and change their
office plan to conform to them. We
did find a few abstracters who decided to adopt the specifications in
their offices and proceeded to make
abstracts according to these specifications. We placed these specifications
with all the examining attorneys examining for financial firms, insurance
companies, loan companies, wherever
we could find them, and began to advertise our uniform specifications.

Gradually through the years abstracters in our state began to adopt the
specifications in their officas . Our secretary checked up (I think last year),
and reported more than fifty per cent
of our membership was using our uniform specifications.
Probably we do not have th e best in
what might be set out as the proper
specifications for abs tracts; probably
you could not single out any particular
specifications for an abstract and say
that it is the best. But we do have
uniformity.
In talking to title attorneys I find
that they are very highly pleased with
our specifications. They get abstracts

L. V. RHINE
Greme County Abstract Company,
Paragould, Arkansas

from differ•ant counties over the state
and they are all uniform and they know
where to look for the various things
that · they want in their examination.
It mak•as their examination much easier.
It might be that we could change
some of these specifications and make
them better. But in forming the specifications we kept in mind simplicity.
We wanted a brief abstract, as brief
as we could make it and j"at conform
to what our title attorneys were requiring.
Uniform Certificate
We adopted a uniform certificate. We
tried to embody in that certificate all
the various loan companies, Federal
Land Bank, and institutions using our
abstracts. I think g enoarally our uniform certificate is accepted by all of
our loan agencies loaning in Arkansas.
We, as I said, tried to place these
specifications in the hands of examining attorneys. You will find in reading
the specifications that an examining
attorney can !'aad the specifications,
pick up his abstract and understand the
abstract. It is probably rather difficult, if you build your abstract strictly
according to a certain basis and know
that it is used on a uniform basis, to
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know why certain methods are used.
After a study of the specifications it
clears that up and it makes the examining of an abstract much easier.
MR. GRANT: We will now have a
discussion from our good frioand from
the State of Wisconsin, who is Secretary-Treasurer of the Wisconsin Association, Mr. A . J. Achten. He is secretary of the Shawano Abstract Company.
The Wisconsin Association has issued
:1 booklet "Suggestions of what an Abstract of Title Should Contain". From
my examination of it I think it is a
very wonderful pieoa of work. I would
like to have you, Mr. Achten, give us
a little information about that particular book.
A. J. ACHTEN
MR. ACHTEN: Ladies and gentlemen, I think Wisconsin was awakened
for the need of uniformity about the
time the Home Owners Loan Corporation and Federal Land Bank were
making numerous loans up in that
state. I think the suggestion came indirectly from those firms. It was about
that time the officers and directors got
together with the idaa of compiling
somet hing that the abstracters might
use in the interest of uniformity. They
g ot out a bulletin about 1936, which
was their first step toward uniformity.
This bulletin, incidentally, did not
carry a uniform certificate, but merely
a suggestion of how tha various forms
should be set up. It was about 1942,
I think, our last revision was made in
our booklet. In that booklet we have
listed about everything you could expect to find in an abstract, together
with the suggestion of the type of
paper to ba used, the size of the paper,
how it is to be printed, where the map
is to be placed, and about everything
that you could suggest to abstracters
without possibly getting their goat.
Uniform Certificate
It was only this year that we adopted a new uniform certificate at our
1947 convention. That seemed to be
the sore spot for some ·o f the abstracters in Wisconsin. We tried this for
about three or four years straight;
I believe at every convention the matter
of uniform certificate cama up. It
seems we could not agree. We did
!;'hock committee members this year by
adoption of our uniform certificate.
To go on and tell you what all we
have in this little bulletin would mean
reading it to you this morning. I do
not intend to do that. We set out
fully here actions for quieting title,
minor heir proceedings, court proceedings, foreclosure proceedings.
Just
about anything you can imagine is set
out for the use of abstracters.
W·a have a goodly number of our
abstracters using this form. It is not
uncommon for me to get requests for
copies of these bulletins. We got them
out a gqod number of years ago, but
still the abstracters are looking for
them.

One of the gentleman from Wisconsin mentioned this morning he would
like another copy for use in his office.
I will leave these bulletins here on the
desk. If you would like to look through
tham at any time during the day or at
any time during the convention, they
are here for your use. I do not have
enough of them to pass around to you,
but they are here for your examination.
MR. GRANT: I want to introduce
to you 1Mir. John W. May of Iowa. Will
you make a few remarks about your
booklet?

JOHN W. MAY
MR. MAY: W•a in Waterloo and in
Iowa have not proceeded as far as some
of the other states which have been
mentioned; for instance, Wisconsin. We
do have a uniform certificate. About
ten years ago we starred to make a
hand book for abstracters in our own
plant. This grew out of a notebook
which I started to make about twenty
years ago. It was just like Topsy, it
just "growed".
It contains about the same things
which the gentleman from Wisconsin
just mentioned, except wa do show
citations and leading p·o ints of law for

reference, handly reference, to our abstracters.
There is one difference betwaen ours
and the Wisconsin booklet. Our booklet was devised for use only in our
own office. It contains matters which
affect real estate of Black Hawk
County. It sets a pattern, though.
At the last convention we offered it
to the Iowa Title Associati'On in the
interest of standardizing abstracting
procedure in Iowa. We believe standardizing abstracting procedure within
state lines is a good thing. Our work
is, therefore, fairly uniform. One abstracter can pick up another abstracter's work wh ereV~er he goes and know
where he is.
I do know that examining attorneys
do like our book. They are all for it. I
wish Iowa was a s far ahead as Wisconsin and some of the other states
which I have just heard about.
MR. GRANT: In conclusion I just
want to say that a little while ago I
have some c·o nversation with Floyd
Cerini of Los Angeles (Executive Secretary, California Land Title Association), and he tells . me that the title
insurance companies have appointed a

special committee for tha purpose of
studying uniformity in connection with
their forms and he hopes it will be
adopted, because it will be a big benefit and big saver ·o f time and money
for all members of his title association. Surely wa as abstracters can do
as well.
CHAIRMAN GLASSON: Thank you,
Frank, very much. That was most interesting. I believe it can prove profitable if you will keep it in mind and
do what you can within your own state
lines.
In passing from one section of the
program to another the Chairman
should drop the matter which has gona
before and introduce the next item of
business and speaker, but I cannot refrain in this instance from saying
something which came to my mind
when I reviewed Frank's subject.
Uniformity usually means ordoarliness; that means a proper sequence of
events. You know that. That is elementary.
A newspaper in Rochester, New York,
n'Ot long ago published an advertisement of a summar resort. This is the
way it was published: "Honeymoon
Heaven-try a week end first."

Report of the Resolutio~s Committee
(1947 Convention)

PAUL
MR. PAUL J. WILKINSON: Mr.
ChaiTman, ladies and gentlemen: We
have pl'Cpared several resolutions for
you, which I will read.
"Whereag, during the past year this
Association has lost a friend and associate in the person of H. Laurie Smith;
and
"Whereas, during the last twenty
years he has lent much assistance in
the ex•acution of the policies and principles of this Association, having donated liberally 'Of his time and ability, and
through his untiring efforts he has indelibly impressed upon us all the stamp
of his marvelous personality; and
"Wherea s, all of us have benefited
immeasurably from our frequent and
pleasurable contacts with him in both
our social and business associations,
oo that we look back up·on his passing
with a r eal sense of loss.
"Now, therefore, be it resolved that
thi s Association go on record at this
time as expressing its deep and sincer-e
regret at the untimely passing of our
beloved and respected fri end and adviser, H . Laurie Smith, and that we
adopt as a token 'Of our respact to his
memory the very beautiful and touching tribute to him presented so ably
to this meeting by Charles H. Buck,
and further resolve that copies of this
resolution and of Mr. Buck's tribute
be mailed to Mrs. H. Lauri•a Smith as
an expression of our sympathy and
regard for her."

J. WILKINSON,

Chairman

Vice-President Title Guarantee & Trust Co.,
Baltimore, Maryland

"Whereas , ·on December 21, 1946, this
Association lost one of its oldest and
most beloved members in the passing
of Donze! Stoney. He s•arved as our
President in the 1929-1930 term, and
was, at all times, deeply and sincerely
interested in the welfare of the Association, and intensely activ•a in its aff a irs ince its inception. His sound
counsel was ·o f great assistance to the
officers and member s of this Associa tion. He was a true friend, and his
passing is mourn ed by us all.
"Now, therefore, be it r esolved that
this Association doas hereby express
its sincere regret and sorr ow in his
passing, and fmther resolves that the
tribute paid to his memory by Benja min J. Henley be made a part of this
resolution, and that a copy of this resolution and of said tribute be forwarded
t 0 tha members of his family."
"The success of any meeting, assembly, or convention depends almost
wholly upon the time, effort, efficiency,
and intelligence expended in the preparati'on tharefor.
"The success of this convention has
been so outstanding that it is evident
to everyone that the Kansas City Title
Insurance Company, throu gh E. J.
Eisenman, its genial and energetic
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president, and Missouri Abstract and
Title Insuranoo Company, through William M. McAdams, its energetic and
g enial president, and the entire staffs
of both of these companies have done
a terrific volume ·o f work, and have
expended a tremendous amount of
energy in the intelligent and efficient
manner in which this convention has
This accomplishment
been handled.
has been greatly aided by and with
the assistance and support of the
Ladies Entertainment Committee composed of Mrs. William M. McAdams,
Mrs. W. R. Hornbuckle, Mrs. George
R. Baldridge, Mrs. John P. Turner,
Mrs. Murray L. Jones, Mrs. Walter
Perkins, and Mrs. Zettie Hubbard, and
ably supplemanted by the excellent
service rendered by the management
and empl'oyees of the Hotel Muehlebach.
"Therefore, be is resolv•ad that we
express our sincere thanks and appreciation to the above-mentioned corporations and individuals for their successful efforts in making this convention one of the finest in tha history of
this Ass'Ociation."
"The educational benefits of a convention are among the most important
reasons for its continuation. Therefore, the time and energy expended by
tha visitors who assisted us, including
Lieutenant General Ray !McLain, who

delivered an interesting and exhaustive
discussion upon the merits of universal military training, the Reverend
Peter P. Biroscik, and Mr. John A.
Moore, and our own 'esteemed members,
including, among others, Benjamin J.
Henley, who again made invaluable
contributions to the Association convention, J. W. Woodford, Leonard T.
Fish, A. J. Yates, Howard Tumilty,
Henry J. Davenport, Geoffrey K. Vick- ·
ers, Frank C. Grant, Wayne M. Campbell, Oscar W. Gilbart, and E. W.
Hardy is greatly appreciated by all of

us who ware permitted to enjoy the
results of their efforts.
"In this connection we were particularly fortunate in having such able
presiding officers, chairmen, moderators, and members of sections and panels in which all pertinent matters were
thoroughly and intelligently discussed.
"In additi:on to the above it was especially apparent during the past year
that the affairs of our Association were
vested in the managemant and control
of most pleasant, cooperative, and efficient officers, composed of J. J. O'Dowd,

President; Kenneth E. Rice, Vice-President; Briant H . Wells, Jr., Treasurer;
J. E. Sheridan, Executive Secretary;
the board of directors, officers and executive committees of tha various sections, and chairmen and members of
the standing and special committees.
"Therefore, be it resolved that a sincere vote of thanks be 'extended to
each and all 'Of the above-mentioned
persons for the contributions made by
them as above outlined."
All the above, on motion, duly seconded, were adoptad unanimously.

Abstracters Section-Open Forum
(1947 Convention)

CHAIRMAN GLASSON: The program this afternoon is all yours. I am
deeply grateful to these gentlemen who
have consented to conduct this open
forum for as long as you want to go on
this afternoon.
These gentlemen are Frank Stevens,
Leonard Fish, Cyrus Hillis, and Hubert
Smith, and they are gentlemen whom I
am sure will know about everything
you want to ask them. Let your conscience be your guide, and you have a
right to make it uncomfortable for the
three who are not taking charge but
are the body~guard of the one who is in
the saddle for the moment.
FRANK K. STEVENS
MR. FRANK STEVENS (Presiding,
President, Brazoria County Abstract
Company, Angleton, Texas): That is
rather unkind, to make us uncomfortable as they can, because I know they
are uncomfortable enough as it is.
I went on quite a trip this summer
on a boat and came back in a rather
weakened state, sick. I found a letter
from my friend Mr. Glasson asking me
to take part on this program. I did not
reply to it right away. I went home to
bed. After I had been in bed about a
day I got a telegram from him wanting
to know why he had not heard from me
and he wanted to know right away
whether I would or not, so in my
weakened condition I just wired "yes"
to him and here we are.
There has been some talk about uniformity in abstracts. That is something we never have seen in Texas.
Our secretary, Fred Timberlake, wrote
me as ex-president of the Texas Title
Association and wanted to know how
much uniformity I thought we had gotten in Texas. I told him that it was not
great. I would ask how many of you,
on a matter of size, use a legal size
paper for your abstracts. Will you hold
up your hands ? I judge it is better
than half, anyway sixty per cent. How
many use the letter size? Well, that
looks like about a third or fourth. How
many use smaller than lett<i!r size? I

Presiding:
Frank K. Stevens, President, Brazoria County Abstract Co., Angleton,
Texas; Leonard F . Fish, Vice President,
Dane County Title Co., Madison, Wisconsin; Cyrus B. Hillis, President, Des
Moines Title 'Co., Des Moines, Iowa;
V. Hubert Smith, Manager, Pioneer
Abstract Co., McAlester, Oklahoma.
1
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believe there was one. There are ,30me
companies in Texas which make them
about a fourth of the letter size, about
three and a half or four by eight and a
half inches. That is really a big varia·
tion.
Index tQ an Abstract
How many use indexes in the front
of your abstracts? I am glad to sec

FRANK K. STEVENS
President, Brazoria County Abstract Co.,
Angleton, Texas

four or five do, anyhow. Down our way
we never figure an abstract is complete
without an index. We put an index,
double spaced, in the front, and our
attorneys think it is a big help. We
just charge for each page of the index
the same as we do for a page in the
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abstract. We might not make much on
it, but the attorneys seem to think it is
quite a help. Of course, if there are
just two or three pages in the abstract
we do not. If any abstract is of any
size, we always make an index.
Maps
Where you do not have a record map,
how many, or do all of you put a map
in the abstract, that is, do you compile
one from the field notes? How many
make a practice of doing that ? It
looks like most of you do. Of course
with us we have a lot of irregular descriptions where it is necessary for the
attorney to have a map, because a lot
of our country is not cut up into sections, but are old Spanish ranches on
streams and the descriptions are very
irregular.
On this matter of free service, do
any of you figure on bringing that up?
I notice as one of the suggested topicF·
"The elimination of free service." How
many of you are worried about being
called on for too much service? I just
saw that heading, so would one of you
like to tell us about what free service
you are being called on for that you
would like to eliminate.
Free Service
MR. J. R. DOSS, Eufaula Abstract
Co., Eufaula, Oklahoma: My greatest
trouble with free service is among my
friends, my closest friends, the lawyers. They pretty well know how to
check my indexes. They walk around
and get through the rail, and the first
thing you know they are saying "that
is what I want." Maybe he will take
out his pencil, and on the flap he will
mark the township plat in the front of
the index. Of course that mars my indexes and my flaps, too. I would like
to know how to get around that when
one of your best customers best friends
comes in for a little information; then
maybe the next day he will come back
and give you an order for an abstract.
I am more or less dependent on the
lawyers and their good will.
MR. STE,VENS: Usually, I think,
you might just offer to help them a

little and give them the information
rather than let them brouse around for
it themselves; maybe that is a better
way out.
MR. HILLIS (Des Moines Title Co.,
Des Moines, Iowa): I suggest that one
way to combat that would be to have
an appropriate sign to the effect
"Please do not ask to use our books. If
information is desired on any specia~
subject, please ask us." Then if anyone remonstrates with you, or asks
about it, tell them that your books have
become damaged and changed; that
you cannot afford to let people do that;
and you must have a rule which applies
to everybody.
MR. DOSS : That is where you do
not have competition.
MR. HILLIS: I do not believe after
one time that anybody would repeat the
use of the books.
MR. STE,VENS: Is there anybody
else who has a thought on the matter
of free service?
More on Free Service
MR. BLOCK (Davenport, Iowa):
The free service I am called on to render comes from my best customer. He
is lending a lot of money for a life
insurance company and he calls me on
the telephone at a time when he is
about to close a deal, accepting at the
same time of the closing a mortgage
from the purchaser to the company
He has me make a special search of
the records for ten years back to find
out whether there are liens against the
buyer, whose names, of course, would
not as yet have appeared in the abstract. Then he has me call him on the
t elephone and let him know about it. I
am bothered by the fact that it takes a
double run of our indexes for these
liens, and there are ten or a dozen books
in the clerk's office that have to be
searched, city taxes and county taxes
and the records of the federal court.
I have never charged him for it. On
my way down here, before I got to
talking with any of you people, I made
up my mind that when I got home I
was going into this lawyer's office and
sit down and talk it over with him.
You see, I have been a lawyer for
thirty years, so I can say anything
about the lawyers I want to, and you
can k eep it right in the record-and
show him the situation, and ask him if
he does not think it would be fair for
me to make a charge of some sort for
that service. I feel confident that he is
going to say that it would be fair. I
think I can arrive at something along
those lines.
MR. STEVENS: I think by all
means you ought to mail him a bill.
Down in my country I think the
principal thing of that sort which we
run into is the oil company attorneys.
An oil company has given you their
business, and they seem to feel like you
should just throw your office open to
their scouts to run anything they want.
Usually they want to check to see what
leases are outstanding and what are
not, and so on. A great many eom-

panies, in fact, I believe most companies, in our area do let them have
that privilege fre e. Sometimes it is
pretty hard to do it. We try not to do
it. I am afraid we lose some business
sometimes by ~ot doing it, but our
books are continued through grant
books and such, and we cannot have
two or three people working in there
without interfering with a lot of our
work. But I expect all of us have some
of those little things to contend with.
Another View
MR. GIL K. PHARES (Port Arthur,
Texas) : This idea of free service is
an intangible thing. Let me say this
that if you have a store in which you
sell pens you also have free service in
that store as to the price of pens and
many other items, but I charge for it.
You say "free service", and you stand
at the counter all day long with four
or five of your best operators at the
counter, and they are bringing in nothing tangible there. If you have an
active real estate board they will comt
in and say "I have a lot out here and
I have a sale for it if I can find the
ownership of it." Those things you do
not count in dollars and cents. I do not
count them as free service if they come
in and want information. I have that
information, and if I can give it to him
quickly, it is a friend I have made.
It is like advertising, and that is free
service, too, if you want to call it such.
It does not bring any tangible things
you can count as dollars and cents, but
the good will is there. This free service
you render looks to me like awfully
good advertising, because if you can
render that service that man will come
back and give you an order, and you
can make an appropriate charge. After
all, you make a dollar a page for the
abstract and that is not for the girl
typing the abstract, that is for all
services. That is my idea of free servi,ee which I am glad to render.
MR. STE,VENS: I think you can do
a certain amount of free service for
people who are your customers or
those whom you hope to become your
customers, if they do not run it into
the ground. I believe we can give a
certain amount of that, just as the filling station man wipes the windshield
off and dusts out your car when he
sells you some gas.
MR. McPHAIL : I am going to differ with the gentleman who just spoke.
We have that same t r ouble in our office.
They come in, and they telephone.
They are not just going out to have
some fun with that; they are probably
going to make a ten thousand dollar
deal or a twenty thousand dollar deal,
and if you give them the wrong information you may be liable. I think it is
worth something, to charge for that
information.
And Still More
MR. WILLIAM GILL (Oklahoma
City, Oklahoma): I think it is good
business to give free service. As the
gentleman from Texas says, it is ·One of
the best ways you can advertise. We
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have the reputation of giving a lot of
free information.
We did do this. We kept a record for
about a couple of years on every 'phone
call that came in and every person who
came into the office and the information
he wanted. When that came to my
desk I noticed there were twelve or fifteen people who never did business
with us. I took that and went over to
them, and said, "Harry, you called at
our office twenty-two or twenty-thrile
times. We are glad to give you the information. We are still going to keep
on giving you the information, but why
don't you send us an order now?" I
kept a record of that, and over the
period of a year we picked up twelve
or fifteen new customers that we never
had. I maintain that it is good business
to give free service, and if you get
them to thinking about your office, get
them to calling into your office, get
them to coming into your office, even
though it is free service, you get a
chance to make a customer out of
them; otherwise, you would not be able
to get them.
MR. U. D. CALKINS (Enid, Oklahoma): I just had it on my tongue to
say just what Bill Gill has said and the
man from Texas. I know I hold lots of
my customers and I have brought in
lots of new customers because of the
free service which I give. I have
always been glad to do it. It is a pleasure to me to feel that I am giving the
service.
Mr. Block spoke of the checking
which he had to do on that. I am called
often for the same kind of a check-up,
but it comes from my customers in a
deal of that kind where the abstract
always comes in a little later to show
the new owner and the mortgage. I
make that check, such as he spoke of,
and make a record of it, and I have it
already checked when it comes to r ecertify the abstract, so that in some
extent it is not all free service. That
check had to be made anyway when
the abstract was continued.
I may go a little too strong, but
somehow or other I just get a pleasure
out of doing things of that kind for my
customers and for people whom I hope
to have as a customer at some future
time. I know I have held a lot of customers and brought in new ones witl>
that work.
MR. STEVE,NS: That is something
which I believe we are all going to have
to just balance up for ourselves, whether the privilege is being abused or
not, or whether it is a reasonable thing
to do. It is something that you can
probably charge to advertising with
the idea it will bring in returns and
good will and future business.
Giving Estimates
I would like to ask how many of you
give free estimates as to the expected
cost of an abstract. Very nearly everybody apparently does. In doing that do
you fix a definite, absolute figure or
approximate it?
MR. MILE S KINKEAD (Hot
Springs, Arkansas): More or less?

MR. PHARES:

Always more.

MR. STEVENS: 0 n e gentleman
told me that the fees asked for in an
estimate he always makes plenty high.
Then if the job does not come to that
much, still that is what he charges
since he has made an estimate. Maybe
that is a good way of doing. We give
the estimates, and we try to approximate it, say, come in between so and
so or something like that. Sometimes
we get stuck and it runs way yonder
above our estimate, and then perhaps
we try to split the difference with
them, if possible.
We have talked more or less about
photography and have had some reports on it. I just want to tell you
how we are using photography. In one
way it may be a little different from
that of anybody else.

MR. STEVENS: On the per page or
per instrument charge, but how many
charge less than a dollar per page for
your abstracts? It does not look like
very many are doing that now.
Until rather recently we charged
seventy-five cents a page. We are
charging one dollar now.
How many make one dollar a page
their charge? It seems about half.
How many are charging more than
that?
A VOICE: At times.
MR. STEVENS: That is based on
an instrument charge, I guess.
A VOICE: On large instruments.
MR. STEVENS: Does anyone have
anything to say on charges? Do any
of you want to tell us what you think
the charge should be for abstracting?

Photography
We have for many years been in the
habit of copying the records in full.
We show them in full in our abstracts
generally, because that is the way our
attorneys want them. There are so
many of them which go to oil companies, and they want them usually in
full. We have been copying them in
full with the typewriter, and this
spring we put in the little instrument
that the court has and we copied them
with that. We cut them down about
fifteen percent in order to give room
enough to superimpose what we call a
caption at the top of the instrument,
which is something we have done in
our abstracts. I think most of you do
that, giving the parties, the kind of instrument, the date, the date of the filing, and the place of record, and the
county clerk's file number. That is put
on a little strip and just laid on the instrument, at the top of it, before we
photograph it. Our company name
and page blank is on a strip at the
bottom. We stick the end of the bottom under that so that is also photographed on the instrument. Those go
into our file. In reproducing them in
an abstract, if we do, we are typing
some and using some photographically.
We reshoot those, which gives us a
positive for the abstract. We want tc
retain the full copies in our file, as we
have for a great many years been getting all the instruments in the office
in full.
I just mentioned that in case anybody might be interested in that phase
of the matter.
Fees
On the matter of charges for abstracts, I think there is about as much
uniformity in that as there is in the
general aspects of abstracts. I do not
know how wide a range there is.
How many of you charge less than
five dollars for your certificate charge?
How many use five dollars as the certificate charge? It looks like about half.
How many use seven and a half?
Numerous. How many charge ten dollars or more ? Several.

MR. CORDS:

That is right.

MR. STEVENS: How many think
they have increased the cost on their
abstracts as much as the cost of living
has increased? Few.
I know we have all increased our
costs greatly in salaries and materials
and everything.
Is there anybody else who would like
to tell us how they base their charges ?
MR. WALTER PARKINS (Kansas
City, Missouri): We base our certificates, on $12.50, including one name for
judgment, and one dollar twenty-five
cents for each instrument not exceeding two pages, and for each additional
page one dollar fifty cents. We have
minimum charges for suits and estates;
no part of a suit for less than seven
dollars fifty cents or no part of an estate.
MR. SHERIDAN: Is there any discussion on any of the three points,
namely, horizontal, the abandonment of
the schedule for long or lengthy or
extremely difficult instruments, and the
caption sheet?
MR. SHORE:Y: I would like to
know if the clients of many of the
abstracters present know their fee
schedules-whether they publish them
or make them generally known or not?
MR. SHERIDAN: The question is
how many publish a printed fee schedule. There are not more than a dozen
hands raised to that question, Mr.
Shorey.
MR. PHARES: I would like to hear
a little bit more about this caption
charge and find out whether it is permissible and what is the general consensus of that charge.

LEONARD F. FISH
Chairman, Committee on Photography,
American Title Association, Vice-President,
Dane County Title Co., Madison, lVisconsin

Mr. Gill, what do you charge for abstracts or do you still make them?
MR. GILL: We charge one dollar a
page, eight and a half by eleven, double
spaced; and six dollars for the extension certificate.
MR. STEVENS: You charge just a
little bit more than double what I do.
Then I am really a piker. We charge
a dollar a page. We use practically
legal size paper and single space it, so
I am really giving mine away. You see,
that is the good you get in going to
these conventions. Of course, there are
different conditions in different states
which creates different pricing necessities.
MR. CORDS (Lexington, Missouri):
I would like to know, in the increased
cost of living, how many abstracters
have increased the cost of abstracts,
their charges?
MR. STEVENS: You mean to keep
up with the increased cost of living?
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MR. SHERIDAN : The same as an
ordinary entry.
MR. BLOCK: A lot of them make a
lot more work than an ordinary entry.
MR. J . H. DEEWALL (Eldorado,
Kansas) : On abstracts compiled by us
or a competitor, there is a caption
sheet put on it. Then it comes in for
extension. Our certificates are at the
back of the abstract. Would you take
off the caption that was on the abstract
and put on another one and charge for
it?
MR. SHERIDAN: That was brought
up Saturday over at the Kansas meeting. I am not sure just what the intelligent way would be to handle that
situation. Facetiously I said to put it
in both places, but, of course, that is
not the answer. You cannot very well
start your "bring down" or extension
with 'a new caption sheet and charge for
it when, as a matter of fact, the land
thus covered is in your certificate. But
it does seem to me that there must be
a middle ground. There must be some
point to which we can make an approach for an upward revision in our
charge to cover that lengthy metes and

bounds description in the caption,
wherever it may appear, be it either in
a separate caption sheet or be it in the
abstracter's certificate.
I will put it another way. If you put
it in the certificate, it would seem tc
me that the certificate itself rates consideration in revising the charge for it
by reason of the inclusion in the certificate of the description of the land.
To get back to your question (indicating), about a long metes and
bounds description, I answered you "ar,
entry charge." But if it were a lengthy
one I would treat it exactly as I would
treat a lengthy one within the body of
an abstract and charge accordingly.
MR. STgVENS: We do not make a
caption sheet at all. We never have.
We never have liked to refer to a caption in the certificate. The ·c aption
sheet is the first thing which gets torn
off. But the certificate always covers
the land, and we do not put any field
note description in it either, as we just
give reference to an instrument which
contains it and serves the same purpose.
CHAIRMAN GLASSON: I would
like to introduce an ex-president and
operator of an abstract company in
Cerro Gordo County, Iowa, who was
the first treasurer and a charter member of the American Title Association,
Mr. Hugh H. Shepard. (Applause.)
Valuation Charge
MR. SHEPARD: Ladies and gentlemen: We have gotten to a point where
we found that we were training field
employees for law offices, corporations,
and everything else, and we were not
getting money enough from the business to keep our office up in the shape
that it should be. We had to get additional money somewhere. It did not
seem fair to put that burden on unimproved low price lots.
So we put in a valuation charge.
(Note: For full exposition of this
see Title News Volume 26, Issue 3,
Page 41 et seq. Ed.)
MR. SHEPARD: It does make the
difference in our business between a
slight margin of profit or taking a loss
and it enables us to pay our employees.
We have raised them several times during the last year and a half since the
valuation charge came into effect, and
they are very well satisfied. I told our
customers that we charged just enough
to make them mad and not enough to
win their respect, and that is true. If
you turn out a job too cheaply it i~
poor business.
We had a farmer come in with a
charge of something like twenty-three
dollars, I think, for an abstract. He
had about a sixteen or eighteen dollar
valuation charge, one dollar for the
ordinary entry, and five dollars for the
certificate charge. I explained to him
that we thought we had treated him
pretty well, that the assessed valuation
of that property is only eight thousand
dollars, and that he would not sell the
farm except for big money. He admitted he would not. We applied the
assessed valuation of eight thousand

dollars, which did not hurt him very
much.
The assessed valuation in Iowa is
based on sixty percent of the supposed
actual valuation of the property.
MR. SHERIDAN: In eastern Iowa
we have the valuation charge in effect.
Is Carlton Upton Knupp in the room 1
Are your charges the same as in Cerro
Gordo County?
MR. C. D. KNUPP (D. C. Knupp &
Sons, Vinton, Iowa): No; I have
adopted a little different system. I
gave a talk at the Iowa Association on
this subject.
I am charging now one mill per
assessed value, starting at five hundred
dollars. That means a five hundred
dollar property is fifty cents, a thousand dollar assessed value property is
one dollar, and on up to seventy-five
hundred, then it is one half mill above
that. It is working out very nicely, and
it is making me a nice additional income.
MR. SHE:RIDAN: In per cent of
increased earnings to the office, Carlton, what is the result?
MR. KNUPP: I think it amounts to
about twenty per cent.
MR. SHERIDAN: Car 1 ton, one
more question. A schedule based on
valuation is in effect in some half dozen
or more counties in eastern Iowa. Is
that correct 1
MR. KNUPP: I do not know how
many have adopted this plan. My adjacent county is Blackhawk County where
Waterloo is located. They have a little
bit different system. Mine is a little
higher than theirs, but they have
higher valued properties. I am in a
country town, a rural district.
These fees are charged above the
regular abstracting charges. When 1
put this into effect in my county, I did
not tell anybody what I was doing. I
have had .o nly one instance where I had
to explain it. I have never had an objection on the charge, and it has raised
my fees. I have never had one complaint.
MR. S H E P A R D: Mr. Chairman,
might I add that since we put in our
valuation charge we have had some of
our customers ask us to explain the
charge and the reason for it. They are
satisfied, including the Federal Land
Bank representation, as we showed
them just why we had to come to it
and why we had to put it that way. I
will say that we have improved our service very much through the ability to
work with increased energy on the job.
There has been virtually no complaint, and, in fact, there has been a
better appreciation of the value of the
service we were doing. I had an occasion to give a talk to the Rotary Club
a couple of months ago, and when I
explained to those gentlemen that we
were keeping books of over thirty
thousand tracts of real estate in Cerro
Gordo County and over thirty thousand
tracts in Mason City, and that we had
to keep track of the collection and payment of over two and a half million
dollars of taxes that go through the
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treasurer's office-they all go through
the one office in our county-also to
keep track of the special assessments,
old age pensions, all the numerous
things that can be added, (and I listed
all these things)-! told them there
were over thirty thousand cases in the
district courts and over seventy thousand probate cases, and every time we
certify an abstract we have to give
the correct answer in the abstract
which we sell to them.
We have absolutely had no complaints. As I say, they have a much
better appreciation of our work, and
I think we have improved our standing
in the community.
MR. SHERIDAN: Are there anl'
questions on the valuation charge?
MR. A. W. SUELZER (Fort Wayne,
Indiana): I would like to ask whether
any of those who impose this surcharge bill it as a separate item. The
reason I ask that is if it is not billed
as a separate item, the acquiesence of
the client in· the charge is not an endorsement of the surcharge. He may
either not know on what basis he is
getting charged or he may think that
he is just getting a normal increase
due to the various reasons that form
the basis for these increases.
If, however, it is billed as a separate
item, then we would know exactly what
the reaction of the client is to the surcharge.
MR. SHERIDAN: Do you bill it as
a separate item?
MR. SHEPARD: We do not. •
MR. SHERIDAN: Do you, Carlton?
MR. KNUPP: No.
MR. SHEPARD: On any abstracts
that come into the office which were
certified previous to August 1, 1946,
regardless of whether there has been a
change of title or otherwise, we add a
valuation charge. If there has been no
change of ownership, and we have had
the abstract in recently. we do not
charge the valuation charge a second
time, but we do charge it where there
is a change of title, even though the .
abstract has been in the office within
the last week or two, where the property changed hands.
MR. SHERIDAN: This is the practice of certainly the majority and nearly all of them; If the abstract comes
in and there has been a change of title,
then there is a new valuation charge
made. If the abstract comes in and
there has not been a change of title,
there isn't any valuation charge made.
A VOICE: Mr. Chairman, suppose
you prepare a new abstract on that
vacant lot which has an assessed valuation of two hundred dollars.
MR. SHERIDAN: Then there isn't
any valuation charge anywhere I know
of.
A VOICE: Suppose about three
months after, that same abstract comes
back to be continued to date and a
house has been built on it; you are requested to show the deed to the new
purchaser; and a mortgage for seventyfive hundred dollars. The abstracter's

liability is increased, the valuation
charge or the assessed valuation rather
still remains at two hundred dollars,
what would be the valuation charge?
MR. SHERIDAN: Practically every
place where I have asked that question
the answer has been that they found
by experience that they stand by the
assessment books. They really have
notice from the existence of the mortgage, if no other way, that something
has happened to that property, making
it much more valuable than it was six
months ago. Notwithstanding that they
found one principle to which they can
adhere, and that is the assessed valuation and they stick by it; they are go·
ing to lose on it in the present order
but they will pick it up next year or
on the next transfer. If you try to
break away from that, you can very
quickly see that you will be in all kinds
of complex pictures, each of which you
will have to solve, and probably each in
a different way.
MR. SHOREY: Has it been the custom generally in inaugurating these
valuation charges for the invoice, although not disclosing an itemization, to
put an explanation on the bill to explain to the customer that included in
this charge is the valuation charge
based on the assessed valuation of the
property? In other words, your customer has some idea how much is continuation or abstracting there is to do,
but if it costs more than he anticipates
due to the addition of this valuation
charge, should he or is it the custom
where the charge has been inaugurated
to make such a statement on the bill?
MR. SHERIDAN: Not to my knowledge. Sometimes it has been set out
on the bill as a surcharge.
MR. SHEPARD: Mr. Chairman, I
might state in answer to that question
that a large portion of our business
comes through regular channels, thus
they may know about where they figure. Our valuation schedule has been
placed in the hands of practically all
of our customers.
MR. HENRY G. MASON (Benton
Harbor, Michigan): Does this limit the
liability to the assessed valuation if he
should have a mistake in the abstract?
Does it limit his liability in any way?
MR. SHERIDAN: Yes. In some
spots there is a statement in every one
I know of to the effect that the liability assumed hereunder is expressly
limited to an amount not to exceed
"x" dollars, being the assessed valuation figure. Do you do that, Hugh?
MR. SHEPARD: No, we don't limit
our liability in our certificate. We could
not limit it-at least I wouldn't believe
we could-despite the fact we charge
only so much. We have a legal liability
that we do not attempt to evade.
MR. BLOCK: What about a big
building ? If you get a building like
the Merchants Bank Building in Cedar
Rapids, or a big office building, in such
case this valuation surcharge would get
up into real money. Do you stop it at
thirty thousand or forty thousand for
a three or four million dollar building?

MR. SHEPARD: We have not exceeded our maximum. I think it is
about thirty thousand.
MR. SHERIDAN: In Sioux City our
companies come to their own conclusion as to what they are worth, and
I believe it is around forty to fifty
thousand, beyond which figure they
make no valuation charge.
Are there any more questions on
that? Are there any questions on this
time charge ?
MR. SHEPARD: On the time charge
it would seem to me that that time
charge applies horizontally, both to vacant lots and to improved properties.
You are not equitable to the owners
of the vacant lots, and it would seem
that that should be quite a valid objection to the time charged.
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MR. SHERIDAN: Let us not argue
equity in the pricing of abstracts.
There isn't anything that I have ever
heard of as inequitable as that. We
certify the abstract to the First National Building and we take on liability
that would sink us if we leave off a
judgment and we get six dollars for it.
The same day we are certifying to an
abstract on a hundred dollar lot. If
there was anything against it, we could
take over the lot and give the fellow
his hundred dollars and forget about
it. We get six dollars on that abstract
just the same as the First National
Bank, so we had better not go into
equity. Anyway, the use of the valuation charge and also the time charge
is increasing.
OPEN FORUM
Presiding: Wm. Leonard Fish, Vice
President, Dane County Title Co.,
Madison, Wisoonsin.
MR. FISH: I will not be doing the
entertaining. From now on we are going to try to get as much as we can
get answered for those people who have
come hundreds of miles to our conven-62-

tion with some problems on their minds
which they have not been able to get
answered yet at our convention, either
in our regular meetings or at discussions which have been held outside of
regular meetings.
There have been a few items presented to us as problems by members.
I will throw one of them out now, and
that is the problem of zoning.
Zoning
In some localities, including our own,
there is considerable request on the
part of attorneys and people interested
in real estate transactions for the abstracter to furnish information in regard to zoning restrictions on property
when he certifies his abstract. In large
cities this does not present too difficult
a problem, because zoning laws and
maps are usually available in the city
records. In our particular county that
is the only place they are available.
They are not recorded anywhere else.
We feel that might be an additional
source of business that would be very
good for us and would furnish service
to the customer he would like to have.
The question as presented to us involves just one phase of zoning, but I
think we can take it up from all angles.
We would be interested in knowing if
any of you have considered doing anything about it, possibly what your
charges might be for covering it, and
if any have considered covering zoning
restrictions outside of the city in which
their particular plant is located, such
as county zoning ordinances. "Airport
zoning is becoming a usual thing,
sometimes affecting property a mile or
more away from the airport, by prohibiting the erection of large buildings
and so on. If such a zoning ordinance
has been passed and not filed in the
county records, should the abstracter
make any note .o f existence of the airport?" I think we can elaborate on
that also for the person who asked the
question as to whether he should be
obliged to note the zoning restriction
in any way that might be of record in
connection with that airport.
Does anyone have anything to say
about that subject?
MR. LLOYD: Mr. Chairman, I feel
this way about it: If the city does not
record that building ordinance in the
County Clerk and Recorder's office, I
do not see why the abstracter should
show it in his abstract.
MR. BLOCK: To make another dollar and give information to a customer.
MR. LLOYD: I know, but you cannot very well because you are making
a certification that you are putting an
abstract out according to instruments
filed in the County Clerk's and Recorder's office. YQu are putting something
in your abstract there that is not of
record, only down at the city hall.
We have that same problem in my
town. I have talked with the City Com- ·
missioners and also the City Attorney
that they should record the various
·actions. They do not feel they should
put it of record. It is in the city hall,

but it is not in the County Clerk's and
Recorder's office.
MR. D. W. SHEPHARD (Angleton,
Texas) : In most cases where things of
such nature are not of record we state
in our certificate that we include everything of record, but we do not limit it
in all cases to what is of record. We
would put such a thing in as an exhibit
with a note, if necessary, to the effect
that it was not of record. We feel that
that is a service to our client.
MR. FISH: I wonder if Mr. May will
tell us if his company isn't doing something about zoning.
MR. JOHN MAY (Waterloo, Iowa):
We have always shown restricted residential district zoning ordinance even
though it wasn't recorded.
We have a state law that says they
shall be of record, but our city officials
just did not do it for years. The last
ten years they have.
We have even shown fire limits ordinances. We believe it is a service we
should give to our customers even
though they are not of record.
MR. FISH: I thank you. I wonder
if anyone can give our member who
asked the question any detailed answer
on the airport problem in particular.
Has anyone run into that?
Airport Area Restrictions
MR. GILL: I think the answer to
the question would depend upon your
state law. Briefly, in Oklahoma the
legislature set up a Regional Airport
and Planning Commission. They gave
that Airport Commission authority to
lay out an area, a three-mile circle,
around the airport, set up rules and
regulations, the type of building which
could be built in that three-mile area.
The law provided that it would become
effective when recorded in the County
Clerk's office. There was such an instrument recorded in our county clerk's
office covering twenty-seven pages. We
took one sheet of paper, briefly abstracted it, referred to the instrument
and stated that it governed the type of
buildings that could be built on the
property. We then made a small blueprint showing the three-mile circle, all
lands embraced within the three-mile
circle and the property within the
three-mile circle. We put the plat in
the abstract with that one sheet briefly
referring to the regulations that governed the use of the property.
MR. FISH: I have one other question and then I will see what you may
have. "Have we any protection under
copyright laws to prevent plagarism of
our product? Can we enforce a contract with the buyer of our abstracts
to prevent duplicating or preventing a
third party to duplicate the thing?"
Probably that savors of the curbstoner again. Anyone versed in the
copyright law, would you like to give
us an answer there? It seems to me
off-hand that we would not have any
protection there unless we did go to
the trouble of having every certificate
and abstract we put out copyrighted.
I may be wrong. Is there any comment?

I think I will just take a few minutes more of my time to throw it open
to any questions you may have and
then the following gentlemen have one
or two they would like to present, too.
Are there any questions you would like
to raise on the floor to any problem
that has not been answered to your
desire?
Unethical Copying of Abstracts
A MEMBER: I wonder if there
might be some discussion on the protection of our product. The thought
occurs to me that an abstract of ours
which covers the basic chain might fall
into the hands of some concern which
on that basis might issue title policies
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to every lot and addition laid out in
that piece of ground. What would happen to us if that took place?
MR. LLOYD: As far as I know,
there isn't anything you can do about
it. I have that happen frequently when
a competitor gets our abstract and
makes a copy of it on the basis of subdivisions. I do not think we have any
recourse whatever. Even if they did
have a copyright law on that, he could
change it around some and you would
have a hard time proving he did
copy it.
A VOICE: Does a certificate govern
in a case like that?
MR. FISH: I think probably there
is no question.
A VOICE: He cannot forge your
name to that certificate?
MR. FISH: You have no liability to
the person who buys that abstract, but
you probably cannot prevent that man
from using it.
A VOICE: There is no liability on
your part, though?
MR. FISH: That is correct. But I
think this gentleman's problem is more
protection for himself so that business
will come back to him instead of going
to some'One el&a. Maybe it is advertis-63-

ing, so your original signature and
name on an abstract mean something,
and you get your public educated to
look for that.
MR. STEVENS: Mr. Chairman, down
in our country a number of companies
f·o r years have had on the front cover
of the abstract, "This abstract is delivered with the •axpress understanding
and agreement that it shall not be
copied by anybody for any purpose and
so on." I do not know whether that
has done any good or not. We used
to have that on 'Ours.
I do know that some oil companies
and some loan companies do not hesitate to photostat a compl•ate abstract
for any purpose that they may wish to
use it for. I see them every once in
awhile. I do not know whether there
is anything that can be done about
it or not.
MR. FISH: In that connection I
think you have raised probably another
quastion, which you als'O touched on
in your talk when we opened the session, on the use of photographic material in an abstract. In out state there
has been some quasti'On raised about
the propriety and advisability of incorporating complete photographic
copies of proceedings or instruments
or abstracts in themselves in an abstract and furnishing it to the customer with the idea being that possibly we
are making the job look too easy. We
in our county have done it for some
time, and we feel that the good service
that we are able to do as a result of
that more than offsets the possibility
of this other matter. Maybe soma ·o f
the rest of you have some feeling on
that. Are there others who are using
complete photographic copies of instruments or proceedings in their abstracts ? Mayoo we are alone in the
field, then.
MR. PHARES: No, I am doing it.
MR. FISH: Have you had any difficulty, may I ask, of any kind? I think
the matter of service is the most important thing there, if you are careful
to sign all abstracts as the originals,
and make them look as though they
came out of your office. I think Mr.
Stevens had a good' idea in tha preparati'on of his photographic sheets, possibly the notation at the top, setting
forth the names of the parties and
dates, so if the attorney does not want
to go through the entire instrument, he
can gat a quick survey of the purpose
and parties involved just by looking
at the top ·o f the instrument.
If you have no further questions at
the moment, I think I would like to
turn it over to Mr. Hillis, who will
take over the chair.
CYRUS B. HILLIS
CYRUS B. HILLIS, President, Des
Moines Title Co. (Des Moinas, Iowa.)
I was asked this morning to substitute
for Ralph Smith of Keokuk, Iowa. Mr.
Smith is one of our leading abstracters
and title men, and I am sure that you
would have all profited by anything
which he might have told you.

In looking over this program and
the material which is itemized on which
discussion is desired, I feel my reaction would be more nr less snap
judgment to the considered opinion of
other gentlemen who have had an opportunity to study these questions.
After I tell you a little story, and in
view of the lateness of it, I will waive
my time f'Or the other members of this
panel.
I am reminded of a story about a
young Chinese, an orphan, brought up
in a mission school in China, where he
had learned to speak English rather
well. But, of course, he had not learned
the customs which are in vogue in this
country. It came to pass that he came
to America on some sort of a mission,
and he lived with a Chinese family who
were thoroughly Amaricanized. After
awhile he was invited to a dinner party
where everybody at this party were
Americans. He was somewhat perturbed because he did not have any
fun. Not having any small talk to
talk about to his dinner companions,
he asked his friends to tell him what
to do. They told him, oh, to just talk
on some simple subject to the members
of his family and the members of the
family of the people who sat next to
him.
When they went in to dinner he
found himself between two very charming young women. He was rather embarrassed, but .after awhile he mustered up his courage, and turned to
the very lov;cly lady on his right and
asked her if she was married. She
said no, that she was sorry to say
that she was not married, that she
hoped to be married sometime, but as
yet she had not found the young man
of her choice or that she was his choice.
That stopped him for a minute, and
then he asked if she had any children.
He then realized he had made a mistake, s'O he thought he would try to
do better with the girl on his l•cft. He
turned to her and asked her if she had
any children. She said, oh, yes, that
she had a very fine little boy who was
three years old and a littloc girl only
six months old, and she expostulated
on their good points. Then he asked
her if she had a husband and if she
was married.
Receivables Froom
Undelivered Abstracts
I am going to, at this time, ask the
nther gentleman to take this panel,
because I know that he has made some
preparation, but before I do there is
one point in here which, possibly, some
of you have had a similar experience.
It. is in connection with bills receivable
that were touched on this morning. W•c
have found in the last few months that
we have gntten quite an accumulation
of abstracts that have been made and
billed and have not been taken out of
the office. The people have come in
and found out what the charge was
and said they would be back, but they
have not come back. Although our
total collections have been excellent

and our bills receivable are not increasing, we do find that we have a
very substantial amount of undelivered
abstract which will need attention. I
wonder, in view of the existing conditions, if any other abstracters have had
a similar situation.
MR. DONALD A. HUGHES (Cherokee, Iowa): Our situation has been a
little different than that as our bills
receivable have been decreasing. We
have been working on them quite
steadily the last two or three months.
Our main trouble comes with attorneys,
if I may say so, who will be probating
in the state and deliver an abstract to
us for continuation. Then we in turn
bill them on behalf of the customer f<>r
our work. When it comes time for
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them to settle the estate they collect
their fees, and by that time have mislaid our bill, and we have a dickens of
a time trying to get our money out of
the attorney or the customer, the customer thinking the attorney's fee included the abstract bill, and the attorney having forgotten that there ever
was an abstract bill. We have that
difficulty, and we arc having some
trouble in trying to s·olve it and find
out what we can do to reckon it.
:M!R. HILLIS: In such matters as
foreclosure proceedings, I believe if
you would make a simple entry on the
docket of your claim you would in all
probability get your money, becaus•c
that would be reported and the estate
would und oubtedly not be clos ed with
that claim existing.
CHAIRMAN GLASSON: Mr. Hubert Smith from McAlester, Oklahoma,
I am sure, has some interesting things
to bring to you. I am going to ask
him to condens•c his section ·o f the
forum into about ten minutes .
V. HUBERT SMITH
MR. SMITH: The first thing I am
going to ask you to do is to stand up,
-64-

turn around, get comfortable, light a
cigarette, and let us all relax before we
start this five minutes.
There is a certain radio program in
which a member ·o f the cast goes down
through the audience and says I have
a lady, doctor, or I have a man, doctor,
or this, or that, or somebody else, and
the doctor asks foolish questi<>ns. I
am going to stay down here on the
floor where I can be close to you peopl•c, and maybe I might point out this
one or that <>ne or the other one.
I would like to see more of the little
one, two, and three man abstract offices
speak up at these forums. After all,
the bulk of our abstracters in the
United States are small abstracters.
We want opinions from folks from the
small town.
The first thing I would like to bring
up is this, do you make "surface abstracts," if s'O, why? How many make
surface abstracts?
Surface Abstracts
MR. ED BULLARD (Ardmore, Oklahoma): Why do you make surface abstracts? We are in an oil country.
For instance, on ten acres we might
have anywhere from one hundred to
one hundred fifty instruments on ten
dollar an acre land. Some rancher,
possibly, wants that ten acres to go
into his ranch, and he wants some
evidence of titloc. He does not want
to pay you the price of an abstract to
show oil and gas leases and mineral
leases which might be on that title, so
he comes in and asks for an abstract
on the surface only. In that case we
eliminate all of the !•cases and instruments pertaining to minerals and give
him a surface statement.
MR. HILLIS: How do you make
your statement?
MR. SMITH: What statement do
you make on your certificate, Ed, to
show that it is just surface rights?
MR. BULLARD: On the caption we
show this abstract cov·crs the surface
rights only. In the certificate we make
the same statement with the addition
that, if we do not take into consideration the instruments which might have
rights of ingress and egress, we ref·cr
them to the records for such instru·ments.
MR . SMITH: Do you feel completely safe when you turn out a surface
abstract?
MR. BULLARD: Frankly, I do not.
MR. CAULKINS: There might be
a little enlightmcnt along that line.
Oklahoma is an oil country. To show
you how that can be done and how it
is done, Osage County of Oklahoma,
that whole county, was originally a
reservation for the Osage Indians. In
the settlement of the Osage Reservation, the Federal Government reserved
all mineral rights for the Osage Indians . The abstracters in Osage County never abstract any of the mineral
rights, oil lease, 'Or anything pertaining to mineral rights unless requested
to do so. All their c-ertificates are set
up subject, of course, to the reservation

of mineral rights reserved by the Federal Government for the benefit of the
Indians. I have neY~ar had a request
for an abstract of that kind, and I
would not make it if requested.
I had an Qrder just a short time ago
from an attorney, who wanted to know
about what the cost might be and
what there was in the title. I called
to his attention that he was talking
about the mineral rights which were
outstanding and were not owned by
the surface owner. I told him I would
make the abstract, but would ·o mit the
certificatiQn as to the chain of title on
mineral rights, if he wished me to do
so; that it would cost him sixteen dollars less for the abstract if we omitted
certifying that half of the mineral
rights, leaving out all those transfers
affecting those mineral rights. He told
me to make the abstract and put them
all in.
MR. S1M1ITH: I thought maybe there
would be abstracters from more oil
states here who made surface rights
Apparently Oklahoma is
abstracts.
about the only one.
MR. STEVENS: In Texas we make
them all the time, making them as surface only and minerals only.
MR. SMITH: The point I would like
to bring out here is that it is very dangerous to make a surface rights abstract becaus-e the Qwners of the minerals, the royalty owners of that land,
have certain rights themselves. They
have right of ingress and egress. They
can come in there and drill a well. They
can come in and tak.z out coal or a sphalt or whatever it may be. It is very
dangerous if any ·o f you abstracters
are making surface abstracts and you
had better watch your step.
This question is Qne I have heard
mentioned before, and I might just
bring it up. Do you, as abstracters,
read all of the A.T.T'. Bulletin? If not,
why don't you? What can we do, if

JAMES L. BOREN
President, Mid-South Title Company,
Memphis, Tennessee

anything, and is the bulletin satisfactory? I am not trying to jump on Jim,
what I am trying to get at is this, is
there something we CQuld have Jim add
to the A. T.A. Bulletin which would
make it more interesting to abstracters? Do any of you know of anything? There have been two or thr-ee
mentions which were made to m e. Why
don't some Qf you speak up now? Jim
puts out a dandy, good bulletin, and it
is not meant as a criticism to the bulletin. What this is meant is that maybe
he might include a little mol'e of something specifically for abstracters. I
see we are apparently not much interested in that.
How can we get cooperation between
competitors? Who has a competitor
that he can get along with? If you
have a competitor you do get along
with, how do you do it?
•rell us how you accomplish that,
Mr. Wells.
MR. WELLS: My competitors are
fine fellows. I like them and they like
me, I think. We have met as often as
once a month and sometimes onoo a
week.
MR. SMITH: You are starting with
a go·o d premise when you say your
competitor is a fine fellow.
MR. WELLS: When I have troubles
I go to him, and when he has trQubles
he comes to me.
MR. CHARLES W. HIGHT (Harrisonvinz, Missouri): Of course I have
had more experience with my predecessor's competitor than with a present
one. He has been in our town now for
about a year and a half. We try to
talk our troubles over together. W•z
kind of call on each other once in
awhile when it is necessary, and we
just do not try to go out and cut each
other's throat, I will guarantee you
that.
MR. SMITH : I think Qne of the
first things in getting along with our
competitor is r ecognizing that ou~' comp etitor is a person just like ourself.
We must recognize that he is a person
trying to do the same thing we are and
that he is in the business, too. But,
maybe, that is preaching a little bit
t oo much.
My time is now up . Is there any
particular question which has not been
brought ·o ut? This is to b~ the last
time you will have an opportunity to
get up and bring up some question on
the floor.
MR. BLOCK: I have a question I
want to submit. I know you will be
surprised to learn the Iowa abstracter
is not responsible, as a matter of law,
for his errors and omissions.
The case arose where the abstracter
who was writing a certificate representing to all who might rely upon it
that the contents of the abstract were
correct and complete, but he had ommitted a mortgage. He was sued by the
purchaser of the land and was defeated
in the trial court. He appealed the case
to the Supreme Court. The Supreme
Court said that he was not liable, be-
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cause the buyer of this piece ·o f ground
had not paid him a cent fQr that abstract, that there was no privity of
contract between the buyer of the land
and the abstracter,-because the seller
had furnished this particular abstract
and there was, consequently, no liability. That is the legal situation under
which we make abstracts in the state
of Iowa.
The fact that they are not legally
liable has not prevented any Iowa abstracter that I know of (except the
one involved in this particular case)
from paying when he misses taxes Qr
any other instrument. He recognizes
his moral responsibility and he knows
that his public expects him to make
good on his certificates. In the first
place, should they publicize the fact
that there is no responsibility on an
abstracter? I am very much in doubt
about that. I would like to hear the
expressiQn of this panel on the question of whether we can let the public
know that fact. I would like to hear
Mr. Glasson's thoughts on the subject.
CHAIRMAN GLASSON: Mr. Block
has talked with me about this case. I
intended to ask him for the citation, as
I would like to re-read it. I have known
about it. I had always assumed that
we were liable to anyQne relying upon
the abstract in any transaction in which
the abstract might be furnished, if we
so certify. I cannot conceive how the
mortgagee, or how the buyer of this
property, could have bought that property without having had some title evidence brought up to date. Perhaps he
did in that case. I am nQt familiar
enough with it to know. We do know
that in the state of Iowa the abstracter's liability is a matter of contract,
and being an unwritten contract the
statute of limitations runs against it
in five years-n·o t from the date of the
discovery of the error, but from the
date the error is made-which, of
course, is the date of the delivery of the
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abstract. On any abstract we have had
out for five years or more we have no
legal liability.
I do think it is true that in these
days when the courts are becoming
more liberal, more equitable, shall we
say, and following the dictates of conscience more than the dictates of Common Law, I doubt very much whether
that case would be sustained in a similar case at bar today. I am inclined to
think the Court would take the stand
that when we certify to "anyone relying upon this abstract," we have meant
exactly what we have said; and, if necessary, they will find some ground for
getting around the fact that there is no
consideration paid from the purchaser
of the land to the abstract company
for the contractual liability.
As to publicizing that, again, that is
one of those things which, I believe, is
just not done in the best circles. I
doubt very much whether we would
gain any advantage from it. In fact,
I can see where we might undergo a
great disadvantage. Those would be
my only thoughts on the subject, but
I will be very much interested in reading the case.
MR. HENRY J. WILDER (Orlando,
Florida): Mr. Chairman, may I say a
word in reference to this gentleman's
question about collecting his accounts
after he sends out the abstracts. I
would like to quote you in our certificate the paragraph that we have
and a good many of our abstract companies in Florida use the same thing.
"This certificate is issued in consideration of the payment of all charges
for the preparation of the foregoing
abstract and no liability is assumed
hereunder, unless said payment is made
before the loss appears and certificate
of full payment appended hereto is

certified by an officer of this company."
The certificate has a blank to show
the payment date and it must be filled
in.
MR. SMITH: I am going to ask Mr.
Gill if he has not had some experience
in the times past of similar situations
like this Iowa case.
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IMIR. GILL: Regarding the liability
of abstracters, I am going to refer to
a case which I had in Texas. Some
years ago we were receivers for a
company which went broke. We had
a farm we thought we owned. I got
down there and checked into the record
as to the chain of title, and found
omissions which cost us some forty-
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eight hundred dollars in that receivership.
I made the statement to a convention in Texas, and I am going to make
it here-that I think it is criminally
liable for anyone to be in the abstract
business that does not have a bond or
some protection for the public. Let me
go a little farther. You can go into
the state of Texas, you can go into the
states of, I believe, Missouri, Illinois,
and Indiana. I can leave Oklahoma and
come up here and go into the abstracting business in these states. I can
move out tomorrow, and if the public
has a loss, what do they get? Nothing.
The certificate is not worth any more
than the responsibility of the man who
puts his name on it.
During the oil rush in Indiana and
Illinois, also in Mississippi, there were
a number of abstracters who came in
from Oklahoma. They cut you out of
business which you had been having
there for a long number of years, and
which you had been trying to build up.
They even went so far as to cut prices.
I think every state association ought
to give serious thought to setting up
regulations to keep curbstoners from
coming into your state overnight and
wipe out a lot of your business. The
public, too, is entitled to consideration
when you put your name on the certificate and, perhaps, a bond at least
would be of some help.
In the state of Texas we, at least,
would have collected five thousand dollars if there had been the bond. As it
was, we collected nothing. I have just
used Texas as a reference because I
knew you would not care.
CHAIRMAN GLASSON: That is
very interesting, ladies and gentlemen,
but the time has come when we must
close.

In Memoria
MR. BENJAMIN J. HENLEY (Executive Vice-President, California Pacific Title Insurance Company, San Francisco, California): Mr. President and
members of the Association:
The passing of Donze! Stoney, to me,
indicates rather the youth of the Association than its age. Donze! Stoney
was, as all of you who knew him so
well as Donzie, in the title insurance
business in San Francisco in 1905, two
years before the organizing of the
American Title Association in 1907.
From a very short time after organization of the Association he was a regulur attendant at its conv•entions. From
the time of my acquaintance with him
some twenty-five years ago he was a
very regular attendant at annual conventions.
California, I may say with some modesty, has established a business in our
line of work which has become somewhat of a model, at least on the west
coast, for the transaction of our business. To that develoment Donze! contributed no small part. He was always
MR. CHARLES H. BUCK, President, Maryland Title Guarantee Co.,
Baltimore, Ma1·yland:
I am privileged on behalf of this
Convention, to pay tribute to the
memory of a past President of this
Association, Mr. H. Laurie Smith.
It is deemed proper that there be
noted in these proceedings something
more, with respect to Laurie, than the
usual formal resolution of this Association; that, no doubt, will be offered by
the Committee on Resolutions.
For H. Laurie Smith was not the
usual man. He was a man with a plan,
a plan which, with little financial backing, he nurtured and developed against
vicissitudes and opposition until it blossomed into a strong and vital force in
the title industry of the Country. We
all saw the development of that plan
and the growth of Laurie's company,
and a few have adopted some of his
methods.
I met Laurie first about twenty years
ago at an American Title Association
Convention, held in Atlantic City. It
was his first convention-mine a lso.
Since that meeting we had many contacts-in Association affairs, in business, and socially. I believe few in this
Association know better than I, the fine
character of the man who has left us.
Many times he was called on for
service by this Association. His were,
in the main, the hard jobs. He was an
able representative of our Association
in Washington. His industry was enormous, his generalship excellent. This
Association could not have afforded to
pay for the high quality of service

att empting to stabilize the business. He
was farseeing in his programs. He
was probably more responsible than
anyone else for the development of
title insurance in the rural communities of California. He did it in such
a way as to elicit and maintain confidence and respect of competitors and
customers. He was looked upon in
California as one of the leading exponents of title insurance, and one of the
finest competitors, and one of the finest
gentl•emen it was possible to work with.
I can speak to that with absolute certainty, because I was a competitor of
his during the last twenty-five years
of his lifetime. I think no one, even
his closest associates, grew to respect
him or admire him or love him any
more than I do and did.

DONZEL STONEY
San Francisco, California

which Laurie gladly gave to all of us
in these matters . often at a considerable expense to himself and his company. His accomplishments as our
President were outstanding.
Simple, considerate and understanding in his business and personal contacts, those who knew him could not
help but love him. He was a brilliant

It is indeed a pleasure to pay this
tribute to Donze! Stoney whom we all
knew so well, who contributed so much
to this Association, and who, as its
president in 1927, conducted one of the
finest conventions the Association ev>er
had.
leader, loved by his associates and respected by his competitors. His complete integrity was evident to all with
whom he had contact.
The measure of a man is how he
lives, not his material nor social success, but rather by the kind of association he has had with his family and in
his treatment of his fellowmen. In
making an estimate of Laurie's life, I
cannot help but think that Bryant,
when he wrote the cl()sing stanza of
"Thana.thopsis," must have been thinking of a man just like Laurie, for
Laurie's life exemplified the theme of
that sermon. It is, as you know:
"So live, that when thy summons
comes to join
The innumerable caravan, which
moves
To that mysterious realm, where
each shall take
His chamber in the silent halls of
death,
Thou go not, like the quarry-slave
at night,
Scourged to his dungeon but, sustained and soothed
By an unfaltering trust, approach
thy grave,
Like one who wraps the drapery
of his couch
About him, and lies down to pleasant dreams."

H. LAURIE SMITH
Richmotld, Virginia
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H. Laurie Smith so lived.
May I suggest that we all stand a
moment-silent- as a tribute to his
memory?

