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offers an idyllic setting at 
Man·na de/ Rey, Los Ange­
les version of the French 
Riviera and largest man­
made small craft harbor 
in the world. Besides be­
ing home to some 6, 000 
in-the-water private 
yachts, Marina de/ Rey of­
fers many outdoor activi­
ties- -all with a spectac­
ular view. The harbor is 
one of numerous attrac­
tions awaiting those who 
attend the 1996ALTAAn­
nual Convention. For de­
tails on the Los Angeles 
event, please turn to page 
I I. (Photograph courtesy 
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A MESSAGE FROM THE PRESIDENT 

M
yterm asyourpresident isalmostover, but I wi ll notsay 
goodbye. Although the time has passed quickly, I have 
the uncanny feeling that I have been doing many of the 

same things and have been involved with many of the same is-
sues and problems for a much longer time. 

When did it start? In 1983, when I became chairman and CEO 
of Commonwealth Land Title Insurance Company, or perhaps 
several years earlier when , on behalf of its parent company, I be­
came involved in the operations of Commonwealth. 

What the title industry becomes involved in is certainly eso­
teric. Few real estate professionals and fewer lay persons under-
stand the risks we assume or the likely effects of proposed 

changes to the American system of land transfer and ownership. Since we have elected to 
be in the business of providing a financial indemn ity based on the stability of that system, 
we often must respond to attacks on the system, whether or not they are within the scope of 
our existing contractual ob ligations. As a result, our industry shares, w ith a handful of oth­
ers, the responsibility for asserting the interests of this country's real property owners and 
investors, and expressing our concerns- -their concerns- -to Congress, state legislatures and 
government agencies. 

When revisions to the RESPA regulations were promulgated recently, after noteworthy 
efforts on the part of the AL TA staff and many ALTA members, it seemed like the result of a 
lifetime crusade. I am sure that many of you feel the same way. 

When the Barnett Bank case, which decided that states cannot prohibit banks from sell­
ing insurance in smal l towns, was decided by the United States Supreme Court, it seemed 
the playing fi eld had changed dramatically. Our effort should be focused on assu ring that 
the playing field is a level one. In short, we have to be prepared for the day when banks will 
sell title insurance and will be more actively involved in providing the whole range of settle­
ment services. 

We in the title insurance industry must be ready to respond to all new sources o f compe­
tition. 

I believe it is clear to all of us that technology holds one of the essential keys to our con­
tinued success. Technology not only makes our exisiting practices more efficient, but also 
allows us to develop entirely new business practices. Technology brings greater efficiency 
which , in turn, leads to faster and less costly products for our customers. The opportunities 
ahead of us are limitless, and I believe that we are up to the challenge. But there is much 
work to be done. 

This is why you are not reading a farewell message. These problems did not begin when 
I was elected to office in ALTA, nor wi ll they end when my term as president is over. There 
will always be a need to remain committed to a vigilant recogn ition and effective defense of 
the ultimate beneficiary of title insurance- -the consumer. 

As my year as AL TA president comes to an end , I want to thank the excellent and dedi­
cated AL TA staff, the AL TA Board of Governors, and all those ALTA members who helped 
me with their invaluable assistance and advice. Together, we were able to develop and im­
plement a mission statement and management goals to improve the programs and services 
provided for our members. 

As we look to the fu ture, I am confident that ALTA will continue to assist the title industry 
to keep pace with the rapid technological advances that affect this industry, and support its 
members in meeting the challenge of a constan tly changing marketplace. 

Best wishes to Dan Wentzel in his upcoming presidency. Again , thank you for your cour­
tesy, hospital ity and friendship. It was truly a satisfying year! 

Herbert Wender 
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Bank Incursion A Continuing Worry 

A
fter determined lobbying by ALTA 
members brought the title industry 
close to victo1y in the long fight to 

prevent further bank incursion , the 104th 
Congress moved toward pre-election ad­
journment this summer with strong indica­
tions that the enduring issue of bank 
involvement in insurance may not be re­
solved during the current session. 

If efforts to break through the end of ses­
sion logjam on Capitol Hi ll are unsuccess­
ful and a legislative proh ibition against 
bank entry into ti tle insurance is not en­
acted, troub le may be ahead for the title in­
dustry. 

In Ju ly of last year, the reporting of the 
comprehensive Financia l Inst i tutions 
Regulatory Relief Act of 1995 by the House 
Banking Committee saw AL TA score an ap­
parent triumph through the measure's pro­
hibition against national banks engaging as 
principal agent or broker in title insurance 
as "incidental to banking." 

This legisl ation overturned two opin­
ions from the Comptroller of the Currency 
(the agency wh ich reg ulates na t ional 
banks), allowing banks to sell and under­
write title insurance. 

Association leaders at that time viewed 
this legislation as an improvement, as well 
as a validation of the federal district court 
decision in ALTA v. Ludwig, which holds 
that national banks are prohibited from 
selling tit le insurance outside small towns. 

But the victory did not endure . After 
more recent battling on Capitol Hill be­
tween powerful banking and insurance 
sector interests outside the tit le business, 
Banking Committee Chairman Jam es A. 
Leach (R-IA) has determined that compre­
hensive bank reform legislation cannot be 
achieved in the present Congress. Instead, 
the chairman at this writ ing has proposed a 
narrower measure incorporating regula­
tory re lief and financial services reform. 

A lthough ALTA was quick to rem ind 
Chairman Leach that a prohibition against 
bank entry into the title insurance business 
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Solomon Leach 

already was contained in the Regu latory 
Relief Act reported by the comm ittee last 
year, the chairman has been unwilling to 
add this prohibition as an amendment to 
his newer, narrower ve rsi on being pro­
posed. 

ALTA arguments have emphasized that 
federal and state laws recognize the inher­
en t conflict of interest and failure to trans­
fer risk that would be involved if banks or 
bank hold ing companies are allowed to 
sell or underwrite titl e insurance on their 
own mortgage loans. ALTA also has noted 
that legislators and regulators are sensitive 
to co nsum er impli ca tions o f tying and 
steering in a mortgage context. But, to 

If the efforts to break 
through the end of session 
logjam on Capitol Hill are 

unsuccessful and a 
legislative prohibition 

against bank entry into title 
insurance is not enacted, 
trouble may be ahead for 

the title industry. 

date, Chairman Leach has held to his posi­
tion of limiting the narrowed bill to bank re­
form and regulatory relief, with deletion of 
what he considers to be the more conver­
sial aspects encountered previously. 

Unfortunately, Chairman Leach comes 
from Iowa, the only state where title insur­
ance is prohibited by law, and he appar­
en tly fai ls to appreciate the valu e of th e 
product and the troubling problems and 
concerns inherent in bank sale and under­
writing of title coverage. As time passes and 
bank involvement in the title business in­
creases, pol itical pressure from banks will 
increase and title industry opportunities to 
overcome the difficu lties can be expected 
to diminish accordingly. 

If Congress adjourns for the November 
elections without enacting legislation that 
prohibits national bank entry into the title 
insurance business, title industry problems 
also can be expected to grow regarding the 
two Comptroller opin ions issued in 1989 
and 1991. In these op inions, respectively, 
the Comptroller advised Chase Manhattan 
that it would be permissib le for it to engage 
in title insurance agency activity- -and then 
informed Citibank that it would be allowed 
to enter title insurance underwriting. 

Whil e ALTA h as successfully chal­
lenged the Comptroller's interpretive letter 
on sales in court, the litigation victory in 
ALTA v. Ludwigonlycove rs the Second Dis­
tri ct (New York, Vermont and Connecti­
c ut). In th e meantime , banks are in a 
position to rely upon the Comptroller opin­
ions in other states. 

As this ed ition of Title News goes to 
press, concerns elsewhere in the insurance 
sector most recently have centered on the 
possibi li ty of future opinions from the 
Comptro ll er that co u ld open up major 
lines--property, casualty and life insurance- ­
to bank en try. House Rules Committee 
Chairman Gerald B. Solomon (R-NY) , him­
self a former insurance agent, was unsuc­
cess fu I in seeking a House floor 
amendment that would have placed a one-
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year moratorium on the further issuance of 
such opin ions by the Comptroller's office. 

Considering th e present climate on 
Capitol Hill , the chance for adding a tit le in­
surance prohibition this session now ap­
pears slim at best.Traditional ALTA federal 
legislative allies from other segments of the 
insurance industry are preoccupied with 
curbing the authority of the Comptro ller. 
And Chairman Leach seems to regard a title 
insurance prohibition as controversy that 
wou ld impair whatever chances there are 
for enactment of his narrower bill. 

As the November elections draw nearer 
and increasingly command the attention of 
members of Congress, the possibility for 
leg islative re lief through a titl e insurance 
prohibition may rest with the I OSth Con­
gress as it convenes next year. In the mean­
time, as federal and state barriers against 
bank involvement in other forms of insur­
ance continue to fall , the banking industry 
can be expected to consider further move­
ment into the title business. 

In a sta tement early this summer an­
nouncing that he was adjourning markup 
of the more comprehensive leg islation in 
favor of pursuing the narrower approach, 
Chairman Leach emphasized his determi­
nation to concentrate on bank reform and 
regulatory relief over provisions deemed to 
be more controversial. 

"Unfortunately, whil e many different 
approaches to gaining consensus have 
been suggested, the Treasury Department 
remains in adamant opposition and the 
committee has become entangled in parti­
san and interest group wrangl ing with lead­
ership concerns expressed over time left on 
the legis lative calendar," he said. "In this 
setting, it would appear that comprehen­
sive bank modernizat ion leg islation can­
not move forward this year." 

Chairman Leach added that he expects 
the more controversial issues to remain. 

" ... let th ere be no misunderstanding, 
t he marketp lace will ensure th at the 
broader issues w ill not go away, " he de­
clared. "In this context, I am hopeful that, 
as the market continues to lead toward fur­
ther financia l homogenization, not on ly 
will industrial consensus prove more read­
ily obtainab le, but regulatory jea lousies 
may slacken." 

Chairman Solomon early this year had 
expressed strong opposit ion to a Banking 
Comm ittee proposal ( later del eted as 
Chairman Leach moved to his narrower 
bil l) that would have allowed bank expan­
sion into the insurance industry. 

"This amendment would have had the 
added effect of blocking the current role of 
states as the regulators of insurance," he 
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said. "Clearly, this type of proposal would 
be devastating to th e insurance industry 
and to small businesses across the coun­
try. " 

As ALTA members considered the likeli­
hood of further battles to keep banks out of 
their business, leaders of the Association 
expressed particular appre iation to the ti­
tl e professionals who already have turned 
in an exemplary performance in presenting 
industry views to constitu nt House mem­
bers. Their names follow in a salute denot­
ing service of major importan ce to th e 
industry and to the public interest. While 
every effort has been made to list all those 
who contacted their members of Congress 
on this important issue and sent cop ies of 
their corres pond ence to ALTA, some 
names may have been inadvertently omit­
ted. The efforts of al l concerned are sin­
cerely appreciated . 

Ir Congress adjourns for 
the November elections 

without enacting 
legislation that prohibits 

national bank entry into the 
title insurance business, ti­
tle industry problems can 

be expected to grow 
regarding the two 

Comptroller opinions 
issued in 1989 and 1991. 
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TOI has whittled the 
complexities of large title 

plants down to a 
manageable 

• size. 

TDI has been specializing in 
automated title plants for 29 years. 
And regardless of size or complexity, 
we've yet to find a data base we 
couldn't accurately convert to meet 
our customers' varied needs. 

We simplified the process by 
developing our TIMS™ software with 
a relationa l database manager that's 
faster, more efficient and more cost 
effective than other systems. We 
know ... because we use it every day 
to operate the fourth largest title 
plant in the US. 

So call TDI and we'll help you 
whittle the complexities of large title 
plant automation down to size. 
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RBJ PREMIER SOFTWARE SYSTEMS, Inc. is offering a special 
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For a demonstration or for -- · 
any information, please call: 

1·800-RBJ-9RBJ 
(1·800-725-9725) 





tainment industry and al low a first hand 
look at other celebrated landmarks. Lumi­
naries who will address the October meet­
ings include: 

• David Gergen , currently edi tor-at-large 
for U. S. News & World Report, who has 
served in the administrations of Presi­
dents Cl inton , Reagan , Ford and 
Nixon ; he is scheduled to present a 
commentary on the Presidential de­
bate scheduled the evening before his 
Convention General Session appear­
ance 

• Lamar Alexander, former Secretary of 
Education in the Reagan Admin istra­
tion and previously governor of Ten­
nessee, who now is co-director of the 
conservative political organization, 
Empower America; his General Ses­
sion remarks will refl ect his contact 
with grassroots America 

• Nancy Austin, co-au thor with Tom Pe­
ters o f A Passion for Excellence: The 
Leadership Difference, one of on ly two 
business books to rank first on the na­
tional bestseller list; her General Ses­
sion talk wi ll include a look at new 
technology, corporate revitalization 
and the shape of new organizations 
for the future 

• Roger Herman, author of Turbulence! 
Cha llenges and Opportunities in the 
World of Work , will share his research 
on timely sociological issues impact­
ing the workplace and will comment 
on such areas as downsizing and the 
tendency of Generation X employees 
to prefer value fulfillment and free 
time over monetary incentives, all dur­
ing a General Session appearance 

• Walter Mossberg, creator and au thor 
of the popular weekly "Personal Tech­
nology" co lumn in The Wall Street 
Journal, will present a General Session 
commentary reflecting his involve­
ment with this highly successful edito­
rial offering 

• Tom DeFrank, who covered six Presi­
dents during 23 years as White House 
correspondent for Newsweek ; his 
comments during the Title Industry 
Political Action Committee luncheon 
will be both engaging and humorous 

• Larry Walker, director of the Real Es­
tate and Mortgage Industries Division, 
EDS, who will provide a view of the 
technology horizon as keynote 
speaker for the Convention 's Automat­
ion 2000 event designed to help title 
owners and managers better focus on 
the automation chal lenge 
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1996 ALTA Annual 

MONDAY,OCTOBER14 
3:00 p.m.-5:00 p.m. Convention Registration 

TUESDAY,OCTOBER15 
8:00 a.m.-1 0:00 a.m. 
2:00 p.m.-7:00 p.m. 

9:00 a.m.-5:00 p.m. 

9:00 a.m.-5:00 p.m. 

9:00 a.m.-5:00 p.m. 

10:30 a.m.-11:00 p.m. 

2:00 p.m.-4:30 p.m. 

7:30 p.m. -10:00 p.m. 

Convention Registration 

Land Title Systems Committee Meeting 

Title Insurance Forms Committee Meeting 

Education Commi ttee Meeting 

Optional Tours 

Government Affairs Committee Meeting 

Public Relations Committee Dinner 

WEDNESDAY,OCTOBER16 
8:00 a.m.-2:00 p.m. 
4:00 p.m.-7:00 p.m. 

8:30 a.m.-1:00 p.m. 

8:30 a.m.-12:00 p.m. 

9:00 a.m.-12:00 p.m. 

9:00 a.m.-1 2:00 p.m. 

9:00 a.m.-12 :00 p.m. 

9:00 a.m.-4:00 p.m. 

9:00 a.m.-5:00 p.m. 

9:00 a.m.-5:00 p.m. 

10:00 a.m.-12:00 p.m. 

11 :00 a.m.-4:00 p.m. 

12:00 p.m.-5:00 p.m. 

1:00 p.m.-4:15 p.m. 

1 :30 p.m.-5:00 p.m. 

5:30 p.m.-6:30 p.m. 

6:30 p.m.-8:00 p.m. 

Convention Registration 

Title Automation 2000 
General Session/Buffet Lunch 

Abstracter/ Agent Section Executive 
Committee Meeting 

Title Insurance Underwriters Section 
Executive Committee Meeting 

Title Insurance Forms Committee Meeting 

Directory Rules Committee Meeting 

Optional Tours 

Associate Member, Legal Division Conference 

Lender and Life Counsel Meetings 

Past Presidents Brunch 

Affiliated Association Officer-Executive 
Brunch and Seminar 

Indian Land Claims Committee Meeting 

Exhibitor Capability Sessions 

ALTA Board of Governors Meeting 

First Time Convention Attendee Mixer 

Ice-Breaker Reception/Exhibits Open 
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Convention Schedule 

THURSDAY, OCTOBER17 
7:00 a.m.-8:15 a.m. 

7:30a.m.-8:15 a.m. 

8:00 a.m.-1:00 p.m. 

8:00 a.m.-1:00 p.m. 

8:30 a.m.-11 :30 a.m. 

11:30 a.m.-12:00 p.m. 

12:00 p.m.-2:00 p.m. 

1 :00 p.m.-5:00 p.m. 

1: 15 p.m.-4:30 p.m. 

2:00 p.m.-4:00 p.m. 

2:00 p.m.-4:00 p.m. 

All About ALTA-Orientation Session 

TIP AC Board of Trustees Meeting 

Convention Registration 

Title Automation 2000 Exhibits Open 
Continental Breakfast 

General Session 

Section Meetings 

TIPAC Luncheon 

Optional Tours 

Exhibitor Capability Sessions 

TIAC Shareholder and Board of 
Directors Meetings 

Membership & Organization/Recruitment & 
Retention Committee Meeting 

FRIDAY, OCTOBER 18 
7:15 a.m.-8:30 a.m. 

8:30 a.m.-11:45 a.m. 

8:00 a.m.-1 :00 p.m. 

8:00 a.m.-1 :00 p.m. 

9:30 a.m.-1 1 :30 a.m. 

9:45 a.m.-10:15 a.m. 

12:00 p.m. 

12:00 p.m.-2:00 p.m. 

12:30 p.m.-5:30 p.m. 

1:00 p.m.-4:00 p.m. 

Abstracter/ Agent Research 
Subcommittee Breakfast 

Educational Sessions 

Title Automation 2000 Exhibits Open 
Continental Breakfast 

Convention Registration 

Companion/Guest Brunch 

Exhibitor Prize Drawings/Break 

Cut-off for Banquet Coupon Exchange 

SLRAC Meeting and Luncheon 

Optional Tours 

Agency Management Round 

Table Discussion Groups 

SATURDAY,OCTOBER19 
8:00 a.m.-11:00 a.m. 

8:00 a.m.-1 :00 p.m. 

8:30 a.m.-11:45 a.m. 

11:45 a.m.-12:15 p.m. 

2:15 p.m.-4:00 p.m. 

6: 15 p.m.-11:00 p.m. 
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Title Automation 2000 Exhibits Open 

Continental Breakfast 

Convention Registration 

General Session 

Executive Session/Installation of Officers 

ALT A Board of Governors Meeting 

Reception and Banquet 

Convention activity will formally get un­
der way with Automation 2000 and the lce-
8 rea ker Reception on Wednesday, 
October 16. General Sessions are on the 
agenda for Thursday and Saturday, with a 
comprehensive lineup of Educational Ses­
sions on Friday. The black tie-optional An­
nual Banquet wi ll conclude the 
proceedings on Saturday evening. 

Automation Event: Successful Format 
Following the successful format intro­

duced at last year's Annual Convention , 
Automation 2000 will open with a com­
mentary session Wednesday morning- -
which concludes with a complimentary 
buffet luncheon featuring audience dia­
logue with the morning speakers. There 
will be educational exhibitor capabil ity 
presentations on Wednesday and Thurs­
day afternoons. 

After the lead off remarks by Larry 
Walker of EDS, Dan McLaughlin , operating 
officer for Mortgage Electronic Registration 
Systems, Inc. (MERS) will provide a com­
mentary on the relationship between that 
organization and the tit le industry. Then, 
three ranking technology officers for na­
tional title underwriters- -Pete Nichols, Chi­
cago Title; Fred Hemphill , Commonwealth 
Land Title; and David Tandy, Landata, lnc.-­
will discuss the techno logy outlook from 
their respective viewpoints. 

Immediately before the buffet luncheon 
session with the morning speakers, there 
will be a discussion on planning for tech­
nology purchases from the perspective of 
the tit le manager. Randall Hood, Centex 
Title, will be the moderator. Also participat­
ing will be Mike Franks, Genesis Data; Pat 
O'Rourke, O'Rourke Title; and Paul Sakrek­
off, Real Estate Transaction Information 
Group. 

A special Automation 2000 two-day reg­
istration package is available for those who 
do not wish to attend the full Convention 
program. Details on this limited registration 
option may be obtained by calling the 
ALTA meetings department at 800-787-
ALTA. 

Wide-Ranging Educational Agenda 
Four overlapping Education Sessions 

offer a wide range of subject exposure on 
Friday. Leading off will be concurrent 
meetings providing a basic overview of the 
Internet, electronic data interchange and 
E-mail relating to the title industry--and a re­
view of recent dramatic changes in lending 
practices and loan documentation, added 
in with a discussion of title policy endorse­
ments used in commercial transactions. 

Following will be a "think outside the 
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box" session for title managers on a possi­
ble growing need for inclusion of the con­
sumer in title company advertising plans- -
along wi th the latest version of the ALTA 
Education Committee "Closing from Hell" 
series, in which a nightmare clos ing sce­
nario is presented before members of the 
aud ience are assigned related problems 
and develop recommended solutions. 

Also high ly promising on the educa­
tional frontier will be a Friday afternoon 
session in which title agency managers 
share ideas, common problems and solu­
tions in a small group setting. 

Tours: Fascination Aplenty 
Fascina ti on abou nds in the array of 

Convention tours availab le to those who 
will be on hand in Los Angeles. Following 
are sketches of those being offered. 

Universal Studios and Citywolk. An ex­
press tram ride features a narrated, action 
packed adventure highlighted by sensa­
tional special effects-including the 24-foot 
shark from "Jaws, " the movie; King Kong; 
the firestorm from "Backdraft"; and the in­
credible new, "Jurassic Park-The Ride. " Af­
terward, th ere will be an opportun ity to 
relax on the Citywalk, a unique urbanscape 
promenade with shops, specialty restau­
rants and dazzling arch itecture. (Tuesday­
Wednesday) 

Deluxe City Tour. Discover Los Angeles, 
beginning with historic Olvera Street with 
its unique Mexican atmosphere, and con­
tinuing on to Litt le Tokyo, Ch ina Town, the 
Music Center of Los Ange les-home of the 
Academy Awards, Mann's Chinese Thea­
ter, the Walk of Fame saluting more than 
1,900 Hollywood legends, and Sunset Strip 
before concluding on world famous Rodeo 
Drive. (Tuesday) 

An Evening at the !mprov. The interna­
tionally known club is a gathering place for 
new talent. Many top comics have ap­
peared there on their rise to fame- -Robin 
Williams and Bette Midler, for example. A 
casual, re laxed atmosphere encourages 
laughter. (Tuesday) 

Paramount Walking Tour. It begins with 
lunch at the commissary, where stars cou ld 
be among the diners. Next comes a guided 
tour on foot, which wi ll include a glimpse 
of whatever might be in the shooting stage­
-film or television taping. Comfortab le 
wa lkin g shoes are recommended. 
(Wednesday) 

Doy in Beverly Hills. The multi-million­
dollar Ci ty Hall complex and the new Mu­
seum of television and Radio are among 
the highlights. Visitors to the museum can 
attend a screeing or a radio presentation, 
check out television and rad io programs of 

Annual Convention 
Guest Speakers 

David Gergen 
U. S. News & World Report 
(October 17 General Session) 

Lamar Alexander 
Empower America 
(October 19 General Session) 

Nancy Austin 
A Passion for Excellence: 
The Leadership Difference 
(October 19 General Session) 

Tom Defrank 
Newsweek 
(October 17 TIP AC Luncheon) 

Larry Walker 
EDS 
(October 16 Automation 2000 Session) 



their choice, browse among broadcast arti­
facts- -and will have an opportunity to pur­
chase books, tapes and other memorabilia. 
At tour's end will be a chance to browse 
along storied Rodeo Drive, stopping in 
such stores as Ti ffany, Van Cleef & Arpel, 
Gucci, Ferragamo and Chanel! And, a star 
could be anywhere around! (Thursday) 

Santa Mon ica/Getty Museum. First, 
there is a stop at Santa Mon ica's popu lar 
Third Stree t Promenade , where breezes 
from the ocean wi ll accent a visit to restau­
rants and a1t galleries. After lunch , the tour 
moves up the coast to Malibu to the fabu­
lousJ. Pau l Getty Museum, one of the area's 
most popular cu l tural attractions. The 
structure is patterned after the Villa de Pa­
pyri , wh ich was destroyed by the eruption 
of Mt. Vesuvius in 70 A. D. Included in the 
Ge tty co ll ec t ion are antiquities from 
Greece and Rome, Rena issance and Ba­
roq ue pa in tings from Europe, and 18th 
Century decorative arts from France. (Fri­
day) 

Peterson Automotive Museum, Farmers 
Market, George C. Page Museum. Focal 
point in the Peterson Museum is an exciting 
co ll ec tion of vintage automobiles d is­
played in movie quality sets. After a snack 
at the famous Farmers Market, with its 150 
food and gift stalls from around the world, 
the next stop will be the Page Museum fea­
turing fossils from the Ice Age and a work­
ing paleontology laboratory. (Friday) 

Additional Highlights 
As is generally known, Los Angeles of­

fers a wide sweep of cultura l and art istic 
highlights. Here are some other poin ts of 
interest competing for the attention of visi­

tors. 
Beaches, Anyone? The magnificent Los 

Angeles coastline stretches from Malibu to 
Long Beach. 

Pier Fun. Newly opened and fun for all is 
Santa Monica's Pacific Park, the on ly West 
Coast amusement park located on an 
ocean pier. Transforming the city's famous 
pier of earlier times, the park offers 11 rides 
including a 55-foot roller coaster and a Fer­
ris wheel that li fts riders more than 100 feet 
above the beach. 

Glowing Art. Appropriately located in 
downtown Los Angeles, the world's on ly 
Museum o f Neon Art houses neon and 
electric signs dating from the 1920s to the 
present. 

Museums And More Museums' In addi­
tion those previously mentioned, other mu­
seums of interest in the area include the 
California Museum of Science and Indus-

continued on page 31 

Another Los Angeles landmark is the Hollywood Bowl. 
Population of the area is larger than all states 
except California, New York and Texas. 

Also a popular attraction: The famous J. Paul Getty 
Museum near Malibu, which houses antiquities, 
decorative arts and paintings. 



You'd Batter Plan For The lPip. 

The success of your business depends on how you map 
out your future. By offering higher accuracy, increased pro­
ductivity and cost savings, SMS Title Works gives you the 
competitive advantage with Image-Pro, OMS Title Plant 
and Title & Closing. And Title Works is not proprietary -
allowing you to use one or all three software programs in 
conjunction with your existing systems. 

IMAGE-PRO, 5\\\5 
TI T L E W O R KS 
The Co mpetitive Advantage 

the latest Title Works addition, is a doc­
ument imaging system that captures and stores electronic 
images like Starter Files, Recorded Documents, Maps and 
more. They can be displayed, printed or faxed anywhere using 
a standard windows-based PC. Imagine the possibilities: 1-800-767-7832 Ext. 2266 

•Instant records access 
• Clean legible copies 
• Years of records stored on a disk 

SMS Title Works. We'll put you on track for the future. 

IMAGE-PRO 
Doc um ent Imaging 

DMS TITLE PLANT 
Na me & Prope rty In dex 

TITLE & CLOSING 
Prod ucti on 



Those w ho close transactions in the Sea Captains Room at Pioneer Title receive a close-up view of salt water marine residents. 

Landmark Strategy in Boise 

P
ossibly the on ly moray eel found in a 
Boise, ID, commercial setting re­
sides in a closing room at Pioneer Ti­

tle Company of Ada County. The sea 
creature jo ins leopard sharks and other 
ocean denizens in a 1,430-gallon salt water 
aquarium that is a favori te attraction for 
school chi ldren and others who regu larly 
tour the company's Shayla L. Ewy Bui lding. 

Th is and another marine exhibit in a 
same size, 16 x 4 x 4 tank, are among deco­
rative highlights and objects of interest that 
abound in five separate, thematic closing 
rooms generating enthusiastic community 
response for Pioneer Ti tl e. Early reaction 
indicates that yet another closing room , 
built more recently with a different historic 
theme at a d i fferent branch of the com­
pany, wi ll be equally successfu l. 

Although the title department occupies 
much of the second floor and Pioneer Title 
subsidiaries also have offices in the new 
corporate headquarters building, the crea­
tive and memorable closing rooms have 
brought the organization stronger identity 
as a cultural landmark for the community. 
And, with real estate brokers and their asso­
ciates a primary title market target for Pio-
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neer Title, this enhancement is working 
well as a strategy for a company in business 
since 1949, which now concentrates on re­
maining competitive w i th a 35 percen t 
market share. 

Interior design ideas for the build ing 
emerged to a large degree through the late 
wife of Pioneer Chairman and President 
Dave Ewy. Shayla Ewy, for whom the bui ld­
ing is named, died following an extended 
illness, some three months before the facil­
ity was comp leted in 1994. The two-story 
bui lding occupies 40,000 square feet. 

Work flow improvements in the bui ld­
ing reflect the experience of Pioneer Title's 
chairman, who has spent more than 35 years 
in the title and escrow industry. Among 

... the creative and memo­
rable closing rooms have 

brought the organization a 
stronger identity as a 
cultural landmark .. . 

these is the design of a crescent-shaped 
closing tab le for each o f the five theme 
rooms. Recall ing his previous dis-satisfac­
tion wi th rectangular closing tab les, Ewy 
borrowed an idea from the blackjack deal­
ers seen in Nevada casinos-introducing a 
similar, crescent-shaped table in Boise that 
makes it faster and easier for documents to 
be passed back and forth. Reaction to the 
new generation of closing table has been 
un iformly enthusiastic. 

Each of the thematic closing rooms has 
a distinct identity: 

• The Sea Captains Room, containing 
the aquarium wi th the moray eel 

• The Hawaii Room, which includes the 
second salt waiter aquarium (contain­
ing fish native to Hawai ian waters) 
and a scale model of those islands 

• The Idaho Room, including historical 
artifacts and mementos pertaining to 
that state, and accented by a nine­
teenth century style hardwood floor 

• The Kids Room, offering an attractive 
array of art work, along with toys and 
games to occupy the younger genera-
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ti on while their parents are busy with a 
residential closing 

• The Presidents Room, including politi­
cal mementos from various Presidents 
throughout the nation's history 

All closing rooms except one measure 
20 feet square. The exception is The Presi­
dents Room, which is 40 x 15. 

Promotion of the building and its clos­
ing rooms has been aided by local distribu­
ti on o f a qu ality produ cti on , 7-minute 
sound video cassette on the facility. Infor­
mati on on th e operation, including the 
complimentary video and the crescent­
shaped closing tables, is available th rough 
a telephone call. Those who ca ll need to 
speak with Pioneer Title's Dave Ewy (702-
435-0340), Cindy Munson (208-373-3765) or 
Shellie Allen (208-373-36 11). 

Th e building in c lud es a mini -th ea­
ter/classroom that accommodates up to 50 
parti c ipants w ith state of th e art v ideo 
equipment. Located on the second fl oor, 
the mini-theater is reached via a glass eleva­
tor allowing full view of the operation. 

Above, Lori Ball and Harold Huston work in 
the second floor title plant. At top, right, 
Shellie Allen prepares for a closing in the 

Idaho Room. Below is the Presidents room 
containing political mementos from various 

Presidents throughout history. 
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... Ewy borrowed an idea 
from the blackjack 

dealers ... introducing a 
similar, crescent-shaped 

table ... that makes it faster 
and easier for documents 

to be passed. .. 

The most recent closing room, incorpo­
rated in another Pioneer Title branch, fea­
tures a Civil War theme. Special escrow 
closing rooms also are included in Idaho 
operati ons o f th e company at Coeur d' 
Alene and at Pocatello. 

Pioneer Title has made a substantial in­
vestment in computerized systems, to maxi­
mize ef fi c iency and assist in meeting the 
demands of a competitive marketplace. 

Most recently, a fully integrated and ex-

pandable order entry/policy report system 
was installed. General index records have 
been computerized for several years; soft­
ware to service the extensive, long-term 
co llec ti on escrow inventory was devel­
oped in the mid 1980s, supported by AET of 
Portland, OR. Shortly thereafter, a comput­
eri zed escrow closing system was imple­
mented at the Ada County offices. 

Both the real property records and gen­
eral index files in Spokane and Whitman 
counties have been computeri zed since 
1990. Software and system support are pro­
vided by Ti-Scan of Eugene, OR. 

Altogether, offices of Pioneer Title aver­
age some 2, 100 title and 900 escrow orders 
per mon th. In addition, Idaho companies 
of Pionee r Titl e se rv i ce ove r 10, 000 
monthly contracts/note co llections. The 
enti re Pioneer Title "family" consists of ap­
proximately 200 employees and includes: 

• Pioneer Title of Ada County, the Boise 
concern formed in 1949 (also issues ti­
tle policies in Boise County, has 89 em­
ployees) 
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• Pioneer Title of Kootenai, Coeur d' 
Alene (39 employees) 

• Pioneer Title of Bannock and Power 
County (14 employees) 

• Pioneer Title of Washington (located 
in Spokane, Colfax, Pullman and Dav­
enport- -42 employees) 

• Pioneer Holding, an investment arm 
own ing some of the company titl e 
p lants and its office building (th ree 
employees) 

•Pioneer L. L. C., a land investment 
company for company-owned real es­
tate 

• Pioneer" 1031" Company, which han­
dles around 50 "1031" exchanges per 
month(three-plus employees) 

• Pioneer Real Estate School, which 
graduates about half of all new sales 
persons licensed in Idaho and around 
50 percent of cont inuing ed ucation 
students completing study in line with 
requirements of that state ( two-plus 
employees) 

In addition to the new corporate head­
quarters, Pioneer Title owns an Ada County 

Pioneer Title is the oldest 
title company in Boise and, 

as Ewy puts it, is in the 
community to stay. 

branch office, along wi th the company of­
fices in Pocatello and Coeur d'Alene, and 
in Davenport, WA. 

Pioneer Title is the oldest title company 
in Boise, and, as Ewy puts it, is in the com­
munity to stay. Development of the Shayla 
L. Ewy Building is a physical rein forcement 

Chicago Acquires 
Evaluation Finn 

Chicago Title and Trust Company has 
announced its acquisition of Market Intelli­
gence, Inc., Hopkinton , MA, a private ly 
held property evalu ati on firm provid ing 
real estate information services and alter­
natives to appraisals nationwide. 

The transaction was effected through an 
exchange of Market Intelligence common 
stock for the common stock of Chicago Ti­
tle's parent, Alleghany Corporation . 
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Above, Sue Rich, left, conducts a closing in the Kids Room. In the other photograph, from left, 
are the Pioneer Title executive team shown at the Ada County facility: Jack Thomas, Chuck 
Byers, Cindy Munson, Rob Onnen and Steve Harrell. 

of th is philosophy designed to project a 
strong profess ional identity into the next 
century-while at the same time expressing 
an open door appreciation to local resi­
dents for their support over the years. 

In the view of Dave Ewy, construction of 
the building already is proving to be a 
sound business decision. ;f!e-

ATIM Conference 
Set for May, 1997 

The correct dates for the thirteenth an­
nual conference of the Association for Title 
Information Management (ATIM) are May 
6-8, 1997, with the site Orlando, FL, accord­
ing to Jay Sibley, Title Data, Inc., secretary 
of the organization. 

Attendees at the recent 1996 con fer­
ence of the organization included owners 
and managers of computerized title plants, 
title industry consultants, title underwriter 
management informati on systems staf f 
members, representatives from informa­
tion service compan ies, imaging conver-

sion vendors, and application software de­
velopers. 

Questions regarding the event may be 
directed to Sibley at the Title Data offices, 
2600 Citadel Plaza Drive, Suite 200, Hous­
ton, TX 77008-1358 (telephone 713-880-
2600). 

Internet Directory 
For AmeriTitle 

Amer iT itl e, Columbus, OH, has an­
nounced the development of its "Central 
Ohio Real Estate Directory" on the Internet, 
a comprehensive web site that w ill allow 
home buyers to view properties in the re­
gion 24 hours per day, seven days a week. 

Included are area home and commer­
cial listings, mortgage lenders and links to 
related Internet sites. AmeriTitle has regis­
te red virtual domain o f the d irectory as 
www.buckeyehomes.com and has listed 
Lee Stiles, vice president and general man­
ager, as informational contact (telephone 
614-529-1880). 
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BANK INCURSION 
continued from page 8 

Jerry Flake, Atlantic Land Title Agency, Inc., Wil­
mington, NC 

John W. Floyd, Las Cruces Abstract & Title Com­
pany, Las Cruces, NM 

Toni Foster, First American Title of Utah, Ameri­
can Fork, UT 

Charles Fricano, Monroe Title, Albany, NY 

James Ganz, Ganz Title & Abstract Co., Kearney, 
NE 

Robert Garlington, Otero County Tit le, Inc., La 
Junta, CO 

David Garske, Kings County Title Company, 
Handford, CA 

J.E. Goodenow, Iowa Title & Guaranty Company, 
Maquoketa, IA 

Michael Grant, Colonial Title and Abstract Serv­
ice, Morristown, NJ 

Philip F. Greco, Philip F. Greco Title Company, 
Mount Clemens, MI 

Roy Hahn , Platte Valley Abstract & Title Co., 
Scottsbluff, NE 

Alex H. Hal ff, Alamo Title Holding Company, San 
Anton io, TX 

Mary Hartwe ll , Van Buren County Abstract Of­
fice, Paw, Paw, MI 

Scott Hess, North ern Michigan Title Company, 
Inc., Roscommon , MI 

Earnest Hoberecht, Blaine County Abstract Com­
pany, Inc. , Watonga, OK 

Wi ll iam Hoffmeyer, York Abstracting Company, 
York, PA 

John Howe, Collar Counties Title Plant, Oak 
Brook, IL 

Myrtle "Pat" Huffman, Greenfield Title Company, 
Inc., Greenfield, IN 

Daniel Hunt, Mid Va lley Titl e & Escrow Co., 
Chico, CA 

Robert Johnson, Patrick Abstract & Title Office, 
Centreville, Ml 

Charles Juhl , Benton County Title Company, Vin­
ton, IA 

Parker Kennedy, First American Title Insurance 
Company, Santa Ana, CA 

Gloria Kirking, Tit le Consu ltants, Inc. , Portage, 
WI 

John Kirkpatrick, Weatherford-Parker County 
Abstract Co., Weatherford, TX 

Charles Kovaleski , Attorneys' Title Insurance 
Fund, Inc. , Orlando, FL 

John L. Kurtzman , Stergios & Kurtzman Co., 
LP.A. , Massillon , OH 

Randy M. Lee, Stewart Title Guaranty Company, 
Austin, TX 

Ken Lingenfelter, Metropolitan Title Company, 
Howell , MI 

Vicki May, Alpine Tit le Company, Gaylord , MI 

James McCay, American Title and Escrow of Ba­
ton Rouge, Baton Rouge, LA 

Donna Michael, Timberline Title & Escrow, Inc., 
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Council, ID 

Bing Miller, Superior Title & Abstract Company, 
Iron Mountain, Ml 

Malcolm Morris, Stewart Titl e Guaranty Co., 
Houston, TX 

Michael R. Newell , Newell and Talarico Tit le 
Agency Inc., Staten Island , NY 

Charles H. Newman, Trinity Western Title Com­
pany, Fort Worth , TX 

Valerie Nienhueser, Cheyenne County Abstract 
Co., Sidney, NE 

Joseph M. Parker, Parker Title Insurance Agency, 
Inc., Winston-Salem, NC 

Joe Petrucc i, Republic Title Agency, Roselle, NJ 

Robert E. Philo, Fidelity National Title of Dallas & 
Ft. Worth , Dallas, TX 

Layne Price, First American Titl e Company of 
East Idaho, Driggs, ID 

Bob Reece, First American Titl e Company, 
Grand Junction, CO 

Dorothy Rickaby, First American Title Insurance 
Company, Adrian, Ml 

Theodore C. Rogers , Th e Security Title Guaran­
tee Corporation of Baltimore, Baltimore, MD 

Robert T. Rork, Alamo Title Holding Company, 
San Antonio, TX 

Neil Savad, Cambridge Tit le Agency, Inc., New 
Brunswick, NJ 

Earline Scott, Sta fford County Abstract & Tit le 
Co., Inc. , St. John, KS 

Philip Seaver, Philip R. Seaver Titl e Company, 
Inc., Bloomfield Hills, MI 

Ted Sherris, T.P.S. Abstract Corporation, Garden 
City, NY 

Arnold Shifman, Black, McCuskey, Souers & Ar­
baugh , Canton, OH 

Don Smith, Alamo Title Insurance of Texas, San 
Antonio, TX 

Rob ert Solinski , L & H Abstract Corp., White 
Plains, NY 

Robert Spezialetti, Lawyers Title Insurance Cor­
poration , East Petersburg, PA 

Frank G. Stickney, Esq. , Stickney & Groe, Elk 
Point, SD 

Don H. Sti ll , Alamo Title Insurance of Texas, San 
Antonio, TX 

Peggy Stillwell, Community Titl e & Escrow, Al­
ton, IL 

Ronald L. Taylor, Taylor, Jones, et al. , Southaven, 
MS 

Dan Terrell, Territorial Abstract & Title Co., Inc. , 
Santa Fe, NM 

David Upton, Southwestern Michigan Abstract & 
Title Co., St. Joseph, MI 

S. Rene Vermillion , L. Fay Hedden Abstract Of­
fice, Inc., Vincennes, IN 

W.B. ( Bill) Yollbracht , Land Titl e Guarantee 
Company, Denver, CO 

Jim Ward, Land Title of Nevada, Inc., Las Vegas, 
NY 

Dan Wentzel , North American Title Insurance 
Company, Walnut Creek, CA 

Phillip Wert, Johnson-Wert Title Company, Kok­
omo, IN 

Mike Wille, The Title Company, Inc. , LaCrosse, 
WI 

Douglas Williams, Mid-Illinois Title Services, Inc. , 
Bloomington, IL 

Wade Williams , Bromstad Abstract & Titl e, 
Eureka Springs, AR 

Pete Wilson, Boundary Abstract Company, Ltd. , 
Bonners Ferry, ID 

Richard A. Wilson , Commonwealth Land Title In­
surance Co., Parsippany, NJ 

Debbie Wing, Wyandotte Title & Escrow, Kansas 
City, KS 

John G. Younglove, Attorney-At-Law, Hatboro, 
PA 

Drafting Proceeds 
On Closing Letter 

Drafting now is in progress through the 
ALTA Closing Committee on a proposed 
uniform closing instruction letter being de­
veloped in conjunction with support by the 
Association for President Clinton's initia­
tive focused on increasin g the national 
home ownership rate to an all-time high of 
67.5 percent by the year 2000. 

Plans ca ll for circu lating the draft to 
ALTA members and to title customers for 
review following completion. 

ALTA support of the administration in­
itiative is related to the Association mem­
bership in the National Partners in Home 
Ownership, a voluntaiy group of 56 private 
and public real estate sector organizations 
dedicated to that activity. Four activity ar­
eas within the initiative have been ap­
proved by the ALTA Board of Governors for 
participation by the Association. 

Census Bureau figures used to track pro­
gress toward the home ownership goal in­
dicate an ownership rate of 65.4 percent for 
the second quarter of 1996, the most recent 
period for which data have been released 
at this writing. This figure represents a 15-
year high . 

Information Firm 
To First American 

The First American Financial Corpora­
tion has announced that its subsidiaiy, First 
American Real Estate Information Services, 
Inc., has acquired 100 percent of the stock 
of Cuffaro Appraisal Services, San Diego, 
an organization providing property valu­
ation information to mortgage lenders. 

Now known as First American Appraisal 
Services, the newly acquired organization is 
headed by Anand Nallathambi as president. 
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NAMES IN THE NEWS 

May M eade 

W est York 

Bruce Berguson has been named 
Western Division controller, vice presi­
dent and chief financial officer, Chicago 
Title Insurance Company. Marcus May 
is now regional strategy implementa­
tion manager and remains Northern 
Ohio area manager for the company, 
while William Meade has been named 
business development manager for 
that territory, with additional responsi­
bilities in the Great Lakes region. 

Elsewhere at Chicago Title, Greg 
Oliver has been appointed Bay Area 
Peninsula North Market Center man­
ager and remains vice president. Jim 
Steller has been named president, Chi­
cago Title of Alameda County, CA, and 
remains vice president. Jack West, 
vice president, assumes the responsi­
bility of coordinating the Western Divi­
sion management information project. 

Michael Nolan has been named Chi-

cago Title's resident vice president and 
Ohio state agency manager with offices 
in Cleveland, and Bob Weiss has been 
appointed Arizona state manager and 
remains Maricopa County, CA, man­
ager. Recently named assistant vice 
presidents include Brian Feeney, who 
remains Bedford, NH, branch manager; 
Thomas Garner, also named National 
Business Unit manager, Dallas; Ber­
nadette Kavanagh, who remains 
agency representative, Boston; and 
John Micciche, who remains agency 
representative, Baltimore. 

Theodore (fed) Werner has been 
appointed New York state agency coun­
sel , and Jeffrey York Division I office 
counsel, Chicago. Jeffrey Rezwin has 
been named National Business Unit of­
fice counsel, Chicago, and Gregory Nel­
son now is associate counsel, Chicago 
Title Insurance Company of Oregon 

Searching For 
Premium Savings On Your 
Errors & Omissions 

Insurance? 
PLUS 

0°/o INTEREST 
PREMIUM FINANCING! 

D CLAIM-FREE PREMIUM CREDITS 

D RETROACTIVE COVERAGE AVAILABLE 

D LOSS PREVENTION SUPPORT SERVICES 
Risk Management Manual • Quarterly Newsletter 

D TAILOR YOUR PREMIUM-COVERAGE $100,000 TO $500,000-FOUR DEDUCTIBLE OPTIONS 
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NORTH AMERICAN TITLE ORGANIZATION 

1-800-992-9652 
210 University Drive• Suite 900 •Coral Springs. FL 33071 
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BACKPLANTS 
AUTOMATED 
Finally there 's an easy way to 
computerize your title plant. 
HDEP International will deliver 
a completely automated backplant 
and give you the tools to maintain 
it day-forward. 

IF YOU HAVE: 

• Film or Fiche Source Documents 

• Lot/Tract Books 

• Aperture Cards 

•Geo Slips 

• Granter/Grantee Books 

• 3 x 5 Cards 

WE WILL: 

• Organize the source documents 

• Develop a manual suitable for 
day-forward use 

• Computerize the plat edit lists 
and subdivision indices 

• Key and verify documents with 
99.95% accuracy guaranteed 

• Arb and research 
non-postable legals 

• Run completeness checks 
and validations 

• Deliver the backplant per your 
specs, quickly and economically 

SO YOU CAN: 

• Speed up title searches 

• Reduce manual searching errors 

•Eliminate trips to the courthouse 

• Lower your expenses 

We have processed more than 
60 million real estate transactions. 
Call us today to discuss your plant. 

HDEP INTERNATIONAL 

1314 S King St #950, Honolulu , HI 96814 
Tel: (808) 591-2600 Fax: (808) 591-2900 
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commercial office, Portland, OR. 
Bruce Hawley has been named the 

company's New England area manager, 
Boston, and Marion Latham branch 
manager, White Plains , NY.Nancy Cas­
tro now is senior escrow officer , Chi­
cago, and Libby Spencer has been 
named area escrow manager, Portland , 
OR. Andrew Hess has been appointed 
Great Lakes regional information sys­
tems manager, Cleveland, while Betty 
Thurman has been appointed title offi­
cer, San Diego. 

Edward D. Hellewell has been ap­
pointed senior vice president and coun­
sel , Stewart Title Guaranty Company, 
Houston. 

Old Republic National Title Insur­
ance Company has announced the fol­
lowing elections to vice president: 
Jeffery J. Bluhm, midwest region con­
troller, Minneapolis ; Richard E. Craig, 
operations counsel and manager, Fair­
fax, VA; Penny Gabrielsen-Cullen, Mil­
waukee metro manager; Craig M. 
Jontz, Florida state underwriting coun­
sel , Tampa; and Ellen Pokrass 
McCarty, Wisconsin state counsel and 
agency manager, Brookfield, WI. 

Old Republic Title also has named 
the following to assistant vice presi­
dent: Mark Blakstad, commercial sen­
ior examiner, Minneapolis ; Cindy 
Hawkes, commercial escrow manager, 
Minneapolis; and Robert W. Oates, offi­
cer manager, Racine, WI. 

Also, Kirk P. Sterling, assistant vice 
president, St. Louis , has been named 
south central divis ion manager for the 
company. 

James C. Cavanagh has been ap­
pointed vice president and chief finan­
cial officer for T. A. Title Insurance 
Company, Media, PA. Previously, he 
had been a senior manager for Coopers 
and Lybrand, L.L.P. , international ac­
counting and consulting firm. Also at T. 
A. Title, Frederic P. McDowell has 
been named an agency manager for 
eastern Florida. 

Anne McClure Richardson has 
joined Rattikin Title Company, Fort 
Worth, TX, as a title examiner. 

Mark A. Heacock has joined First 
American Title Insurance Company as 
vice president-assistant regional coun­
sel, Mid-Atlantic Region , with offices in 
Washington, DC. 

R. Brian Avery has joined Common­
wealth Land Title Insurance Company 
and Transnation Title Insurance Com­
pany as vice president, national ac-

Latham Heacock 

Avery 

counts , for the organization's Common­
wealth OneStop network, with offices 
in Atlanta. 

Ruth Smith has been named Inves­
tors Title Insurance Company office 
manager, Fayetteville, NC. 

Mary Wilson, has joined the Ameri­
Title Newark, OH, office, where she is 
responsible for quality control and title 
department processing. 

Martin D. Henschel now is chief ti­
tle officer for Equity Title Services, Ed­
ina, MN. 

Elkhart Abstract 
Has New Owner 

The assets and name of Elkhart County 
Abstract Company, Inc., Elkha rt , IN , have 
been purchased by Joseph R. Crimmins. 

Dona ld and Suza nn Davids , previous 
owners of the 130-year-old company, have 
retired. 

Additional EDI 
Videos Available 

The ini ti al supply of the ALTA Land 
Title Institute videocassette, "Electronic 
Data Interchange: Changing The Way 
You Do Business," has been exhausted 
following distribution to Association 
me mbers. But a limit ed add iti ona l 
quantity has been acqu ired and is avail­
able for pu rchase at $20 per copy. 

Checks made payable to Land Title 
Institute shou ld accompany orders, and 
may be sent to LT! at Suite 705, 1828 L 
Street, N. W., Washington , DC 20036. 
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SuITE oF Escnow/TITLE So 

This fully integrated, automated system for 
order entry, title issuance, closing, document 
preparation, escrow accounting, and man­
agement reporting is now available in a 
flexible, easy-to-use Microsoft® Windows'" 
based version. 

~ Streamlines Title Procedures. Automates 
and streamlines title procedures in a fast, 
efficient and accurate process. 

~Automatically Tracks Files. Provides 
complete file tracking; maintains an index 
of all open files. 

~Incorporates Microsoft Word~ Fully 
integrated into AIM for Windows, use 
Word® to create, view and edit all your 
documents. 

~Powerful Built-In Management and 
Auditing Reports. Helps you monitor 
business processes and create customizable, 
flexible reports. 

~ Flexible and Easy to Use. This product can 
be easily customized to suit your require­
ments. Exceptionally easy to learn and use! 

OPncALA.ccEss offers the latest in document 
imaging for the Real Estate industry. It can 
capture, store, index, and retrieve document 
images, allowing you to ... 

~ Improve control, prevent expensive 
misfilings and document loss. 

~ Increase productivity and efficiency. 

~ Reduce file cabinet storage needs and 
office space. 

~ Immediately retrieve all of your documents. 

~ Have multiple operators access documents 
simultaneously. 

Designed using the power ofWindows95 -
a fully integrated general accounting system 
designed especially for the Title/Escrow 
industries. Accurately account for title work 
invoices and escrow checks. No more 
managing by intuition - manage with 
timely financial facts! 

~ Improve cash flow with customer 
statements. 

~ Maintain good banking references with 
timely financial statements. 

~ Reduce outside accounting costs. 
~ Manage more efficiently. 

For a free Demo disk of the Title Tools™ suite 
of Real Estate & Title Software, call tolljree 

1-800-775-3134 
You 'll soon see why TitleTools™ 

is right for your business. 

~·~ FIRST DATA SYSTEMS, INC.® 
- ~.~,, EXCELLENCE IN COMPUTER SOLUTIONS w 1187 VULTEE BOULEVARD D NASHVILLE, TN 37217 

Firsl Dala Systems. Inc. and the First Data Systems Logo are registered 
lradcmarks of First Data Systems, Inc. All other brands and produtis named are 

lradcmarks and registered by their respective companies 



BACKPLANT 
SERVICES 

Save time, effort and money by 
using SMS Backplant Services. 
Our specialists can build your plant 
"from scratch," research and create 
map edits or simply provide 
additional keying services for any 
computerized title plant. 

WE PROVIDE: 

• Land Title Expertise 

• Personal Consultation 

• Go-Forward Keying Guidelines 

• 

• 

• 

• 
• 

Training & Support 

Off-site Back-up 

All Keying Done In U.S . 

Conversion From Any Media 

OMS Title Plant Software 
(optional) 

By utilizing SMS Backplant 
Services, your personnel worries, 
extra hardware costs, and extra 
space requirements will be a thing of 
the past. You'll enjoy a combination 
of lower expenses, quicker 
searches and computer accuracy! 

No job is too big 
or too small. 

Call us ... 

800 767 -7832 ext. 2266 
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Legislative Triumph in Wisconsin 

Wisconsin Governor Tommy Thompson, second from right, is greeted by Wisconsin Land Ti­
tle Association President Mike Wille, to his immediate right, upon arrival at Mike' s organiza­
tion, The Title Company, in La Crosse for the signing of nine bills into law including two 
measures given priority support by the state title group. These are a bill to make it clear that 
a discharge in bankruptcy has the effect of clearing title to homestead property where the 
debtor owes $40,000 or less in equity, and a "good funds" bill requiring thatfunds deliv­
ered to a closing by a mortgage banker must be in a form required to be honored, even if the 
mortgage banker subsequently goes out of business. Others shown from left are WL TA Ex­
ecutive Officer Karen Gilster and WL TA Legislative Committee Member Bush Nielsen. At 
the right is Peter Christianson, WL TA' s lobbyist. 

Past President 
McDonald Dies 

Services were in Sanford , FL, for ALTA 
Past President Tom McDonald, 68, who 
died at h is home there fo ll owing an ex­
tended illness. He was an Honorary mem­
ber of the Association. 

He served as AL TA president in 1982-83, 
and had been chairman of the ALTA Group 
Insurance Trust and the Land Title Institute. 
His father, the late Morton McDonald, was 
ALTA pres ident in 1955-56 and also was 
elected to Honorary membership in the As­
sociation. Morton McDonald was the foun­
der of the Group Insurance Trust and 
served as its first chairman. 

Tom McDonald was the retired presi­
dent of The Title Group, Inc., Sanford, and 
was a past president of the Florida Land Ti­
tle Association . He former ly served as 
mayor of Sanford, and as a member of the 
Florida State Legislature. 

Before be ing elected ALTA pres ident, 
he was a member of the Association Gov­
ernment Affairs Committee, Bylaws Com­
mittee and Liaison Committee with the 
National Association of Bar-Related Title 
Insurers. 

A veteran of the Korean War, he also 
had served as chairman of the board of trus­
tees, Central Florida Regional Hospital, as a 
Rotary International district governor, and 
as a board member of Sun Bank N.A. 

Survivors include his wife, Mary Lou; 
two daughters, Martha M. Crosier and Cyn­
thia Gu iles; two sons, Thomas H. McDonald 
and Matthew J. McDonald; a sister, Re­
bekah Bostic; a brother, F. Morton McDon­
ald; and seven grandchi ldren. 

The fam ily suggests memorial contribu­
tions to the First United Methodist Church 
Stained Glass Windows Project, an activity 
with which Mary Lou McDonald is closely 
associated (the church is located at 419 
Park Avenue, Sanford, FL 32713) ; the Flor­
ida United Methodist Childrens Home; or 
the Hospice of Central Florida. Any con tri­
bu tions may be sent directly to the church 
at the previously mentioned address. 

Lingenfelter New 
Michigan President 

Ken Lingenfe l ter, 
pres ident and chief ex­
ecut ive officer, Metro­
poli tan Titl e Company, 
Howe ll , Ml , has been 
elected president of the 
Michigan Land Title Asso­

ciation Lingenfelter is a 27-year veteran of 
the title industry, and has received the 
Michigan Entrepreneur of the Year-Finan­
cial Services award . 

MLTA reports a membersh ip of 140 
companies, and dates its founding at 1901. 

Title News - July/August, 1996 



Arkansas Group 
Elects McMullin 

Gl en Mc Mullin , co­
own er , In de pend ence 
County Abstrac t, Bates­
v ill e, AR , h as bee n 
elected pres ident of the 
Arkansas Land Title Asso­
ciation. 

He is a 16-year veteran of the title indus­
try and while serving on the state associa­
tion board been chairman of i ts education 
committee. 

Other newly-elec ted o ffi cers inclu de 
Charl es Epl ey, Carro ll County Abstract , 
Eureka Springs, vi ce president, and Greg 
Wall , Tucker Abstract, Bentonville, secre­
tary-treasurer. Gay Cameron continues as 
association executive secretary. 

New Acquisitions 
By First American 

First Am eri can Titl e Insurance Com­
pany has announced the purchase of inter­
ests in three New Mexico title companies. 
The underwriter has acquired Sterling Title 
Company o f Sandoval County, Ri o Ran­
cho, and has purchased an 80 percent in­
terest in both Territori al Abstract & Titl e 
Company, Inc., Santa Fe, and Territorial Es­
crow Services, Inc. , Cedar Crest. 

Sterling Title has been a First American 
agent since 1970 and was acquired from 
Carla Pfeiffer, 20-year veteran of the titl e 
business, who will continue to manage the 
operation. 

Territ o ri al Ab strac t an d its w ho lly 
owned subsidiary, Territorial Escrow, were 
purchased from Dan Terrell , who will con­
tinue as president and will manage the ab­
strac t co mpany . Becky Th ompso n w ill 
continue to manage the escrow operation. 

Delta Evolutionary 
At Commonwealth 

Commonwealth Land Title Insurance 
Company and Transnation Title Insurance 
Company have announced their new Delta 
Title Information System currently is in pro­
duction at a Transnat ion pilot site in Ta­
coma, WA 

Delta is a client/server system incorpo­
rating fax, E-mail and EDI capab ilities, re­
porting too ls, producti vity measurement 
and workflow management. Three more 
Delta sites have been se lected for opera-
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ti o n thi s fa ll , acco rd in g to th e an­
nouncement, and the parent organization 
plans an aggressive rollout of the system in 
1997. 

Operating as a workbench with a com­
prehensive set of user tools, Delta uses Win­
dows 95 for the desktop, SQL Server for the 
database and Windows NT for the network. 
Delta is designed to evolve with new capa­
bilities as technology advances. 

HFS Preferred 
Lawyers Vendor 

Lawyers Title Insurance Corporat ion 
has announced the signing of a three-year, 
preferred vendor agreement with HFS In­
corporated, which is designed to facilitate 
ti tle insurance transactions for HFS franchi­
sees and their cli ents. 

Under the agreement, Lawyers Title has 
access to the HFS broad franch ise base in 
marketing its line of title insurance and re-

lated services. Lawyers Title now is able to 
link to the various technology systems man­
aged by HFS for its franchisees, including 
CENTURY 21 an d Ame ri ca On Lin e net­
work. 

In additi on, th e agree ment provid es 
HFS hospitali ty franchises with a source for 
tax- free property exchanges and nati on­
wide title insurance. 

Three Acquisitions 
For Metropolitan 

Metropolitan Title Company, Howell , 
MI , has announced three acquisitions. 

They are Northern States Title Corpora­
ti on, Saginaw and Midland, Ml; Newaygo 
County Abstract & Title, Fremont, MI ; and 
Oceana Land Title, Hart, Ml. 

With these additions, Metropolitan Title 
now has 45 o ffi ces se rv ing 30 co unti es 
across th e state, acco rd in g to the an­
nouncement. 

Compare Financial Stability: 
"The only source for com lete 
information on title insurance 

companies." 

Comprehensive Data 

./ National & Regional Title Insurance 
Companies Compared In Detail 

./ Line Item By Line Item: Premiums, 
Revenues, Expenses, Losses, Profits, 
Reserves 

Detailed Analysis 

./ Over 40 Ratios Rank Each 
Company's Financial and Market 
Performance 

./ State by State, Company By 
Company: Premiums Written & 
Losses Paid ./New For 1996: Direct Versus Agency 

Performance ./ Detailed, Accurate Assessments of 
Each Company -- Regardless of Size 

CDS Performance of Title Insurance Companies 
Lawrence E. Kirwin , Esq 

D Call today: 800-296-1540. Or fax your business card to 610-688-5174 

D Please send me __ copies of the new 1996 CDS Performance Of 
Title Insurance Companies. First Copy: $275.00. Additional copies: 

$225.00. (1988-1995 editions available.) Shipping & Handling: $10.00. 
Make checks payable to 

CORPORA TE DEVELOPMENT SERVICES, INC. 
996 Old Eagle School Road Suite 1112 

Wayne PA 19087-1806 Phone: 1-800-296-1540 
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A mistake tould tost you 
everything. That's why there's 

E & 0 Insurante from TAM. 
Choose the program designed especially for the Title Industry. 
The Program that offers proven protection with features like these: 

..,. The best coverage form available 

..,. Limits up to and exceeding $2 million 

..,. Defense costs OUTSIDE the limits 

..,. Full prior acts available 

..,. Title Opinions coverage 

..,. Competitive rates . 

..,. National carrier rated A+ (Superior) 

Discover the TAM difference. Call us toll-free at 1-800-527-9717. 

TITLE AGENTS 
'JI AMERICA 

Cityplace II, 185 Asylum Street, Hartford, CT 06103 
(860) 527-9717 • Fax (860) 527-2438 



Parker, Richison Honored During Arkansas State Convention 

AL TA Abstracter-Agent Section Chairman Joe Parker , right , 
Parker Title Insurance Agency, is presented an Arkansas Traveler 
Award by Arkansas Land Title Association outgoing President 
Jim Winton, Clay County Abstract Company, during the state as­
sociation's eighty-eighth anniversary convention in West Mem ­
phis, AR . In the other photograph, Charles Richison, center, 

George and Richison Title Co ., a past president of the state organiza­
tion , is presented the Arkansas Titleman of the Year Award. Craig 
Gill, Arkansas Title Insurance Company, left, and Glen McMullin , In­
dependence County Abstract Company, who was inst alled as state 
association president, also are shown. The convention banquet was 
held at Graceland. the Elvis Presley home in Memphis. 

First American 
Adds Servicing 

The First American Financial Corpora­
tion, parent of organizations including First 
American Title Insurance Company, has 
announced acquisition of the Excel is Mort­
gage Loan Servici ng System from Resi­
dent ia l Information Services, a unit of 

Prudential Insurance Company of Amer­
ica. 

Now known as Excelis, Inc., the new ad­
dition joins First American's title insurance, 
real estate tax service, flood compl iance, 
credi t reporti ng, property information, 
home warranty, equity loan service and re­
cords management operations, the parent 
advised in its announcement. 

According to First American Financial, 

the Excelis system employs ru les-based 
technology enabling the customer to fit its 
capabilities to individual servicing cri teria 
and policies. This is designed to eliminate 
problems emerging from a "one size fits all" 
service bureau approach-managing work 
flow, minimizing business risk and improv­
ing operational effi c iency by providing 
mortgage lenders with greater control over 
their portfolios. 

MORTGAGE LOCATION SURVEYS 

u NATIONAL COVERAGE BY STATE LICENSED SURVEYORS u COMPETITIVE PRICING NATIONWIDE u FAST TURNAROUND 

ALTA/ACSM SURVEYS 

FOR COMPLETE INFORMATION, CALL TODAY. 
Ask for Randy Pruden or Shannon Badger 

1-800-TO SURVEY ( 1-800-867-8783) 
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TM 

AES GROUP, INC. 
Nationwide 
Professional 

Surveyors 

FAX 812-853-2465 

27 



TITLEPRO. The system of preference for independent title agents. Because we've been where you are. 



Brokers Acquire 
Minority Interest 

The purchase of a minority interest in Ti­
cor Title Agency of San Antonio by two of 
the largest real estate brokers in that com­
munity has been announced by the title 
concern. 

According to Ticor Title Agency Presi­
dent Jack Rogers, that organization and the 
two brokerage companies--Bradfield Prop­
erties, Inc. , and The Guy Chipman Com­
pany--will maintain independence that 
includes separate identities and manage­
ment teams. 

Rogers, who contin ues as Ticor Title 
Agency president and is operating partner 
of the resulting new investment group, em­
phasized that the transaction does not con­
stitute a merger. 

Landata, Ultima 
Enter Alliance 

Stewart Information Services Corpora­
ti on has announced that its Landata sub­
sidiary and Ultima Software Corporation 
have entered into an alliance focusing on 
the joint development of state of the art im­
ag ing, and ti tle plant and county govern­
ment software. 

Landata will integrate jointly developed 
systems into its award winning LANDATA 
TITLE OFFICE, and becomes a distributor 
for Ultima's Windows-based county gov­
ernment software applications. According 
to the announceme nt, the al li ance is 
pointed toward furth ering the enhance­
ment of Windows-based software for auto­
mated records maintenance and research 
while providing for client collective docu­
ment retrieval and storage needs. 

Fidelity Invests 
In Food Operation 

Fidelity National Financial, Inc., parent 
of organizations including Fidelity Na­
ti onal Title Insurance Company, has an­
nounced c los in g of its transaction to 
acqu ire for cash a 4.9 percent stake in 
Rally's Hamburgers, In c., from Giant 
Group, Ltd. 

CKE Restaurants, Inc., and Giant also 
have closed their previously announced 
transactions and CKE has completed due 
diligence on acquiring for cash a 15 per­
cent stake in Rally's, accord ing to Fidelity. 
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Ohio Bar Title Insuranr,e Company 

• Offices in Columbus, Cleveland and Dayton 

• Commercial Division 

• Residential Closing and Escrow subsidiary 

• OBT Exchange Corporation subsidiary 

• A' (A Prime) Unsurpassed Financial Stability Rating® 

• Continuing Insurance Education Division 

® Ohio Bar Title 
The Growth Company in Title Insurance,m 

Corporate Headquarters: 341 S. Third Street • Columbus, Ohio 43215 
(614) 221-1401 • (800) 628-4853 
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First in a series of educational notices. 

Questions to ask your E&O 
• insurance company: 

1. How many policies have 
you cancelled or non-renewed 

due to claims? 

As the title industry's own E&O insurer, TIAC is totally 
committed to the title professionals we serve. Now in our 
eighth year, we have never refused to renew an insured due to 
adverse claim experience. 

When it comes time to renew your E&O policy, call 
TIAC and find out what long term commitments are really 
about! 

We're the only insurer governed by title professionals 
and owned solely by our policyholders. We very much 
appreciate those who have placed their confidence in us, and 
we invite other title professionals nationwide to make TIAC 
your choice in professional liability insurance. 

Call us-we're here to serve you! 

Your Company 

~ 
TIAC 

1-800-628-51 36 Your Choice 
2 Wisconsin Circle, Suite 650 • Chevy Chase, MD 20815-7011 • FAX: 800-TIAC-FAX 



CONVENTION 
continued from page 15 

try, California Afro-American Museum, 
Wells Fargo History Museum, Cabrillo Ma­
rine Aquarium, Travel Town Museum, Los 
Angeles County Natural History Museum, 
Museum of Contemporary Art, Los Angeles 
County Museum of Art and Pacifica Asia 
Museum. 

Fossil Focus. Site of the richest discov­
ery of Ice Age fossils ever, the La Brea Tar 
Pits in Hancock Park have produced more 
than 100 tons of fossilized bones from 
nearly 400 prehistoric species of mammals, 
birds, reptiles and fish. Location is next 
door to the Los Angeles County Museum of 
Art. 

Griffith Park--Plenty of Space. Encom­
passing 4, 107 acres, the park is one of the 
nation's largest. Features include 28 tennis 
courts, picnic and sports areas, horseback 
riding and hiking trails , and the Griffith 
Park Observatory with its planetarium thea­
ter. 

Coming Up Roses. October is a peak 
sniffing month for the 150 varieties of rose 
blooming in Exposition Park. 

Where ft All Began. El Pueblo de Los An­
geles Historic Park contains restored his­
toric buildings including the oldest existing 
house in the area. There is a colorful Mexi­
can marketplace where visitors may shop, 
l isten to l ively music, watch folk dances 
and dine. 

Join Your Favorite Television Audience. 
Tickets for live audience television shows 
may be requested in advance by mail or 
picked up in person where they are avail­
able at stud io complexes on a daily basis. 
It's first come, first served. Most shows have 
a minimum age requirement of 14. 

Riviera, Anyone?The Los Ange les an­
swer to the French Riviera is Marina de! 
Rey, largest man-made small craft harbor in 
the world and home to some 6,000 in-the­
water private yachts. Spectacular views 
and outdoor activities are in abundance. 

Walking Westwood. Located just out­
side the gates of UCLA, the university com­
munity of Westwood bustles day or night, 
with walking the preferred mode of trans­
portation. 

*** 

Convention Los Angeles presents a rare 
opportunity for updating on important title 
industry issues and topics in an atmos­
phere of wide ranging cultural enjoyment. 
Informational assistance with Convention 
plans isavailablethrough a call to theALTA 
meetings department at 800-787-ALTA. -~ 

Title News - July/August, 1996 

"MY PEOPLE ARE 
ONllEBALL. 

llEY DON'T NEED 
CLOSING SOFTWARE:' 

If you're still tied down to doing real estate 
closings manually, then ProForm auto!Ilated closing 
software is your ticket to freedom. 

You enter the data only once, and ProForm does 
all the calculations automatically and generates the 
closing documents, including the HUD-1, Disburse­
ments Summary, checks and more. You can also add 
any of your own documents such as notes, mortgages 
and deeds using the WordPerfect integration feature 

and ProScan, SoftPro s optional document imaging program. 
ProForm is easy to learn and use, with expert support only a phone 

call away. 
The price offreedom is only $995 (for one ProForm license). To receive 

more information and a free demo disk, call SoftPro today at 1-800-848-0143. 

CORPORATION 
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DOES SERVICING 
REAL ESTATE CONTRACTS 

HAVE YOUR OFFICE 
BUZZING? 

THEN LET UNCOLN5 if.,,.·J~­

HELP DO YOUR BUSY 
WORK! 

Since 1983 our company has offered software designed just for 
those who service real estate contracts , mortgages or other 
installment notes. The Contract Collection System is installed 
nationwide and offers accounting efficiency to firms with a few 
hundred (to many thousand) collection accounts to manage. 
Please call for more information. 

UNCOLNE ~:~Jt:. (800) 888-4153 

Software for servicing seller-financed loans 

1996 AFFILIATED 
ASSOCIATION 
CONVENTIONS 

July 
11-13 Illinois , Oakbrook Hills Resort & 
Spa, Oakbrook, IL 

11-13 Michigan, Grand Hotel, Mackinac 
Island , Ml 

11-13 Utah, Stein Eriksen Lodge , Deer 
Valley/Park City, UT 

August 
1-4 Idaho, The Coeur d'Alene , Coeur 
d 'Alene, ID 

8-10 Kansas, Holiday Inn , Manhattan, KS 

8-10 Montana, Fairmont Hot Springs Re­
sort, Anaconda, MT 

15-17 Minnesota, Riverport Inn & 
Suites, Winona, MN 

15-17 North Carolina, Wintergreen Re­
sort, Wintergreen, VA 

18-21 New York, Southhampton Prin­
cess, Bermuda 

21-23 Wyoming, Holiday Inn, Cody, WY 

September 
5-8 MD-DC-VA, Princess Royale, Ocean 
City, MD 

8-10 Ohio, Hyatt Regency, Cincinnatti, OH 

11-13 Nebraska, Holiday Inn, Hastings , 
NE 

12-13 Wisconsin, Radisson, La Crosse, WI 

12-14 Dixie, Sandestin Beach Resort, 
Destin , FL 

12-14 North Dakota, Ramada Plaza Ho­
tel , Fargo, ND 

12-15 Washington , Campbel l ' s Re­
sort/Lake Chelan, Chelan, WA 

18-20 Nevada , Hyatt Regency, Incline 
Village, NV 

19-21 Indiana, Westin Hotel , Indianapo­
lis , IN 

19-21 Missour i, Doubletree Hotel & Con­
ference Center, St . Louis , MO 

November 
3-6 Florida, Hilton Innsbrook Resort , 
Tarpon Springs, FL 

6-9 Arizona, Carefree Inn , Carefree, AZ 

December 
5-6 Louisian a, Omni Or leans Hote l, 
New Orleans, LA 
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MARKETPLACE 

Rates: Situations wanted or help wanted, $80 for first 50 words, $1 for each additional word, 130 words maxi­
mum (reduces to $70 for first 50 words, $1 for each additional word, three or more consecutive placements). 
For sale or wanted to buy, $250 for 50 words, $1 for each additional word, 130 words maximum (reduces to 
$225 for 50 words, $1 for each additional word, three or more consecutive placements). Additional charge for 
box around ad: $20 per insertion for situations wanted or help wanted, $50 per insertion-for sale or wanted to 
buy. Send copy and check made payable to American Land Title Association to Title News Marketplace, Ameri­
can Land Title Association, Suite 705, 1828 LStreet, N. W, Washington, DC 20036. Responses to classified 
placements should be sent to same address unless otherwise specified in ad copy. 

Wanted 

Used micrographics and optical equipment. Top prices paid. Checks sent sight unseen. 
Call 1-800-582-8818. Ask for Rich. 
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1996 CALENDAR 
OF MEETINGS 

September 

8-10 Reinsurance Committee, Inn at 
Napa Valley, Napa Valley, CA 

13 ALT A's Land Title Institute/Okla­
homa Land Title Association Re­
gional Seminar, Doubletree at 
Warren Place, Tulsa 

October 

16-19 ALTA Annual Convention, 
Westin Century Plaza Hotel, Los Ange­
les 

November 

2-5 Title Counsel, Mansion de! Rio, 
San Antonio 

Stewart System 
Wins Merit Award 

Stewart Title Guaranty Company's "Vir­
tual Underwriter" information system has 
won the Bronze Quill Award of Merit for 
Multi-Audience Programs using electronic 
media, as presented by the International 
Association of Business Communica­
tors/Houston. 

The system allows desktop access to all 
Stewart Title underwriting informati on, 
enabling agents, attorneys and lenders to 

quickly and easi ly locate information from 
the company's underwriting manual, un­
derwriting bulletins, exceptions manual, 
endorsement guidelines, forms and corpo­
rate directory. 

Over 30,000 hypertext links allow ready 
access to all underwriting information on a 
topic . 

Information can be cut and past d from 
Virtual Underwriter into word processing 
files. With faxing software, information can 
be sent directly from Virtual Underwriter to 
a customer's fax machine. National excep­
tions and requirements are fully cross-refer­
enced with the underwriting manual, 
bulletins and forms. 

Current information is avai lable on the 
desktop 24 hours daily and updates can be 
downloaded over a modem. 

Burnet Title New 
Full Service Unit 

Burnet Financial Group has an nounced 
the opening of Burnet Title, a full service ti­
tle agency with offices in Chicago. The ac­
tion follows the merger in December of 
Burnet Financial and Prudential Preferred 
Properties, and reflects the Burnet commit­
ment to providing consumers with inte­
grated real estate services and continuity 
throughout a transaction. 

Burnet Financial, based in Edina, MN, 
reports that its Burnet Realty, an affiliate of 
Burnet Title and The Prudential Preferred 
Properties of Chicago, is the third largest in­
dependent brokerage company in the na­
tion. 

Laurie Spear, a Chicago native who is a 
licensed attorney with 12 years title indus­
try experience, has been named the key 
manager of Burnet Title as vice president, 
according to the announcement. 
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In a perfect world, 

you wouldn't need us. 

In a perfect world, every transaction would go 
smoothly. Communication would be reliable, and 
management would be effortless. 

Because the business world rarely turns perfectly, 
Advanced Escrow & Title Systems (AET) is here to 
serve you. Offering the industry's most 
comprehensive software-as well as the most 
responsive support team-AET helps ensure that the 
software system you purchase today will give you a 
competitive edge in meeting the needs of tomorrow. 

Escrow and title leaders across the nation have come 
to rely on AET for reliable software with advanced 
features and benefits. Now, AET has become a valued 
resource for technical transition management. 

To put your business worlds above the rest, we have 
the perfect solution: call 1-800-877-7667 today, and 
order your free copy of the AET product video. 

alffanced escmw 
and tit.le systems, inc. 
Linda@aets.mhs.compuserve.com 




