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President-GEORGE E. HARBERT........ ........ . ............... . 

President, DeKalb County Abstract Company 
Sycamore, Ill. 

Vice-President-LAWRENCE R. ZERFING 
President, Land Title Insurance Co. 

............. Philadelphia, Pa. 

Treasurer- WILLIAM GILL .. Oklahoma City, Okla. 
President, American-First Title & Trust Company 

Chairman Finance Committee-
BRIANT H. WELLS, JR. Los Angeles, Calif. 

Senior Vice-President, Title Insurance & Trust Co. 

Exec. Vice-President- JAMES E. SHERIDAN. Detroit, Mich. 
3608 Guardian Bldg. 

Secretary-JOSEPH H. SMITH 
3608 Guardian Bldg. 

Detroit, Mich. 

BO A RD OF GOVE RN ORS 
The President, Vice-President, Treasurer, Chairman of Finance 

Committee, Chairmen of Sections, and 

TERM EXPIRING 1954 
EDWARD T. DWYER, Immediate Past President ... 

President, Title and Trust Company 

STUART O'MELVENY, 

Portland, Ore. 

Chairman, Council of Past Presidents... Los Angeles, Calif. 
Chairman of Board, Title Insurance & Trust Company 

DONALD B. GRAHAM.. .. . . . ......... . Denver, Colo. 
Vice-President, The Title Guaranty Company 

H AROLD F. McLERAN ....... . . ...... Mt. Pleasant, Iowa 

A. A. POIRIER... . .. . ....... Harlowton, Mont. 
President, Wheatland Abstract Company 

GEORGE C. RAWLINGS ... . . .. ...... .... . . . ...... Richmond, Va. 
Exec. Vice-President, Lawyers Title Insurance Corp. 

WM. M. WEST... . ... .. . .. . .......... .. . .... Philadelphia, Pa. 
President, Commonwealth Title Co. of Philadelphia 

TERM EXPIRING 1955 
RALPH H. FOSTER Seattle, Wash. 

President, Washington Title Insura nce Company 

J OSEPH S. KNAPP, JR. .. Baltimore, Md. 
Vice-President, The Maryland Title Guarantee Co. 

V. HUBERT SMITH ... . ..... McAlester, Okla. 
Manager, Pioneer Abstract Company 

MARVIN W. WALLACE . ... . . . . .. . . .... .. ... . .. Kingman, Kans. 
Presiden t , Cragun Abstract Company 

G. S. YOUNG .... ... ..... Cleveland, Ohio 
President, Land Title Guarantee & Trust Company 

TERM EXPIRING 1956 
0. M. YOUNG... .... .......... ..... ........ ....... . . ......... Kansas City, Mo. 

Vice-President, Kansas City Title Insurance Company 

WILLIAM H. DEATLY ............................ . New York, New York 
President, Title Guarantee & Trust Company 
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HAROLD A. PRESTON... .. .. .. ... .......................... . ... Mt. Pleasant, Mich. 
Owner, Isabella County Abstract Company 

J. B. O'DOWD........... ....................................... ... H • .. Tucson, Ariz. 
Exec. Vice-President, Tucson Title Insurance Company 

FRED R. PLACE .................................... . ..... Columbus, Ohio 
President, Ohio Title Corporation 

ABSTRACTERS SECTION 

Chairman-MORTON McDONALD. . ............. DeLand, Fla. 
President, The Abstract Corporation 

Vice Chairman-ROY C. JOHNSON ..... H.. . .. ........................... Newkirk, Okla. 
President, Albright Title and Trust Co. 

Secretary- BURTON DOUGAN ............................. H •••••••••••• H • •••••••• Little Rock, Ark. 
Vice-President, Beach Abstract & Guaranty Company 

EXECUTIVE COMMITTEE 
CHARLES P. ADAMS, JR. . .. .. . H. • ••• H. • H • Lubbock, Tex. 

Manager, Guarantee Abstract & Title Co. 

ROBERT FREDERICK. ................................. .... . .. Salina, Kan. 
President, C. W. Lynn Abstract Co. 

JOHNS. BLUE... . ..................................... Rensselaer, Ind. 
President, Jasper County Abstract Co. 

ROLAND B. MILLER H ••• • ••••••••••••• H.. . Platte City, Mo. 
Secretary-Treasurer, Murdock & Newby Abstract Co. 

TITLE INSURANCE SECTION 

Chairman-PAUL W. GOODRICH . . . . Chicago, Ill. 
President, Chicago Title & Trust Co. 

Vice Chairman-GEORGE B. GARBER ................ HHH····· ••••• H •••• Seattle, Wash. 
Exec. Vice-President, W1.shington Title Insurance Co. 

Secretary-R. W. JORDAN, JR. .... . ............ . ....... Richmond, Va. 
Vice-President, Lawyers Title Insurance Corporation 

EXECUTIVE COMMITTEE 
HAROLD w. BEERY. .. H• • ••• ••H•••· H ••••••••••••••• ..New York 6, N.Y. 

Vice-President, Home Title Guaranty Co. 

STEW ART MORRIS .. . ...................... Houston 2, Tex. 
Vice-President, Stewart Title Guaranty Co. 

LLOYD HUGHES...................................... . .......... H ••••••••••••••••••••••••••• H ••• ••••• Denver 2, Colo. 
Vice-President, Record Abstract & Title Insurance Co. 

RUSSELL A. CLARK.. ......... H·H· ••••••••• Milwaukee 3, Wis. 
Exec. Vice-President, Title Guaranty Co. of Wisconsin 

Committees 
COUNCILLOR TO THE UNITED STATES CHAMBER OF COMMERCE 

JOSEPH D. SHELLY ......... ... . . . Chicago, Illinois 
Vice-President, Chicago Title & Trust Co. 

COMMITTEE ON ADVERTISING AND PUBLICITY 
Chairman- FRED H. TIMBERLAKE... . ....... H •••• Lubbock, Texas 

Assistant State Manager, Kansas City Title Insurance Company 
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COVERLY FISCHER ............................. . .................... New York 6, New York 
VIce-President, Home Title Guaranty Company 

C. H. BRILEY, SR. Nashville 3, Tennessee 
Vice-President, Title Officer, Tennessee Title Company 

M.G. BUDD. .... . Bremerton, Washington 
Manager, Bremerton Title Company 

HOWARD BERSTEIN... .. .. .. .. ..... . . . .. Washington 5, D. C. 
Exec. VIce-President, Realty Title Insurance Co., Inc . 

J. E. MAYFIELD. ........ . . . ... . ...... .. . ......... . . .......... Flint 3, Michigan 
Secretary-Treasurer, Manager, Guaranty Title & Mortgage Co . 

R. E. JOHNSON ......................... . ........ Waupaca, Wisconsin 
President, Waupaca Abstract & Loan Co. 

FRED T. WILKIN, JR.. Independence, Kansas 
Manager, Security Abstract Company 

JOHN GORDON McGREGOR ...... . ........ San Diego 12, California 
VIce-President, Union Title Ins. & Trust Co. 

COMMITTEE ON CONSTITUTION AND BY-LAWS 

Chairman- J. J. O'DOWD. ....................................... Tucson, Arizona 
President, Tucson Title Insurance Company 

L. A. REUDER............. . ......................................................................... Minneapolis 2, Minnesota 
First Vice-President, Secretary, Title Insurance Co. of Minnesota 

J. W. GOODLOE ...... . ............. Mobile 2, Alabama 
President, Title Insurance Company 

FRANK C. GRANT ... 

JAMES T. REID. 

......... 806-7 Trust Bldg., Lincoln 8, Nebraska 

. ............................................... Rockford, Illinois 
Secretary-Treasurer, Holland Ferguson & Co. 

COMMITTEE ON MEMBERSHIP AND ORGANIZATION 

Chairman- LLOYD HUGHES Denver, Colorado 
VIce-President, Record Abstract & Title Insurance Co. 

And the Presidents and Secretaries of State Title Associations 

COMMITTEE ON PUBLIC RELATIONS 

Chairman- CARROLL R. WEST... Los Angeles 13, California 
VIce-President, Title Insurance and Trust Co. 

PRESTON D. BRENNER ........... Philadelphia 10, Pennsylvania 
Assistant Vice-President, Land Title Insurance Company 

L. W. MciLVAINE. ...................... .. .................... . ................... Louisville 2, Kentucky 
Vice-President, Louisville Title Insurance Company 

BYRON S. POWELL.... . . . ....... . ..... Wheaton, Illinois 
President, DuPage Title Company 

STEWART J. ROBERTSON............................................. . .... Oklahoma City, Oklahoma 
VIce-President, American First Title and Trust Co. 

FRANK K. STEVENS ...... .. ...... ................................. ..................... .. ...... ... . . .......... Angelton, Texas 
President, Brazoria County Abstract Company 

A~SEL NIELSEN ... ............... Denver 2, Colorado 
President, The Title Guaranty Company 
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COMMITTEE ON FEDEUAL LEGISLATION 

Chairman-JOSEPH A. WATSON .............................................. Baltimore 2, Maryland 
VIce-President, The Title Guarantee Company 

PAUL D. MOONAN ..................................................... .. ...... ... ..... ........................ Rochester 4, New York 
President, Monroe Abstract & Title Corporation 

CARLOSS MORRIS ......................... .. .... ............... .. ... ......... ....... ........................ Houston 2, Texas 
President, Stewart Title Guaranty Company 

HARRY WRIGHT ............................................................ 60 Park Place, Newark, New Jersey 

JAMES G. SCHMIDT... . . .. Philadelphia 2, Pennsylvania 
Vice-President, Commonwealth Title Co. of Philadelphia 

PLANNING COMMITTEE 

Chairman- EARL C. GLASSON .. ...................... .. .................................. . . ........ Waterloo, Iowa 
President, Black Hawk County Abstract Co . 

MORTON McDONALD. ...................... ...... DeLand, Florida 
President, The Abstract Corporation 

PAUL W. GOODRICH .. ........ Chicago 2, Illinois 
President, Chicago Title & Trust Company 

WM. GILL ... ................. Oklahoma City 1, Oklahoma 
President, American First Title and Trust Co. 

LAURENCE J. PTAK ... . ......... . . ... Cleveland 14, Ohio 
President, The Cuyahoga Abstract Title & Trust Co. 

PORTER BRUCK . . .. ......................... Phoenix, Arizona 
Executive VIce-President, Arizona Title Guarantee & Trust Co . 

HOWARD H. ROLAPP . ........................................... . ............... Los Angeles 14, California 
President, Security Title Insurance Company 

CLARENCE M. BURTON.. .. .................................... . . ... Detroit 26, Michigan 
Vice-President, Burton Abstract & Title Co. 

JOHN B. BELL... . . . . .. . ... Boise, Idaho 
President, The Title Insurance Company 

L. A. REUDER ........................... Minneapolis 2, Minnesota 
First VIce-President, Title Insurance Co. of Minnesota 

Ex Officio- GEORGE E. HARBERT ... .......................................... Sycamore, Illinois 
President, DeKalb County Abstract Company 

LAWRENCE R. ZERFING .................................................... Philadelphia 10, Pennsylvania 
President, Land Title Insurance Company 

JAMES E. SHERIDAN......... . ........... 3608 Guardian Bldg., Detroit 26, Michigan 
Executive VIce-President, American Title Association 

COMMITTEE ON TITLE PLANTS AND PHOTOGRAPHY 

Chainnan- C. PERRY "LIVER TON... . ......... Philadelphia 2, Pennsylvania 
Assistant Title Oflicer, Commonwealth Title Co. of Philadelphia 

MISS J. M. EPENTER... ... .. . . . ..................... Boise, Idaho 
Secretary-Treasurer, The Title Insurance Company 

LEONARD F. FISH Madison, Wisconsin 
President, Dane County Title Company 

J.D. FINCH ............... . Los Angeles, California 
VIce-President, Land Title Insurance Co. 
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LaVERNE HERBRUCK .. ............. Los Angeles, California 
VIce-President, Title Insurance & Trust Co . 

JOE F. JENKINS ... ... .... ....... .......... ............ Kansas City, Kansas 
President, The Guarantee Abstract Co. 

KENNETH C. KLEPSER ..... Seattle, Washington 
President, Puget Sound Title Insurance Co. 

GEORGE B. MYREN ...... . San Jose, California 
Vice-President, California Pacific Title Insurance Co. 

ARTHUR E. WADE . ... Cleveland, Ohio 
Vice-President, Land Title Guarantee & Trust Co. 

A. J. YATES ... Geneva, Illinois 
President, Kane County Title Company 

WM. A. JACKSON... . Oklahoma City 2, Oklahoma 
VIce-President, Coates-Southwest Title Company 

WM. F. LUHMAN .. Pasco, Washington 
President, Franklin-Benton Title Co. 

R. H. CORNELIUS .. Phoenix, Arizona 
Vi ce-President, Phoenix Title and Trust Company 

JOHNW. MAY. Tavares, Florida 
President, Inland Abstract and Title Co. 

RAY TRUCKS ... H . , Baldwin, Michigan 
Lake County Abstract Company 

JUDICIARY COMMITTEE 

Chairman- F. WENDELL AUDRAIN Los Angeles, California 
Counsel, Security Title Insurance Co. 

District of Columbia 
HARRY J. KANE, JR. 

Vi~e-Chairrnen 

VIce-President, Real Estate Title Insura nce Co. 

Circuit No. 1: 

Washington, D. C. 

Maine, Massachusetts, New Hampshire, Rhode Island, Puerto Rico 
CHARLES J. HILL Providence, Rhode Island 

VIce-President, Title Guarantee Co. of Rhode Island 

Circuit No. 2: Connecticut, New York, Vermont 
WILLIAM WOLFMAN 

Chief Counsel, Title Guarantee & Trust Co. 

Circuit No. 3: Delaware, New Jersey, Pennsylvania 

New York, New York 

CORDON M. BURLINGAME ....... Bryn Mawr, Pennsylvania 
VIce-President, The Bryn Mawr Trust Co. 

Circuit No. 4: 
Maryland, North Carolina, South Carolina, West Virginia, Virginia 

H. D. BOOTH Hyattsville, Maryland 
Vice-Presid ent, Title Offi ce r, Abstract & Title Co., of Ma ryla nd , In c. 

Circuit No. 5: Alabama, Florida, Georgia, Louisville, Mississippi. Texas 
DRAKE McKEE Dallas, Texas 

Executive Vice-President, Dallas Title & Guaranty Co. 
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Circuit No. 6: 
Kentucky, Michigan, Ohio, Tennessee 

ROBERT JANIGA JAY .. .. . .... ...... ... .......... d. ..... Port Huron, Michigan 
President, St. Cla ir County Abstract Co. 

Circuit No. 7: 
Illinois, Indiana, Wisconsin 

RUSSELL A. CLARK Milwaukee, Wisconsin 
Exec. Vice-Pres ident, Security Abstract & Title Co. 

Circuit No. 8: 
Arkansas, Iowa, Minnesota, Missouri, Nebraska, North Dakota, South 
Dakota 

WM. M. McADAMS . d Kansas City 6, Missouri 
VIce-President, Kansas City Title Insurance Co. ' 1 

' •• 

Circuit No. 9 : 
Arizona, California, Idaho, Montana, Nevada, Oregon, Washington, 
Alaska, Hawaii 

R. M. LIGHT San Bernardino, California 
Counsel, Pioneer Title Insurance & Trust Co. 

Circuit No. 10: 
Colorado, Kansas, New Mexico, Oklahoma, Utah, Wyoming 

GOLDING FAIRFIELD .......... .......... ... . . ........ Denver, Colorado 
Counsel, The Title Guara nty Co. 

JUDICIARY COMMITTEE 

STATE MEMBERS 

'I 

DAVID P. ANDERSON . . . ................... ......... .............. . ........... d .Birmingham 3, Alabama 
Ala bam a State Mgr ., Lawyers Title Insurance Corporation 

R. H. CORNELIUS ....... dO. •••••• ••••• ••• • • d O ................................................. Phoenix, Ari.zona 
Vice-President, Phoenix Title & Trust Co. 

JUDGE CARNEAL WARFIELD ... d ••• d ••••••••••••••••••• Lake Village, Arkansas 

HALE WARN, JR. ... . . . d ••••••••••••••••••• •• ••• • ••••• Los Angeles 12, California 
President, Land Title Insurance Company 

FRANK D. HEDRICK, JR ..... ............................................ Denver, Colorado 
President, Denver Abstract Co. 

EDWARD TRAURIG 
Tra ur lg & Traur ig 

ddd. ddd d • d d d ••••••• Waterbury, Connecticut 

THOMAS J. HEALY, JR. . d • •• dd. Wilmington, Delaware 
1114 King Street 

RUSSELL G. SMILEY ... . d •• • ••• ••• d • • ............ St. Petersburg, Florida 
President, w est Coast Title Company 

PEARCE MATTHEWS .. ...... .Altanta, Georgia 
Presiden t, Atlanta Title Co. 

JOHN B. BELL .. .. ................ Boise, Idaho 
President, The Title Insurance Co. 

LYLE W. MALEY ..... . . ........... . .. ............ Chicago, Illinois 
Vice-President, Chicago Title & Trust Co. 

PATRICK MALONEY ..................................................................... Crown Point, Indiana 
Vice-Pres. & Title Officer, La ke County Title Company 

HUGH H. SHEPARD .. . ..... Mason City, Iowa 
President, Shepard Abstra ct Co. 
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CHARLES HALL .. . ........... ................. Hutchinson, Kansas 
President, The Hall Abstract & Title Co. 

MARK V. RINEHART. . . H ..... Louisville 2, Kentucky 
President, Franklin Title & Trust Company 

LIONEL ADAMS ................. H ..... ·····H··············· ··· ·······H················· ........... New Orleans, Louisiana 
Vice-President, Lawyers Title Insurance Corporation 

ELBRIDGE D. DONALDSON.......... . ..... ......... Baltimore, Maryland 
Vice-President, The Maryland Title Guarantee Company 

THEO. W. ELLIS .. . ... Springfield, Massachusetts 
President, Ellis Title Company 

T. GERALD McSHANE ..... H .. . ... Grand Rapids, Michigan 
Counsel, Michigan Title Company 

A. F. KIMBALL .... ............. H ...... ···H··············. . .. . ............. .Duluth, Minnesota 
Exec. Vice-President, The Consolidated Abstract Co. 

JUDGE 0. B. TAYLOR H .. ... Jackson, Mississippi 
President, Abstract Title Guaranty Co. 

McCUNE GILL .. H. . . . . . ............ St. Louis 1, Missouri 
President, Title Insurance Corporation of St. Louis 

D. L. EGNEW .... . .................. Hardin, Montana 
Big Horn Abstract Corp. 

CARROLL J. REID. . ...... .Albion, Nebraska 
President, Weitzel Abstract Co. 

M. M. SWEENEY .... ............ .. H . . .. . Las Vagas, Nevada 
Vice-President, Pioneer Title Insurance & Trust Co. 

GEORGE W. PICHE ...... . . ............ Newark, N. J. 
Vice-President, Lawyers, Clinton Title Insurance Co. 

WILLIAM P. BIXLER. H ............. . . .......................................................................... Las Cruces, N. M. 
President, Las Cruces Abstract & Title Co. 

CARL S. HEIDENREICH ........ . . .... Brooklyn 7, N. Y. 
President, Guaranteed Title and Mortgage Co . 

JAMES M. POYNER . . . ..... ...... .... ............................. Raleigh, North Carolina 
Vice-Pres. Gen. , Counsel, Commercial Standard Title Ins. Agency, Inc . 

EDGAR P. MATTSON ....................... New Rockford, N. D. 
President, Surety Title Company 

HOMER C. McDOWELL H·· ......... Akron, Ohio 
Title Officer, Northern Ohio Guarantee Title Co. 

JOHN W. WARREN.... . ..... H ..... ..... Newkirk, Oklahoma 
Mgr. Title Gty. Dept., Albright Title & Trust Company 

STANTON w. ALLISON... H . ... . ........................... Portland, Oregon 
Title Officer, Commonwealth , In c. 

WALTER C. SCHWAB ... . ......... Philadelphia, Pennsylvania 
Senior Title Officer, Commonwealth Title Company 

JAMES R. BEVERLEY .. .......... San Juan, Puerto Rico 
Agent, Lawyers Title Insurance Corp . 

NATHAN M. WRIGHT, JR.. ........ ..... ....... ... ...... ................ Providence, Rhode Island 
President, Mortgage Guarantee & Title Co. 

AUGUST KOHN, JR . . . .. Columbia, South Carolina 
Title Officer, American Title & Insurance Co. 
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LYNN MILNE .... Sturgis, South Dakota 
President, Security Land & Abstract Company 

JUDGE SAMUEL 0. BATES... . ... Memphis 3, Tennessee 
Exec. Vice-Pres., Commerce Title Guaranty Company 

FRANK A. STAMPER ............. Houston, Texas 
President, Houston Title Guaranty Co. 

L.B.CARDON . .. Salt Lake City 1, Utah 
Mgr., Cardon Abstract Co. 

PETER GIULIANI .u • • •••••• . .. Montpelier, Vermont 
Asst. Counsel, National Life Insurance Co., 

LEONARD A. HURLEY. .. .. Arlington, Virginia 
Asst. Sec'y, The Distri ct Title Insurance Company 

SYDNEY A. CRY OR . ...... Seattle, Washington 
Washington Title Insurance Co. 

T. DALE WILSON . ........... Huntington, W. Va. 
Title Officer, Title Insurance Co. of Minnesota 

BURR TARRANT 
President, Trempealeau County Abstra ct Co . 

.... Whitehall, Wisconsin 

CHARLES WUNNICKE .......... . ...... Cheyenne, Wyoming 
Capitol Abstract Company, Cheyenne, Wyoming 

COMMITTEE ON STATE ASSOCIATION MANAGEMENT, 
ACTIVITY AND EXPANSION 

Chairman- MARVIN W. WALLACE. . ...... Kingman, Kansas 
President, Cragun Abstract Co. 

V. HUBERT SMITH... .. McAlester, Oklahoma 
Manager, Pioneer Abstract Co. 

MARSHALL H. COX ......... . Cleveland, Ohio 
Vice-President, Land Title Guarantee & Trust Co. 

WHARTON T. FUNK •••••••••• u •••••••••••••• • •••••• • • • •••• • •••• • •••• • •••• • ••••••••• Seattle, Washington 
President, Lawyers Ti1ile Insurance Corporation 

MRS. HAZEL PARKER ....................... .............. Los Angeles, California 
Secretary, California Land Title Association 

COLONEL PALMER W. EVERTS ................... . . .... New York, N. Y. 
Executive Secretary, New York State Title Association 

MELVIN JOSEPHSON ...... u • •••••••• u ••• • . ............................................. :.,_r:.Boone, Iowa 
President, Boone County Abstract & Loan Co. 

COJHMITTEE ON ABSTRACTER'S UABILITY INSURANCE 
AND BOND COVERAGE 

Chairman-A. F. SOUCHERAY, JR. ...................... . ..... .. ............ St. Paul 2, Minnesota 
President, St. Paul Abstract & Title Guarantee Co. 

JOHN R. LOOMIS Red Oak, Iowa 
Owner, The Loomis Abstract Company 

E. HOUSTON SUDDOTH Evansville 19, Indiana 
President, Evansvllle Titles, Incorporated 

PAUL E. VARDEMAN... . ................................... .... ..... Kansas City 6, Missouri 
Executive Vice-President, Missouri Abstract and Title Ins. Co . 

L. W. ALLARD ...... Wausau, Wisconsin 
Vice-President, Runkel Abstract & Title Co. 
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COl\IMITTEE ON STANDARD FORMS OF TKTLE INSURANCE 

Chairman-BENJ. J. HENLEY .. . ................... San Francisco 4, California 
President, California Pa cific Title Insurance Co. 

R. W. JORDAN, JR. .................... .. Richmond, Virginia 
Vice-President, Counsel , Lawyers Title Insurance Company 

CLEMENT H. BARSCH . Toledo 2, Ohio 
Vice-President, The Title Guarantee & Trust Co. 

JOSEPH S. KNAPP, JR. ..... ................. . ............................... Baltimore 2, Maryland 
VIce-President, The Maryland Title Guarantee Co. 

L. J. TAYLOR ...... ........ ... ................... .............................. . Phoenix, Arizona 
VIce-President-Secretary, Phoenix Title and Trust Company 

GRIEVANCE COMMITTEE 

Chairman- MORTIMER SMITH ......... Oakland 12, California 
President, Oakland Title Insurance Company 

W. A. McPHAIL .......................................................................................... ....... Rockford, Illinois 
President, Holland Ferguson & Co. 

A. W. SUELZER .............................. Fort Wayne 2, Indiana 
President, Kuhne & Company, Inc. 

CHARLES H. BUCK.. . ... Baltimore 2, Maryland 
President, The Maryland Title Guarantee Co. 

R. W. JORDAN, JR. ..... Richmond, Virginia 
Vice-President, Lawyers Title Insurance Company 

LEGISLATIVE COMMITTEE 

Chairman- HAROLD F. McLERAN. . ........................................... .......... Mt. Pleasant, Iowa 
Attorney 

MACLIN F. SMITH, SR. ................................................. Birmingham 3, Alabama 
President, Title Guarantee & Trust Company 

J. R. McDOUGALL... . .................... Phoenix, Arizona 
Asst. Vice-President, Phoenix Title and Trust Company 

ALFRED FEATHERSTON ............................. ...................................... Murfreesboro, Arkansas 
Mgr. Guaranty Abstract & Title Company 

RICHARD E. TUTTLE .............................. Los Angeles 13, California 
Executive VIce-President, California Land Title Association 

DONALD B. GRAHAM ........ Denver, Colorado 
VIce-President, The Title Guaranty Co. 

FRANK R. GOLDMAN . ........ New Haven, Connecticut 

BENJAMIN N. BROWN. .... .. . .... Wilmington, Delaware 
Manager, Lawyers Title Insurance Corp. 

A. B. WETHERINGTON ................................................................................ Jacksonville, Florida 
President, Title and Trust Company ot Florida 

HARRY M. PASCHAL ...... . ......... Atlanta, Georgia 
Manager, Title Insurance Co. of Minnesota 

GORDON GRAY. . ... T\\lin Falls, Idaho 
President, Twin Falls Title & Trust Co. 
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JOHN R. PARKER .. ... Lincoln, Illinois 
Sec'y, Logan County Title Co . 

JOHN D. TAYLOR .... ...... . ....... . .. . .. ........ .......... .................................. ............. .Danville, Indiana 
Taylor and Taylor 

DON HUGHES .. ... Cherokee, Iowa 
Moore Abstract & Title Co. 

JOHN W. DOZIER, Topeka, Kansas 
Exec. VIce-President, The Columbian Title & Trust Co . 

EARL L. COLE. . ........ .Lexington, Kentucky 
Title Officer, Title Insurance Co. of Minnesota 

RALPH W. BAUCUM ............................... Shreveport 82, Louisiana 
President, Caddo Abstract Company, Inc. 

PAUL J. WILKINSON ... . ... . .. Baltimore 2, Maryland 
Exec. Vice-President, The Title Guarantee Company 

RUFUS B. DUNBAR Worcester, Massachusetts 
Manager, Worcester County Abstract Co. 

WALLACE A. COLWELL . ... Detroit 26, Michigan 
Vice-President, Abstract & Title Guaranty Co. 

DONALD DUERRE. Wabasha, Minnesota 
Vice-Pres., Abstract & Title Gty. Co. 

HUGH B. GILLESPIE, JR. ... Jackson, Mississippi 
Agent, Kansas City Title Insurance Co. 

FLOYD L. SNYDER ........ . Independence, Missouri 
President, La nd Title Abstract C ., In e. 

HARRY A. SWOPE ............... . .... . .. ... . .......... . . ........................... Helena, Montana 
President, Helena Abstract and Title Co. 

FRANK C. GRANT ..... 
806 Trust Bldg. 

SIDNEY W. ROBINSON ... 

Lincoln, Nebraska 

Reno, Nevada 
General Counsel, Washoe Titl e Insurance Co. 

JAS. J. McCARTHY. .... . ....... Newark 1, New Jersey 
Vice-Pres., New Jersey Realty Title Ins. Co. 

COL. 0. J. ALLEN, JR. ... Albuquerque, New Mexico 
President, Allen Abstract & Title Co. 

CARL SCHLITT....... ..... .. .. . ...... Brooklyn 1, New York 
Solicitor, Home Title Guaranty Company 

W. A. HANEWINCKEL, JR. ..... Winston-Salem, North Carolina 
Manager, Lawyers Title Insurance Corp. 

A. J. ARNOT .................. . Bismarck, North Dakota 
President. Burleigh County Abstract Co. 

GEO. L . BREMNER.. ... . ......................... Cleveland 14, Ohio 
Chief Title Officer, The Guyahoga Abst. Title & Trust Co. 

T. D. NICKLAS ... Lawton, Oklahoma 
Co-Owner, Oklahoma Abstract Company 

HERBERT A. ALSTADT ...... ......... . ...... Portland, Oregon 
Vice-President, Title a nd Trust Co. 

JOHN H. KUNKLE Pittsburgh 19, Pennsylvania 
President, Union Title Guaranty Company 
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IVORY LITTLEFIELD. . ... Providence, Rhode Island 
President, Title Guarantee Co. of Rhode Island 

FRANK P. McGOWAN.. . ............ Columbia, South Carolina 
General Counsel, Farm Credit Administration, 

A. L. BODLEY ..... ................................................. Sioux Falls, South Dakota 
Sec'y, Getty Abstract Company 

E. B. WALTON ............ . . ................... . ........ Nashville 3, Tennessee 
Vice-President, Guaranty Title Company 

HARRY E. BRANDT. ........... Austin, Texas 
President, Gracy Title Company 

LeGRAND P. BACKMAN .. .. . . .. . ................ Salt Lake City 1, Utah 
515 Zion's Savings Bank Bldg. 

ROBERT I. LAMSON .. . .......................... Montpelier, Vermont 
Attorney, National Life Insurance Co. 

R. H. LEE. ..... Richmond, Virginia 
Vice-President, Lawyers TitlP Insurance Corp. 

HERBERT H. SEILER .. . ................... Chehalis, Washington 
Lewis County Title Company 

WILLIAM F. BLUE ...... ... .................. . ........... Charleston, West Virginia 
Title Officer, Title Insurance Co. of Minnesota 

OTTO S. ZERWICK . Madison, Wisconsin 
Vice-President, Dane County Title Company 

MAURICE WILCOX. .. Sheridan, Wyoming 
President, Wilcox Abstract Co. 

OFFICERS 

AFFILIATED STATE TITLE ASSOCIATIONS 

ARIZONA 
President, John B. Wilkie, Arizona Land Title & Trust Co., Tucson 
Secretary, Thomas Chambers, Tucson Title Insurance Co., Tucson 

ARKANSAS 
President, Earl Howard, National Abstract Company, Hot Springs 
Secretary, Mrs. Sallie B. Caulder, Lonoke Real Estate & Abstract Co., Lonoke 

CALIFORNIA 
President, Floyd B. Cerini, Western Title Ins. & Gty. Co., San Francisco 
Exec. Vice President, Richard E . Tuttle, 433 S. Spring St. , Los Angeles 
Secretary, Hazel Parker, 433 S. Spring St., Los Angeles 

COLORADO 
President, Clarence R. Hedlund, Hedlund Abstract Company, Hugo 
Secretary, Lloyd Hughes, Record Abstract & Title Insurance Co., Denver 

CONNECTICUT 
President, Prentice T. Chase, Clark, Hall & Peck, New Haven 
Secretary, Edward Traurig, Traurig & Traurig, 111 W. Main St., Waterbury 
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FLORIDA 
President, Robert V. Workman, Guarantee Abstract Co., St. Petersburg 
Secretary, Morton McDonald, The Abstract Corporation, DeLand 

IDAHO 
President, Lex H. Kunau, Cassia County Abstract Company, Burley 
Secretary-Treasurer, Frank Sparks, Idaho Abstract & Title Co., Nampa 

ILLINOIS 
President, Henry W. Wulffe, Jr., Kankakee County Title & Trust Co., 

Kankakee 
Secretary, John R. Parker, Logan County Title Compa)ly, Lincoln 

INDIANA 
President, Robt. W. Stockwell, Union Title Co. , Indianapolis 
Secretary, Paul J. Schuh, Stallard & Schuh, Lafayette 

IOWA 
President, A. 0. Harstad, Iowa Title & Abstract Co., Cedar Rapids 
Secretary, Don A. Hughes, Moore Abstract & Title Co., Cherokee 

KANSAS 
President, J. Robert Wilson, Charlson & Wilson, Manhattan 
Secretary, Marvin W. Wallace, Cragun Abstract Co., Kingman 

MICffiGAN 
President, Harold A. Preston, Isabella County Abstract Co., Mt. Pleasant 
Secretary, Clarence W. Dill, Burton Abstract & Title Company, Detroit 
Treasurer, S. K. Riblet, Newaygo County Abstract Office, White Cloud 

MINNESOTA 
President, Melvin P. Soderberg, Consolidated Abstract Co., of Becker City, 

Detroit Lakes 
Secretary-Treasurer, Walter Engman, The Consolida ted Abst. Co. , Duluth 

MISSOURI 
President, John P. Turner, Kansas City Title Ins. Co., Kansas City 
Secretary, Mrs. Zettie Hubbard, Chariton County Abst. & Title Co., Keytesville 

MONTANA 
J. G. Higginson, Stillwater Abstract Co., Columbus 
Secretary-Treasurer, Oscar J . Callant, Wheatland Abstract Co., Harlowton 

NEBRASKA 
President, Walter G. Huber, Blair 
Secretary, Carroll J. Reid, Weitzel Abstract Co., Albion 

NEW JERSEY 
President, Walter R. Morton, 16 Bartholdi Street, Jersey City 
Secretary, V. Edward Allen, 55 May Street, New Brunswick 

NEW MEXICO 
President, Mrs. Linda Nye, San Juan Cty. Abstract & Title Co., Aztec 
Secretary, Gordon Woods, Woods Title & Ins. Service, Farmington 

NEW YORK 
President, Robert A. Kersten, Abstract & Title Insurance Corp., Buffalo 
Secretary, Palmer W. Everts, 149 Broadway, New York 
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NORTH DAKOTA 
Presi~ent, Kenneth McDonald, The McHenry County Abst. Co., Towner 
Secretary-Treasurer, H. C. Ruernmele, Grand Forks Abst. Co., Grand Forks 

OHIO 
President; Milton S. Geiger, Alliance First Bldg., Alliance 
Secretary-Treasurer, Harry J. Sands, Title Insurance Co., of Minn., 

Cleveland 13 

OKLAHOMA 
President, M. M. Hightower, Jr., Duncan Abstract Company, Duncan 
Secretary, Wm. A. Jackson, Coates-Southwest Title Company, Oklahoma City 
Treasurer, Wm. F. Johnson, Albright Title & Trust Company, Newkirk 

OREGON 
President, Budd G. Bernie, Commonwealth, Inc., Portland 
Secretary, John M. Smeaton, Pacific Abst. Title Co., Portland 

PENNSYLVANIA 
President, Gordon M. Burlingame, The Bryn Mawr Trust Co., Bryn Mawr 
Secretary, Carl P. Obermiller, Land Title Insurance Co., Philadelphia 
Treasurer, T. F. Deady, Broad Street Trust Co., Philadelphia 

SOUTH DAKOTA 
President, Henry Halla, Halla Abstract Company, Tyndall 
Secretary-Treasurer, Mrs. Sybil Houck, Potter Cty. Land & Abst. Co., 

Gettysburg 
TENNESSEE 

President, E. H. Marsh, Real Estate Title Insurance Co., Knoxville 
Secretary-Treasurer, James W. Adams, Union Planters Title Gty. Co., 

Memphis 

TEXAS 
President, Fred H. Timberlake, Service Abstract & Title Co., Lubbock 
Secretary-Treasurer, Mrs. Ethel M. McLeod, 1414 Texas Avenue, Lubbock 

UTAH 
President, L. B. Cardon, Cardon Abstract Co., Salt Lake City 
Executive Secretary, J. Raymond Allred, Felt Bldg., Salt Lake City 

WASHINGTON 
President, Myrle G. Budd, Bremerton Title Co., Bremerton 
Secretary-Treasurer, Wharton T . Funk, Lawyers Title Ins. Corp. , Seattle 

WISCONSIN 
President, Leonard F. Fish, Dane County Title Co., Madison 
Secretary-Treasurer, A. J. Achten, Shawano Abstract Company, Shawano 

WYOMING 
President, George Adams, Buffalo Trust & Title Company, Buffalo 
Secretary-Treasurer, Ruth H. Artist, Platte Cty. Pioneer Abst. Co., Wheatland 
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"OUTLOOK FOR REAL ESTATE IN 1954" 
E. L. CALLAHAN 

Regional Vice-President, National Association of Real Estate Boards; 
President, Huntingt01z Land Companies, San Marino, California 

I am greatly impressed with the 
responsibility which I have assumed 
in appearing before this distinguished 
group of uncompromising experts on 
behalf of that notorious group of 
compromisors, the National Associa­
tion of Real Estate Boards. Long ex­
perience has taught me to regard you 
of the title profession with wholesome 
respect. On so many occasions you 
are the final arbiters of our fate. 
Knowing the exactness with which 
you probe watever may be alleged to 
as a fact, I must admit a certain diffi­
dence in presenting the statistical 
data with which we support our point 
of view. However, I trust that all of 
your time here has not been spent in 
studying your serious problems and 
that you may be somewhat mellowed 
by either external or internal influ­
ences. 

PrO!) to Lean On 
But seriously it is a special honor 

to appear before a group to whom the 
members of our Association are so 
much indebted. It would be impossible 
to determine the extent to which pub­
lic confidence in our title insurance 
system has stimulated and acceler­
ated transfers of real property. In 
Los Angeles, and in fact in California, 
we have so long enjoyed the benefits 
of title insurance that it is with as­
tonishment and pity that we hear the 
stories of fellow realtors in some 
other areas who have no such sub· 
stantial prop on which to lean. 

Local Enthusiasm 

and sometimes even chided for its 
optimism. Should anything s~li today 
seem too optimistic to you who are 
accustomed to regard all things with 
critical exactness, I trust you wlll 
make charitable allowances since 
what I give you will be the gleanings 
of a national group of enthusiasts, 
further colored or perhaps distorted 
a little by our own well advertised 
local enthusiasm. 

Future Prosperity 
From the broadest viewpoint it is 

difficult to see how we can be other 
than optimistic as to the future pro­
gress and prosperity of this nation. 
Our outstanding progress is based 
upon the genius and initiative of our 
people and barring calamities beyond 
human control, only the persistent 
application of bureaucratic controls 
over a long period can act to restrain 
the determination of those people to 
continue to build a Better America. 
The fortunate fact that the Adminis­
tration now in power seeks to relax 
the grip of central authorities on 
many of our State, Local and indivi­
dual activities should certainly be 
looked upon as an encouraging por­
tent of further progress. 

Inspiring Possibilities 
When we look toward our future 

and assume that our people are en· 
abled to carry on their many creative 
and productive activities with a mini­
mum of hampering regulations, and, 
we hope, with a lessening of those tax 
burdens which deprive them of so 
much of the fruits of their efforts­
then I say that the possibilities for 
achievement are truly awe-inspiring. 

I have been asked to give you today 
a brief resume of the opinions of our 
National Association on the prospects 
for the coming year. Somehow it 
seemed to be taken for granted by Genius Overlooked 
our good friends who extended this We who confidently choose the op· 
invitation that our views would be, to timistic view of our future prospects 
say the least, cheerful. Presumably are not impressed with the fears of 
you would expect nothing else from those who say that our prosperity 

a group that has been widely notedcan only be sustained by war produc-
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tion, and that any substantial lessen­
ing thereof will lead to a severe eco­
nomic setback.1 This view we believe 
completely overlooks the stamina and 
constructive genius of our people. The 
National City Bank of New York in 
its August letter on economic condi­
tions has most aptly refuted the 
theory that war production is needed 
to maint~in our national economic 
health. They say, and I quote: "Fun­
damentally, a bearish interpretation 
based on the truce would assume that 
maintenance of business activity in 
this country is dependent upon con­
tinuation of non-productive expendi:.. 
tures. This assumption will not stand 
analysis, in light of reason or of 
experience after other wars. Business 
depends, in the end, upon the enter­
prise and ambitions of peoples; upon 
their willingness to work in order to 
raise their standard of living; upon 
research and technological progress; 
upon saving and investment; upon 
good management of public and pri­
vate affairs; upon cooperation and 
understanding to maintain fair and 
equitable terms for the exchange of 
goods and services; and, finally, upon 
peace, order, and stability." To but­
tress our just hopes for continuing 
advancement we have only to exam­
ine some of the current statistics of 
our recent accomplishments. 

Higher Levels 
Industrial production in 1953 ac­

cording to the Federal Reserve Board 
index is well ahead of 1952, and the 
best authorities agree that it will con­
tinue at a higher rate for the balance 
of this year. The gross national pro­
duction for 1953 is expected to reach 
a total of 358 billion, or approximately 
12 billion in excess of 1952. 

Retail trade, personal income, manu­
facturers ' sales, and consumer credit 
are all at higher levels than they were 
a year ago, and are expected to con­
tinue so throughout the year. The 
Commerce Department has just an­
nounced a new high in employment 
of 63,408,000 for August- an increase 
of almost 300,000 over July. Less than 
2% of all civilian workers were un­
employed in August. Electric power 
output is at an all-time high. Savings 
by individuals are expected to hit a 
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new high of $200 billion by the end of 
1953. The Secretary of the Treasury 
recently reported that tax collections 
had reached an all-time high substan­
tially exceeding estimates. 

Greater Earnings 

National Securities and Research 
Corporation, with an excellent record 
in business analysis, predicts, on the 
basis of existing trends, that 1953 will 
close with corporate net earnings, cor­
porate dividends, net working capital 
of corporations, and the total of new 
security offerings all at volumes 
greater than were reached last year. 

In the meanwhile wholesale prices 
are leveling, and the cost-of-living 
index maintained by the Bureau of 
Labor Statistics is averaging slightly 
below last year's level. This is desir­
able, indicating that our economy in 
the midst of unparalleled prosperity 
is settling down to a firmer founda­
tion. 

Strong Demand 
A recently concluded sewi-annual 

survey .of the real estate market made 
by our National Association of Real 
Estate Boards shows a general trend 
of strong demand, a high level of 
activity, and a stable price situation. 
Real estate boards in 264 communities 
included in the survey generally ex­
pect the present sustained high level 
of home production to continue with 
a stable price situation. 

Most communities represented in 
the survey report a vacancy rate of 
only one per cent or less in commer­
cial property which is reflected by an 
active market for this class of prop­
erty with prices steady or trending 
up. 

An Example 
The market for industrial real es­

tate follows the same strong pattern. 
There is an undersupply of one-story 
industrial buildings in a majority of 
the communities, and about one­
fourth of the reports predict higher 
prices for this class of real estate. 

The attraction of the part-time farm 
continues to be a strong one for the 
city worker and is an interesting ele­
ment in the farm real estate market. 
A growing popularity of real estate 
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as an investment, particularly invest­
ment in commercial property, vacant 
lots, and acreaages suitable for devel­
opment, is evident in the survey re­
ports. 

History Making 
Real Estate Activity has been one 

of the most important factors in our 
advancement and prosperity. Con­
struction expenditures reached an all­
time high in the first half of the cur­
tent year. New homes have been pro­
duced at a rate unequalled in our 
history. In the last 5 years more than 
5 million new dwelling units have 
been constructed. This rate of more 
than one million units per year is 
more than twice the annual rate dur­
ing the period between World War I 
and World War II. Home ownership 
has increased to the point that we 
have over 23 million home owners in 
the nation. 55 % of our families now 
own their own homes. As our popula­
tion increases we expect not merely 
to maintain this percentage but to 
greatly increase it. Our neighbor, Can­
ada, for instance, has more than 65% 
of its families housed in their own 
homes. There is no reason why we 
cannot at least equal that achivement 
and probably exceed it. 

Growing Population 
Our population is now increasing at 

the rate of 3 million per year. Since 
1940 our increase is about double the 
total population of Canada. This grow­
ing population is the most basic of all 
stimulants to a healthy and solid ex­
pansion in the national economy in 
the years just ahead. Coupled with 
the robust, productive strength that 
our economic system has developed, 
it promises steady advance in national 
output as we move toward the sixties, 
and real estate. as always, will be a 
forerunner of this advance. Real 
estate feels the impact with the de­
mand of a family for a larger house 
as a new arrival requires more room. 
School-age children make a mighty 
demand for real estate just now in 
the form of school sites and school 
construction. In a very few years 
they will be prospects of real estate 
brokers, and thereafter of furniture, 
appliances, power, light, and fuel, in­
dustries- and of tax collectors. 
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Greater Needs 
The development, improvement and 

rehabilitation of real property prom­
ises to be one of the staunchest sup­
ports of an expanding economy in the 
years just ahead. New dwellings must 
be provided for our rapidly increasing 
population; for those now housed but 
who require larger and more modern 
accommodations, and new dwellings 
must be built to replace those which 
have been destroyed by fire or other 
accident, which have deteriorated be­
yond reasonable repair or which 
through the intrusion of commercial 
and industrial activities have become 
unsuitable for habitation. Filling these 
residential demands creates a need 
for a great variety of additional con­
struction to supply the facilities re­
quired by the new home owners. Fre­
quently new housing involves the 
building up of an entire new com­
munity with vast sums expended for 
street improvements, extension of 
utilities, business buildings, factories, 
schools, churches, clubs, and other 
structures. 

"Better America" 
However, our National Association 

is not concerned only with the con­
struction of new buildings. We have 
initiated and are vigorously promot­
ing on a national scale a carefully 
prepared plan for the rehabilitation 
of blighted areas. This plan has been 
and is being actively promoted this 
year throughout the nation in a 
movement spearheaded by two South­
ern Californians: Charley Shattuck, 
this year's president of the National 
Association of Real Estate Boards, 
and Fritz Burns, Chairman of the 
special committee which carries the 
banner "Build America Better." Both 
have traveled extensively; in fact 
have been devoting practically all of 
their time to the work of the Associ­
ation, and Fritz Burns' efforts have 
been devoted almost exclusively to the 
Build America Better program. 

The major targets of this program: 
Improvement of the nation's housing 
standards, elimination of urban blight 
and slums, and development of more 
adequate real estate financing facil­
ities-will bring solid expansion in the 
nation's real estate economy. 



Headway 

Our "Build America Better" drive, 
which is the Realtor's declaration of 
war on slums, is already making im­
pressive headway. The initial phase 
of this program is all-out enforcement 
of city ordinances that require owners 
of neglected property to bring their 
structures up to adequate, reasonable 
modern standards. It's beginning to 
sweep the country, as more and more 
cities dust off their important ordin­
ances on housing standards and en­
force them. 

New Method 
What we need is a method of attack 

on unfit housing and neighborhood 
conditions that is swift, direct, equit­
able, and capable of being used whole­
sale. Past experiments have met none 
of these conditions and have been 
geared to costs so high that all the 
money in the Treasury could not 
finance truly large-scale elimination 
of the conditions that must go. 

Practical Pl.an 
Our "Build America Better" plan 

will rid the cities of slums and unfit 
housing through a process of neigh­
borhood conservation. This means 
marking off neighborhoods that need 
attention within specific boundaries, 
and, on the basis of a coordinated 
plan, doing three practical things: 

1. Enforcing the city's codes on 
health, sanitary, safety, and building 
requirements so as to bring about 
repair and improvement, or demoli­
t ion in the case of properties that 
··annot be rehabilitated. In most cases 
l'his means enforcement of existing, 
1hut neglected codes. However, in some 
c.lties amplification of existing codes 
may be required. 

2. Bringing the vitality of new con­
struction into these older areas on 
long-vacant sites, or sites cleared in 
the neighborhood conservation pro­
gram, through a federal income tax 
incentive. What we propose is an 
amendment to the federal income tax 
laws that will permit an investor to 
depreciate the total cost of any new 
capital improvement to an existing 
structure, or of a new structure, in a 
neighborhood conservation area, at a 
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rate not to exceed 20 per cent in any 
one year, at the option of the tax­
payer in calculating his income tax. 

3. Improving city schools, parks, 
sewers, and streets in the conserva­
tion areas while private owners are 
being required to do their part 
through local code enforcement. 

Revitalized Arm 

Past experience has taught us one 
outstanding lesson: that if we wan.t 
to get this job done, we must equip 
our cities with the power to carry out 
their part in this plan. Our "Build 
America Better" plan proposes just 
that- a revitalized arm of the city 
government with power to do that 
part of the job which can only be 
done by the exercise of public author­
ity, and we propose to follow up with 
a vigorous campaign which will resist 
any tendency towards apathetic en­
forcement and will alert the property 
owners to the benefits of whole­
hearted cooperation. 

Major Stimulation 
There are no limits on results that 

can be attained through this approach. 
It can do the whole job so that the 
older city areas, as well as the new 
developments, can enjoy the benefits 
of adequate and attractive housing 
with agreeable surroundings. 

This can also provide a major stim­
ulant to our entire economy. It has 
been estimated that in money, mate­
rials, and manpower involved, it can 
add up to as big a factor in the 
national economy as total annual new 
home production. 

Higher Standards 
Another basic need in raising the 

nation's housing standards generally 
is greater availability of mortgage 
money. This need is dramatized today 
by the high demand for home owner­
ship through FHA insured and VA 
guaranteed mortgages with an ex­
tremely tight supply of funds for 
such mortgage financing. The Federal 
Reserve Board has called attention to 
the fact that the slow down in activity 
under the guaranteed and insured 
mortgage programs in no sense repre­
sents a decline in demand for mort­
gages of that type. We have, in fact, 
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a constantly increasing demand for 
mortgage financing that grows with 
our increasing population and family 
formation. 

Mortgage Market 
To meet this growing demand ade­

quately and provide a permanent sec­
ondary mortgage market to insure 
greater availability of mortgage fin­
ancing funds, we need the system of 
regional mortgage associations that 
the National Association of Real 
Estate Boards is now urging. This 
proposal is embodied in H. R. 6614, 
introduced in the House of Repre­
sentatives by Rep. Douglas R. String­
fellow (R., Utah). 

Under this plan a system of 18 
regional mortgage associations would 
be chartered and supervised by a 
Central National Mortgage Associa­
tion. Initial capital of the regional 
associations will be subscribed by 
member mortgagees. A member of a 
regional mortgage association will be 
able to sell the association mortgages 
totaling 33 times the member's in­
vestment in the association. 

Sound Investment 
The Central National Mortgage As­

sociation will insure the portfolios of 
the regional associations, and will 
issue debentures for sale to the public 
secured by these mortgage portfolios. 
The public will thus be offered · a 
sound investment, ana savings of 
average investors will be channeled 
into financing needed new develop­
ment. Operation of this system of 
mortgage associations will not be con­
fined to home mortgages. The re­
gional associations will buy m ortgag­
es on all types of real estate. 

1~rivate Capital 
This entire system of mortgage 

associations will ultimately be pri­
vately owned through purchases of 
stock by member mortgagees. Initial 

. . 
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capital to put the system into oper­
ation will necessarily have to be pro­
vided for by Congress. In this respect 
the plan follows the pattern of estab­
lishing the home loan bank system. 
Government capital put the system 
into operation, but now all govern­
ment-held stock in the home loan 
banks has been retired. 

Urgent Status 

This type of secondary mortgage 
facility has been the aim of industry 
leaders for years. The current short­
age of financing, especially in small 
communities and areas remote from 
financing centers, in the face of high 
demand has brought the matter to an 
urgent status. 

We have more than twice as many 
u:rban home owners in the United 
States as we had in 1940, yet de­
mand remains high and will continue 
to remain high because of the basic 
stimulus to our entire expanding 
economy- the current increase of our 
population which we have noted at 
the rate of about three million a year. 

A Better Future 

So the Real Estate Industry in the 
same spirit that the other industries 
of our great nation are planning and 
working for a better t'uture, has set 
its sights high. We believe that our 
contribution will be a major one in 
stimulating the increase of home own­
ership through the development of 
new housing, business and industrial 
areas, and through our active cam­
paign for r evitalizing and restoration 
of blighted areas. We look forward 
with undiminished confidence to the 
coming year and well beyond, assured 
that we have the means, the ability, 
and the determination to continue 
along the path of progressive achieve­
ment which has distinguished our na­
tion throughout its history . 



In Memoriam 

JOSEPH T. 

I am sorry that I do not have the 
oratorical ability of Al Sulelzer, or his 
tremendous deep knowledge of the in­
ter-thinking of our friend, Joe Mere­
dith, or I could do much better in say­
ing a few words in memory of our 
former President. 

But today, we pause to pay tribute 
to one who loved this association 
most dearly, and who served it most 
ably. 

One year ago today, Joe Meredith 
presided at this convention, and for 
many years, his calm judgment, his 
ability and his sense of true value, 
had been imprinted into the very fab­
ric of our organization. 

But, Joe was not just a title man. 
He lent his energies and his talents 
to a host of other activities in his 
community. He was a lawyer of dis­
tinction. He had served his country 
in the First World War. He had serv­
ed his community as the first Presi­
dent of the Ball State College Foun­
dation, and was active in raising 
funds to make possible the Students 
Center of the College in Muncie. He 
had served as President of the Mun­
cie Civic Theatre. He had been Secre­
tary and President of the Muncie 
Chamber of Commerce, and had or­
ganized the Dynamo Club, which had 
later become the Junior Chamber of 
Commerce. He was a member of the 
Board of Directors of the Merchants 
Trust Company of Muncie. 

In our association, he served as Sec­
retary and President of the Indiana 
State Association, as Chairman of 
the Abstracters Section, Vice-Presi­
dent and President of the American 
Title Association. At the time of his 
death, he was a member of the Board 
of Governors. 

The offices which he held with dis­
tinction do not adequately tell the 
whole story. Truly it could be said of 

MEREDITH 

him that to whom much is given, much 
can be expec ted, Lor Joe was endowed 
with a tremendous genuis Cor organi­
zation. He was noted as an orator, 
whose wit a nd genia l observations 
gave point to the deep understanding 
of moral fitness, which he embodied 
in his daily life. He had a clear and 
unwaivering sense of moral values 
and his business life wa governed 
by a code or conduct that truly em­
bodied the golden rule. 

His close friends, both in and out 
of the association, were his greatest 
admirers, for to know him was to 
love him. And so as we pause today 
to say our farewell to a great man, 
one cannot doubt that when we reach 
the Valhalla to which he has jour­
neyed, we will find that our Joe will 
be there to extend his helping hand 
to the newer arrivals. 

- GEORGE E. HARBERT 
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REPORT OF NATIONAL PRESIDENT 
{1952-1953 Administration) 

EDWARD T. DWYER 
President, Title and Trust Company, Portland, Oregon 

Ladies and Gentlemen of the Am­
erican Title Association and guests: 

In no sense can this effort of mine 
be classified as a speech. Let us iden­
tify it here and now as a statement. 
I notice a change in your counten­
ances already. 

May I say at the outset that the 
only reason I appear before you at 
this time is that custom dictates that 
this must be- A President's Report 
I believe your program calls it. 

A Great Honor 
I say without the least feeling of 

embarrassment that on September 12 
last year in Washington, D.C., when 
you good people elected me to the 
office of President of your Association, 
you made me one of the happiest men 
in the country. 

Even the trip to Europe upon which 
my wife and I were to embark on the 
day following dwarfed into a thing of 
relative unimportance when compared 
with the great honor you had be­
stowed upon me. 

Task Ahead 
Naturally, I had high hopes upon 

that occasion to accomplish much for 
our industry. Looking back it seems 
rather strange how easy that task 
looked to me then. 

Frankly I'll confess I have a feeling 
of guilt in having been able to do 
but an infinitesimal part of the great 
task that lies before our organization. 
Some solace comes to me, however, 
from other men who have held this 
office who tell me that they, too, real­
ized the feebleness of their efforts 
when it came time to turn the reins 
over to their successor in office. 

Growing Problems 
It may be that this feeling of impo­

tence arises, in part at least, from 
the fact that ours is an ever growing 
organization requiring new needs, 
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practices and new thinking on a day 
to day basis. 

The fact is that because of the 
diverse interests of our members, the 
difference in our state laws, varying 
local procedures dictated by local cus­
toms, our problems are not easy of 
solution on a national level. 

Retrospect 
I could not help but wonder as I 

made a few notes, just what progress 
we have made since we set up as a 
national Association and thinking it 
might be well to look at the record 
I wrote headquarters for copies of the 
proceedings of our first meetings. Be­
lieve it or not we have them and a 
bound volume covering the first three 
meetings was sent me. 

In glancing through these ancient 
pages I found that our first meeting 
in August 1900 was attended by 59 
delegates. Our registration for this 
meeting I am told is over 700. 

The first three conventions were 
one day affairs all taken up with 
discussions of what we today might 
consider the fundamentals of our 
industry. 

Come A Long Way 
I seemed to sense, in reading these 

reports, that some of those in attend­
ance were afraid to say too much lest 
their competitor get wind of some­
thing they were doing that was con­
sidered advantageous to them. Some 
were there it seemed to me to learn 
but not to teach. I was forced to con­
clude that in this respect we have 
surely come a long way. 

But such as these early meetings 
were, it was a beginning and without 
such a start I hate to contemplate 
what the present plight of our mem­
bers might be. 

Mutual Help 
I want to suppose that our founders 

were unselfish men who, even at that 



date, had come to realize that no one 
title company had a monopoly on 
brains and that each one in the busi­
ness had something to offer that could 
be of tremendous help to others in 
the industry. 

Let us be grateful that our found­
ers had this idea. A simple one to be 
sure, viewed in the light of present 
day thinking, but from that simple 
idea has sprung the giant organiza­
tion with which you and I are so 
proud to be affiliated. 

Convention Prove Worth 

Not that the proposition needs proof 
but in support of it I need but point 
out that all right thinking men and 
women in our industry must believe 
in the merits of our organization, 
otherwise our membership in increas­
ing numbers would not have seen fit 
to come together to exchange their 
ideas at least once each year for the 
past 46 years. Indeed many of us have 
found it advantageous to leave our 
busy desks twice each year for the 
identical reason. 

To convince yourself that we have 
made progress dig up some of the 
old publications and compare them 
with our present efforts. Let us hope 
that the next two decades will show 
even greater progress than was ac­
complished by us in the past 46 years. 

Looking Ahead 
And now to change the tune slightly. 
It is, I believe, the prerogative of a 

retiring President to tell the member­
ship of his hopes and aspirations for 
the future of the Association and with 
full knowledge that I may stand alone 
on the matters I propose, I willingly 
take the chance on being over-ridden 
and disagreed with by making these 
suggestions First, I would like to 
see our group go back to our original 
conception of a mid-winter meeting. 
I suggest we bring it back to a busi­
ness meeting. It, too, is rapidly be­
coming a miniature national and in 
my opinion we do not need two con­
ventions a year. 

Secondly, I believe a better month 
than September could be chosen for 
our national conventions. The ques­
tion of weather is important and Sep­
tember in most cities in which we are 
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forced to meet is invariably too hot 
for comfort. 

Third: For years I have advocated 
a training course for employees of 
title companies similar in scope to 
the courses conducted by the Amer­
ican Institute of Banking. I hope to 
live long enough to see that dream 
become a reality. 

I do not say the time is ripe to 
act: But some thought might well be 
devoted to the advisability of such 
a program. 

Fourth: This year I fully intended 
to set up a committee to draft a 
uniform Owner's title insurance pol­
icy. My efforts brought forth nothing 
tangible, but another day is coming 
and I would urge my successor in 
office to give this matter particular 
consideration. 

Sincere Thanks 
From the bottom of my heart I 

want to thank all those good mem­
bers who have served on my com­
mittees so graciously and so effici­
ently. 

Some of you I realize, took your 
assignments to help me out of a diffi­
cult situation because of my absence 
from the country for the first several 
months of my administration. Never 
has a president of any organization 
received better co-operation. I hope I 
may, in a small measure at least, be 
able to do something for you some 
time. 

A Grand Year 
It has truly been a grand year. I 

know a little more of our problems 
than I did a year ago and have a 
much higher regard for our organi­
zation and the people who comprise it. 

To my successor in office I offer 
heartiest congratulations and bespeak 
for him the same type of co-operation 
you gave me. 

And last but not least, I want to 
thank Jim Sheridan and his staff for 
their courteous and efficient assist­
ance. 

A Fine Convention 

Your hosts, I know you will agree, 
have outdone themselves to make this 
a convention long to be remembered. 
Enjoy yourselves to the fullest. They 



will feel hurt if you miss any of the 
many diversions they have planned 
for you. 

To all who helped make this con· 
vention the success that it is, I give 
my sincere thanks. 

REMARKS OF PRESIDENT-ELECT, 
GEORGE E. HARBERT 

( 195 3-1954 Administration) 

GEORGE E. HARBERT, Vice President, American Title Association,­
President DeKalb County Abstract Company, Sycamore, Illinois 

I am deeply appreciative of the hon­
or that you have accorded to me to· 
day, and with your assistance I will 
try to fulfill the responsibilities of this 
office in such a manner as will bring 
credit to our Association. 

Our Association is an aggressive, 
virile organization and it is no wonder 
that each succeeding president notes 
that our business is changing. Change 
means progress but it also can mean 
a drift away from those standards 
which have been established by our 
predecessors to guide our profession. 

In the past few years we have en­
joyed a period of prosperity unequal­
led in our history and far beyond the 
expectation of our most optimistic 
forecasters. Today we may be enter· 
ing into a period where those profits 
will be curtailed. The temptation to 
risk security for a short time advan­
tage will present itself to all of us. 
But let us never betray the faith and 
confidence of our customers; that 
confidence which we and our prede· 
cessors have striven so hard to es· 
tab lis h. 

During this convention you have 
heard reports from many committees. 
I hope they will continue their work 
on your behalf. 

During this convention a revision 
of . our Code qf Ethics, has been ac­
cotp.~,~ished b.~t . I sincerely believe 
that In our . bti$~hess we are !llready 

observing the practices spelled out in 
that Code. 

The expanding use of title insur· 
ance cannot fail to cause some chang· 
es in our respective businesses, but 
I have only to point to California and 
the Pacific Coast where title insur­
ance is supreme to assure our asso­
ciates in the abstract field that this 
change will prove beneficial to us as 
well as to the issuing companies. 

For this next year, I recommend to 
you a continuing careful examination 
of costs. It may be that business will 
decline a few percentage points .but 
you can rest assured that only by 
herculean efforts can we reduce costs 
proportionately. Modern met h o d s 
have been and are being installed in 
many of our plants but even these 
aids should not obviate a careful an­
alysis of our charges to be sure that 
they adequately compensate us for 
the services that we render. 

Last but not least, let us redouble 
our efforts to produce sound public 
relations with our customers, our em­
ployees and our competitors. Each 
one of them is important to us and 
the rewards from good public rela­
tions are fruitful. Above all else, there 
is no substitute for good service to 
our customers. 

In conclusion may I take this op­
portunity to thank our gracious hosts 
and to wish all of you God speed on 
your journey borne and until we meet 
again. 



REPORT OF COMMITTEE ON 
CONSTITUTION AND BY-LAWS 

JOHN]. O'DOWD, Chairman 
President, Tucson Title Jnsuratzce Company, Tucson, Arizo11a 

At the Mid-Winter Conference of the American Title Association, 
held in St. Louis, Missouri, February 27th, 1953, the Committee on 
Constitution and By-Laws, J. J. O'Dowd, of Tucson, Arizona, Chair­
man, presented certain proposals to amend the Constitution. These 
were approved by the Conference delegates. They were presented by 
Chairman O'Dowd and his Committee for final action at the 1953 
Annual Convention of this Association, held in Los Angeles, Cali­
fornia, in September. The proposals follow: 

AMENDMENTS TO CONSTITUTION 
Article III- Section 1, First Para­

graph. To read as follows: 
"The following persons, who shall 

have subscribed to the Code of Ethics 
of this Association and who shall 
have agreed to be governed at all 
times by its provisions, shall be eligi­
ble to active membership in this 
Association: 

(Note: The words; "who shall have 
subscribed to the Code of Ethics of 
this Association and who shall have 
agreed to be governed at all times by 
its provisions,",:.are ·to be added with­
in Article III, Section 1, First Para­
graph). 

The following two amendments are 
new: 1 

·'· • 

To Article VII - Section · 3. Add 
paragraph: 

At the same time the President 
shall appoint a Grievance Committee 
of not more than 5 members, one of 
which he shall designate as Chair­
man. The term of office of such com­
mittee shall be contemporaneous with 
that of the appointil).g ·president. 

To Article VIII-Duties of officers 
and committees add Section 15 to 
read as follows: 
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Section 15. The Grievance Commit· 
tee is charged with the duty and re­
sponsibility of receiving and investi­
gating complaints of alleged member 
violations of the principles of the 
Code of Ethics. A complaint may 
be filed by another member or by any 
aggrieved party. The complained-of 
member shall be given notice of the 
complaint and full opportunity to 
refute the charges against him. The 
Chairman shall report the Commit­
tee's findings, with its recommenda­
tion to the Board of Governors, at its 
next meeting. The decision of the 
Board of Governors shall be final and 
binding upon the parties sub~ect only 
to appeal therefrom to the next fol­
lowing annual convention meeting bf 
the membership. No censure or expul­
sion shall be effective except upon a 
vote by two-thirds of the full member­
ship of the Board and only after rea­
sonable notice to, the complained-of 
member and granting him the right 
to appear in person and present evi­
dence in his defense. 

Upon motion, dulY, seconded, the 
above were approved by the delegates 
attending the annual .convention of 
1953. 



REPORT 
ETHICS 

OF COMMITTEE ON 
AND PRACTICES 

MORTIMER SMITH, Chairman 
President, Oakland Title Insurance Co., Oakland, California 

CODE OF ETIDCS 
The American Title Association 

The foundation of the American 
heritage of personal Freedom is the 
widely allocated ownership and use 
of the land. Upon the furtherance of 
that heritage, depends the survival 
and growth of free institutions and 
of our civilization. The Land Title 
Profession is the instrumentality 
through which titles to land reach 
their highest accuracy and attain the 
widest distribution. 

The Title Profession having become 
such a vital and integral part of our 
Country's economy, there are imposed 
on each member of the American 
Title Association obligations above 
and beyond those customarily re­
quired of participants in ordinary 
commercial pursuits and a code of 
ethics higher and purer than ordin­
arily considered acceptable in the 
market-place, to the fulfillment of 
which the Title Profession is dedi­
cated. ~~ch member of the American 
Title Association shall be ever zealous 
to maintain and improve the quality 
of service in his chosen calling, and 
shall assume personal responsibility 
for maintaining the highest possible 
standards of business practices, and 
to those p"Qrposes shall pledge observ­
ance and furtherance of the letter and 
spirit of the following Code of Ethics. 

First 
Governed by the laws, customs and 

usages of the respective Communities 
they serve, and with the realization 
that ready transferability results 
from accuracy and perfection of 
titles, members shall issue abstracts 
of title or policies of title insurance 
only after a complete and thorough 
investigation, founded on adequate 
records and learned examination 
thereof, and shall otherwise so con­
duct their business that the needs of 
their customers shall be of para­
mount importance. 

Second 
Every member shall obtain and jus­

tifiably hold a reputation for honesty 
and integrity, always standing spon­
sor for his work intellectually and 
financially. 

Third 
Ever striving to serve the owners 

of interests in real estate, members 
shall endeavor (a) to facilitate trans­
fers of title, by elimination of delays 
and unnecessary exceptions and (b) 
to make their services available in a 
manner which will encourage trans­
ferability of title, provide adequately 
for obligations which they assume in 
connection therewith and afford a 
fair return on the value of services 
rendered and capital employed. 
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Fourth 
Members shall support legislation 

throughout the country which is in 
the public interest and will unburden 
real estate from unnecessary restric­
tions and restraints on alienation. 

Fifth 
Members shall not engage in any 

practices detrimental to the public 
interest or to the continuing stability 
of the Title Profession. 

Sixth 
Members shall support the organ­

ization and development of affiliated 
state title associations founded and 
maintained upon the Principles set 
forth in this Code of Ethics. 

Seventh 
Any matter of an alleged violation 

of the principles set forth in this 
Code of Ethics may be submitted to 
the Grievance Committee of the 
American Title Association. 

On motion, duly seconded and car­
ried unanimously, the Code was given 
approval by delegates attending the 
annual convention of 1953. 



REPORT OF COMMITTEE ON 
DIRECTORY LISTINGS AND 

PUBLICATIONS 
MORTIMER SMITH, Chairmart 

Presidmt, Oakland Title Inmrance Compatzy, Oakland, Califomia 

At the annual convention of The 
American Title Association held in 
1952, the Board of Governors author­
ized the appointment of a Committee 
on Directory Listings and Publica­
tions. Subsequently that Committee 
was appointed by President Dwyer, 
consisting of Mr. Earl C. Glasson, 
Mr. J. W. Goodloe, Mr. Donald B. 
Graham, Mr. George C. Rawlings and 
Mr. Mortimer Smith, Chairman. This 
Committee has reviewed the subject 
matter assigned to it and submits this 
report. 

A few years ago, the Board of 
Governors of The American Title 
Association adopted and distributed 
to the Membership, four fundamental 
rules concerning directory listings. 
They are the following numbered 1 
to 4, inclusive: 

1. The present practive of listing 
all title insurance companies fur­
nishing policies of title insurance 
on properties in each state and 
District of Columbia with a key 
or code number designating 
agents or representatives of such 
companies in each state or Dis­
trict of Columbia shall be con­
tinued, provided that the only 
agents or representatives listed 
must be members of the state 
title association if there is one; 
or if there is no state title as­
sociation, such agents or repre­
sentatives shall hold direct mem­
bership in The American Title 
Association. 

2. In any state wherein there is a 
state title association any non­
resident title insurance company 
which is a member of the state 
association shall be entitled to 
all listing privileges provided by 
its members. It is the consensus 
of opinion of the Board of Gov-
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ernors that there shall be no list­
ing permitted among the state 
title association group unless 
such companies shall hold a 
membership in the state title 
association. 

3. That with respect to all states 
or District of Columbia wherein 

there is a state title association, 
there shall be no listing of mem­
bers in that state other than 
members of the state association 
and that there shall not be, in 
connection with such state, any 
listing of any member whether 
title insurance company, abstrac­
ter, or attorney holding direct 
membership in The American 
Title Association. 

4. Any title insurance company 
which qualifies in any state or 
District of Columbia where there 
is no state title association shall 
be entitled to one listing to cover 
its own main office in that state 
or District of Columbia. No title 
insurance company shall be per­
mitted to list the name of any 
agent not a member of the state 
title association. 

Also, at the time, the Association's 
National Headquarters at Detroit pur­
suant to instructions from the Execu­
tive Committee, augmented those 
four fundamental rules by distribut­
ing the further following informa­
tion as to their application: 

1. In any state where there is an 
affiliated state title association 
a member company is entitled to 
a listing in the county alpha­
betical list for each office in such 
state covering which office it 
holds a membership in such 
affiliated state title association. 

2. In cases where a title insurance 
company is not a member of the 



state title association but is ad­
mitted to do business in that 
state, its gents or representa­
tives (holding membership in 
such affiliated state title associa­
tion and The American Title As­
sociation) may indicate by key 
or symbol they write title insur­
ance for that company. The 
name and address of the title in­
surance company is carried at 
the top o.f the county alphabeti­
cal list in the following phrase, 
"Furnish policies of title insur­
ance of the ABC Title Insurance 
Company, New Detroit, Ohio." 

3. In any state where there is no 
affiliated state title association a 
member title insurance company 
is entitled to listing in the county 
alphabetical list for each bona­
fide branch office staffed by its 
employees regularly on the pay­
roll of such title insurance com­
pany. 

4. In any state where there is an 
affiliated state title association 
in which a member title insur­
ance company engaging in re­
gional or national title insurance 
underwriting does not hold a 
membership in such state title 
association, such company is not 
entitled to a listing in the county 

· alphabetical list. However, any 
of its agents or representatives 
who hold membership in such 
affiliated state title association 
and The American Title Associa­
tion may indicate by key or sym­
bol he (it) furnishes title insur­
ance for that company. The 
name and address of that title 
insurance company is carried at 
the top of the county alphabeti­
cal list in the phrase specified in 
number two above. 

5. In any state where there is no 
affiliated state title association 
any agent or representative of a 
title insurance company who 
holds a direct membership in The 
American Title Association may 
indicate by key or symbol he (it) 
furnishes title insurance of that 
company. The name and address 
of such title insurance company 
is carried at the top of the 
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county alphabetical list in the 
phrase specified in number two 
above. 

Your committee recommends that 
the foregoing four fundamental rules 
together with the information as to 
their application be combined and 
that as to the combined statements, 
after certain supplementations, they 
be presented as hereinafter set forth 
and followed as the Rules and Regu­
lations for directory listings. 

Rules and Regulations 
1. A listing is a designation of a 

person, corporation, partnership, or 
firm which is a member in good 
standing of The American Title As­
sociation, which under the Constitu­
tion and By-Laws of such Association 
and under these Rules and Regula­
tions is entitled to such designation in 
the published Membership Directory 
of The American Title Association. 
Subject to all of these Rules and 
Regulations, a listing entitles the pub­
lication of the following information 
for each listing: 

A. Name of person, corporation, 
partnership or firm. 

B. Street address, if any, city, coun­
ty and state. 

C. Statement of whether company 
makes abstracts, writes or fur­
nishes guarantees or title insur­
ance or all of such forms of title 
evidence. 

D. Capital, surplus and reserves of 
title insurance companies. 

E. Names and titles of officers. 
2. State as herein used shall in­

clude the states and territories of the 
United States, the District of Colum­
bia and the Commonwealth of Puerto 
Rico. 

3. The Membership Directory shall 
publish such general information con­
cerning The American Title Associa­
tion as the Board of Governors of The> 
Association may from time to time 
prescribe; and shall list the members 
of the Association under states, with 
the names of the states alphabetically 
arranged and with the listings of the 
members set forth as provided in 
these Rules and Regulations under 
an alphabetical county presentation. 

4. Immediately following the 



name of the state, there shall appear 
the names of all title insurance com­
panies, members of the Association 
who are duly authorized to do busi· 
ness in such state and whose policies 
are furnished either through bona­
fide branch offices holding member­
ship in each such designated state 
title association or through duly au­
thorized agents or representatives 
holding membership in each such 
designated state title association, to­
gether with an identifying code let­
ter-number to which letter-number 
reference may be made in the county 
alphabetical listings under the partie· 
ular state. Immediately following 
such names of such title insurance 
companies the membership listings 
under an alphabetical county presen­
tation for the particular state shall 
appear. 

5. All title insurance company 
members furnishing policies of title 
insurance on properties in any state 
may be listed as provided in Section 
4 of these Rules and Regulations with 
a key or code letter-number designat­
ing duly authorized agents or repre­
sentatives of such companies, pro­
vided that the only such agents or 
representatives listed must be mem· 
bers of the affiliated state title as­
sociation if there is one; or if there 
is no affiliated state title association, 
such agents or representatives shall 
hold direct membership in The Amer­
ican Title Association. 

6. With respect to all states where­
in there is a state title association, 
there shall be no listing of members 
as doing business in such state ex­
cepting such listing as is provided for 
under Sections 4 and 5 of these Rules 
and Regulations unless such mem­
bers are members in good standing 
in that state title Association; and 
all members of a state title associa­
tion which members also are mem­
bers of The American Title Associa­
tion, whether resident or non-resident 
in such state, shall be entitled to all 
the listing privileges provided by 
such state title association. 

Directory copy as prepared in Na­
tional Headquarters based upon list­
ings information set by member com-
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panies shall be submitted to the af· 
fected state title association for ap· 
proval. In the event any dispute With 
respect to any such listing shall be 
presented by such affected state title 
asso'ciation, such dispute shall be in· 
vestigated and settled by the Griev­
ance Committee of ·The American 
Title Association after such Commit· 
tee sha11 have received the advice 
and counsel of such affected state 
title association. 

7. No member shall be listed, ex­
cepting as provided for in Sections 4 
and 5 of these Rules and Regulations, 
in and under any state list as doing 
business in such state unless and un­
til such member is a member of that 
state title association, if a state title 
association exists, even though ·that 
member who is not a member of that 
state title association holds a direct 
membership in The. American Title 
Association. 

8. No member shall be permitted 
to list and there shall not be listed 
the name of any agent or representa­
tive in any state unless such agent 
or representative is a member of The 
American Title Association and such 
agency or representation is duly au­
thorized by the member principal. 

Directory copy as prepared in Na­
tional Headquarters based upon list· 
ings submitted by member authorized 
agents or representatives shall be 
submitted to member principals of 
such agents or representatives and 
have the approval of such member 
principals. 

9. Any member which qualifies to 
do business in any state where there 
is no state title association shall be 
entitled to list its bonafide Branch 
Offices in that state, whether such 
member be resident or non-resident. 

Directory copy as prepared in Na­
tional Headquarters setting forth the 
proposed listings under this Section 
9 shall be submitted to any member 
whose Branch Offices are sought to 
be listed, for the approval of such 
member. 

10. In connection with all of these 
Rules and Regulations, a bonafide 
branch office is defined as one owned, 
operated and controlled by the per-



son, corporation, partnership or firm 
listed, staffed by his or its employees, 
of such person, corporation, partner­
ship or firm as listed. 

11. In connection with all of these 
Rules and Regulations, state title as­
sociation is defined as being a state 
title association affiliated with The 
American Title Association. 

12. All of these Rules and Regu­
lations shall be subject to the Con· 
stitution and By-Laws of The Ameri­
can Title Association and shall be in· 
terpreted in accordance with the Code 
of Ethics of such Association, and the 
Grievance Committee of The Ameri­
can Title Association shall have the 
power and responsibility of receiving 
and investigating complaints of al­
leged violations of these rules and 
regulations, after which investigation, 
such Committee shall report thereon 
to the Board of Governors of The 
American Title Association. 
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Your Committee realizes that the 
foregoing Rules and Regulations are 
not perfect. They are, however, work· 
able to the degree that the Members 
of The American Title Association 
understand them, abide by them, and 
co-operate with one another in bFing­
ing about their fair interpretation. 

Naturally, the preparation of this 
report has come about only through 
considerable and considerate exami­
nation and study of the Directory, 
itself. Your Committee feels that 
again it should stress to all of the 
Membership that the widest possible 
distribution of the Directory is of 
utmost importance. That distribution 
is now well over fifteen thousand 
copies a year. 

Through and by the Membership of 
The American Title Association the 
Directory distribution should be 
FIFTY THOUSAND copies a year! 



TITLE INSURANCE AND THE AGENT 

Members of Panel: 

George V. Russell, Vice President, The Title Insurance 
Company (Boise); State Mgr., Missoula, Montana. 

Paul J. Huchton, Vice President, The Title Insurance 
Company, El Paso, Texas. 

William R. Barnes, President, General Title Insurance 
Corp., St. Louis, Missouri. 

L. B. Cardon, Mgr., Cardon Abstract Co., Salt Lake 
City, Utah. 

Lawrence R. Zerfing, Moderator; President, Land Title 
Insurance Co., Philadelphia, Pa. 

GEORGE V. RUSSELL: 

Of the 100 largest corporations in 
the United States in the year 1890 
less than 10 now survive. Why? Some 
failed because of poor management, 
some because of faulty financial poli­
cies, most of them failed because 
they ceased serving the public ade­
quately. You and I will succeed in the 
title business just so long as we 
adequately serve our public. To so 
serve we must anticipate the needs of 
our customer before the customer 
becomes aware of such needs. I sup­
pose that if the fine old buggy mak­
ers of the year 1900 could have fore­
seen the demand for the Ford auto­
mobile of 1915, Henry Ford would not 
have cornered the automobile indus­
try. The blacksmiths, who early in 
the 1900s changed their business to 
car repair, remained successful, while 
those blacksmiths who thought the 
automobile would never replace the 
horse are no longer with us. 

Some Have Preference 

Some of you may think and say 
that the abstract is here to stay. You 
may say that your profession can­
not change, that your abstracts are 
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works of art, accurately searched and 
compiled and cannot be replaced. If 
you do so think I advise you to talk 
with your customers who have been 
exposed to title insurance and see if 
they don't prefer title insurance. To 
those of us who use title insurance 
and I include the large insurance 
companies, the Federal Land Banks, 
the various government agencies and 
many others, your abstract is no 
work of art but rather a curious 
relic. I have read of men inscribing 
the Lord's prayer on the head of an 
ordinary pin but I have never read 
of any great demand for such pins. 
Of course it is not fair to compare 
such a pin with an abstract of title. 
The abstract of title is larger and 
weighs a great deal more. 

Background 
Before you determine that I am 

too long steeped in the title insurance 
business and unfair to the abstract of 
title, let me say that my first em­
ployment was in an abstract office. 
I worked as an abstracter in that 
office for some dozen years and then 
practiced law for a few years. My 
practice of law was mainly devoted 
to real property law and the examina-



tion of abstracts. Both as a member 
of the title profession and as a prac­
ticing attorney I should be very hap­
py to see the abstract entirely give 
way to the title policy. 

A Rapid Change 
Mr. Cardon, one of your speakers, 

and I witnessed the rapid change 
from abstracts of title to title in­
surance in Salt Lake City, Utah. A 
few of the abstracters doing busi­
ness there became agents and wrote 
title insurance before the war. These 
were title-men with foresight, the 
ones who were aware that their cus­
tomers' needs were changing. The 
others were convinced that the title 
policy would never replace the ab­
stract. Those who ignored the chang­
ing times soon regretted it and it 
only took the few years of the war 
to accomplish their undoing. Several 
of the title companies there have 
gone from the top of the heap, fi­
nancially-speaking, to the bottom in 
the space of only a few years, just 
because they maintained that the ab­
stract was here to stay. 

Two Approaches 
Generally speaking, there are two 

fundamentally different approaches 
to title insurance. The so-called "Mid­
west" system involves the production 
of an abstract. the examination of the 
abstract by an outside attorney and 
then the issuing of the title policy. 
Under the so-called "Western" system 
no abstract of title is prepared. The 
title-man makes a chain of title from 
his plant, examines that chain himself, 
if qualified, or has it examined by 
counsel, and issues the policy. Pro­
ponents of the two methods are sure 
the other is wrong and there seems to 
be ample justification for both. We 
oppose the Midwest system because it 
keeps the agent in the abstract busi­
ness and in most areas has not ac­
complished the desired transition 
from abstracts to title insurance. 

Some Answers 
Our underwriting company has 

been operating in some of the West­
ern States for about six years. The 
communities serviced by our agents 
vary from small towns of a few hun­
dred people to cities of 50,00 to 70,000 
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people. Most of these communities 
are agricultural centers. A few are 
becoming industrial centers. Based on 
that experience I think we are capable 
of giving you the answer to the fol­
lowing questions: 

FIRST, CAN TITLE INSURANCE 
BE SOLD IN SMALL COMMUNI­
TIES? 

SECOND, CAN AN AGENT MAKE 
MORE MONEY SELLING TITLE IN­
SURANCE THAN ABSTRACTS? 

Many of you have stated: "Title 
Insurance is all right in the big city 
but in my county the towns are small, 
everyone knows everyone else, most 
of the properties already have ab­
stracts of title on them, there is no 
demand for title insurance, title in­
surance may be all right in Los 
Angeles where all those city slickers 
live but it won't sell in Podunk, and 
so forth." 

Small and Large C<>unties 
I have kept records on the sale of 

title insurance by our agents in East­
ern Idaho for the years 1948, 1949, 
1950, 1951 and 1952. The smallest 
county tabulated has only 918 people 
and the largest some 42,000 people. In 
one county having 3000 population 
the agent determined in 1950 to dis­
continue abstracting entirely in favor 
o:fl title insurance. In the last three 
years not one abstract has been pre­
pared or continued. No great difficul­
ties have been encountered. That is 
one way of getting the ob done. 

In another county of 40,000 people 
it was decided to continue in the ab­
stract business and make the change­
over on the basis of salesmanship 
rather than using such a direct meth­
od. In five years this county has ad­
vanced from 0% title insurance to 
94% of the orders being title insur­
ance orders. No great difficulties have 
been encountered, in this county, iri 
selling title insurance. That is another 
way of getting the job done. 

Another Consideration 
Of course some of the agents have 

not made as great advances as these 
two examples. If the agent is sold on 
title insurance he has no great diffi­
culty in selling others. Consolidating 



the reports of all Eastern Idaho we 
find 0% title insurance sold in 1947 
and approximately 58% order volume 
sold today. 

The facts are before you. TITLE 
INSURANCE CAN BE SOLD IN 
SMALL COMMUNITIES. 

Now as to the question of whether 
you can make more money selling 
title insurance than abstracts. Our 
agents have reported to us year by 
year the number of title insurance 
orders, the number of abstract orders 
and the income derived from each. 
Bear in mind that under our system 
no abstract is prepared in the issuance 
of the title policy. Looking at the 
year 1949, the second experience year 
in title insurance for most of these 
agents and selecting reports at ran­
dom, we find the following cases: 

One agent in a small county with 
properties of low valuation: Although 
70% of his orders were abstracts and 
only 30% title insurance, 50% of his 
gross income was derived from title 
insurance. His average title insurance 
order, after payment to the under­
writer, paid him 91 % more than the 
average abstract order. 

More Income Here 
Another agent in a large county 

with properties of high valuation: Al­
though 61 o/r of his orders were title 
insurance and 39% abstracts, 80 % of 
his gross income was derived from 
title insurance. His average title in­
surance order, after payment to the 
underwriter, paid him 85 % more than 
the average abstract order. 

Another agent in a medium county 
with properties of medium valuation: 
Although 58% of his orders were ab­
stracts and only 42 % title insurance, 
72 % of his gross income was derived 
from title insurance. His average title 
insurance order, after payment to the 
underwriter ,paid him 181% more 
than the ave~age abstract order. 

Steady Increase 
Taking an average of all the re­

ports we find that the average title 
insurance order, after payment to the 
underwriter, paid him 181% more 
84% more than the average abstract 
order. 

Now after some six years of writ-
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ing title insurance we find that in 
every case the agent has increased 
both his gross and net income by 
writing title insurance. On bringing 
up to date the figures reported by our 
agents we find a continual climb in 
the net figure of title insurance over 
abstracts because of a steady increase 
in the sale of title insurance. 

Fast Service 
It is possible for our agents to 

produce title insurance at much less 
cost than in production of an abstract. 
With the additional revenue the agent 
and his employees are better paid and 
he is able to make valuable improve­
ments to his plant. The agent is able 
to give much faster service with title 
insurance. Most of our agents give 
24 hour service on all title insurance. 
Can you turn out abstracts that fast? 

There' has been prepared for your 
further consideration a tabulation of 
the figures of eight agents selected 
at random which is attached. Natural­
ly the charge you make for your aver­
age abstract order may be higher or 
lower than the ones shown. The title 
insurance premium in your locality 
may be higher. The rates shown, in 
general, are about average with those 
throughout the west and mid-west. 

Cooperation 
Some of our agents are present at 

this convention and if you question 
any of our figures they will be happy 
to tell you of their comparative fig­
ures. THOSE AGENTS WILL AS­
SURE YOU THAT AN AGENT CAN 
MAKE MORE MONEY SELLING 
TITLE INSURANCE. 

We should emphasize that the sale 
of title insurance and its successful 
operation takes the combined effort 
of both the underwriter and the agent. 
The contract between the underwriter 
and the agent is drawn with the in­
tention that both parties will unite in 
a common cause. The usual contract 
between underwriter and agent pro­
vides: 

First: that the agent has the ex­
clusive right to represent the under­
writer in his County. We do not know, 
nor do we ever contemplate compet­
ing with our agents. As a general 
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rule we believe the best intef ests of 
the public served where ~e ti{]_e busi­
ness is operated as a monopoly, so 
that the strongest possible companies 
exist. I 

Second: it is provided that a certain 
remittance be made to · the under­
writing company. In the contracts 
used in the Western part of the 
United States this is usually 20% of 
the premium. 

Third: the agent agrees to spend his 
best efforts in converting his business 
from abstracts to title insurance. Thus 
it is provided in one such contract 
that the agent "will diligently solicit 
applications for title insurance, at all 
times seeking to advance the sale and 
use of title insurance within the said 
county, as the most modern and de­
sirable form of title covering and 
protection." If you are contemplating 
signing an agency agreement just so 
that you can say to a customer: "Oh 
yes, I can issue you title insurance, 
but really an abstract is much better" 
then we don't want you as an agent. 

Fourth: the agent agrees to compe­
tently examine or employ competent 
examiners in the conduct of the busi­
ness. 

Fifth: the agent is usually liable for 
any loss caused by his error, fault or 
negligence and the underwriter is 
usually liable for any loss otherwise, 
including losses arising from defects 
not disclosed of record. Thus it is pro­
vided in one such contract: "The 
agent hereby agrees to reimburse the 
underwriter for any loss the under­
writer may sustain under any policy 
of title insurance issued in pursuance 
of this agreement by reason of any 
error, fault or negligence whatsoever 
on the part of the agent or arising 
from any cause which the agent 
might have obviated ... it being 
understood that the agent shall not 
be liable and that the underwriter 
shall be liable for loss arising from 
defects in titles not disclosed of record 
and of which the said agent had no 
knowledge at the date of issuance of 
such title insurance." 

Sixth: the agent may cancel with 
specified notice, sometimes 30 days 
and sometimes 60 days being required. 
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It may appear to some of you that 
the underwriter does little but collect 
its portion of the policy. This is not 
correct. Aside from paying out losses, 
the underwriter, at its own expense, 
furnishes all forms, manuals, book­
lets, and so forth. Many of the under­
writers have prepared or are prepar­
ing legal textbooks for the education 
and help of the agent. The cost of 
these books has run to many thous­
ands of dollars. We have found that 
our agents who use our company 
manual of forms and phraseology, 
and who are industrious in their study 
of our "Outline of Titles" are able 
to answer for themselves nearly all 
questions which they may encounter. 

Company Assistance 
The underwriter also employs per­

sons, such as myself, to visit the 
agents and give them such help as 
they need. Our company has gone a 
long way towards advancing the mu­
tual interests of the underwriter and 
agent in this respect. Our agents are 
each visited many times a year, ob­
tain numerous legal opinions from 
our counsel in our home office and are 
helped in every way possible. The 
underwriter also coordinates the is­
suance of title policies insuring lands 
across county lines and acts as a 
buffer and coordinator between the 
agent and large customers such as 
the large insurance companies, the 
United States of America and so 
forth. 

Joint Advertising 
Not long ago one of our agents 

was presented a claim of loss and 
asked the underwriter to investigate. 
We found that the insured wa:s claim­
ing a loss because the floors in her 
house were rotten and had caved in. 
Thus the underwriter often helps ex­
plain what title insurance does cover 
and what it does not cover. 

In some instances tha underwriter 
joins with the agent in advertising. 
Any advertising that the agent wants 
to do, providing the advertising mate­
rial is about title insurance or men­
tions it occasionally, we bear 20% of 
the cost. We distribute in many cities 
match-books carrying the advertising 
of both the underwriter and the agent. 



The cost of such is apportioned 20% 
to the underwriting company and 
80% to the agent. We distribute the 
Perfect Home magazine throughout 
Idaho and Montana to a select mailing 
list. The cost is $50.00 a month for 
each franchise and 12c a copy. We 
distribute approximately 1500 a month 
and tbe underwriter pays all of the 
cost. 'Ihe underwriter at its own ex. 
pense 'lso furnishes the agent with 
numerot.s pamphlets for distribution. 

L:'twyer Approved 
Some of you hesitate to write title 

insurance because you fear that the 
lawyers of your community would not 
approve. After proper indoctrination 
you will find that the lawyers of your 
community favor your program. We 
are presently sponsoring, at the law­
yer's request, a radio program. One 
of the programs was concluded with 
the following commercial: 

"This is the first in a series of 
programs brought to you each 
week at this time by the South­
eastern Idaho Bar Association and 
The Title Insurance Company of 
Idaho as a public service. As to­
night's program illustrated, the 
rules that govern us set a pattern 
for our every action in daily 
living. Technicalities in law can 
change, for example, the validity 
of your ownership of real prop­
erty. Actually, when you buy real 
property of any sort, you are 
buying only the TITLE to it. If 
the title is faulty, you've made a 
bad buy! And there is only ONE 
positive way in which the title to 
your property can be guaranteed 
- and that is through an economi­
cal policy of Title Insurance. It 
protects you in the event your 
title is challenged and reimburses 
you for the ful amount of the pol­
icy if your title should prove 
faulty. Title Insurance is the mod­
ern, economical, positive method 
of protecting your property title. 
In Bannock County, for instance, 
over 90% of the people who buy 
or sell real estate insist on Title 
Insurance protection. 
When you buy or sell any kind of 
real property, be sure the title is 

37 

protected and guaranteed with a 
policy of Title Insurance." 
This commercial was fully approved 

by the members of the bar before 
it was presented. 

Working Together 
We believe the underwriter should 

do everything possible to promote 
the use of title insurance and the 
good name of the agent. We have per­
suaded most of our agents to belong 
to their state associations and to the 
American Title Association. You will 
find that a much greater percentage 
of our agents belong to these associ­
ations than any other similar group. 

We bring to our agents' attention 
new developments in their business, 
new equipment, better methods for 
efficiency, and easier methods of do­
ing business. You will find most of 
our agents using photographic pro­
cesses of one type or another, electric 
type-writers, and so forth. 

If you will contemplate what all 
this means to the agent you will agree 
that the underwriter is entitled to its 
share of the premium. The agent 
cannot do the job by himself and 
neither can the underwriter. Co-oper­
ating together the job of selling title 
insurance and securing satisfied cus­
tomers can be easily done. I believe 
that an abstracter can better serve 
his customer and himself by issuing 
title insurance. 

I appreciate the opportunity of talk­
ing to you and thank you for your 
kind attention. 

THE TITLE INSURANCE COMPANY 
IN IDAHO 

Abst. Title Ins. Title Ins. 
Charge Gross Net Dl:ft'er-

Agent 1949 1949 1949 enee 

A $17.82 $42.81 $34.25 $16.43 
B 15.50 37.03 29.63 14.13 
c 16.41 38.00 30.40 13.99 
D 21.34 36.43 29.15 7.81 
E 15.65 34.79 27.83 12.18 
F 17.77 33.96 27.18 9.41 
G 9.92 34.83 27.87 17.95 
H 15.22 30.71 24.57 9.35 
Avg. 16.20 39.82 28.86 12.66 
1952 
Avg. 13.53 43.50 34.80 21.27 



AVERAGE DIFFERENCE 
TITLE INSURANCE OVER 

ABSTRACTS 
1949 

o/o 
A 92 
B 91 
c 85 
D 36 
E 79 
F 53 
G ......... 181 
H 61 

Average 84 % 
1952 average of same 
eight agents H •••••••••• 157% 

PAUL J. HUCHTON: 

We, in our part of the country, 
have seen a tremendous growth in 
the use of title insurance during the 
past twenty years. Several factors 
have played an important part in 
this growth. Deserving of no small 
credit is the fact that most realty 
transactions can be closed much more 
expeditiously when title insurance is 
the evidence of title provided. 

A Sound Plan 

We have observed that national 
lenders, particularly when in a lend­
ers market such as we have today, 
make as a requisite the furnishing 
of title insurance. This surely, is an 
irrefutable argument that the title 
insurance plan of evidencing titles is 
a sound one. Why not then title in­
surance on all realty transactions? 
Should not the purchaser as well as 
the lender be provided with this mod­
ern service? The answer, very def­
initely, is yes! 

For Peace of Mind 

I hazard the statement that the 
majority of claims paid by the un­
derwriters are due to unknown or 
un-discoverable defects of title. Title 
insurance and only title insurance 
protects against loss occasioned by 
these hazards-surely another argu­
ment for the purchase of this pro­
tection. 

When the owner is the assured in 
a title policy he has the best protec-
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tion yet devised and peace of mind 
in the knowledge that his realty is a 
readily-negotiable asset. 

Provisions of the Company..,-Agent 
Contract (of representation) 

Generally speaking, I think we 
could say that the contract contemp­
lates: CAl - That the Company: 

(1) Authorize the Agent to validate 
policies of the company, written on 
properties in a specified area, not in 
excess of $ Dollars when the 
Agent has complied with Principal's 
instructions as to insurability of 
Title. 

(2) Will approve as examining At­
torneys those recommended by the 
agent for such service as are en­
titled to such designation. 

(3) Furnish necessary forms such 
as application blanks, attorneys title­
reporting forms, official policies and 
other supporting forms. 

(4) Be liable for all loss sustained 
by reason of indeterminability of mat­
ters giving rise later, to loss, pro­
vided such exposure was not result­
ant to agents' failure to carry out 
some instruction of the Principal. 

(5) May terminate the contract at 
will, for cause or, without cause, by 
giving -- days notice in writing. 
(B)-That the Agent: 

(1) Owns an abstract plant which 
will do a good job in the evidencing 
of all titles preparatory to examina­
tion thereof by an approved attorney. 

(2) Follow the instructions of Prin­
cipal in the servicing of the program. 

(3) Maintain a financially responsi­
ble condition. 

(4) Assume liability for losses sus­
tained by principal, occasioned by 
error, or mistake made by Agent in: 

(a) Furnishing title information 
to examining attorney; (b) Writ­
ing a policy in a form not correct 
in light of attorneys conclusion 
of title, and agents knowledge of 
matters attendant. 

(5) Collect the premium at issu­
ance of the policy. 

(6) Remit to the Company at desig­
nated intervals all sums due the Com· 
pany for business written. 

(7) Shall not incur or contract to 



pay bills or obligations chargeable to 
principal. 

C8) Safely keep as the property of 
principal all forms and supplies fur­
nished and not disposed of in opera­
tion of the program. 

(9) May terminate the contract 
without cause by giving -- days 
written notice. 

Publicizing and Selling Title 
Insurance Locally 

All of our own experience in mat­
ters falling within the scope of this 
sub-title have been confined to several 
types of promotional activity. So far 
as determinable, the result of these 
uses, in the order of importance to 
us, is: 

1. Personal-contact selling to large 
users of title evidence, such as at­
torneys, realtors, lenders, home build­
ers and volume acquirers of real 
estate. 

2. Direct mailing to the same list. 
Best use of this medium requires 
letters and pamphlets at regular in­
tervals, always informative and al­
ways short. 

3. Newspapers: Experience has 
proven that best results can come 
from a planned, long-range continu­
ous program, using sufficient space 
to attract, interesting copy to hold 
the attention of the reader. News­
papers are interested in NEWS. Or­
dinarily they will print as news, an 
item concerning an unusual realty 
transaction such as, one large in Dol­
lars, Acreage, number of ownerships, 
or, where interesting situations at­
tend, a talk given by a title man, be­
fore some civic group will merit the 
newspapers' interest. 

We think distribution of 'novelty' 
items, so-called, to a selected list of 
recipients is worthwhile. For best re­
sults items should be useful rather 
than ornamental and should have a 
real, lasting value. Wall calendars, 
used consistently, year after year, if 
attractively and properly distributed 
have a value, very likely unknown, 
but real. In our own case we have 
used this type of calendar, since the 
Inception of the Company. They are 
provided all our connections at our 
expense, save only shipping charges 

39 

from the factory. Agents' copy is 
over-imprinted, taking primary bil­
ling. We know the agent must sell its 
service locally; must sell our product. 

Future Home Owners 

While we have not used it, we like 
very much the idea presented to the 
convention a few years ago by Mr. 
Arthur Fetherston, of Murfreesboro, 
Arkansas. He described a booklet 
titled 'Their First Home' published 
by his State Association. Distribution 
contemplates the sending of a copy 
to all high-school and college grad­
uates within the area of the Com­
pany's operation. Most of these folks 
will own a home some day, probably 
very soon. How better can they learn 
of the pitfalls which attend such an 
investment than by the land which 
has experienced all of them. 

Procrastination, and that only, has 
deterred us in the preparation of an 
informative in-the-language-they-can­
understand pamphlet for distribution 
to these young people. 

In a Company-Agency Operation 

THE RESPONSmiLITmS OF: 
THE COMPANY ARE TO: 

(1) Maintain a financially strong 
position. 
(2) Make available to the agent 
the benefits gained from experi­
ence. 
(3) Obtain approval of the Com­
pany by national lenders and 
large acquirers of real estate; 
maintain a position which will 
continue to merit acceptance of 
policies of the Company by those 
who do business in the territory 
of the underwriter. 

THE AGENT ARE TO: 

(1) Maintain a standard of op­
eration which is in harmony with 
the policy of the underwriter. 
(2) Make available to the local 
public a complete title insurance 
service and to apprise same 
thereof, and 
(3) Service the entire program as 
though any loss resulting would 
be its own. 



THE LIABILITmS OF: 
THE COMPANY ARE TO: 

(1) Set up reserves for policy 
losses as required by law and as 
are anticipated in any event, to 
care for any loss and non-im­
pairment of Capital. 
(2) Defend assureds in causes of 
action, as contemplated by the 
policy contract, and 
(3) Pay promptly all just claims. 

THE AGENT ARE: 
(1) For losses occasioned by er­
rors or mistakes, made by it in: 

(a) Furnishing title informa­
tion to examining attorney, and 
(b) writing a policy in a form 
not correct in light of attor­
ney's conclusion of title and 
agents' knowledge of matters 
attendant. 

(2) The proper handling of funds 
and disbursment thereof as ac­
countable. 

THE PRIVILEGES OF: 
THE COMPANY ARE: 

(1) Having an outlet thru agents 
for increasing its volume of busi­
ness. 
(2) Increased prestige deriving 
as a result of most widespread 
distribution of its product. 
(3) Better use and earning power 
of its Capital. 

THE AGENT ARE TO: 

(1) At nominal cost, provide cli­
ents with this type of title evi­
dence without the necessity of 
tying up a large sum of money in 
Capital as required of underwrit­
ing companies. In many localities 
there is not sufficient potential 
business of this kind to warrant 
this investment and its increased 
overhead. 

Additional Earnings to Agent 
Through Title Insurance 

Let's compare the result of an 'ab­
stract' operation, with the result of 
a 'title insurance' operation. Suppose 
we make an abstract on every single, 
separate ownership property in our 
county, and the county has reached 
its growth saturation point. We, as 
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abstracters are out of business ex­
cept for continuations or replacing a 
lost one. Available information indi· 
cates that continuation-of-abstract 
charges, generally, are such as would 
not be conducive to a worthwhile 
operation, financially. 

Even in a community which does 
not enjoy a steady growth, sales of 
and loans on realty are closed every 
day. 'Title Insu~ance' carries a rate 
which contemplates a fee for services 
performed commensurate with the 
rehandling of a case theretofore serv­
iced with title insurance. Continuance 
of the operation can be financially 
justifiable even though you may have 
insured every separate title in the 
county. 

My experience in the title field en­
compasses some twenty-eight years. 
We have seen our 'abstract' busi· 
ness, which accounted for ninety per 
cent of our dollar volume drop to a 
figure less than five per cent. If to­
day, our overhead (operating costs) 
was in the same proportion (of dollar 
volume) as was our overhead at the 
time our 'abstract' volume was 
ninety per cent, I doubt that we could 
'stay alive.' 

Additional earnings to agent 
through 'Title Insurance?' Our ex­
perience in both fields, proves for us 
the very definite answer-YES! And, 
it's a cleaner, more complete service, 
and of more value to the client, too. 

Final 
Working on the material for these 

words to you has reminded me of 
several things, which we should have 
done ere now. Will those of you who 
are guilty of the same inaction, join 
me in helping to alleviate this unde· 
sirable situation? 

RUSSELL R. BARNES: 

For the past ten years, my company 
has been an Issuing Agent for Kansas 
City Title Insurance Company. Our 
association with them has been both 
pleasant and profitable to us and at 
least profitable, if not pleasant, to 
them. 

The problems of abstracters and 



title companies, for many years, have 
been local and most of us have fol­
lowed the line of least resistance. In 
the St. Louis area for instance, we 
have never sold abstracts, but have 
issued Certificates of Title, which are 
actually a limited form of title pro­
tection. The call for title policies was 
so infrequent that very few policies 
were written and they were even dis­
couraged by those authorized to fur­
nish them. In most instances title 
policies were ordered only to cure 
unmarketable or defective record title, 
almost the opposite of our present 
insuring practices. However, the re­
quirements of national lenders, ap­
proved mortgages for Federal Hous­
ing Administration and Veterans Ad­
ministration loans and others have in­
creased the demand for policies to 
such an extent, that all St. Louis com­
panies now furnish this form of title 
evidence and it now represents a sub­
stantial part of their income. 

The Contract 

An issuing agent is authorized by 
Contractual Agreement to write and 
sign title policies in behalf of a Title 
Insurance Company, which become 
as binding as if issued by the home 
office of the insurance company. Such 
an arrangement lends to the Abstract­
er or title company the dignity and 
responsibility of a title insurance 
company, acceptable not only to local 
users, but to life companies and other 
national users as well. Instead of be­
ing listed categorically as not accept­
able, or with limited acceptance, the 
agent becomes, not only acceptable to 
national users, but in some instances 
the policies of the company he repre­
sents are required by them. The con­
tract authorizes the Agent to write 
policies in a specified area with part 
of the premium retained by the Agent 
as his commission or compensation. 

Principal and Agent 

The Principal furnishes the Agent 
with all necessary supplies, including 
forms for applications, Attorneys cer­
tificates, Commitments to Insure and 
Policies of Insurance and such other 
supplies as may be needed. Home 
office counsel is always available to 
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the Agent, together with information 
and recommendations as to improved 
methods of operation and for increas­
ing the local business. In short, the 
Principal is ready and willing to help 
the Agent in any way. 

What does the Principal expect of 
the Agent? . . . Money! ... in addition 
to the money he expects the Agent to 
solicit title insurance and process the 
same in accordance with usual and 
customary practices and procedures 
of Title Insurance companies in a 
PRUDENT, SAFE, SOUND, and ETH­
ICAL manner and in accordance with 
recognized title insurance underwrit­
ing principles and according to rules 
and regulation principles. He expects 
that each policy of title insurance 
shall be predicated upon evidence re­
sulting from the search of all public 
records. "Public records," are deemed 
to include all recording offices where 
instruments of conveyance or mort­
gage or other instruments may be 
filed or recorded, all Courts, including 
Probate Courts and United States 
Courts, where Suits, Bankruptcies or 
other actions at law or in equity may 
be filed or Judicial Proceedings had 
or Judgments rendered or Estates Ad­
ministered or Wills Probated; all of­
fices where Mechanic's or Material­
men's Liens or other liens or claims 
may be filed or otherwise evidenced, 
or where taxes or assessments may 
be levied or charged or collected, or 
where Condemnation Proceedings 
may be had affecting title to property. 

Responsibilities 

The Agent is responsible for loss 
or damage caused by his own acts of 
omission or commission in regard 
to any abstract of title, Certificate of 
Title or other record information fur­
nished by Agent in his capacity as 
searcher, abstracter and examiner of 
titles. In addition, the Agent is liable 
for the failure of any Commitments 
or Binders or Policies issued by him 
or through his office to contain an 
appropriate requirement or exception 
as to any lien, claim, encumbrance, 
defect or objection disclosed by the 
Application (if any) the approved 
attorney's title report or known to the 
Agent. As near as I can determine, 



and I hope that I am right, the Prin­
cipal assumes all other risks and 
losses arising therefrom. However, 
the Agent's liability to the Principal 
is substantially the same as that 
which he assumes when he prepares 
an abstract or furnishes title evidence 
for any other customer. 

I would like to suggest some of the 
advantages to Abstracters and Title 
Companies from this type of repre­
sentation. IS IT PROFITABLE? From 
my own personal experience I can 
say very definitely that it has been 
to us and I am sure it can be to you. 
In addition to your regular abstract 
or search charge, you participate in 
the premium charge for title policies 
and, if you are an approved attorney: 
such charges as you might make for 
examination of the abstract. The ad­
vent of title insurance into your office 
will open other fields to you, such as 
Escrow Service and Loan Closings, 
thus providing additional income from 
these services. After the title is once· 
insured the. handling of re-issues is 
much more profitable than the con­
tinuation of an abstract and when an 
Abstracter prepares an abstract he is 
selling part of his capital assets, 
which he does not do when he fur­
nishes a title policy. It is also reason­
able to expect that your business will 
increase because of this added serv­
ice, the reputation of your Principal 
and the efforts that they make in 
your behalf for obtaining new busi· 
ness. 

Advertising: Most of the National 
Insuring Companies advertise title 
insurance in national trade journals 
and directories. We have had many 
calls resulting directly from national 
advertising done by our Principal. 
They also furnish pamphlets for local 
distribution and many other forms of 
advertising media to be distributed by 
local Agents. Some of the companies 
have placed men away from the home 
office for direct contacts with lenders 
and brokers for the purpose of direct­
ing business to their Agents. In some 
instances, local advertising of title 
insurance is done with both Principal 
and Agent participating in its cost. 

I feel very confident in recommend· 
ing to you Abstractors and Title Com-
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panies, an Agency arrangement for 
title insurance, knowing that you 
could then offer complete title service. 
It is a proven fact that your business 
can be increased and your income, too, 
by selling to your clients the modern 
and safe method of title evidence. If 
you don't do it, your competitor will, 
and if you have no competitor, the 
best way of getting one is to refuse to 
recognize this national trend. 

Company Regulations 

The only objections that I have 
found in the Agency Agreement is 
that Principals do have Vice-Presi­
dents, and who should know better 
than I do, I have McAdams; but 
Lawyers Agents have Rawlings; Lou­
isville's have Graves, and Minnesota's 
have Reuder- but you can do business 
in spite of these necessary evils . My 
only other objection concerns the 
Principal's rules and regulations; how­
ever, this incident convinces me that 
some regulations are absolutely neces­
sary: 

"Guests in a Los Angeles hotel, 
hearing a scream in the corridor, dis· 
covered a damsel in a negligee being 
pursued by a gentlemen who was, to 
put it bluntly, nude. Later it developed 
that the impetuous Romeo was an 
Army Major, who was promptly 
court-martialed. His lawyer won his 
acquittal, however, by virtue of the 
following regulation in the army 
manual: 'It is not compulsory for an 
officer to wear a uniform at all times 
- as long as he is suitably garbed for 
the sport in which he is engaged'." 

L.B. CARDON: 
During the past twenty years, 

since I attended my first A.T.A. con· 
vention, the use of title insurance has 
materially changed. It has always ap­
peared to me that title insurance is 
a necessary part of every up-to-date 
abstract office in order that one might 
give his customers a complete title 
service and take care of their needs 
in connection with real estate titles 
no matter what those needs might be. 
Those of you who have attended 
A.T.A. conventions have no doubt 
noticed that the title insurance sec­
tions are becoming increasingly 



larger, thus indicating the increased 
interest in the writing of title insur­
ance. 

After a number of unsuccessful at­
tempts to obtain a title insurance 
agency contract and many discourag­
ing replies from various companies 
in an effort to bring another company 
to Utah I was successful in obtaining 
my present contract in order that I 
might give to my customers the pro­
tection they were requiring, and since 
obtaining this contract about 12 years 
ago five other companies have en­
tered our state, so that, with the pre­
viously existing company, we have 
seven companies now in the field . 
Illustrative of the increased demand 
for title insurance I now find that ap­
proximately 65% of the gross volume 
of business done in my office is for 
title insurance, and this percentage 
is growing each year. 

Needed Everywhere 
The demand for title insurance ex­

ists to some extent in most communi­
ties and the need for it exists in every 
community. We abstracters must be 
prepared to fulfill that need if we are 
to remain in the forefront of our busi­
ness and there are only two ways in 
which we can supply that need. One 
is to have sufficient capital to orga­
nize our own title companies and the 
other way is to represent an estab­
lished insurer as an agent. The for­
mer, due to its heavy financial de­
mands, is out of reach of most of us 
so the latter must be the answer to 
this requirement. 

To my mind the problem the ab­
stracter faces in representing a title 
insurance company is not so much a 
question of advertising and promoton 
as it is one of making the operation 
profitable, inasmuch as a large need 
and demand for title insurance al­
ready exists. The loan companies who 
are engaged in selling mortgages to 
the eastern and western Joan markets 
almost invariably prefer title insur­
ance and many of them rea11ire "ts 
t•se. Loan companies who hold most 
nf thei r own mortgages are nnt c:o 
quick to recognize the value of title 
insurance, but once they have suf­
fered a title loss they quickly become 
converted. Selling efforts in the way 
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of publicity and advertising directed 
to them would help the volume from 
that source. Our biggest selling prob­
lem is the real estate broker and the 
individual property owner. They have 
been used to the smaller abstract 
charges and sometimes resist the 
larger fees necessary for title insur­
ance, but a major problem with them 
is to overcome the inertia of follow­
ing the line of least resistance-they 
have always used abstracts and the 
use of title insurance is a little 
strange to them. Effort should be 
directed to explaining to them the 
value of the greater speed possible 
in closing a transfer of title, and the 
greater safety to all parties con­
cerned by using an insured title. 

Words of Caution 
There is a word of caution which 

I wish to extend to those who have 
not yet entered this field- and this 
word of advice may go to those al­
ready representing insurance com­
panies, including a bit of constructive 
criticism to myself and others in busi­
ness in my home town as well as 
those in other communities. This 
problem is the reason for much loss 
of revenue which could easily be 
avoided. Do not make the mistake, 
under any circumstances, of selling 
title insurance as a competitive prod­
uct to an abstract. Title insurance is 
not necessarily intended to replace 
abstracts-it is a service which goes 
beyond the mere abstract of title and 
in establishing rates and charges one 
should consider that fact. Too many 
local abstracters are obsessed with 
the idea that if one sells title insur­
ance cheaply enough to compete with 
abstract charges title insurance will 
eventually replace entirely the ab­
stract of title and then prices can be 
raised to a more realistic figure. One 
should not be fooled by that idea­
once you establish a rate schedule or 
a certain practice it is very difficult 
to increase the price- you should de­
termine right in the beginning what 
an adequate rate of return will re­
quire the charge to be and set your 
price accordingly and stick to it. Oth­
erwise you not only will build up 
trouble for yourself but you are not 
keeping faith with the public when 



Dex·graph 
HELPS YOU TWO WAYS 

1. Provides full- text take -offs 
In the court house you can make 
accurate, fu ll-text readable copies of 
original instruments and bound re­
cordings with the Title Company 
Take-Off Dexigraph. Both are re­
duced to a standa rd 6" x 9" size for 
easy handling and fi ling. You elimi­
nate pre-abstracting, obtain a photo­
copy file that protects you if county 
records are destroyed. 

2. Improves service, lowers costs 
In the plant you can en large 6" x 9" 
Dexigraph take-offs with the Title 
Company Plant Dexigraph to pro­
vide letter or legal size pos itive prints 
for inclusion in abstracts or title 
policies. You speed title searches 
and the preparation of abstracts -
red uce operati ng costs, as abstract­
ing is performed only when required 
for orders. 

See New Film "The Modern Title Plant" 

This new sou nd-slide fil m shows you how a long established and we ll 
known tit le compa ny operated before t heir plant was modernized . .. how 
t he cha ngeover was made ... and how mu ch fast er and more efficiently 
t hey now operate. You ca n arrange a f ree showi ng of this f i lm for yo ur 
g roup by ca lling t he nea rest Remington Ra nd Bra nch Office o r wri t ing 
to Remington Ra nd Inc., Room 1434, 315 Fourth Ave., New York 10. 

~71and 
PROFIT- BUILDING IDEAS FOR BUSINESS 
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you become a party to that kind of 
price manipulation. 

Three Services 

Title insurance is essentially three 
services--the abstract or search--the 
examination of the title--and the 
guaranty of the title based upon the 
search and the examination. It is not 
necessarily true that the title insur­
ance will always cost the sum total 
of the three services but to attempt 
to make title insurance compete on a 
price basis with only one of those 
services, that is the abstract, is a mis­
take. 

There are two methods in general 
use in setting a title insurance fee. 
One method preferred by many of 
the companies is to require the con­
tinuation of the abstract at the usual 
abstracter's fee; add to that the cost 
of the examination of the title and 
then to these two charges add the 
premium for the protection of title 
insurance. The abstract may or may 
not actually be compiled and deliv­
ered, but in either case the charge is 
made for the search of the record, for 
the examination and for the insur­
ance. The other method is that most 
used in the western states wherein 
a total all inclusive or over-all charge 
is made based solely or at least pri­
marily upon the valuation of the 
property and this includes the search, 
the examination and the insurance. 

This latter method being used in 
our community I am frequently 
faced by a prospect with the ques­
tion, "Which is cheaper, title insur­
ance or an abstract?" I cannot give 
an honest answer to that question 
and I never attempt to do so directly. 
Is the property vacant or improved? 
Does he intend to build? What loan 
company is making the loan? Know­
ing the desires of the lending insti­
tution my questions frequently need 
go no further. In more than half the 
cases I can simply state that such 
and such a loan company will prob­
ably require title insurance so I can 
proceed with the application and the 
quotation of costs. The selling job has 
already been done in these cases and 
I can proceed to provide the insur­
ance with an adequate rate base with-
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out entering into a discussion as to 
which is cheaper. 

A Selling Job 
In cases where the abstract is ac­

ceptable to the loan company or for 
some reason may be preferred, then 
you have a selling job to do and un­
less I can sell the individual the idea 
of title insurance based on its merits 
rather than its cheapness I had bet­
ter go ahead with the abstract. To 
try to sell title insurance on the idea 
that it is cheaper than an abstract is 
to mislead the customer and will 
build trouble for the agent. Of course 
in some extreme cases this might be 
true and as time goes on added effi­
ciency in the office and the continuing 
r enewals of the policy will help to 
reduce the cost of turning out the 
policy and those savings may be 
passed on to the property owner, but 
even in those cases it is a mistake 
to sell title insurance based upon the 
statement that it is cheaper than an 
abstract of title--your selling talk 
should be based upon speed of trans­
fer, convenience, protection, etc. and 
not solely upon price. On a dollar and 
cents basis you cannot, in most cases, 
search the record, examine the title 
and sell the protection under the cost 
of turning out an abstract of title. It 
is true you don't have as much typ­
ing to do but your search will be 
identical or perhaps more exacting; 
in addition you must have an ex­
amination of the title and then pro­
vide the insurance protection pro­
vided by your remittance to the in­
surance company. In the case of a 
subdivision a portion of this expense 
can be spread over a larger number 
of lots and thus reduce the cost per 
policy but adequate subdivision 
schedules should be worked out to 
take this into consideration and there 
is no need of doing this phase of the 
work at such a low figure that you 
cannot make aleast a small profit 
out of each transaction. I do not like 
the reasoning that you should con­
vert people to title insurance even if 
you do so at a loss and hope to make 
profit on the renewals. As far as is 
possible each transaction should show 
some profit, even though in some in­
stances it might be small. 



Must be Profitable 

I am very much afraid that the 
psychology that prompts an ab­
stracter to sit down with a building 
contracter and figure which is going 
to be cheaper, title insurance or ab­
stract, will lead the abstracter into 
a trap where he may actually be giv­
ing the title insurance protection at 
Jess than cost and in addition he will 
establish a bad precedent for future 
business. Besides that you don't al­
ways get all the renewals, so why do 
work for less than cost and let some 
other abstracter reap the profit on 
the renewal: 

There is no reason for an individ­
ual to be in the title insurance busi­
ness either as an insurer or as an 
agent unless the operation is mutual­
ly profitable. Both must make an 
adequate return on their investment 
of capital and labor or they will even­
tually withdraw from the field. This 
brings me to a point at which I think 
the title insurance company as prin­
cipal might be in a position to help 
the local agent increase his profits. 

Shortly after the turn of the cen­
tury as a school boy I went to work 
part time in a real estate office. My 
first job was to help out in the in­
surance department where we repre­
sented 10 or 12 different companies 
about half of whom were "Board" 
companies and about half were "Non­
Board." We had separate filing cab­
inets with policy forms and dozens 
of various forms of endorsements­
different sets for each company. 
Rates varied as much as forms and 
we were instructed to get the busi­
ness-no matter what our competitor 
offered. Some years later the better 
companies and agents established the 
Standard Forms Bureau and finally 
all companies were required to be­
come "Board" companies with the 
use of the same forms for all com­
panies and a standard rate schedule 
and for the first time this company 
made money on fire insurance. 

Standardization 

non fire insurance companies were 
in many years ago. A good berrin­
ning has been made in the establish­
ment of the A.T.A. policy and fur­
ther progress is being made in the 
adoption of standard exceptions for 
the A.T.A. policy and I trust that this 
will be completed very soon. But I 
think the association could go fur­
ther and provide standard forms for 
owners policies and exceptions and 
move towards a standardization of 
agency contracts. 

Suggested Safeguards 

It would seem to me that a neces­
sary part of the contract between the 
insurance company and the agent 
would be that an adequate price 
schedule for the entire operation be 
maintained and this would probably 
have to be handled on a statewide 
basis. If a company fails to so con­
trol an agency that it has no control 
of the price for title insurance 
charged by that agent, there is immi­
nent danger that the writing of title 
insurance itself will break down in 
that community and other agents in 
the field and the companies them­
selves will, in the long run, be the 
losers. There are in general two 
types of contracts between the insur­
ance company and the agent-these 
types have been commented on by 
other speakers on this panel. The 
one type follows the "national rate" 
principal whereby the insurance com­
pany sets the rate for the insurance 
alone and leaves it up to the agent 
to collect what seems proper for him 
to collect for the search of the record 
and the examination of the title. The 
other type of contract is one used 
mostly in the western states where 
th~ ?ver-all rate is charged, based 
prmc1pally upon the valuation of the 
property, and the agents remit a cer­
tain percentage of that rate to the 
insurance company for the cost of 
ca:r~ing the ~nsurance. It is not my 
pnv1lege or nght to argue the merits 
of either form of contract nor am I 
in a sufficiently informed position to 
know all the answers as to why the 

I think that in the matter of price two systems exist but it is not too 
schedules and rates the writing of irnnrn·t?nt which tvne' of contract is 
title insurance is in the same posi- used as long as the proper safe-guards 
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are taken as to the price schedule for 
the complete transaction. 

Some Control 

In my opinion it would be desir­
able if the insurance company could 
take a hand in setting a schedule 
and the contract could be written so 
as to require adherence to this sched­
ule and possibly a report to the com­
pany of the entire fee collected­
splitting the same into its component 
parts as far as practicable. I have 
discussed this matter with two or 
three representatives of title insur­
ance companies and I must report 
that they are unanimously opposed 
to this idea and have serious objec­
tions which might prove difficult to 
overcome but in spite of these objec­
tions I think that the title insurance 
company must have some sort of 
control over the rates charged by the 
local agent for several reasons among 
which are to maintain stability and 
quality of title insurance, profitable 
operation by the agent, consequent 
profit by the insurance company, and 
certainly most important the protec­
tion of the public's interest. 

For Greater Harmony 
Greater harmony and uniformity 

of prices and product is to be de­
si.red. One of our best sales argu­
ments for title insurance to a loan 
company is the uniformity and gen­
eral acceptability of the A.T.A. pol­
icy by the national financial institu­
tions. But to try to explain to that 
same loan company why the cost of 
that policy varies from agency to 
agency and from state to state is 
rather a difficult thing. 

Perhaps other communities do not 
have the same problem that we have 
and perhaps I am injecting too much 
of a local problem into a national 
convention and I have been told that 
this is so but the principal exists in 
he very nature of the different types 

of contract and it would appear to 
me that an effort to standardize the 
agency contract as far as can be done 
under existing laws should be under­
taken and an effort made to arrive 
at a more nearly uniform price sched­
ule would be advantageous. Of course 
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I realize that there are territorial 
problems with respect to titles-the 
titles in the west are much shorter 
and simpler than those in the east 
and we could not expect a record 
search and a policy to be written as 
creaply in those areas as it can be 
done in the west. But it would seem 
to me that rate making should not 
be left entirely in the hands of the 
local agent and that whichever type 
of contract is used by the insurance 
company should contain some provi­
sion for the insurance company to 
have at least a strong voice in the 
establishment and maintenance of an 
adequate price schedule. 

Bothersome Problems 

In promoting the sales of title in­
surance there have been two things 
which have always appeared to me to 
be just a little unusual. Perhaps my 
training in the selling of fire and 
automobile insurance has had some­
thing to do with this. I cannot quite 
get used to having the attorney for 
the lending institutions tell me what 
exceptions we should put in a policy 
or how it should be worded or what 
exceptions should be left out. I am 
hopeful that the present movement 
for standard exception forms will 
cure this feature. The other thing 
that has always bothered me is this 
practice of the local agent being put 
in the position of establishing prices. 
This practice of course has grown 
out of the varying charges for the 
search and examination and certainly 
the local agent should have some 
voice in the establishment of that 
portion of the charge but where the 
entire matter is left up to the local 
agent, whichever type of contract he 
might have, there is a temptation for 
someone to "sharpen his pencil" and 
when that becomes prevalent both the 
insurance ccmpany and the agent 
will uffer. 

The problems which I have present­
ed here may have been discussed pre­
viously and the problems may have 
been largely solved in some areas 
but not in all. It may take consider­
able further discussion and study and 
even in some states additional legis­
lation to arrive at an ideal solution 



Just like moving the 

Prices quoted are subject to change without notice. 

1928 

~1?. ~c ll 1< tJ 11 I( 
(Subsidiary of Eastman Kodak Company) 

originator of modern microfilming- and its title-abstrad application 



courthouse into your office 

I. When you use Recordak microfilming 

for daily take-offs. One clerk-in a matter of 

minutes-can record all documenls filed in the 
courthouse during the day. In addition to reducing 

your abstracting costs grea Lly, this simple practice 

give your office staff phoLographically accura Le 

and comple Le film records-free of errors, omis­

sion , confusing abbreviation . And iL al o elimi­

naLes those wasLeful trips hack to the courthouse 
to verify signatures, etc. 

The Recordak Junior Microfllmer is ideal for 
take-offs. Surprisingly low priced, too. Purchase: 

$525 to $1350, depending upon model; Rental: $17.50-$25.00 per month. 

2. When you use Recordak micro­
filming for copying real-property 
records. You can do the impossible­
with ease and at surprisingly low co t. 

The Recordak Micro-File Machine 

(Model E) is the ideal all-purpose 
machine. Compact and readily 
porLahle, it can be u ed to photo­
graph bound volumes as well a 
separate documenLs. Purchase 
Price : $17 65; Rental Price: $60 the 
first month, $35 per month there­
after. 

"Recordalc" is a trade-mark 

For example, the compleLe records of a 
medium-sized courthouse can be micro­
filmed in a matter oftwo or three monLhs 
... and the cost per documenL, imagine, 
will be only a fraction of a cent. 

Just think how this will enable you to 
centralize your operations . .. and give 
your customers much fa ter service! 

Write today for full details on the line 
of Recordak Microfiliners designed for 

varying requirements; and interesting 
facts about title-abstract installations. 

Recordak Corporation (Subsidiary of 
Eastman Kodak Company), 444 Madi­
son Avenue, New York 22, N.Y. 



to them but this being a living and 
growing organization I feel certain 
that the co-operation of the principal 
and agent will eventually bring about 
a proper solution. 

N eoessary in Every Office 
I am sold on title insurance- ! 

would like to sell every client on its 
added merits and worth-! feel that 
a title insurance agency is as neces­
sary to an abstract office as a type­
writer or a pencil- it is a growing 
business and in not too far a distant 
future it will be as much a part of 

every real estate transaction as is 
fire insurance and I trust that what 
I have said here will not discourage 
any abstracter in his desire to pro­
vide title insurance for his customer. 
What I have said is an attempt to 
help that abstracter make his opera­
tion more profitable and to point out 
ways and means whereby the insur­
ance company can, I hope in the not 
too distant future, meet the problems 
I have presented and thus more fi rm­
ly cement the bonds now existing be­
tween the title insurance company 
and the agent. 

; .td 
Ui'i'· ~--­OMISSIONS!!! , 

/ ---D YOUR WORRIES VANISH 
WITH OUR 

ABSTRACTERS' 
LIABILITY INSURANCE 

Protect ~ourself from financial loss imposed 
by law a?amst you for damages because 
~fa negligent act, error or omission committed 

Y _you, your ~ssociate or employees 
whhlle performmg professional services for 
ot ers. For this necessary protection 
call your Saint Paul Agent _ .. today 
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THE TITLE PLANT 

Systems, Methods, Procedures and Equipment 
Building and Re-Building 

"Can YOU Afford a Title Plant?" 
Arthur E. Wade, Vice-President, Land Title Guarantee and 
Trust Company, Cleveland, Ohio. 

"Arbitraries" 
George B. Myren, Vice-President-Manager, California Pa­
cific Title Insurance Company, San Jose, Calif. 

"Modernizing Title Plants" 
Miss Jeanette M. Epeneter, Secretary-Treasurer, The Title 
Insurance Company, Boise ,Idaho. 

"Geographic Filing vs. Tract Book Posting" 
Claire Gibson, Secretary-Treasurer, Title Bond and Mort­
gage Company, Kalamazoo, Michigan. 

"New Applications of Soundex-Extending the Use of 
Multilith to Title Plant-Report of Chairman of Com­
mittee." 

C. Perry Liverton, Assistant Title Officer, Commonwealth 
Tide Company of Philadelphia, Philadelphia, Pa. 

ARTHUR E. WADE: 

In recent years the Plant Commit· 
tee has had a place on the National 
Convention programs. I have heard or 
read all of the talks and consider 
them to have been most enlightening 
discussions of various Plant opera­
tions. Nearly all them were, of neces­
sity, reflections of the personal experi­
ences of the speakers and were there­
fore of a specialized and localized 
nature. Many of the papers have 
stressed the savings made by chang­
ing methods, the heroes frequently 
being various types of photography. 
Savings are relative- they represent 
a cost reduction from some amount 
to a lesser amount. 

A Warning Implied 

None of the papers contained a 
warning that I wish to imply by the 
question "Can you afford a Title 
Plant?" A dyed-in-the-wool plant man 
might phrase it-"Can you afford to 
be without a Plant?" I am neither 
married to a Plant nor divorced from 
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one. My Plant experience has all been 
with Land Title. operating throughout 
the state of Ohio. I have worked 
closely with two of the finest large 
volume plants in the country, six 
modest sized partial plant operations 
and about 70 small, virtually no-plant, 
set ups. Land Title is very partial to 
the plant method, where practical, as 
evidenced by our doing 75% of our 
work with complete plants, 20% with 
partial plants and only 5% without 
plants. A few of you are from states 
requiring the maintenance of some 
sort of title plant, but the majority 
of us do not have to meet such statu­
tory requirements. 

An Operating Tool 
The compartive losses and embar­

rassment over faulty work do favor 
the complete plant method but not 
to the extent that I can see any halos 
developing over plants, per se, so as 
to exclude all other considerations. I 
believe sincerely that a title plant's 
value should be judged primarily on 
its efficiency as an operating tool. At 



strategic times and in the right places 
I have used all of the arguments for 
a plant's advertising value, its safety 
from loss value, and its value to the 
community in case of destruction of 
the public records. However, I can 
say to you folks that we must not 
lose sight of the plant's cost of main· 
tenance. 

Must Be Warranted 
As a member of this committee for 

6 years I have become increasingly 
uneasy over the possibility that we 
may have unwittingly encouraged 
some AT A members to build, expand 
or even buy title plants for operations 
that did not warrant them. My basic 
theory concerning the question "to 
have or not to have" a plant has al· 
most nothing to do with the popula· 
tion, the age of the community or 
the volume of daily recordings. It has 
primarily to do with the proportion 
of the total title or abstract business 
in the county enjoyed by the company 
in question- in other words, the com· 
pany's percentage of the total title 
business. 

Rased on Need 
It seems perfectly evident that a 

company having a near monopoly 
cannot afford to be without the finest, 
most complete plant facilities obtain­
able as a working tool. Probably a fine 
plant is a necessity for companies 
handling 50 % or more of the total 
work in the community. Below 50%, 
however, I am sure the cost of a com­
plete plant becomes debatable. At the 
other end of the spectrum, it is evi­
dent that no one could afford a com­
plete plant who handles less than 10% 
of the available business. It appears 
to be economically unsound, in most 
communities, to maintain one for less 
than 20 % of the business. Just where 
the break-even point comes between 
my suggested 20 % and 50% limits 
depends principally upon a number 
of local conditions. The most import­
ant ones have to do with the type 
and quality of the public indexes, the 
public maps and records, and the 
availability of working space in the 
Court House and other public build­
ings. 
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Paying Its Way 
Many companies share the daily 

take-off and some do court work to­
gether. A few share all of their plant 
facilities with one or more competi­
tors. Sharing naturally reduces the 
point of diminishing returns so as to 
show economic feasibility for each 
company on a lower percentage of the 
total work. If a full plant cannot 
come close to paying for itself solely 
as a tool, then I believe it is too 
elaborate and should be cut back to 
only the essential items that definitely 
save labor. A. modest cost, or opera­
tional deficit, for a plant's many de­
sirable features should pass any busi­
ness management test. 

Different Approaches 

Some of you will bristle when I say 
that there are many fine, legitimate 
title operations in this country that 
do not have complete plant facilities. 
Many of them have partial plants­
certain items only; always old 
searches; many times complete plat 
records and sometimes certain court 
indexes. I know of counties where the 
first consideration is given to a pro­
bate court index because the public 
indexes are so cumbersome that the 
best searchers are virtually lost. Some 
companies have excellent deed rec­
ords only- leaving all other items to 
"thumb searching." 

Accurate Service 

I am sure that none of you are 
getting the impression that I am an 
advocate of title work done on a casu­
alty basis. That idea is farthest from 
my thoughts. The few operators who 
have only a glib tongue and possibly 
an abstractor's liability policy do not 
belong in the AT A league. All of our 
customers are entitled to accurate 
title evidences- not mere indemnifi­
cation if someone has guessed wrong. 

For Peaceful Enjoyment 

.~A home owner desires peaceful en­
ljoyment of his property- not dollars. 
Mortgage lenders do not want their 
bq_rro~ers upset by attacks on the 
title, however minor. Our customers 
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must be properly served. To us they 
are the most important people in the 
world. 

I trust that I have made my basic 
point clear. It is simply this- com­
plete title plants, with or without the 
latest labor saving devices, are proper 
investments for some, but for others, 
could easily be the difference between 
profit or loss, or "the straw that 
broke the camel's back." 

MISS JEANETTE M. EPENETER: 
Ladies and Gentlemen: Last year 

I had the temerity to talk to you on 
the "General Index." This year, Mr. 
Liverton, asked that I report to you 
on a subject of much wider scope-­
Modernizing your title plant. 

Frankly, I don't know where to 
begin- so much depends on what you 
now have and on many other factors. 
In years past, and today from the 
members of this panel, you've all 
heard of many ways, perhaps all the 
ways, to modernize your plants and 
because there aren't many new inno­
vations in any one year, I'd like to 
approach the subject from another 
angle. 

Motion and Time Study 

First, evaluate your particular plant 
and production as it exists through a 
motion and time study. Motion and 
time study is the analysis of the 
methods, of the materials and of the 
tools and equipment used, or to be 
used, in the performance of a piece of 
work- an analysis carried on with 
the purpose of (1) finding the most 
economical way of doing this work, 
(2) standardizing the methods, mate­
rials, tools and equipment. (3) accur­
ately determining the time required 
by a qualified person working at a 
normal pace to do the task, and (4) 
assisting in training the worker in the 
new more efficient method. 

Proper Sequence 
The performance in proper se­

quence of the fewest fundamental 
motions is the best way of doing 
work- in reality the basis of motion'. 
study. 1 

The application of this pr)hciP!~ 
of motion study to a title bl:lsiness 

I i 

I 
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may seem far-fetched-you may think 
it applies only to large factories with 
their production and assembly lines, 
but the principles are universal and 
may be equally effective wherever 
manual work is performed. 

Simplifies Work 
Great strides have been made in 

simplifying work after a study of 
motion and time has been made and 
I'd like to point out where and how 
you might find some waste motion 
in a title plant and where it might be 
improved upon through study and 
use of more modern equipment and 
methods. 

The analysis and improvement of 
motions or steps in a process results 
in "finding the one best way, all fac­
tors considered." That means the 
economy in dollars and cents be con­
sidered as well as the economy in 
motions, materials, tools and equip­
ment. For example, a magazine-fed, 
motor-driven pencil sharpener might 
be the best device for sharpening 
pencils, but for the small office the 
hand-operated one is most economical. 
Therefore, what may be the best way 
for one may not be the best way for 
another. Finding the best way of 
doing a specific task is determined by 
a systematic study of your present 
methods, tools and equipment. 

One of the best ways to approach 
the problem of methods improvement 
is to question everything about the 
job- the way it is being done now, the 
materials that are being used, the 
tools and equipment, the working 
conditions, etc. Assume that nothing 
about the job is perfect. 

Begin your study with preparing 
a process chart or flow diagram as 
your production exists, and as this 
is being made, every item that is put 
down on the chart should be ques­
tioned. Begin by asking the questions, 
VVhat? VVhy? VVho? VVhere? VVhen? 
How? How is it done? VVhat is the 
purpose of the operation? VVhy is the 
work done? Is every part of the job 
necessary? VVho does the work? VVho 
could do it better? VVhere is the work 
done? Could it be done somewhere 
else more economically? VVhen is the 
work done? VVould it be better to do it 
at some other time? How is the work 



done? This suggests a careful analysis 
and the application of the principles 
of motion economy. 

For Improvement 
After all phases of the work have 

been subjected to the above questions, 
consider the following possibilities for 
improvement: 

1. Eliminate all unnecessary work. 
Can the whole operation be elimin­
ated? It is obvious that if the job in 
question can be eliminated that par­
ticular problem is solved. We all know 
of many commonplace illustrations of 
unncessary operations, such as the 
use of the window envelope makes it 
unnecessary to address the envelope. 

2. Combine operations or elements. 
Sometimes the division of labor and 
breakdown of work has been carried 
too far. It is possible to subdivide a 
process into too many operations, 
causing excessive handling of an 
order. Thus it is sometimes possible to 
make the work easier by simply com­
bining two or more operations or by 
making some changes in method per­
mitting operations to be combined. 

3. Change the Sequence of Opera­
tions. Study the work flow. Is it the 
same as when your production was 
smaller? Possibly the process chart 
and flow diagrams would serve a use­
ful purpose in pointing out the desir­
ability of changing the sequence of 
operations to eliminate backtracking, 
to reduce handling and to effect a 
smooth flow of work through the 
plant. 

4. Simplify the Necessary Opera­
tions. After the process has been 
studied and after all improvements 
that seem worthwhile have been made, 
the next step is to analyze each oper­
ation in the process and to try to sim­
plify it. In other words, the overall 
picture is studied first and major 
changes are made, then the smaller 
details are studied. 

The Take-Off 
Having outlined the scope of motion 

and time study and having indicated 
the several techniques that may be 
employed, the next step is to deter­
mine where and to what extent these 
procedures may be used to best ad-

vantage. In analyzing the various 
phases of your particular title plant 
operation, consider first the TAKE­
OFF. what method are you using to 
get the necessary information from 
the Courthouse and other offices into 
:y our plant? 

1. Do you use the Typewritten Take­
off? If so, is it typed in complete 
abstract form? Or a short form, that 
is enough of the description to post 
only? Or do you use a Shorthand­
typewritten ta!{eoff form? 

2. Do you photostat your takeoff? 
3. Do you use microfilm, and if so, 

do you use it in strip form or in indi­
vidualized cards? 

How much time and money is your 
takeoff taking and costing- do you 
know? 

Make Cost Analysis 
The various types of Takeoff and 

breakdown of costs have been dis­
cussed many times at other conven­
tions and publications of Title News. 
How do they compare with the system 
you are using today? Make a cost 
analysis of your own. Do it. Don't 
be complacent or guess. Unless you've 
considered the question recently, it's 
a long odds bet there's a better way 
to do it! 

The Oopyftex Machine 
We know of no brand new method 

of doing the Takeoff other than those 
outlined, or some variation thereof, 
except one that seems applicable to 
the companies still engaged in ab­
stracting on a rather large scale­
that is, the use of the COPYFLEX 14 
Bruning machine for copying. (I be­
lieve this machine is on display here 
at the convention.) With this machine 
the Takeoff could be typed directly 
onto the translucent paper in the 
regular abstracting form. From this 
original, as many copies can be made 
as needed on sensitized paper. These 
copies can be used for an abstract and 
as many copies as are required can 
be made. You place your original on 
a sheet of sensitized Copyflex paper 
and insert them together into the 
Copx_flex machine. The original will 
b~ ~\ickly returned to you by the 
m~phn\ for filing and a few seconds 
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later, the sensitized paper- now show­
ing an exact facsimile of the original 
- will emerge from the machine flat, 
dry and ready for immediate use_ The 
entire operation is quickly completed 
-in a matter of seconds_ The actual 
speed depends on the translucency 
of the original and the quality de­
pends on the sharpness and opacity of 
the lines on the original. 

Now as to your procedures in post­
ing or getting the takeoff information 
in segregated form. 

Consider Change 
Do you post into the regular lot 

books or tract books or do you sort 
your takeoff geographically? (I be­
lieve a comparison of these two types 
is to be discussed by Mr. Claire Gib­
son on this panel). With either, the 
handiest tool of production is the use 
of Arbitrary maps, which you have 
just heard discussed by Mr. George 
Myren. Whatever you do, it could 
probably be improved to save time 
and money! All I'm urging is con­
sideration of change. 

The General Index 
The necessity of a General Index I 

discussed last year, but again I wish 
to urge you to install some type of 
G.I. in your plant if you have none. 
Examine the system you are using 
and study it from the standpoint of 
motions it's taking and the time it 
consumes. If you do not have a com­
plete G.I. in your plant, the waste 
motion in duplicity of searching of 
names is tremendous. Do you have 
all your miscellaneous information in 
one book or set of books, or do you 
use separate indexes for judgments, 
another for powers of attorney, an­
other for liens, another for miscellane­
ous, etc.? It stands to reason that a 
lot of time can be saved by having to 
search only one record for a name 
rather than 3 or 4 or a dozen. If you 
think you save time by separating 
them-examine your concept! Make 
sure you save- in our own experience 
we've proven that these indices should 
be consolidated. 

Modern Equipment -) 
In your selection of office ,equlp­

ment, get only the most m9'de:r;n-
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each can save time and money if 
production is designed toward the 
advantages of the machines. 

Typewriters--do you use Electric 
typewriters? In a check of the pro­
duction per station in our office, we 
found their installation increased out­
put one-third. 

The Auto-Tpist. We have used an 
Auto-typist for a year in Boise and 
find it a tremendous timesaver from 
the standpoint of labor cost and speed 
and accuracy. Actually, in our experi­
ence, the one machine replaced one 
girl. 

Photo Copy 1\'lethod 
Photo-copy method? Do you use 

any type of photocopy-method? We 
purchased a Verifax machine - the 
method Mr. Liverton described to you 
last year - and have found many 
varied uses for it that are time and 
labor saving. 

We use our Multigraph machine 
rather extensively for many of our 
office forms and give-aways. We find 
it a great time-saver to multigraph 
the various abstract copies that have 
to be attached to title policies and to 
reports. 

Step by Step 
Your Plant Layout. Plant layout is 

a technique for achieving an eco­
nomical working arrangement - to 
achieve the greatest possible output 
of highest quality at the lowest pos­
sible cost. Determine the best location 
for stationary o~ects. The use of 
motion study in plant layout should 
eliminate unnecessary m o v em en t. 
Movements should incorporate the 
principles of continuity. Work shall 
be so arranged that in the actual per­
formance the steps naturally follow 
one another. A splendid study of this 
problem appears in a recent bulletin 
of the California Land Title Associa­
tion. 

Plant Design 
Another important phase is the 

selection, organization and arrange­
ment of the physical property needed. 
The design of the production floor­
the design of a building must be predi­
cated on the particular requirements. 

The Aesthetic aspects of building 



are deservedly recelVmg increasing 
attention. Since a greater portion of 
our total waking hours are spent at 
our work, or so the management 
thinks it should be, it is only logical 
that conditions should be pleasant as 
possible in order to foster friendly, 
cheerful and vigorous morale. This 
is determined by many of the serv­
ices discussed and lighting, air con­
ditioning, employee facilities, etc., 
which are primarily and directly de­
signed to make the working atmos­
phere as pleasant as possible and 
which can add much to working effi­
ciency. 

Employee Morale 
Another thing to consider is mor­

ale and work attitudes. Morale is 
the spirit which utilizes an organ­
ization's structure and is composed 
of confidence, loyalty and coopera­
tion. Morale has 2 aspects (1), the 
presence of good will among em­
ployees as demonstrated through 
participation in the work of an or­
ganization, and (2) good will on the 
part of the public. Both are the re­
sults of internal organization atti­
tudes. They succeed or fail together, 
for the impression of the public is 
favorable or unfavorable as a result 
of relationships with those who are 
close to the organization- those who 
work for it. Employee contact with 
the public may be likened to the 
splash of a stone in a pool. The 
rippling circles on the surface spread 
outward. So does good will or ill 
will spread out from an organization. 
In dealing with customers, employees 
are managements' representatives 
and it is on the basis of these rela­
tionships that customers formulate 
their opinions about the organization 
and its policies. 

Praise is Effective 
The attitudes of workers are in 

part a reflection of the ideas, manner­
isms, and impressions they observe 
in their work situations. When those 
with genial natures dominate a sit­
uation, a friendly, cooperative atti­
tude is likely to be fostered; similar­
ly, disagreeable and irritable people 
create unpleasant working relation­
ships. 
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Praise is one of the most effective 
methods for building morale. Where 
credit is duly given, the desire for 
recognition is satisfied and further 
ambition is stimulated. Workers who 
are discontented in their jobs will 
make the most of excuses not to at­
tend work regularly and they will 
take time off on the least provocation. 

Attention to aesthetic surroundings 
as well as development of proper at­
titudes toward the job can be help­
ful in developing morale to reduce 
the amount of absence. 

Modem Plant 
I cannot stress too highly the need 

for making younr plant as fast and 
workable as possible for two-fold rea­
sons: to give the best service pos­
sible and to protect yourself against 
competition. The best plant is the 
cheapest to produce from and if 
yours is old- a plant, because of the 
modernized methods can be built for 
a lot less money today than a few 
years ago. And remember, that no 
matter how well you are now doing 
it, a competitor with a new and bet­
ter and more modern approach can 
possibly do it for less money. 

Decrease Costs 
In most communities, at least with 

us in an inland state, we can't antici­
pate a great increase in our volume 
of orders. At best, we can hope for 
stabilization of our business volume 
at its present rate and if we are to 
make more money and increase our 
ratio of net to gross our only solution 
is to decrease our cost of production. 
Labor costs more and more. If a 
machine or a new system which takes 
no vacation, is never absent and 
doesn't go out for coffee, can replace 
one employee, give every considera­
tion to its purchase. Both the ma­
chine and the employee it replaces 
may cost more tomorrow. 

Study Suggests Improvement 
A careful study of every step in 

a process through your plant is al­
most certain to suggest improve­
ments. It is frequently found that 
certain operations can be eliminated 
entirely, or that a part of an opera­
tion can be eliminated, that one oper-



ation can be combined with another, 
that better routing can be found, 
more economical machines used, de­
lays between positions eliminated 
and other improvements made, all 
of which go to produce a better prod­
uct at a lower cost. 

There are no more unfortunate 
than those who are content to accept 
life as it comes, making no attempt 
to have a more venturesome or a 
more profitable existence except as 
necessity may require. A business 
can't stand still! It's always moving 
-either to increased efficiency or to­
ward oblivion. Thank you. 

CLAIRE GmSON: 

Because of a brief statement in 
answer to one of the questions in the 
questionnaire relative to Title Plant 
operation, sent out by Perry Liver­
ton's committee, we have been asked 
to explain it further; but it is our 
belief that unless there are numerous 
other offices with records in such 
form as prompted that remark, this 
article couldn't be of sufficient in­
terest Association-wide to merit the 
space in Title News it would use up. 

Posting Problem 

Our Company purchased our ab­
stract set from the estate of its for­
mer owner, who by the way was one 
of the original members of this Amer­
ican Title Association. He had pur­
chased it many years previously, in 
the section, quarter section, plat and 
block, bound book form so familiar 
to all of us, from the sets prepared in 
the latter part of the 19th century. 
And he kept it posted in excellent 
condition, until around 1900, because 
of the growing difficulty of posting 
the split-up metes and bounds des­
criptions in a rapidly growing county, 
and thriving city, to those old books, 
he devised the scheme of dividing his 
county into a great number of tracts, 
running from number 1 through 800 
for the City and Township of Kala­
mazoo itself, through higher numbers 
of the adjoining 15 townships of our 
county up into the 1700 numbers 
which we still continue. When one of 
those "tracts," as he termed them, 
became further split up, he added 
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letters to that tract number, and 
when the alphabet had been used 
once, began again with ab, ac, ad, etc. 
and on through aba, abb, abd, etc., so 
that his original numbering stands 
today for the same tracts into which 
originally subdivided. 

He began then to "take off" from 
the original instruments recorded the 
day before, on 3x5" slips, white for 
conveyance, yellow for encumbrances, 
and once each week he or his chief 
abstracter, would go over to the Court 
House and carefully compare each 
slip with the original recording. 

He purchased books, ruled express­
ly to take the posting of those slips, 
which were then to be filed in files 
numbered to correspond with his geo­
graphical tract numbers, on each slip 
having given it its proper number for 
the "tracts" it covered. If the instru­
ment affected more than one tract, 
other slips were made for each such, 
and filed accordingly. 

C<mstant Worry 
However, business became so heavy 

this his office for e was unable to get 
any of those slips posted and by 1920 
when our Company purchased the set 
from his estate, that accumulation of 
twenty years, the most active our 
County h~u ever seen up to that time, 
were there in his files, not taken care 
of as he intended to do, and as he 
well KNEW should be done. For 
neither he, nor we who acquired 
them, be sure that sometime through 
those twenty years, one or a dozen or 
more of those slips might not have, 
unobserved, blown off into a handy 
waste basket, or out an open window, 
and there was no possible way to 
check whether those slips might not 
have represented a $10,000 mortgage, 
or other dangerous item for him, or 
us, to omit from the abstract we were 
preparing, and which it would affect. 
There was therefore constant worry 
lest some serious loss might be visited 
upon one of our customers, and from 
him to us. 

We visited several offices in our 
State, in order to find what seemed 
to us the most feasible method to take 
care of this increasing danger, so long 
as the files continued to grow, and 
remain unposted, and finally decided 



upon the system used in Wayne 
County, where each section was ab­
stracted, each present description 
given an arbitrary number, and when 
that section had been thoroughly 
completed, and checked, we posted 
those arbitraries into a loose leaf 
book, with typewriter, continuing to 
use the same tract numbers. Mr. Tay­
lor had originally set up, and ascrib­
ing to each slip all the arbitraries that 
slip covered. When posted, and com­
pared, it was filed in Liber and Page 
order; and whenever such filing dis­
closed a missing page or when in 
compiling the arbitraries we found a 
seeming missing item needed to carry 
the chain through properly, that fact 
usually brought to light one of the 
slips we felt might have been lost. 
Subsequent subdivisions of any such 
arbitrary were given new numbers in 
that tract, the new number thereafter 
to represent the sold off parcel, and 
the former number continuing to rep­
resent the portion still remaining un­
divided. 

An Improvement 
From that time, as these books 

were completed as to each tract, all 
the abstracter had to do to prepare 
an abstract for a parcel in that tract, 
instead of having to sort over hun­
dreds of slips, to select ther efrom 
such items as affected the pa1·cel be­
ing abstr acted, he merely followed 
down each page of posed tract, the 
particular numbers representing his 
parcel, (these having been posted in 
chronological order of course) jotted 
down on work sheet the Libers and 
Pages those posting called for, had 
them pulled from our files, arranged 
them in form which seemed most 
helpful for the examiner who ever 
thereafter had to examine it for any 
client, and handed them to the typist 
to write. 

Those slips having been taken off 
in abstract form, all the typist then 
had to do was copy exactly in same 
form shown on the slip to her ab­
stract, and she merely had to be a 
good copyist, and nothing more. 

In 1938, having found time to visit 
our Conventions, and learning better 
ways to "take-off" we began to use 
Photostatic take-offs; and each days 
photostats were promptly, when dry 

for use, allocated to the tracts they 
embraced, posted thereto, and filed 
after checking that posting in Liber 
and Page order again. Thus our post­
ing was geographic, our filing Liber 
and Page. But, even though some 
items became misfiled, or destroyed 
in some way, there was no danger 
missing it in compilation of our ab­
stract, for the miss was at once ap­
parent, was easily photostatted 
again, for use. 

Oost Out in Half 
We found, as have all who have 

changed from the old typewriter take 
off, to photography, that our cost of 
take-off was at once cut in half, from 
the former (1920) cost of 25c per item 
to less than 12 1h c posted and filed, 
ready for subsequent use. These costs 
have, of course, been doubled and 
more, in the last 15 years, because of 
natural increased cost of photo ma­
terials, and of labor of operator, post­
ers and all labor connected with our 
operation. The preparation and filing, 
therefore, of the items subsequently 
to be used in our work, as well as the 
cost of "running the chain" from the 
posted items was thus greatly reduc­
ed; the chance of error, or of missing 
some important item out of the hun­
dreds thus formerly filed in those un­
posted geographic files, made much 

"iess likely, and we could go at our 
work without the worry those unpos­
ted files caused. 

However, this should be said. We 
found at once that after the abstrac­
ter handed the photostats to the typ­
ist for writing (up to then everything 
made easier and less expensive) from 
then on to completion ,our costs in­
creased, of necessity. For it required 
more than a mere copyist, a girl who 
had to know only enough to copy cor­
rectly, to write our abstract. She had 
to have the ability to choose from 
each photostat, from old writing of 
those early years, good and bad, 
faded and often illegible, all the neces­
sary parts of each instrument which 
the abstracter should have shown, to 
know enough to miss no important 
qualifying sentence; and that when 
she had finished her writing, it re­
quired more than a person who could 
compare mere words from a slip to 
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see if properly rewritten on the ab­
stract, and that instead of sending 
over such a person to take off the 
original slip and make the slip correct 
to begin with, we had to use that per­
son to make the final check from our 
typed abstract; and that the finished 
abstract had taken much longer to 
type, and to compare, than thereto­
fore. 

Better AU Arow1d 
Nevertheless, our examiners came 

to place more reliance upon our fin­
ished work, knowing we were writing 
them direct from the records as 
photostatted, and as costs increased 
and our own charges necessarily had 
to rise correspondingly, we found 
that there were no more complaints, 
in fact there were fewer, because of 
our $1.25 per entry, than the former 
40 cents per entry; nor against our 
certificate charge, ranging from $5.00 
to $11.00, based on time elapsed since 
former certificate, which had cost 
then $2.00; and such eyebrow lifting 
and shoulder shrugging as does oc­
casionally come, is always from an 
uninformed person who hasn't the 
slightest idea of the cost to us of the 
painstaking work done in obtaining 
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the items required on his abstract, 
filed ready and waiting for him when 
he comes in years later to order his 
abstract made up. 

Our own xperience then (and we 
hope there are not many offices in the 
same unposted condition we were) 
makes us wary of mere geographical 
filing alone without those same items 
posted som where to take care of an 
easily misfiled, or mislaid item. Later 
developments in photography, and 
making of cards and card files, might 
have caused us to choose a different 
and perhaps better method than we 
did. But remember that was in the 
twenties, and these developments had 
not yet been born. We will be glad to 
answer any questions of any member, 
which this may prompt you to make 
to us, if our own experience can thus 
be of value to any other member. 

We regret this issue does not con­
tain Mr. Myren's paper and accom­
panying exhibits. These have been 
lost in transmittal from Los Angeles 
to Detroit. The article, with exhibits, 
will be carried in an early issue of 
"Title News."- Ed. 



COMMITTEE ON TITLE PLANTS, 
REPORT OF CHAIRMAN 

C. PERRY LIVERTON 

Assistant Title Officer, Commonwealth Title Company of Philadelphia, 
Philadelphia, Pennsylvania 

Since the birth of this committee, 
five years ago, several factors have 
become increasingly apparent in our 
industry . . 

We have, all of us, marvelled in 
recent years, at the progress and ad­
vancement medical science has made 
in its many fields of endeavor, but it 
has, from your committee's observa­
tion, not been alone for in our field, 
all the evidence points to the fact 
that we have certainly moved forward 
in many ways during these past five 
years. 

Companies, large and small, are 
continually endeavoring to find quick­
er and more efficient means of produc­
ing Title Policies and Abstracts and 
by so doing, further produce the only 
commodity which we have to sell, 
SERVICE. 

From the letters received by your 
chairman, two factors would seem to 
have hastened this modernization, in 
various Title Plants. One that would 
seem to be predominant was set out 
in a letter received by your chairman 
in the past few months, and I quote: 
"We are contemplating a change in 
the method of securing the Daily 
Take-off instruments filed in the Reg­
istrar's office in our county. At the 
present time, we are using typists for 
this work, and since we are having a 
recording of approximately 5,000 in­
struments per month, we have been 
compelled to increase our personnel 
to a degree where the cost of getting 
this work into our office is almost 
prohibitive." The above quotation is 
typical of the situation that many 
companies have found themselves 
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faced with in recent years, along with 
the rising cost of labor, the turnover 
in personnel, which latter certainly 
increases the possibility of errors in 
the typed take-off. Another factor 
causing companies with Title Plants, 
increasing concern, is the rising cost 
of maintenance and production. Where 
mechanical equipment can be utilized 
in ·any phase of our operations, and 
by so doing, reduce the size of our 
personnel, and the accompanying 
overhead, it is of prime importance. 

Colored Cards 
I would like to suggest, for your 

consideration, an improvement that I 
feel can be made in the operations 
which involve a card file. The file 
could be a G.I. index, name index, 
soundex, or any other type of active 
file which must be maintained in your 
plant operations. From observation, I 
have found that many companies use 
cards all of one type and usually 
white. Have you ever considered, 
where we must index and place in the 
same file, different items, there is a 
distinct advantage to be derived in 
time and operations, by using various 
colored cards. In Philadelphia County, 
in our Soundex System, we file Com­
mon Pleas Judgments which must be 
revived every five years to continue 
the priority of claim, and U.S. Tax 
Liens, which must be kept in the file 
for ten years. We also have housed 
in the same file, under the same cod­
ing, Bankruptcies which go back to 
1898, lunacy cards which designate 
a person as incompetent, and Miscel­
laneous cards which would designate 
the record of any instrument without 



a legal description, therefore cannot 
be located in our Locality Department 
by property, such as Release of Leg­
acy, etc., all of which in addition to 
the regular Common Pleas Court 
Judgments must be maintained in the 
file, for at least five years. Many of 
us, when making a search through 
our card index, are interested in pos­
sibly only one of the items mentioned. 
What is the quickest and most accur­
ate way to obtain this information? 
In a system with cards, predominate­
ly white, we must examine each card 
and pick out the certain action or 
entry that we are interested in. In 
addition to the problem of searching 
through the file, as just referred to, 
as each five years expires in Pennsyl­
vania, and a judgment is revived, it 
becomes necessary to remove the 
judgment cards over five years old, 
otherwise in a very short span of 
time, the space required for filing 
cabinets as well as the cost, would 
be prohibitive. Under the conditions 
just outlined, this pulling out re­
quires a great deal of time and labor 
on the part of the personnel in the 
Name Search Department. 

SOtmdex System 
Realizing this, the Commonwealth 

Title Company of Philadelphia, sev­
eral years ago, installed the Soundex 
System, endeavoring to mmimize 
some of the problems just enumer­
ated. It was accomplished in the fol­
lowing manner. The U.S. District 
Court Tax Liens were typed on sal­
mon colored cards, Bankruptcies were 
typed on blue cards, Incompetency 
or Lunacy proceedings were typed on 
yellow cards, Miscellaneous items, 
such as Release of Legacy, etc., were 
typed on buff colored cards and Com­
mon Pleas Judgments on white cards. 
In as much as judgments are a lien 
for five years, we have gone further 
in designating the white cards. 

Each Year Differs 
The first year we use a plain white 

card, the second year, a white card 
with a very fine printed band across 
the top, which would be visible im· 
mediately on looking into the file, the 
third year, another slight border of a 
different design, and so on through 
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the foJrth il~ fifth years. This has 
definitelY minimized the effort and 
labor rehuirfd at the end of the fifth 
year, tor rel!tove the cards over five 
years ola. Under the present system, 
it is not necessary to look for the file 
date typed ori the card. The sixth year, 
plain white cards were all removed 
from the file, for they were the cards 
that were then five years old. The 
seventh year, the cards with the band 
of a definite design would all be re­
moved from the file and so on, through 
the fifth year. This system can be 
repeated indefinitely, also the varying 
colored cards mentioned heretofore. 
This makes it very easy. For example, 
if you were only interested in U.S. 
District Court Tax Liens against a 
certain individual, you need to exam· 
ine only the salmon colored cards 
under that particular code in the file, 
as they are the only cards which will 
contain U.S. District Court Tax Liens, 
and so on with the other various 
colored cards. It is a great deal faster 
to be able to pick out the specific 
items you are interested in, by ex­
tracting the colored cards designating 
the subject, rather than examining 
a large number of cards with various 
types of actions thereon. Attached to 
this report are samples of the cards 
mentioned herein. 

"Conve-Filler'' 
In conjunction with any type of 

active files, we must provide adequate 
housing. I would like to acquaint any 
companies that might be interested 
in setting up a new file or purchasing 
additional housing for cards, or re­
placing worn out or obsolete files, 
with an entirely new type of mechan­
ized equipment known as Conve-Filler, 
manufactured by Remmington Rand. 
There are several advantages to be 
derived through the use of this new 
equipment. The operator's hands are 
free at all times for phoning, note 
taking or preparation of material. 
The filing trays move to the right or 
left beneath the operator's hands, 
traveling down the side and back 
under a platform, and returning up 
the opposite side, the foot control giv­
ing smooth stopping and starting, the 
instant it is touched. Complete safety 
for the operator, as well as the mech· 
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ar~:ism, is afforded at the Jed~e of the 
~lmg area. ~ere the cards 9isappear 
mto the umt, a flexible fu~er cover 
masks a circuit breaker. S ould the 
operator put her hand ·a ainst this 
rubber cover, drop a pencil or pen, 
~hould a card stand up from it's place 
m the file, or a guide protrude too 
far, striking the circuit breaker the 
~achine automatically stops, re~tart­
mg only when the obstacle is removed 
and the switch reset. Jamming is 
preyented by a ball bearing stabilizing 
device operating within the unit. 
Physical movement is reduced to a 
minimum, as ninety-seven percent of 
t~e cards can be reached easily with 
either hand without bodily movement. 
When positioned by the foot control 
the other three percent are withi~ 
easy reach when the body is turned 
sli~htly. R:e~erence and posting re­
quire a mimmum of physical effort 
since ~he work is at desk height, no 
squattmg, stooping, or bending. It is 
not necessary to pull out card loaded 
drawers and constantly work back 
and forth between the files and the 
work tables. The cards are all brought 
to the operator electrically and by a 
slight pressure on the foot pedal, light 
the files, where the lower drawers are 
sometimes not as highly visible. When 
equipped with 5x3 cards, Conve-Filer 
holds about ninety-five thousand cards 
with guides. The dimensions of the 
unit are approximately 86" long, 31" 
deep, and 38" high overall. A standard 
posture chair with a slightly higher 
than normal base, can be provided. A 
working platform can be built to ac­
commodate a regular chair in cases 
where you may desire to arrange 
units in batteries. In either case this 
!3rovides about a 30" desk high 'post­
mg level for the operator. The posting 
front panel of the unit gives space 
for supplies or the operator's personal 
effects. The operator's hands are al­
ways free for reference or posting in­
formation to the forms and in situa­
tions where it may be desireable to ar­
range three of these units in batter­
ies, forming a U, the operator can 
very easily be turning and changing 
her position on her posture chair, op­
erating any one of the units as de­
sired. The fact that all posting and 
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references can be handled while seat­
ed at the unit, saves floor space due to 
the fact that no additional desks are 
needed for posting cards, as they are 
used in conjunction with the filer. 
From the facts outlined above, it may 
be desirable to look into this new type 
housing for files. 

For Multiple Copies 
Approximately two months ago, 

Commonwealth Title Company of 
Philadelphia embarked in a new oper­
ation entailing the application of 
Multilith-Xerography to the prepara­
tion of Title Reports. Naturally, it is 
too early for us to give to you an 
accurate estimate of the saving in 
personnel in our typing division, but 
I can report it is definitely going to 
be substantial, plus the savings which 
will naturally accrue to us, due to the 
fact that we will be able to print at 
least eighty percent of our present 
office forms under the Multilith oper­
ation. It has been so successful that 
I would like to outline for you, how 
we have applied it to our Title Re­
ports. In Philadelphia and surround­
ing areas it has been the practice, for 
many years, to send the applicant 
four copies of the Title Report, and 
to maintain one copy, known as the 
Office Copy in the company's file. 
Attached to the Title Reports are 
numerous building restrictions, set 
out in full, right of way agreements 
and many other types of recorded 
instruments which would have a bear­
ing on the title. Prior to this new 
application, a study was made to 
ascertain how many 8¥2 x 14 single 
spaced sheets of these restrictions, 
covenants, etc., could be accurately 
copied by one girl, in a seven hour 
working day. This study revealed the 
ayerage number of sheets typed, to be 
nme. The various forms of Title Re­
port, furnished by a commercial 
printer, necessitated separate run-offs 
by him, such as Office Copy, Original, 
and Duplicates. It was therefore 
necessary in our typing division, whe~ 
preparing to type a complete Title 
Report, the typist would have to 
assemble an Office Copy, one original, 
three duplicates, insert carbon, and 
place in the machine. It was surpris­
ing, the time required for this oper-



ation, plus the fact that any errors, 
no matter how slight, necessitated 
the erasing, not only on the Original, 
but also on the carbon copies. Another 
factor brought to light, through the 
study, was on our printed forms there 
was a great deal of wasted space, due 
to the fact that certain reports were 
short and the space required on the 
printed form was naturally designed 
to take care of the maximum number 
of encumbrances, liens, objections, etc. 

The Multilith 
With the recent advent of our new 
operation, all of the foregoing has 
been successfully eliminated. To place 
in operation our new system of pro­
ducing Title Reports we purchased 
two Multilith machines, number 
(1250), and a quantity. of short-run 
paper masters. These masters vary 
in price, according to the quantity 
purchased for example, $5.55 per hun­
dred, $5.00 per hundred for from 
10,000 to 24,900 and $4.55 per hundred 
for 100,000 or over. This type of short­
run master, can be preserved and 
used at various times up to three 
hundred copies. In preparation of our 
Title Report, we had a quantity of the 
duplimats preprinted. (1) The objec­
tion duplimat, for the standard printed 
objections, which appear on all Title 
Reports and also including the name 
of the company. (2) Description dupli­
mat, a blank duplimat, with a pre­
printed small block, large enough to 
take our order or application number. 
We also had preprinted, a quantity of 
duplimats entirely plain, except for a 
solid black line two inches to the right 
of the left margin. This last mat is 
used in cases where the objections are 
unusually long, therefore must be con­
tinued on a second page and finally 
we use a plain duplimat for restric­
tions, agreements, rights of way, etc. 
The charge for the above preprinting 
is as follows: $3.00 for the setup 
charge, $.01 apiece for the first thous­
and and one-half cent thereafter. At 
the present time as the applications 
or orders for Title Insurance are re­
ceived in our order department, a full 
legal description is immediately typed 
on a description master. The printed 
block referred to above has placed 
therein a gummed sticker with the 
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present application number or order 
number \yped therein. This is then 
verified fur ',completeness and accur­
acy from lhEjlast deed and immediate­
ly upon c~n1pletion by the verifier, is 
sent to the Multilith Department. 
There, the Tax and Water rent search, 
Plant search, Inspection, Mechanics 
and Municipal Lien search and the 
Preliminary Title Report are immed­
iately run off through the use of this 
description master and channeled to 
the various departments for process­
ing. This description duplimat is re­
tained in the Mulitilith Department 
and placed in a very inexpensive enve­
lope with the order number placed on 
the outside and filed in chronological 
number order, until the objection du­
plimat reaches the Multilith Depart­
ment. After the various searches have 
been processed through each depart­
ment, and the Title Examiner has 
examined the Title and completed the 
Preliminary Title Report, showing 
the various objections, restrictions, 
agreements, etc., affecting the parti­
cular application or order number, 
the report is forwarded to the typing 
division where the objection duplimat 
is typed and forwarded to the Multi­
lith Department. From the application 
or order number appearing on the 
objection duplimat, the description 
dup.limat which was previously placed 
in chronological order in a file con­
tained in the Multilith Department, is 
immediately extracted. The objection 
duplimat is then placed on the Multi­
lith Machine and five copies are run 
off. 
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Following this operation, the objec­
tion duplimat is removed and the 
description duplimat for the corres­
ponding number is placed on the 
roller. The same five copies are im­
mediately fed through the machine 
on the reverse blank side upon which 
the description was reproduced. At 
the conclusion of this operation, both 
the objection duplimat and the de­
scription duplimat are treated for 
permanency and reinserted in the 
envelope which originally held the 
description duplimat and sent to a 
permanent file to be filed upright in 
chronological order. If in the course 
of our service, we are requested to 



furnish additional copies of the Title 
Report, the envelope housing the ob­
jection duplimat and the description 
duplimat can be procured and the 
desired number of copies reproduced 
at a moment's notice. This envelope, 
with its contents, is maintained in the 
file until such time when a new order 
or application covering the same par­
cel of real property, would be received 
by the company. On arrival of such 
an order, we would immediately re­
quest the prior order number from 
the file, destroy the objection duplimat 
and remove from the description dup­
limat, the gummed sticker with the 
prior order number typed thereon and 
put in place of it a new sticker with 
the present order or application num­
ber typed thereon, and follow through 
with the procedure as outlined above, 
changing the number on the envelope 
to the new order number. This oper­
ation completely eliminates the need 
of retyping the description. In con­
junction with the typing of the ob­
jection duplimats, there are many 
matters in which building restrictions, 
right of way agreements, easements, 
etc., must be set out in full on an 
attached sheet accompanying the Title 
Report. 

Two Methods 
T he s e agreements and restric­

tions are handled in two ways. (1) 
Cases where the restriction or agree­
ment has just been created and we do 
not have a copy under our previous 
insurance in our file, the typist at the 
time of typing the objection duplimat, 
also types in full, restrictions or 
agreements on one of the plain dupli­
mats. (2) In cases where restrictions 
and agreements, etc., must be set 
forth and we have certified under 
an insurance of a larger tract or an 
adjoining insurance or a previous 
insurance on the said property, the 
restrictions or agreements affecting 
the present report, we can through 
the application of Xerox, transfer 
from the old copy in the bundle, the 
said restrictions or agreements, to a 
Multilith master and reproduce from 
this master, the facts for our present 
Title Report. In either case, all copies 
of the masters so produced, are 
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treated for permanency, filed in a 
separate file by recorders book and 
page order. Agreements and restric­
tions in book and page order will 
continue to build up with the masters 
in such a manner that it will expedite 
the reproduction of many of these 
restrictions that have to be certified 
in Title Reports, in the future. All 
that is needed is a record of the book 
and page wherein the restrictions or 
agreements are recorded. Then, refer 
to the file, remove the duplimat con­
taining the restrictions, and make the 
necessary copies for any subsequent 
Title Reports .. 

A Summation 
The extent and full advantage that 

will accrue in the future, cannot be 
measured at the present time, for as 
mentioned before, the operation has 
only been in effect for, approximately, 
two months, but certain definite im­
provements and advantages have al­
ready been accomplished. (1) The re­
duction in the number of typists re­
quired to expedite our Title Reports. 
(2) The typing of the legal description 
once only, instead of duplication, with 
the possibility of typing errors, as 
heretofore. (3) The elimination of 
typing a description in the future, 
where we reinsure the same property. 
(4) The personnel in the typing de­
partment like to type on the dupli­
mats. Carbons are no longer neces­
sary and this along with the fact that 
corrections can be very easily made 
by using a special eraser and are ac­
complished with no resulting evidence 
of said corrections appearing on the 
finished Title Report. (5) Our ability 
to give better SERVICE, due to the in­
creased speed in which the final Title 
Report can be expedited. 

As the chairman of this committee, 
it has indeed been a pleasure to have 
served the officers of the American 
Title Association and I shall always 
be sincerely indebted to the ladies and 
gentlemen who have served on our 
committee with me. Their cooperation 
has been of the highest caliber and I 
can only repeat, it has been my privi­
lege to have been a small part of their 
efforts. 



COMMITTEE ON STATE ASSOCIATION 
MANAGEMENX, ACTIVITIES AND 

EXPANSION, REPORT OF CHAIRMAN 
MARVIN W. WALLACE, Chairmatz 

President, Cragun Abstract Co., Kingman, Kamas 

You heard the story of the boy who 
said to his Pop, "Do you know what 
the man said when he saw the steam 
roller run over his pet cat?" The 
willing father replied, "Nope, I don't. 
What did he say?" "He didn't say 
nothing," said the boy, "he just stood 
there with a long puss." 

Complete Report Coming 
I am sure that was my expression 

when I accidentally found the an. 
nouncement of my report in the pro­
gram while enroute to the convention. 

Our Executive Vice-President, Jim 
Sheridan, knew that our Committee 
was not able to complete our task be· 
fore the convention this year, conse­
quently, I guess that I just presumed 
in such a case that we would not re­
port until we had finished the job that 
was assigned to us and that wouldn't 
be until next year or at least until 
after this convention. 

Work is Praised 
Of course, I should have realized 

that after the many kind words and 
the tremendous build up regarding 
our job and our committee that was 
expressed in the membership circular 
that was mailed recently from the 
Detroit Office of this Association that 
a report from this Committee would 
be the least that we could do. 

A Second Ben Hibbs 
From the very kind words of our 

genial Executive Vice-President you 
might be inclined to have reason to 
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feel that yours truly was a second 
Ben Hibbs in the re·editing of our 
booklet on "State Association Man­
agement, Activities and Expansion" 
but what Jim doesn't know is that 
Ben Hibbs and I have a great deal 
in common. We were both born in 
the same neighborhood, went to the 
same High School, attended the same 
University. The only difference being 
that he majored in journalism and 
my journalism didn't exceed three to 
five hours of credit and lastly and of 
small consequence Ben Hibbs is now 
editor of the Saturday Evening Post. 
Naturally I am not going any further 
particularly as to what I became. 

Thanks to Committee 
I do want to thank the members of 

our committee for their very great 
help and assistance, particularly Col­
onel Palmer W. Everts, Secretary of 
the New York Title Association, Mrs. 
Hazel Parker, Secretary of the Cali­
fornia Land Title Association, Mar­
shall Cox of Ohio and Wharton T. 
Funk of Washington. 

First Half Done 
We have completed about the first 

half of the new edition of our booklet 
and we hope that we may have it in 
print to you before another conven­
tion time rolls around. 

If any of you know of any member 
of this association that would enjoy 
helping us to publish a better booklet 
and would like to take a swing at this 
sort of thing, kindly let us know. 



COMMITTEE ON ADVERTISING AND 
PUBLICITY, REPORT OF CHAIRMAN 

ROBERT H. SOMMERS, Chairman 
Vice-President, Security Title Insurance Co., Los Angeles, California 

At the commencement of this year, 
your Advertising and Publicity Com­
mittee felt that the best way we could 
serve our Association was to make a 
study and comprehensive survey of 
the advertising and publicity needs of 
the Association, both as a national 
group, and also on the basis of the 
needs of individual members. 

At the beginning of our program, 
all media, including magazines, tele­
vision, and direct mail, were consi­
dered, as to their value in relation 
to their cost. Findings of this prelim­
inary survey were then circulated 
among the members of my commit­
tee, with the request that they ex­
change opinions and constructive sug­
gestions. My committee responded 
promptly, and with enthusiasm, and 
their suggestions were incorporated 
into the overall plan. 

With the facts gathered together, 
a six-point plan of action was drawn 
up, presented to the Board of Gov­
ernors of the Association, and is now 
under consideration by them. 

It is felt that these proposals repre­
sent some of the best professional ad­
vice that it is possible to obtain, and 
that they give a cross-section of think­
ing within our own industry, as well. 
No doubt you will hear the results 
of the survey later, when the govern­
ing body has had an opportunity to 
consider this report fully, and take 
appropriate action. 

Thanks to Committee 
Again, I would like to take this op­

portunity to express my appreciation 
to my committee for their energetic 
and enthusiastic help. Furthermore, 
I wou~d like to say thanks to the 
exhibitors in our advertising and pub­
licity display. The quality of the mate­
rial displayed, and its effective presen­
tation, has done a great deal to make 
our show this year a success. We hope 
that you have enjoyed seeing the 
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exhibits as much as we have enjoyed 
bringing these collected ideas on ad­
vertising and publicity to you. 

It is our hope that you will leave 
here with an added appreciation of 
the value of advertising, when it is 
slanted in the direction that will serve 
to educate the public to the need for 
protection through the services of 
members of our industry. 

Presentation of Awards 
It has been a pleasure to serve the 

American Title Association during the 
past year as Chairman of its Adver­
tising and Publicity Committee. 

Staging the advertising and publi­
city exhibit is usually the wind-up of 
the chairman's term in office, and I 
was especially delighted with the 
quality of the material submitted for 
the exhibit this year. Each year it be­
comes increasingly evident that title 
and abstract people are recognizing 
the need to get across to the public, 
and to their clients, the importance 
of their function and their value to 
the community. A number of the en­
tries this year showed considerable 
effort to present this message effec­
tively to the public. 

Judges Worked Hard 
In order to select the winners in the 

various categories, we had a group of 
4 impartial judges, none of whom had 
an entry in the contest. I would like 
to take this opportunity to thank 
them personally for their efforts, and 
to thank them for lending their know­
how to the judges' panel. They are : 
Mr. Leo A. Reuder, First Vice-Presi­
dent-Secretary of Title Insurance 
Company of Minnesota; Mr. A. B. 
Wetherington, President of Title & 
Trust Company of Florida; Mr. Wil­
liam Wilson, President, Elgin-Davis 
Studio here in Los Angeles; and Mr. 
Jack Nadel, President, Nadel and 
Company, Beverly Hills. 



The Prize Winners 
The job of judging is always diffi­

cult when there is such a wealth of 
fine material to select from, as we 
had in this advertising contest. How­
ever, in order to eliminate any guess­
work, or any possible hit or miss 
method of judging, we decided upon 
a point system prior to the judging. 
Each entry in each category was 
judged on five elements: (1) message 
content, as it applied to appeal, read­
ability, and interest; (2) originality; 
(3) attractiveness; (4) cost in pro­
portion to the coverage received; and 
(5) , over«ll advertising value. 

As always, we would like to be able 
to giv ~ prizes to all, because they are 
all v,orthy of prizes. BUT, here are 
thE> judges' decisions: 

The gold plaque, representing the 
annual capital prize for media adver­
tising, to the abstract company pro­
ducing the best single ad, series of 
ads, publicity story, or series of pub­
licity stories during the year, goes to 
DANE COUNTY TITLE COMPANY, 
MADISON, WISCONSIN. 

The gold plaque, representing the 
annual capital prize for media adver­
tising, for the title or title insurance 
company - whose combined capital 
and surpluss is less than $1,000,000.00 
and which does not employ profes­
sional advertising counsel- producing 
the best single ad, series of ads, pub­
licity story, or series of publicity 
stories, during the year, goes to 
LAND TITLE INSURANCE CO. OF 
ST. LOUIS. 

The next gold p1aque to be awarded 
is the annual capital prize for media 
advertising, for the title or title insur­
ance company- whose combined cap­
ital and surplus exceeds $1,000,000.00 
or which employs outside professional 
advertising counsel - producing the 
best single ad, series of ads, publicity 
story, or series of publicity stories, 
during the year. The 1953 winner is 
S E CUR IT Y TITLE INSURANCE 
COMPANY, LOS ANGELES. 

NOW THE SWEEPSTAKES WIN­
NER . . . The announcement you've 
all been waiting for. This is the win­
ner of the grand prize for the most 
effective advertising program of the 
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year carried on by any abstract, title, 
or title insurance company in the 
Association. This trophy will be a per­
petual trophy and will be held by the 
winning company through the follow­
ing year. The company will also re­
ceive a gold plaque, which it may 
r etain permanently. The winner is 
TITLE INSURANCE AND TRUST 
COMPANY, LOS ANGELES. 

Certificate A wards 

A. Newspaper and magazine adver­
tising. 

1. Dane County Title Com­
pany, Madison, Wisconsin 

2. None 
B. Booklets, pamphlets, financial 

statements, etc. 
1. Clark County Abstract and 

Title Company, Vancouver 
C. Direct mail campaigns, letters, 

etc. 
1. The Abstract Corporation, 

DeLand, Florida 
2. Henrietta Abstract C o m­

pany, Wellington, Kansas 
D. Radio and TV advertising 

1. Bremerton Title Company, 
Bremerton, Washington 

Title Insurance Companies, Whose 
Combined Assets are in Excess of 
$1,000,000 or Who Employ Outside 

Advertising Counsel 

A. Newspaper and magazine adver­
tising: 

1. Washington Title Insurance 
Company, Seattle 

2. Title Guaranty & Trust 
Company, New York 

3. Security T i t I e Insurance 
Company, Los Angeles 

4. Commonwealth Title Com­
pany of Philadelphia 

B. Booklets, pamphlets, financial 
statements, etc: 

1. Phoenix Title & Trust Com­
pany, Phoenix 

2. Title Insurance and Trust 
Company, Los Angeles 

3. Security Tit 1 e Insurance 
Company, Los Angeles 



C. Direct mail campaigns, including 
letters, blotters, and series of 
printed messages: 

1. Security Title Insurance 
Company, Los Angeles 

2. Phoenix Title and Trust 
Company, Phoenix 

3. Land Title Insurance Com­
pany, Philadelphia 

D. Miscellaneous advertising, includ· 
ing novelties, gifts, calendars, etc. 

1. Security T i t 1 e Insurance 
Company, Los Angeles 

2. Title Insurance and Trust 
Company, Los Angeles 

3. Lawyers T i t 1 e Insurance 
Company, Richmond 

E. Business and office forms which 
carry advertising 

1. Security Tit 1 e Insurance 
Company, Los Angeles 

2. Title Insurance and Trust 
Company, Los Angeles 

3. Lawyers T i t 1 e Insurance 
Company, Richmond 

F . Publicity Releases 
1. Title Insurance and Trust 

Company, Los Angeles 
2. Security Tit 1 e Insurance 

Company, Los Angeles 
3. Home Title Guaranty Com­

pany, New York 

G. Radio and television advertising 
1. Security T i t l e Insurance 

Company, Los Angeles 
2. Chicago Title and Trust 

Company, Chicago 
3. None 

H. House organ or company publi­
cation 

1. Union Title Insurance and 
Trust Company, San Diego 

2. Security Title Insurance 
Company, Los Angeles 

3. Title Insurance and Trust 
Company, Los Angeles 

I. Posters, billboards, display cards, 
and exhibits 

1. Commonwealth Title Co. of 
Philadelphia 

2. Title Insurance and Trust 
Company, Los Angeles 

3. Lawyers T i t 1 e Insurance 
Company, Richmond 

Title or Title Insurance Companies 
With Less Than $1,000,000 Capital and 
Surplus and Which Do Not Employ 

Outside Advertising Counsel 
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A. Newspaper and magazine adver­
tising 

1. Land Title Insurance Com­
pany of St. Louis 

B. Booklets, pamphlets, financial 
statements, etc. 
1. Land Title Insurance Com­

pany of St. Louis 
C. Direct mail campaign, including 

letters, blotters, and series of 
printed messages 

1. Reliance Title Company, 
Santa Ana 

2. Land Title Insurance Com­
pany of St. Louis 

3. City Title Insurance Com­
pany, New York 

D. Miscellaneous advertising, includ­
ing novelties, gifts, etc. 

1. Land Title Insurance Com· 
pany of St. Louis 



REPORT OF PLANNING COMMITTEE 

WILLIAM GILL, SR., Chairmm1 
President, American-First Title & Tmst Company, Oklahoma City, Oklahoma 

The Planning Committee was creat­
ed in 1945 and its first report written 
April 17, 1946. During its existence 
a total of eight reports and supple­
mental reports have been made. 

The Executive Committee, at a 
called meeting held in Chicago, April 
25th and 26th, 1952, requested the 
Planning Committee to revise, con­
dense, rewrite and where advisable 
reconsider all previous reports and 
recommendations. 

I desire to publicly express my ap­
preciation to all members of every 
Planning Committee and especially 
to Messrs. Earl C. Glasson, Paul W. 
Goodrich, George E. Harbert, Morton 
McDonald, George C. Rawlings, J. E. 
Sheridan, Edward T. Dwyer and Law· 
renee R. Zerfing for the fine coopera­
tion and valuable assistance so cheer­
fully given, and I am especially grate­
ful also for the fine services rendered 
by Joseph T. Meredith in his work 
on the Committee. These fellows 
never let you down. (Incidentally, 
and this is off the record and not a 
part of this 1953 revised, rewritten, 
reconsidered and recondensed report 
- "don't accept any committee assign­
ment unless you are willing to do 
some work.") 

This report is divided into three 
parts: "First, Standing or Continu­
ing Recommendations Requiring Con­
stant Attention; Second, Recommen­
dations Needing Action; Third, Rec­
ommendations Already in Effect. 

STANDING OR CONTINUING REC-
OMMENDATIONS REQUffiiNG 

CONSTANT ATTENTION 
1. Proper Contacts with Related 

Groups by the National and 
State Associations. 

The National Office should main­
tain a complete mailing list of the 
officers of related groups, letting our 
members know when and where their 
annual district and regional conven-
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tions will be held, etc. The National 
Office should maintain close contact 
and when new officers are elected, 
see that congratulatory letters are 
sent, etc. Some representatives of 
the American Title Association should 
personally contact, from time to time, 
the National Headquarters of such 
r elated groups. 

Where possible, a representative 
of the American Title Association 
should endeavor to appear upon the 
convention programs, briefly explain­
ing the activities and services offered 
by our members, this subject to other 
travel commitments and expense in­
volved. 

State associations should be urged 
to carry out the same public relations 
program with state associations of 
such related groups. 

They should be urged to not dis­
cuss controversial matters with such 
related groups without first obtaining 
the counsel and advice of the nation­
al association. The fact that a state 
controversy could affect other states 
and even the national picture should 
be constantly stressed. 

With additions to come from time 
to time, the following are considered 
to be related groups: 

The Mortgage Bankers Associa­
tion 

National Association of Real 
Estate Boards 

United States Savings and Loan 
Association 

American Bankers Association 
American Bar Association 
National Association of Home 

Builders 
Institute of Life Insurance 
American Life Convention 
Lumbermen Dealers Association 
Association of La n d m en, Oil 

Lease and Realty Dealers 
Chain Store Groups. 



There are doubtless other groups, 
and their names should be added to 
the list. 

2. Contacts by American Title As­
sociation with Washington Agen­

a list of the subjects covered fur­
nished our m.embers. 

The subjects which your Commit­
tee believes our National Office 
should obtain complete information 

cies and Oontacts by State As· are: 
sociations with Regional, Dis- Taxation of Title Plants 
trict and State Headquarters of Valuation of Title Plants 
such agencies. 

This has been done in an excellent 
manner by our Executive Vice-Presi­
dent, Mr. Sheridan, insofar as Wash­
ington agencies are concerned. Far 
too little of it has been done by State 
Associations. As time and conven­
iences permit, the National Office 
should prepare and maintain a cur­
rent list of the various Regional, Dis­
trict and State Officers of all Govern­
ment agencies having business rela­
tions with our members, for use of 
title association officers; and a repre­
sentative of the national association 
pay regional and district offices a 
friendly visit in an effort to determine 
to what extent our services are satis­
factory, etc. 

It is recommended to our state 
title associations that their officers, 
and, at their convenience other mem­
bers of the state organization, estab­
lish and maintain contacts with the 
regional and state officers of Federal 
agencies located within the lines of 
their respective states. 

It is recommended our Public Re­
lations Committee be charged with 
the duty of p r o c u r in g, perhaps 
through questionnaires issued quar­
terly or semi-annually, progress re­
ports on contacts as described in the 
paragraphs next above;; and particu­
larly to secure information on com­
plaints about services rendered by 
member companies. 

State Association officers should 
be urged to not enter into any con­
troversy with Government agencies, 
nor to seek rulings as to wages, etc., 
without first seeking the advice and 
counsel of the National Association. 
An adverse ruling or decision could 
well affect our entire membership. 

3. Statistical Service for our Mem­
bers. 

A great deal of information has 
been assembled by the National office. 
It should be carefully catalogued and 
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Title Courses 
Publications issued by Affiliated State 

and Regional Title Associations 
Use of space in Public Offices by Ab­

stract and Title Companies 
Legislation (State) regulating ab­

stracters 
Legislation (State) regulating Title 

Insurance/ Title Guaranty Com-
panies 

Preservation and Rebuilding Title 
Plant Records 

Public Registration System 
Operating Expenses 
Schedule of Premium Charges of 

Title Insurance/Title Guaranty 
Companies 

Schedule of Charges on Abstracting, 
including Time artd Valuation 
Charges 

Standardization of Showings in Ab­
stracts 

Retirement, Group Insurance and 
Bonus Plans 

Collateral Subjects- Practice of mem­
ber companies in the matter of 
Employer-Employee Relations, in­
cluding pamphlets, talks and ar­
ticles treating on these subjects 

Liability of Title Insurance/Title 
Guaranty Companies 

Liability of Abstracters 
Pamphlets, briefs and articles deal­

ing with various legal problems 
on Title Matters 

Advertising - Newspaper, house or-
gans direct-by-mail, . billboard, 
pamphlets, radio, 'etc. 

Publicity- Talks and articles by in­
formed Titlemen. 

Educational. campaigns conducted by 
members in their respective local­
ities 

Losses under Title Insurance/ Title 
Guaranty Policies 

Loses by Abstracters , 
Bonding of Abstracters 
Abstracters License Law 
Pamphlets and .;lectures on ways · and 

· means of improving cooperation 



with the Bar Association and its 
members on common problems. 

It is the belief of the Committee 
that our own Association should as­
semble information regarding all 
phases of abstract and title company 
_operations obtainable by members on 
reasonable short notice when desired. 

Members should be solicited from 
time to time for additional topics on 
which they desire information gath· 
ered and catalogued in National 
Headquarters. 

Our members should be furnished 
on a regular basis, possibly at least 
annually, statistical information as 
to operating costs including salaries, 
etc., broken down by regions, a group 
of states or areas of a comparable 
nature. 

National Headquarters should keep 
all files containing statistical data as 
nearly current as possible. 

4. Report of Current Court Deci­
sions. 

The Committee believes this infor­
mation should be furnished our mem­
bers monthly and should include in· 
formation as to the cause of title in­
surance and abstract losses, usual as 
well as unusual types. The Chairman 
of the Title Insurance Section, Mr. 
Lawrence R. Zerfing, assumed this 
job and with the help of a few mem­
bers of his Section, a good start has 
been made. This type of information 
could be substantially improved if 
our members, who are supposed to 
do so, would take more seriously their 
respective assignments. Officers of 
State Associations could likewise as­
sist the Title Insurance Section in 
gathering this data. 

5. Publication of Talks by Our 
Members. 

This is an excellent service, but 
only a fair amount of it is being done. 
Our members make many good talks 
before various groups, including our 
own Association. which are "buried 
under the basket" because members 
and State Association officers fail to 
furnish copy to the National Office. 
We should continually urge more co­
operation i!l this respect. Some of 
these papers might well be repro­
duced in pamphlet form for distribut-
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tion to our members. (More prod­
ding by our National Headquarters 
might or might not get results.) 

6. Increased Membership. 

This is largely a matter for State 
Associations, but it is somebody's 
job to "prod" State Association offi­
cers. The National Association Mem­
bership Committee, with the assist­
ance of the National Office, should 
obtain information as to the number 
of available non-members in each 
state having an association. 

A quota or goal for State Associa­
tions would doubtless be an induce­
ment. To tell a State Association 
we are trying to increase member­
ship is not as effective as requesting 
such Association to meet a goal based 
on the potential members in such 
state. 

State Associations having a publi· 
cation should be asked to forever 
encourage present members to secure 
new members. 

The Abstracters' 14 Point Program, 
adopted by many states, makes mem­
bership in the American Title Associa· 
tion compulsory for State Associa· 
tions. Some states which have adopt· 
ed the program are not complying 
with this recommendation. 

7. Abstracters Section 14 Point 
Program. 

This program, if carried out, would 
be most effective. Like other reports 
and recommendations, it could soon 
become "forgotten," so to speak. 
There should be no letdown in pro­
moting and encouraging State Asso­
ciations to keep this program con­
stantly in mind and "do something 
about it." The Committee believes 
this important matter is not being 
sufficiently watched and presented. 

8. Program of Activities for State 
Associations. 

The American Title Association has 
always held out a helping hand to 
officers of State Associations, but 
few avail themselves of it. The Na­
tional Association should continue to 
urge, perhaps more forcibly, State 
Association officers to formulate con­
structive "all .the year round" pro­
gram of activities; and a construe-



tive program should be prepared by 
the National Association for use and 
guidance of newly elected state offi­
cers and committees, and published 
in pamphlet form. During the past 
two or three years, a great deal of 
hard work has been devoted to this 
matter, and considerable progress 
made. 

A committee has prepared a sug­
gested program for "State Associa­
tion Management, Activity and Ex­
pansion." (Is it being used?) 

States not having a monthly publi­
cation are urged to issue one, even 
though it be a dog-eared one sheet 
production. There is no better way 
to cement the membership. 

Regional Meetings within state 
lines should be held at least once 
each year. 

9. Committee on Photography. 
Many good papers have been writ­

ten and published. The original com­
mittee and successive committees 
have done an excellent job. This in­
formation should be reviewed, con­
densed and put out in pamphlet form 
for use and study by members and 
kept as current as possible as new 
equipment and ideas are developed. 

10. Display of Mechanical Devices 
at Conventions. 

At conventions in the past, we have 
had excellent exhibits. There is no 
better way to acquaint our members 
with modern methods. Lack of prop­
er hotel space has resulted in a few 
exhibits of indifferent quality. Every 
effort should be made to continue 
this interesting convention feature. 

11. Advertising for Our Members. 
There has been a marked increase 

of interest in advertising methods 
of members; and advertising com­
mittees are commended for their ef­
forts. The Committee suggests mem­
bers furnish the National Office with 
pamphlets, etc., which they believe 
to be above the ordinary, explaining 
quanity, price, how used, etc. Sev­
eral attempts have been made to in­
terest the abstracters in some kind 
of a "mat" or "canned" advertising 
program. This has not been well 
received by members. We should 
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continue our efforts to develop such 
a program. 

12. Title News. 
Title News should be published 

monthly, in its present size and form, 
and should contain more items of in­
terest. Many members are interested 
in the condition of the real estate and 
mortgage market, prospects for home 
building, income tax matters, etc. 

As previously stated, larger com­
panies obtain this information, but a 
major portior~ of our members re­
side in rural communities and do 
not receive related trade association 
publications and bulletins. 

Every issue of Title News should 
contain a "short plug or reminder" of 
some recommendation of the Plan­
ning Committee such as the avail­
ability of statistical information; con­
ventions of related groups; request 
for copies of talks made by mem­
bers; urging solicitation of new mem­
bers; activities of State Associations 
mentioned in the "Abstracters Sec­
tion 14 Point Program"; suggestions 
and ideas for improving State Asso­
ciation Conventions and what other 
title associations are doing, etc. 

Title News has greatly improved 
during the past few years, but we 
should constantly strive for still fur­
ther improvement. 

13. Special Bulletins. 
The purpose of sending bulletins 

is to keep members informed on spe­
cial matters. This service should be 
used only in cases where the National 
Office believes we should receive the 
information before the next monthly 
issue of Title News. Special bulle­
tins also some times carry informa­
tion of a more or Jess confidential 
nature which obviously would not 
appear in Title News. 

14. The National Association Office. 
It is recommended our National 

Office be promptly and properly 
staffed with additional competent 
help. The present personnel is total­
ly inadequate to furnish services de­
si.red. Heretofore, by necessity, the 
office has been more or less of a "one 
man" office. No matter how capable 
and efficient one person may be, it 
is physically impossible for him to do 



more than a limited amount of work. 
If suggestions contained in this re­
port are put into effect, a great 
amount of statistical, research and 
clerical work will be required. Addi­
tional equipment and supplies may 
be needed. A big business cannot 
be operated with inadequate person­
nel; and the title industry is a big 
business. We again urge the Execu­
tive Committee to give this item 
first consideration. 

15. Reserve Fund. 
It is recommended that ten per­

cent (10% ) of the gross receipts from 
dues be set aside for contingencies; 
said fund to be administered by a 
board of three trustees preferably 
consisting of three members of the 
Council of Past Presidents, and not 
members of the Board of Governors 
selecting same; and that such fund 
shall only be used upon approval by 
a two-thirds (2/ 3rds) vote of the full 
Board of Governors. 

16. Annual Audit. 
It is recommended that the prac­

tice of having an annual audit of 
National Association's books and rec­
ords pertaining to income and ex­
pense be continued, including observ­
ance of approved general accounting 
practices. 

17. Annual Regional or D i s t r i c t 
Meetings. 

It is recommended that the hold· 
ing of Annual Regional or District 
Meetings of Executives of Title In· 
surance and Title Guaranty Com­
panies be continued. 

18. Membership Requirement. 
We recommend that State Title 

Associations be urged to make mem­
bership in the National Association 
compulsory as a requirement for 
State Association membership. It 
would lessen the work of "over­
worked State Associations secre­
taries and treasurers" if National 
Association dues were collected by 
National Headquarters and give 
more expediency and uniformity. 

RECOMMENDATIONS NEEDING 
ACTION 

1. Publish a report of convention 
proceedings in one volume. No ac-

tion recommended by Planning Com­
mittee by reason of extra expense 
involved. 

2. Publish the National Member­
ship Directory not later than Janu­
ary 15th, annually, and continue our 
efforts to induce our members to in­
crease the number of directories pur­
chased for customer distribution and 
advertising purposes. 

3. Set aside ten percent (10% ) of 
our gross dues income as mentioned 
in paragraph 15 of Standing Recom­
mendations. 
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4. Authorize National Headquar­
ters to start without delay putting 
into effect all the Standing Recom­
mendations previously approved by 
the Executive Committee and the 
Board of Governors. 

Request the Executive Committee 
and the Finance Committee to re­
view and re-study salaries, annual 
budget and rent being paid by Na­
tional Headquarters and the ques­
tion of an understaffed National 
Headquarters. If properly staffed, 
ascertain cause for delay in making 
effective previously approved items. 

5. Proceed with caution before 
sponsoring Regional Meetings of ab­
stracters and discontinue financial 
support o' future Regional Meetings 
of abstracters unless approved by a 
majority vote of the Board of Gov­
ernors. 

6. Encourage the use of the Amer­
ican Title Association insignia cut 
and•decal. 

7. Study the possible advantages of 
listings in the Directory being ar­
ranged alphabetically by cities and 
towns rather than by counties. 

8. Much to be desired is the pres­
ence of a representative of The Amer­
ican Title Association on the business 
programs of our State and Regional 
conventions. 

It is the recommendation of this 
Committee we continue to follow the 
practice of the past several years 
that no more than one National Of­
ficer should attend any one State 
convention; and he only upon ap­
proval by the National President; 
further that attendance by more than 
one National Officer should be only 



w h e n exceptional circumstances 
exist; that attendance by more than 
one be only upon authorization by 
the National President irl these ex-
traordinary circumstances: . 

The Planning Committt:e contem­
plates that state and regional organi­
zations will be reasonable in their re­
quests in order that no undue burdens 
be borne by the national organization­
al treasury. 

9. It is recommended that the 
Board of Governors consider ways 
and means of organizing more State 
or Regional Associations in unorgan­
ized states or areas. 

10. A member of the Planning 
Committee suggests "that our Na­
tional Office prepare advance copy to 
be released to local newspapers and, 
if possible, UP or AP wires of our 
National Conventions and in addition 
furnish the press with appropriate 
pictures that might be published." 

He also believes that it would be 
possible to have our Pr~sident or 
other top officials speak at civic club 
meetings in the convention city. 

11. The Committee recommends 
the adoption of the proposed Code of 
Ethics and a strict adherertce thereto 
by our members. 

Likewis , we recommend t!- e adop­
tion of the proposed amendments to 
our Constitution creating a Griev­
ance Committee for a more rigid 
policing of our members. 

We strongly condemn any prac­
tice "detrimental to the public in­
terest or to the continuing stability 
of the title profession." 

RECOMMENDATIONS ALREADY 
IN EFFECT 

1. Contacts with some of our re­
lated groups by our Executive Vice­
President, Jim Sheridan, is fairly sat­
isfactory but should be expanded. 

2. An excellent job of contacting 
various Federal agencies doing busi­
ness with our members has been go­
ing on for a long number of years. 
This work will be continued by Mr. 
Sheridan. 

3. A greatly improved ·advertising 
exhibit ··by our members. 

4~ A greatly improved display of 
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rr.echanical devices and equipment by 
manufacturers and distributors. 

5. There is a vast amount of sta­
tistical matter and material in our 
National Office pertaining to the title 
profession. This is slowly but surely 
increasing. 

6. Some additional help has been 
added to our understaffed National 
Office. 

7. Our National Directory, starting 
with the 1954 issue, will be published 
annually. 

8. Ten percent (10%) of our gross 
receipts from dues is being placed 
in a contingency fund with proper 
restrictions for safeguarding same. 

9. Our National Office now main­
tains an approved system of account­
ing and its records are audited an­
nually. 

10. Title company executives hold 
Regional Meetings annually in three 
different areas. 

11. A representative of the Ameri­
can Title Association has attended 
state title or regional meetings when 
requested by such groups, at the ex­
pense of the National Association. 

12. Our Constitution was amended 
changing the method of electing and 
the term of office of members of the 
Board of Governors. 

13. An Executive Committee con­
sisting of the President, Vice-Presi­
den, Treasurer and Chairman of the 
Finance Committee has been created. 

14. Our members are now receiv­
ing a few brief digests of important 
court cases affecting our business. 

15. Title News has been greatly 
improved and issued with more reg­
ularity, the size being 6 x 9. 

16. Special committees were creat­
ed as follows: 

A. To prepare an outline of activi­
ties for State Associations. 

B. To consider a program for the 
holding of schools, classes or 
clinics for trainees. 

C. To prepare and keep current 
a record or history of the Amer­
ican Title Association, com­
mencing with its organization 
in 1907-08. 

17. A councii of Past Presidents 
has been authorized, organized and 
"now publicized." 



GENERAL: 

This report now supersedes and re­
places all previous reports. 

It will be noted the report contains 
very few, if any, new items. There 
appears to be plenty of "unfinished 
business" without presenting any ad­
ditional matters for consideration. 

It is recommended that a Planning 
Committee be appointed annually for 
the purpose of seeing that the Execu­
tive Committee and the Board of 

Governors do not become absorbed 
with current Association problems 
and neglect the building of a strong­
er and more serviceable National As­
sociation. To use a slang illustra­
tive expression, " a junked program 
of association activities must be kept 
unjunked to be effective." 

The Committee should continue to 
study ways and means for further 
Association improvement and submit 
its recommendations from time to 
time to the Board of Governors. 

REPORT OF CHAIRMAN, 
COMMITTEE ON STANDARD FORMS 

BENJ. J. HENLEY, Chairman 
President of California Pacific Title Insurance Company, San Francisco, California 

The only activity of the commit­
tee during the past year has been 
the consideration of a loan policy 
form for the insurance of the lien 
or charge of a mortgage or deed of 
trust upon a leasehold. 

The insuring clauses of the form 
under discussion contain in addition 
to those of the A.T.A. Loan Policy, 
appropriate language insuring the 
title to the leasehold and the priority 
of the charge of the mortgage or 
deed of trust thereon, as well as any 
loss which might result from un­
marketability of the title of the lessor 
to the land to which the leasehold is 
subject and from encumbrances upon 
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the land which might be prior to the 
leasehold. 

The conditions and stipulations of 
this leasehold loan policy are identi­
cal to those of the A.T.A. loan form 
with such changes in language as are 
necessary to adapt the form to the 
leasehol t1 , "nd with possible changes 
in pan.~g!'~l, h 9 and 10 having to do 
with gqvernmental regulations af­
fecting property and the definition 
of the term "land." 

The policy has not yet received the 
final approval of the committee or 
the Board of Governors of the As­
sociation, and will not become an 
A.T.A. Form until such approval has 
been given. 



COMMITTEE ON FIRE AND HAZARD 
INSURANCE,· REPORT OF CHAIRMAN 

JAMES R. FORD, 
Director, Security Title Imurance Co., Los Angeles, Califomia 

Your Committee on Fire and Haz­
ard Insurance was appointed by your 
president shortly after a disastrous 
fire visited one of our members in 
December, 1.952. Many of you were 
present at the Mid-Winter Confer­
ence held in St. Louis last February 
and heard Mr. Fred Place, president 
of the Ohio Title Corporation of Co­
lumbus, Ohio, give a very dramatic 
account of the damage wrought by 
the fire. You heard him tell of the 
coverage carried, which he like the 
other members of our association 
thought was adequate only to find 
by experience, the hard way if you 
please, that there was other cover­
age available that he did not happen 
to carry, but which would have miti­
gated his loss if he had obtained the 
protection available. 

Are We Adequately Covered 
Such disasters give us all cause to 

seriously consider whether we are 
carrying proper fire and other haz­
ard insurance to protect us in the 
event that we too may find our as­
sets being damaged or destroyed by 
fire and the various elements ever 
threatening such as water, earth­
quake, wind, tornadoes and the like. 

It was with the above incident in 
mind that prompted President Ed 
Dwyer to appoint the committee 
above named, commissioned to un­
dertake the study of adequate cover­
age for a title company's assets 
against the hazards of fire, water 
damage and other forms of disaster 
vvhich might be occasioned by any 
one or all of the elements which can 
prove so disastrous. In other words, 
to determine if possible if we might 
not improve our foresight based on 
experiences of our hind sight. 

Questioneer 
Your committee held a meeting in 

St. Louis and decided that it would 
be helpful to circulate a question-
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naire among the members, in which 
certain pertinent questions would be 
put for two main purposes. First, 
to ascertain coverage carried by the 
member companies and, second, by 
the questions asked to prompt the 
members on the variety of protec­
tion available in the hope that some 
might discover some form of protec­
tion that would be valuable if not 
essential to properly protect their 
assets. 

Fine Cooperation 
I am pleased to report that some 

250 questionnaires were returned. 
Quite a number indi-cated a very 
serious study had been given to the 
subject and at least a practical cov­
erage carried. There were many 
who seemed to be carrying minimum 
c o v e r a g e, but were nevertheless 
anxious to learn more on forms and 
protection available, stating that they 
would wait with interest to hear the 
report of the committee. That puts 
us on the spot and it is our sincere 
desire not to fail them. We were 
hoping to obtain some concrete in­
formation on any formula that might 
have been followed in different states 
on methods followed in evaluating 
plant records and cost of replace­
ment. I am now of the opinion that 
such was only wishful thinking on 
our part and after all too much to 
expect. 

R-eplacement Cost 
I do not have time to go into fur­

ther details on results of the ques­
tionnaire, further than to say, we 
think it served a very useful pur­
pose as indications are that many 
have been prompted to re-examine 
their insurance portfolio and make 
such changes and additions as their 
needs might dictate. 

At the risk of a later duplication 
in this report, I would like to say 
generally, that in those cases, taken 



from the replies, where members are 
carrying greatly excess insurance 
over their own estimated costs of 
replacement, that in the event of a 
loss occasioned by any of the ele­
ments involved, adjustment will be 
made on the basis of actual replace­
ment costs within the amount car­
ried. Let it be understood that the 
limit of recovery will be the actual 
cost of replacement, in any event, 
provided the amount of insurance in 
force is sufficient for that purpose. 

A Common Problem 
It occurs to your committee that 

the one common problem facing 
every member is how to determine 
replacement costs of our records. We 
are at the same time familiar with 
the fact that this item varies great­
ly throughout the several states. 
Some by reason of the county rec­
ords, carrying indices in their own 
office, merely as a convenience, not 
as a necessity for the very simple 
reason that anyone can use the coun­
ty records as a plant and operate 
directly from them if necessary. It 
is in those states where separate in­
dices must be maintained to operate 
both efficiently and economically that 
we are most concerned. Supposing 
for sake of illustration that one or 
two of our indices or lot books should 
be> completely destroyed. In order 
to replace such records might involve 
an expense equal to the cost of an 
entire new plant. You can readily 
see the problem as records contained 
in the destroyed books would be 
spread throughout the county rec­
ords and no shortcut available. It 
therefore becomes necessary to in­
vent a method to eliminate such a 
hazard. 

• 
Use of Microfilm 

This leads me to a brief discussion 
of the development and use of micro­
film in our business as both a con­
venience in conducting our daily 
business and as the greatest factor 
in protecting against the high cost 
of replacement in the event of some 
disaster occasioned by the elements. 
I was interested to note the number 
of our members as indicated by the 
questionnaire who are turning to the 
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use of microfilm in their daily opera­
tions and as a safety measure in the 
event of being called upon to dupli­
cate all or any part of their plan·, 
facilities. Many are filming every 
segment of their records including 
general index, maps, abstracts, ac­
count receivables, daily ledgers and 
cancelled checks. In our business it 
is an expense item, deductible and 
the cost is not great. Its use also has 
a very definite bearing on the re­
duction of your insurance require­
ments and at the same time is the 
greatest value in being able to quite 
definitely properly appraise your re­
placement costs. In addition I was 
pleased to note that the use of inter 
competitor agreements as a recipro­
cal measure of protection, through 
granting the right to a competitor 
to the use of plant facilities for dupli­
cating lost records and to carry on 
business without interruption in the 
event one's records were destroyed 
or damaged by any of the elements. 

Among Competitors 

I was distressed to note in a few in­
stances such agreements were frown­
ed upon as not being unwilling to 
succor a competitor damaged or suf­
fering a total loss. Others thought it 
a splendid idea and expressed willing­
ness to enter into such an arrange­
ment if it could be arranged. Fur­
ther there were a few who expressed 
the belief that regardless of agree­
ments co-operation on the part of 
their competitor would be forthcom­
ing in the event of some disaster, 
stating that they stood ready to offer 
assistance if their competitor were 
to suffer some such loss or damage. 

"Package Policy" 

Your committee decided to contact 
some of the larger underwriters for 
the purpose of ascertaining the possi­
bility of obtaining a "package policy" 
in which any possible risk might be 
enumerated and coverage furnished 
at the best rates obtainable. It was 
our desire to obtain from the under­
writers a policy permiting us to use 
the 100% co-insurance rate based up­
on a valuation of insurance which 
would cover the cost of replacement 
of our plants by photostat and other 
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mechanical means. In California at 
least, our boards of underwriters 
have always wanted the odginal cost 
of the plant used as a basis for in­
surance. A few years ago we ad­
vanced the theory to our California 
boards the right we enjoyed to use 
our competitor plants in a given 
county for copying and replacement 
information. Speaking of my own 
company we proposed to the board 
of fire underwriters that they allow 
us to use the lower rate based on 
c -insurance and to let us use the 
amount of insurance which it was 
reasonably felt would tak care of 
the cost of replacing a title plant 
from the records of competitor com­
panies. This request was refused. In 
our particular case we turned to the 
Indemnity Insurance Company of 
North America and obtained from 
them a "Valuable Paper Policy" 
which covers "all loss or destruction 
or damage to valuable records." This 
policy covers fire, earthquake, water 
damage, or any catastrophe which 
might happen to the records of a title 
plant. We were permitted to estimate 
our own cost of replacement, based 
upon the arrangements before men· 
tioned and no co-insurance was in­
volved. Without the advantages 
through competitor agreements, it 
occurred to us that in order to be 
properly covered a title company 
would have to first purchase a fire 
insurance policy with extended cov­
erage in an amount sufficient in 
order to obtain the best co'insurance 
rate available under a given condi­
tion. It would then be necessary to 
buy earthquake, ft.ood, riot and civil 
commotion, sprinkler leaJ,<age, tor­
nado and cyclone, and any 6ther cov­
erage which the locality of the plant 
might indicate the need. Then too, all 
this could be done and still some 
loss never anticipated might occur. 

Two Rates 
In California at least, the under­

writers always publishes at least two 
rates on a given building; one for 
the building and the other for the 
contents. Depending upon the con­
struction of the building credits are 
allowed for 70, 80, 90 and 100 per 
cent co-insurance. They use the 100% 
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co-insurance rate for the contents of 
the building in starting to rate a val­
uable records policy. To this they add 
50% to cover all other of the above 
hazards and from that rate a credit 
is deducted depending upon the ex­
perience of the particular title plant 
and housing conditions for the 
records. 

Multiple Coverage 
It was mindful of the foregoing 

that we submitted our questionnaires 
to the St. Paul Group and the Phoe­
nix Group. The St. Paul Group acting 
through Mr. J. A. Parish, Secretary 
and through the very valuable assist­
ance of Mr. Earl Glasson of Waterloo, 
Iowa, a member of this committee 
and Mr. A. F. Soucheray, Jr., Presi­
dent of St. Paul Abstract and Title 
Guarantee Co. The net results of the 
efforts of the gentlemen named I am 
able to submit to the members of the 
A.T.A. a so-called "package deal," 
beautifully done with complete index 
to contents as a real guide to cover­
age available. I am going to leave a 
copy with the A.T.A. office where any­
one interested may obtain a copy. 
However, I am sure it can be obtained 
from any agent of the St. Paul Group 
in any locality where interested par­
ties wherever located may contact. It 
is designated by the St. Paul Group 
as a Multiple Coverage Contract. 

Broad Scope Protection 
In a covering letter to Mr. Glasson 

enclosing a "Multiple Coverage" con­
tract, Mr. Parish had this to say: 

"We were most appreciative of the 
opportunity to discuss the insurance 
problems of the American Title Asso­
ciation with you, and we hope this 
letter will ser>Ve to confirm some of 
the observations and comments which 
were made during our discussion. 

"We have designed what we have 
called a Multiple Coverage contract, 
containing a set of general conditions 
and to which may be added selected 
coverages in the form of insuring 
agreements. Care has been exercised 
in the drafting of these insuring 
agreements in order that they may be 
readily understandable as well as 
broad in scope of protection. 



Business Requirements 
"In addition to Errors and Omis­

sions protection which we have been 
providing to the abstracters who are 
members of the American Title Asso­
ciation, we believe that the abstracter 
is often without important corollary 
coverages, and a few of them we are 
suggesting as worthy of serious con­
sideration and which may be found 
within the covers of the Multiple Cov­
erage or "Package" Policy. 

"First, there is Comprehensive Bod­
ily Injury and Property Damage Lia­
bility Insurance which is principally 
protection against damage suits aris­
ing out of accidents occurring on or 
about business premises and which, 
in addition, extends protection else­
where as the conduct of the business 
may require. 

Premium Make-Up 
"Premiums are predicated for the 

most part on the size of one's prem­
ises though, of course, other miscel­
laneous exposures to claim, and 
which will be shown in the company's 
questionnaire, would form a part of 
the premium make-up. 

"Then we suggested the Valuable 
Papers coverage which provides pro­
tection for tract indicies and other 
important documents, all of which 
are important aids in maintaining the 
continuity of service in the abstrac­
ter's office. We believe you have the 
rates, which are among the notes 
which you took while in St. ?aul. 

"Your Automobile Liability In­
surance as well as Non-Ownership or 
Hired Car is available with Medical 
Payments coverage and the usual 
Physical Damage protection custom­
arily purchased on your car. 

"Fidelity coverage is offered on 
employees as well as a broad Money 
and Securities insuring agreement 
which you may need, depending upon 
the daily business operation of your 
office. 

Valuable Papers 
"Returning for a moment to the 

Valuable Papers coverage, we can 
summarize as follows: 

"Title and abstract companies have 
a unique problem in the replacement 
of certain types of records in the 
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event of !oss or destruction. If con­
tracts, abstracts, deeds, or miscella­
neous other papers natural to their 
business are lost, these can probably 
be reproquced with various degrees 
of difficulty. The task of reproducing 
may meal} only the copying or pho­
tostating from a copy available else­
where or it may mean that duplica­
tion can only be obtained through 
probate court; however, the repro­
duction of these papers is not the 
first concern. The first concern would 
arise from the loss or destruction of 
any of various book entries. If a book 
were destroyed, in order to have this 
book reproduced in its entirety, all 
of the records of the County Abstract 
Department of the court house would 
have to be searched and the entries 
re-established through the process of 
elimination. If a single item is miss­
ing, the reproduction of this particu­
lar item would necessitate tracing the 
records backwards until the last 
entry of the lost item was located. 
It is possible that all records would 
have to be searched, this being neces­
sary if there were no entries between 
the first entry and the last entry. In 
other wor(is, the re-establishment of 
an entire book would entail endless 
research, and the reproduction of . a 
single itell} might cause little or great 
difficultie . Because of this problem, 
it is difficult to arrive at an accurate 
amount of insurance to be carried. 
It is felt that a policy issued in an 
amount large enough to cover the 
reproduction of all records would be 
prohibitive in cost. Two suggestions 
were advanced, both of which would 
meet wit~ sound business procedure. 
One is to carry insurance in an 
amount sufficient to attend to normal 
partial loss. The other is to set the 
insurance at the approximate selling 
valuation of the business precluding 
the value of furniture, fixtures, equip­
ment, building or goodwill. 

A U-In-One 

"Microfilming would reduce the 
need for excessive amounts of insur­
ance to some degree, depending 
largely upon the date of the last 
microfilming as opposed to the date 
of the loss. 

You, as well as others, have been 



interested in Fire and Extended Cov· 
erage protection, and this has become 
a part of our all·in-one contract. 
Closely related to the Fire coverages 
are Rental Insurance, Fire Legal Lia· 
bility (for those who are tenants and 
may be held legally liable for the 
damage by fire to property they 
rent), Leaseholders Interest Insur· 
ance, and the common Use and Occu· 
pancy protection. All of these and 
many others you will note are in· 
eluded in the index of coverages and 
are readily available under our spe· 
cially designed Abstracter's Multiple 
Coverage Policy. 

Many Advantages 
"While there are many advantages 

to this form designed for abstracters, 
the following should be of principal 
importance to you and the others in 
the consideration of this policy. 

"(1) The inclusion of all essential 
general insurance coverages within a· 
single leather bound durable contract 
designed especially for the abstracter. 

"(2) All of the coverages are in· 
dexed as to the amount of protection 
provided and the respective pre­
miums are chargeable to each cover­
age whether these premiums are paid 
for on an interim basis or otherwise. 

"(3) Except for one or two states, 
the contract contains no expiration 
date (except for Fire) which assures 
the abstracter of continuous protec· 
tion. 

" ( 4) Abstracters who request their 
insurance on a term basis will have 
their premiums computed at a saving 
in rate. 

"(5) Of particular interest was the 
inquiry concerning payment of pre· 
miums on an interim basis where 
the selected coverages accumulated a 
substantial premium. The company 
is in a position to take the aggregate 
premium developed by all of the cov­
erages and convert this premium to a 
composite rate applicable to payroll, 
receipts, or some other unit of meas· 
ure which will reasonably reflect the 
hazards involved. The premium may 
then be paid without penalty on an 
interim basis, preferably quarterly or 
semi-annually. Naturally the Fire 
premiums must be paid in accordance 
with statutory requirements, but 
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when a deferred premium basis is 
selected, a deposit premium could be 
established which would adequately 
cover the first year Fire premium 
plus an additional 10% to 25% to 
cover the initial handling of the 
policy. 

Annual Survey 
"While we have explained that the 

policy (except for Fire which can be 
written for one, three, or five years) 
is continuously in force, an applica­
tion or survey may be annually re­
quested if necessary. 

"This letter contains underwriting 
details which we touched upon dur­
ing our conversations. 

We hope we have drawn an insur­
ance document with sufficient advan­
tages which will be of real interest 
and importance to your profession." 

Another Reaction 
This is the reaction of Mr. Glasson 

to the form submitted and which to 
me there are a few points of major 
importance in the proposal. These 
are: (1) with respect to tract index 
coverage under the Valuable Papers 
policy, we are to have the privilege 
of naming our own figure of insur· 
ance; it is agreed that the destruction 
of one book or portion thereof will be 
considered as being potentially the 
destruction of the whole set; thereby 
we will in effect be taking credit for 
micro-filming of our indices or inter­
competitor contracts for the replace­
ment of destroyed indices as we may 
have; the rate will be the lowest pub· 
lished contents rate, plus 50 o/o , and 
less 5% for 90% co-insurance or 
10% for 80 % co-insurance, and less 
5% for protection in 1-hour label 
safes, 12¥.! o/o for 2-hour safes and 
25% for 4-hour safes. This is, I think, 
about the same rate you have been 
quoted. (2) The offer of financing can 
put our insurance expense on the 
same basis as our payrolls or any 
other stated expense we have. (3) 
The obvious advantage of having all 
our insurance under one cover. And 
(4) the value of the index as suggest· 
ing coverages which we might never 
think of until we learn the hard way 
that we have needed them. 



Schedule of Property 
Next I desire to state a similar 

"package deal" was submitted by Mr. 
Will H. Harrison, Jr., Marine Super­
intendent of the Phoenix-Connecticut 
Group. A copy of the policy submit· 
ted in this case will likewise be de· 
posited with the A.T.A. office for in· 
spection, but any member interested 
will be able to obtain a copy from 
any of the Phoenix Group agent in 
any locality of the country. 

However, I think for the purpose 
of the record it is important to state 
that it is their regular form policy, 
with this innovation, under item num­
ber 1, to-wit: Property covered; on 
the following described property of 
the assured (hereinafter called Rec· 
ords) there is added a schedule of 
various items as follows: 

CLASS OF PROPERTY 
(A) ON... LOT BOOKS at an 

agreed value of $ ........... each. 
Limit of Liability, $ .. 

(B) ON .. . .. ARBITRARY MAPS 
at an agreed value of $ .. each . 
Limit of Liability, $ 

(C) ON... . ......... TAKE OFFS at an 
agreed value of $ .. each. 
Limit of Liability, $ 

(D) ON .................... SUBDIVISION MAPS 
at an agreed value of $ ........ each. 
Limit of Liability, $ 

(E) ON WALL AND WING 
MAPS at an agreed value of 
$ .. each. Limit of Liability, 
$ 

(F) ON GENERAL INDEX 
(Cards) (Books) CS he e t s). 
(Strike out terms not applicable) 
at an agreed value of $ 
each. Limit of Liability, $ 

(G) ON STARTERS at an 
agreed value of $ each. 
Limit of Liability, $ 

(H) ON..... . .............. . 
at an agreed value of $ H HH. each. 
Limit of Liability, $ 

(J) ON 
at an agreed value of $ each. 
Limit of Liability, $ 

(J) ON MISCELLANEOUS REC· 
ORDS (including Classes (A) 
through (G) when not scheduled 
abo·ve), the property of the As· 
sured, or property (RECORDS) 
of others in the custody or con-
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trol of the Assured. In event of 
loss, the Company's liability 
under this Item (J) shall not ex· 
ceed the actual cost of labor, ex­
penses and materials necessary 
to reproduce or replace the lost 
or damaged RECORDS. Limit of 
Liability, $ . 

The policy contains a provision, "In 
consideration of the reduced rate at 
which the policy is written, it is 
understood and agreed the insurance 
under the policy shall apply only 
while the insured Records are con· 
tained in the premises, and further, 
hall be kept in following described 

receptacles at all times when such 
premise are not open for business 
except while such Records are ac­
tually being worked upon. However, 
both policies submitted extend cov­
erage, when because of imminent 
danger, records have to be moved 
from the premises. 

"All Risk" 
In a covering letter from Mr. Har­

rison inclosing the Phoenix Group 
policy form he had this to say: 

On July 15th, 1953 it was our pleas­
ure to submit for your consideration 
a pecial form which we designed and 
prepared for the use of your Asso· 
ciation Membership and under which 
"All Risk" insurance protection was 
afforded on the major types of rec­
ords usual to Title or Abstract Com­
panies as well as coverage on Miscel· 
laneous Records. This insurance form 
al o made provision for covering the 
Accounts Receivables due Title or Ab­
stract Companies from their custom­
ers for title services performed and 
Extra Expense insurance which 
would cover Extra Expense incurred 
in continuing business operations dur­
ing the time required to repair or 
replace the lost or damaged records. 
At that time we also equipped you 
with our specimen policy to which 
these forms would be attached. The 
Accounts Receivable and Extra Ex­
pense are optional coverages. 

As pointed out during our most re­
cent conference, the two types of In­
surance Companies writing "All 
Risk" coverage on records and Valu­
able Papers, Fire Insurance Com­
panies and Casualty Insurance Com-



panies, have held and are holding a 
series of conferences on the subject 
of "All Risk" insurance on Valuable 
Papers. The goal of these joint meet­
ings is to establish uniform rules, 
rates and forms on a nationwide 
basis, similar to the uniformity which 
your outstanding organization has 
achieved in the field of Title Insur­
ance policies. These negotiations are 
in their final stages but will have to 
clear through the machinery of two 
different bureaus and subsequently 
be accepted by the Insurance Depart­
ments of the various States. 

Some Changes 
At this time it would appear the 

only change in the basic policy form 
which I submitted to you July 15th 
would be addition of an infidelity ex­
clusion, and exclusion of irreplaceable 
property unless specifically declared 
with agreed valuation such as under 
Items A through I on the form which 
I submitted to you. 

Concerning the special form which 
I submitted to you, it is possible the 
new rules will require that either the 
Accounts Receivable insurance or 
Extra Expense insurance be provided 
under a separate policy rather than 
being included in the same policy 
covering the actual records. These 
new nationwide rules and forms will 
quite likely be ready for filing with 
the various Insurance Departments 
en or about December 15th. 

Various Provisions 
Until such time as this desirable 

uniformity becomes a reality, we 
would recommend that your Mem­
bers compare records insurance cov­
erage offered to them to see that it 
parallels the broad "All Risk" cover­
age afforded by the basic policy form 
and special A.T.A. rider which we 
have submitted to you. 

In preparing the A.T.A. form we 
have endeavored to list the major 
categories of records usual to Title or 
Abstract Companies, and in addition 
have left two blank spaces to take 
care of any other types which any 
Member might desire to specifically 
insure. We have also made provision 
in the form for insuring Miscella­
neous Records including Customers' 
Property on a "Blanket" basis. In 
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case of a comparative small Title or 
Abstract Company, insuring all of 
their records under the "Blanket" 
item might prove more convenient · 
rather than insuring the records spe­
cifically under the various listed 
categories. 

"Agreed Amount" 

However, the rating formula is 
much more advantageous under the 
"Agreed Amount" method of insur­
ing than under the "Blanket" method. 
In general, the property damage rate 
will approximate the fire contents 
rate on contents of the building 
where the records are kept when 
the records are insured on an 
"Agreed Amount" basis and will be 
approximately 50% higher when writ­
ten on a "Blanket" basis. 

Business Interruption 

The Extra Expense rate will be a 
multiple o·f the property damage rate 
depending upon the length of inter­
ruption the Assured elects to insure. 
In other words, an Assured electing 
to cover for a possible interruption 
of six months will enjoy a lower rate 
per $100.00 of Extra Expense insur­
ance than the Assured who elects to 
insure only a three months' interrup­
tion. The rate on Accounts Receivable 
insurance will be approximately 40% 
of the property damage rate. 

If the records when not in actual 
use, are kept in approved fire-resistive 
safes or vaults with doors bearing the 
label of Underwriters Laboratories or 
Safe Manufacturers National Associ· 
ation, special credits are allowed in 
the rate and range from 2%% to 40 % 
depending upon the classification of 
label. 

Determine Costs 
In arriving at the .amount of insur­

ance to carry on the various records, 
the Assured should determine as ac­
curately as possible the cost of labor 
and material in duplicating existing 
records. Mutual aid agreements with 
o1·her local Title or Abstract Com­
panies as well as microfilming of the 
Assured's records will serve to lessen 
the amount of coverage needed on the 
records, and it would seem prudent 
for an Assured to explore these two 
sources of duplicate records in order 



to not only reduce the amount of in· 
surance needed on records but also 
to lessen the time in re-establishing 

•Jest or damaged records. 
Due consideration should also be 

given to the advisability of housing 
. at least the most important records 
in labeled fire-resistive containers. 

Compliment CQmmittee 
Your request for Extra Expense 

Insurance on a similar "All Risk" 
basis, is the first time we have en­
countered a request for "All Risk" 
consequential coverage on records. 
You and your Committee are to be 
complimented for your resourceful· 
ness in seeking this same broad cov. 
erage for consequential loss as has 
been available to cover direct prop· 
erty damage loss on records. The Ex­
tra Expense Insurance form which 
we have submitted to you is, in great 
part borrowed from the fire insur· 
ance form presently available but 
which principally covers fire and 
windstorm losses only. 

Time for Restoration 
In accepting this challenge, we 

have submitted a form which, similar 
to the fire insurance form , makes pro· 
vision for providing this very desir· 
able consequential loss coverage on 
an "All Risk" basis. While the form 
we submitted July 15th only made 
provision for covering a period of res­
toration of from three to six months, 
we can extend this form to cover 
longer periods in the case of major 
Title Plants which would require 
more than six months' time to restore 
their records in the event of their 
total destruction. 

Complete Coverag·e 
Realizing that some Members will 

not have even fire insurance covering 
the cost of duplicating their records, 
many will not have "All Risk" pro· 
tection, and that few of your Mem· 
bers insure against the additional ex­
pense involved in duplicating their 
lost or destroyed records (including 
rent of temporary premises and 
equipment, labor overtime charges, 
extra advertising expense, etc.) such 
as would be covered under the Extra 
Expense Insurance form, and that an 
even lesser percentage of your Mem-
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bership are insuring financial loss 
sustained due to inability to recon· 
struct Accounts Receivable records, 
we have designed our form to provide 
all three of these types of records 
insurance coverage on an "All Risk" 
basis. 

A Guide for Protection 

Any of these three coverages are 
available individually or collectively 
through our local insurance agents, 
agents residing in your Members' 
home towns- agents who are equip­
ped to assist your Members in setting 
up the coverage and whose local 
services would be of material benefit 
should loss occur. 

Sincerely yours, 
WILL H. HARRISON, JR. 
Marine Superintendent. 

At this point I want to thank Mr. 
Parish and Mr. Harrison for the real 
interest they have taken in our insur­
ance problems. I think you will agree 
that the form of policies they have 
submitted, coupled with schedules of 
specific coverages, should guide the 
members of our industry in obtaining 
the maximum of protection to their 
as ets of whatever kind. 

Conclusions 

I also want to thank Mr. Irwin 
Carey, an insurance broker of Los 
Angeles for his very kind and helpful 
assistance to our committee. Through 
his good offices I have been quite well 
indoctrinated in the vernacular of the 
fire underwriters. 

In conclusion it is my belief that 
if a Title Company buys an adequate 
amount of insurance under the valu· 
able paper form, I believe that they 
have no further worries regarding a 
loss to their records, but in some 
case a title company might need 
additional protection to take care of 
additional expenses because of being 
burned out, and all title companies, 
I believe, might suffer a business in· 
terruption loss which could vary be· 
tween companies in a large amount 
because some title companies have 
agreements with each other to use 
the opposing title companies records 
in case of a loss, and others do not 
have this agreement. 



Just a little explanation of the dif­
ference between an extra expense in­
surance policy and a business inter­
ruption policy. If a title company 
should be burned out, they would un­
doubtedly have to make arrange­
ments for new office space which 
might be at a greater cost than they 
have been favored with before the 
fire and other charges that the busi­
ness had been favored with at the 
burned-out location. 

An extra expense policy reads as 
follows: "Such fixed charges and ex­
penses as might necessarily continue 
during a total or partial interruption 
of the business, plus such extra ex­
penses as may be incurred for the 
purpose o.f maintaining and/or con­
ducting the business of the insured, 
less the full sum of costs and ex­
penses which would have been in-
urred in the normal conduct of the 

business had no fire occurred." You 
can see that this definitely takes care 
of extra expenses caused by trying 
to operate the business after a fire, 
under more expensive conditions. 

A business interruption policy is 
written to take care of the loss of 

profit and to pay for expenses such 
as salaries of indispensable employ­
ees, interest, taxes, and other fixed 
charges which a title company might • 
be faced with whether operating or 
not. If a title company should be 
burned out and had no operating 
agreement with an opposing plant, it 
is conceivable that they might be out 
of business for a considerable period 
of time with a resulting loss of in­
come until their records could be re­
placed and title insurance policies 
again issued. During this period prof­
its would certainly decline and the 
organization of indispensable em· 
ployees would be a continuing large 
outlay, which only a business inter­
ruption policy would take care of. 

I am conscious of the fact that 
there may be many different and bet­
ter approaches which might have 
been made in the presentation of this 
r eport. However, I did not want to 
presume to expert the experts and 
for that reason I have given you the 
results of our survey, largely in their 
own words. 

I hope that our labors may prove 
to have been helpful and beneficial 
to the member of the A.T.A. 

COMMITTEE ON PUBLIC RELATIONS, 
REPORT OF CHAIRMAN 

By EDWARD J. SAUTER 
Presidml, Illinois Title Company, 111' aukegon, Ill inois 

First, I would like to take this op­
portunity to express my thanks for 
the fine cooperation of the members 
of our Public Relations Committee. 
It was a great pleasure to work with 
them and they did a splendid job. 

At the midwinter conference in St. 
Louis, a meeting was held of the 
members of our Committee that at­
tended the convention. We discussed 
many phases of public relations. It 
was decided by those present that a 
communication be sent to each mem­
ber of our Committee requesting that 
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he write the chairman expressing 
what he considered to be most im­
portant in the subject. It is from this 
meeting and the letters received that 
we have prepared this report. 

Publicize Activities 

Our Committee suggests a contin­
ued effort by our national office to 
publicize the various activities of our 
association, particularly the annual 
convention and midwinter conference. 
Also to accept every available op­
portunity to educate the public with 



and encourage the use of title in­
surance and title evidencing as issued 
b;Y the members of our association. 

It is the opinion of our Committee 
that good sound employee relations 
are most important in forming a good 
public relations program. We, as in­
dividual companies, should make 
every effort possible to cause all of 
our employees to be public relations 
minded and proud of the fact that 
they work with our organization. In 
the words of one of our committee 
members, "This is a wonderful dis­
ease and if properly nourished, how 
contagious it becomes." The public 
today is prone to judge a company 
by the behavior of its individual em­
ployees. For example, we meet John 
Jones, whether it be socially or in 
business, we learn that he is with 
a certain company, unconsciously we 
form an opinion of that company by 
the actions of that individual. This 
should be a consideration when 
screening applicants for employment, 
for as employees they shall reflect 
upon the reputations of our respec­
tive organizations. 

Customer Relations 

We also consider good customer 
relations to be very essential in build­
ing good public relations. In this re­
gard, we suggest the following: 

That we have ample telephone fa­
cilities and trunk lines into our of­
fices, and most important that our 
switchboard operators are well quali­
fied, patient and considerate. 

That we have capable, well trained 
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employees at our order counters and 
at positions where we meet the pub­
lic. They should not only be capable, 
but personable, diplomatic and ever 
conscious of our customers problems. 

And finally, that we render good, 
fast title service with special atten­
tion to emergencies and deserving 
cases. 

Civic Activities 

Our Committee believes that we 
should encourage our employees to 
take an active interest in worthwhile 
social, as well as local civic organiza­
tions. And that certain members of 
our staff should participate and have 
membership in our local Bar Associa­
tions, Real Estate Boards, Chamber 
of Commerce and Civic Clubs and to 
take part in what we consider to be 
worthy fund raising campaigns. 

Adv('rtising Program 

We recommend that consideration 
be given to a well rounded advertis­
ing program. Also that we maintain 
good relations with our local news­
papers, so that we will receive proper 
recognition for our press releases. 

Literally volumes could be reported 
on Public Relations, we have touched 
briefly on a few points. We heartily 
encourage you all to plan gqod pro­
grams for your companies. Our Com­
mittee has not only thought Public 
Relations during the year, but we 
have done our best to practice its 
principles and by so doing, become 
better title men. 



FEDERAL LEGISLATIVE COMMITTEE 
REPORT OF CHAIRMAN 

By JAMES G. SCHMIDT 
Vice Presidmt, Comm01zwealth Title Co. of Philadelpbia 

During the session of Congress 
which ended August 3rd, 1953, the 
following legislation affecting real 
property was enacted: 

Submerged Lands Act 
Public Law 31 (H. R. 4198), com­

monly known as the Tidelands Act, 
gives coastal states full title to sub­
merged lands out to their historic 
boundaries. The United States re­
leases and relinquishes all of its right, 
title and interest in and to said lands, 
improvements and natural resources 
unto said states and the respective 
grantees, lessees or successors in in­
terest thereof. 

Public Law 212 (H. R. 5134) , pro­
vides for federal control of minerals 
development on the continental shelf 
seaward of the historic boundaries 
of coastal states. 

Forest Tracts 
Public Law 285 (H. R. 5603), au­

thorizes national banking associations 
to make loans on forest tracts. 

Housing and Rent Act of 1953 
Public Law 23 (H. R. 4507), termi­

nated general federal rent controls 
at the close of July 31, 1953, but 
continued them as to areas which 
have been certified as critical defense 
housing areas until the close of April 
30, 1954. 

Mining Claims 
Public Law 250 (S. 1397) , clarifies 

the status of mining claims made be­
tween July 31, 1939, and December 
31, 1952, on public lands on which oil 
and gas leases already had been let. 

Public Housing 
Public Law 176 (H. R. 4663), au­

thorizes 20,000 low-rent public hous­
ing starts in this fiscal year. 

Down Payments on FHA Insured 
Houses 

Public Law 94 (S. 2103), authorizes 
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lower down payment (5% minimum) 
requirements on FHA insured houses 
with mortgages of $12,000.00 or less. 
FHA is given an additional $1.5 bil· 
lion in mortgage insurance authority. 
Higher interest rates (4lh % ) are au­
thorized on FHA insured mortgages 
for cooperative, military and defense 
rental housing; Federal National 
Mortgage Association is authorized, 
until September 1, 1953, to make ad­
vance purchase commitments for co­
operative housing up to $17.5 million. 
Federal aid is continued until June 
30, 1954, for private home builders 
in military areas. A Veterans Admin­
istration order banning discounts on 
GI home loan mortgages was re­
scinded. 

VA Home Loans 

Public Law 101 (S. 1993) , continues, 
until June 30, 1954, authority of the 
Vete ans Administration to make 
direct home loans where private fi­
nancing is not available. An addi­
tional $100 million was provided for 
such loans and a 4 lh o/o interest rate 
authorized. 

Loan Function of RFC 
Public Law 163 (H. R. 5141), estab­

lishes for two years Small Business 
Administration which absorbs func­
tions of the Small Defense Plants 
Administration and, effective Septem­
ber 30th, will take over loan func­
tions of the Reconstruction Finance 
Corporation. $275 million revolving 
fund is authorized for SBA. 

Freezing Controls 
On June 27, 1953, Attorney Gen­

eral Herbert Brownell, Jr., announced 
the removal of all remaining World 
War II freezing controls applicable to 
property in the United States of Aus­
tria, Belgium, Denmark, France, 
Greece, Italy, Luxumbourg, The 
Netherlands, Norway, Sweden, Switz-



erland and Liechtenstein, and Japan 
and Western Germany. The Attorney 
General said that as a result the only 

0 countries which will continue to be 
subject to the blocking controls un-

der Executive Order No. 8389, as 
amended, are Bulgaria, Hungary, 
Rumania, Czechoslovakia, Poland, Es· 
tonia, Latvia and Lithuania as well as 
Eastern Germany. 

COMMITTEE ON EMPLOYEE SEMINAR 
REPORT OF CHAIRMAN 

ROY C. JOHN 0 , Cbairman 
President, Albright Title and Trust Co., Newkirk, Oklahoma 

As a matter of explanation to some 
of you who might not be informed of 
the functions of this committee, it 
was originated some two years ago 
by our former president, Joe Mere­
dith. It was his idea that a Committee 
should devote time and thought to 
the preparation of a program for the 
training of employees, believing that 
in the average office of approximately 
25 or less employees it was exceeding­
ly difficult for management to train 
new employees on the job because of 
a lack of a definite plan and the lack 
of time on the management's part. 

Previous Report 

As a result, a new committee was 
formed two years ago called Com· 
mittee on Employee Seminar. The 
committee was headed by John P. 
Turner, Vice-President, Kansas City 
Title Insurance Company. The other 
members were: 

Stewart J. Robertson 
A. J. Yates 
Melvin B. Ogden 
Robert J. Jay 
John B. Bell 
Thomas J. Lloyd 
E. M. Waldron 

A very comprehensive report was 
made at the national convention one 
year ago and a copy of that report 
was published in the November, 1952 
edition of Title News. The '52 com­
mittee did an outstanding job and 
is to be thoroughly complimented for 
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their splendid report and activities. 
Last fall I was notified by Herbert 

Altstadt, acting in the absence of Ed 
Dwyer, that I would serve as Chair· 
man of this committee for this year, 
with the other members as follows: 

John P. Turner of Kansas City 
J. C. Brand of Los Angeles 
Thomas J. Lloyd of Pueblo 
Stewart J. Robertson of Oklahoma 

City 
George B. Garber of Seattle 

At this point I should like to thank 
them for their efforts in assisting 
with the activities of this committee 
during the past year. 

Conclusions of Committee 
Your Committee on Employee Sem­

inar has reached certain conclusions 
and make recommendations as fol· 
lows: 

1. In view of the very splendid 
Title Course previously pub­
lished by the American Title 
Association and widely circu­
lated, the same having been pre­
pared by William Gill of Okla· 
homa City, and of the very splen­
did report prepared by last 
year's committee, headed by 
John Turner, it is the belief of 
this committee that no further 
development along this line is 
needed at the present. 

2. If there is a demand for a 
book or publication on the sub­
ject of selling abstracts and/ or 
title insurance and advertising 



the same, that the Association 
could well afford to employ a 
professional to prepare such an 
article or booklet. 

3. The Committee recommends that 
in view of the splendid financial 
condition of the association, that 
we could well afford to employ 
a top notch speaker to appear 
at each annual convention, whose 
subject matter would be along 
the line of the following sug­
gested topics: 

A. Developing the ability of 
salesmanship in the employee 
of abstract or title insurance 
companies. 

B. Furthering customer relations 
of Title companies. 

C. Plans for improvement of 
employee relations. 

Recommendations 
In conclusion, it is the thought of · 

this Committee that sufficient re­
search and work has been done along 
the line of "Employee Seminar" and 
it is therefore recommended to the 
incoming officers, or Planning Com­
mittee, that it no longer is necessary 
to continue with the activities of this 
committee. It is further recommended 
that the above suggestions be referred 
to the Planning Committee for their 
consideration. 

JUDICIARY COMMITTEE, 
REPORT OF CHAIRMAN 

RALPH H. FOSTER, Chairman 
President, JV asbington Title Insurance Co., Seattle, lV ashington 

In recent years the Planning Com­
mittee has urged more ·frequent re­
ports by the Judiciary Committee for 
publication in Title News. During the 
year prior to the last convention at 
Washington, D.C., some progress in 
direction was made and during the 
year just prior to this convention fur­
ther progress was made with the re­
sult that Judiciary Committee reports 
were published in seven issues of Title 
News. The results have, however, 
been far from satisfactory. 

The committee, as presently consti­
tuted, consists of 57 members, includ­
ing the chairman and 11 vice-chair­
men appointed from the eleven United 
States Circuits. It was intended that 
the vice chairmen would assist the 
chairman by encouraging committee 
members from the states in the var­
ious circuits to report to the chair­
man, cases in their jurisdictions deem­
ed of interest to title men generally. 

Repeated Appeals 
Despite repeated appeals by the 

chairman and a few of the vice-chair-
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men for case reports, not more than 
twenty members of the committee 
responded to the appeals, including 
those who had nothing to report. 

The material furnished by the few 
active members of the committee 
leads inevitably to the conclusion that 
similar activity on the part of all 
members of the committee would en­
able the committee to render a real 
service to the entire membership of 
the association by reporting in all 
issues of Title News summaries of 
cases decided by the appellate courts 
of the country deemed likely to prove 
of interest to title men generally. 

Brevity Observed 
In reporting cases the committee 

has aimed at brevity and has headed 
each case reported with the subject 
matter of each decision. 

Since the last report of the com­
mittee, reports of cases by two mem­
bers of the committee were received 
by the chairman too late to be em­
bodied in a further report by the 
chairman. These reports will be for-



warded to the next chairman of the 
committee. 

Appreciation 
I desire to express to the active 

members of the committee my appre­
·ciation for their contributions to the 

work of the committee and to urge all 
of the members of the association 
who accept appointment to the next 
Judiciary Committee to do all in their 
power to assist the new chairman in 
making the work of the committee 
more effective. 

REPORT OF 
EXECUTIVE VICE-PRESIDENT 

JAMES E. SHERIDAN 
Execll/it•e Vice P·residenl, Americmt Title Associati01z 

In dogmatic theology, Faith is de­
fined as the first virtue whereby we 
firmly accept, on the authority of 
God, the things He has revealed. 
Faith is a union of belief and trust 

Confidence is synonymous with 
Faith. · Confidence is defined as 
"Trust in or reliance upon another." 

I shall restrict my remarks about 
Faith and Confidence to the temporal 
application-their daily presence or 
failure to be present in our dealings 
with our fellow man . I shall bring 
to your attention observation based 
upon nearly a quarter century as 
your Executive officer. 

Orders 
In those years, I have been charged 

by our Governors to learn of com­
plaints against member companies, 
notably the complaints, if any, of 
large users such as the life com­
panies and Governmental instrumen­
talities; to endeavor to bring about 
settlement of the misunderstanding; 
to do it quickly while it is still a 
pin prick and before it shall have 
become a cancerous running wound. 
I have been instructed by our Gover­
nors to treat these as confidential 
matters between the parties involved. 
That order of treating these as con­
fidential matters I have obeyed be­
cause I have divulged no names of 
companies involved; and I shall 
divulge no names in this report. 

I shall restrict myself to observa­
tions on the application of temporal 
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Faith and Confidence in all the word 
denotes- and including, if you please, 
collateral effects. 

Sequence 
Building it in graph style, let's con­

sider it in some semblance of order, 
of sequence. For down the line it 
goes. 

There is the stockholder who has 
faith in management, who has in­
vested his capital in full faith and 
confidencr that management is good 
and soucl : and that his investment 
is to be guarded by careful executive 
control over the years. 

Management must first have faith 
and confidence in stockholders, in 
their fairness, their ability to recog­
nize rights and privileges of man­
agem nt. 

Management must have faith and 
confidence in its employees. Nothing 
could be more disastrous than man­
agement which distrusted its own 
people. 

Labor must have faith and confi­
dence in management, faith in its 
ability to supervise, in its interpreta­
tions of the complex problems of the 
day, in its intent to be fair and just 
and impartial. 

Now let's travel into the highways 
and by-ways. Why? 

To learn the degree of esteem in 
which our institution is held. Put 
another way, our trip is to procure 
facts upon which further we build 



our graph; or, stated still another 
way, the trip is to ascertain whether 
our fellow citizens have Faith and 
Confidence in our institution, to learn 
the degree of respect it enjoys, to 
learn what, if anything, has impaired 
the faith of the community in our 
institution, why it happened, and 
what we can do to remed1 the situa­
tion-what we can do to r store faith 
on the part of the public in our insti­
tution. 

Trends 
This is not the faith of the child 

for his parent, nor the supernatural 
faith which only comes as a gift from 
All-High- the Faith described by 
Emerson as "All I have seen teaches 
me to trust the Creator for all I 
have not seen." 

Rather it is the determination of 
the extent of faith, by reason of our 
p rformances, our institution is en­
titled to receive. 

If we translate this graph of a sin­
gle institution, of any one member of 
our organization to all members, 
what do we find? What are the 
trends? To what rigidity do mem­
bers of our guild adhere to sound 
principles, principles tested over the 
years? To what extent has the moral 
code broken down and carried with 
it our own code? Let's check and 
put more symbols on our graph. 

We view with satisfaction the com­
pany located, let's say, in oil country, 
close mouthed in guarding and pro­
tecting its clients, the firm which 
consistently declines to divulge trends 
as reflected by its tract books to un­
principled speculators- the type of 
firm whose officers, through accept­
ance of the moral code and actuated 
by the highest of motives, decline to 
speculate and thus bring profit to 
·themselves because of factual infor­
mation in their possession. 

As an organized guild, we bestow 
an approving eye upon that firm 
which handles a huge real estate de­
velopment, preserving at all times 
the ecurity of the deal and the con­
fidential character which should ob­
tain between counsel and client. 

We revere and respect manage­
ment when its relations with com-
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petition are fair and above board. 
Many times we have all used the 

e>xpression "His word is as good as 
his bond." To what extent may we c 
apply it throughout? 

Self Discipline 
Yes, we pay tribute and express 

our thanks to leaders and thinkers 
and dQers who, over the years, have 
contributed their intelligence, their 
financial means, their time and their 
energies, their sacred honor, to the 
betterment of our profession. 

Faith is a living thing. It must 
be alive. The faith of those stalwart 
leaders of our fraternity encompasses 
all those performances which neces­
sarily follow possession of faith- full 
recognition of their responsibilities 
to the public- ready acceptance of 
their liabilities and a determination 
none shall ever be injured by their 
acts- an absorption in the religious 
and the social and the economic life 
of the community for the good of all 
(frequently with little heed paid to 
material gain) - and always with a 
gallant and gentle spirit. 

Truly they applied to themselves 
the doctrine of Caesar's wife. 

To what degree do we emulate 
their pattern of life? 

In every barrel of apples, there 
are many kinds of apples, and not 
always all sound apples, nor good 
and pure. 

Confidence 
In 1929 and subsequent years, some 

title companies were carried into re­
ceivership through engaging in line& 
other than the insurance of titles. 
In those years, Mr. Ed Clark was 
Associate Counsel of the Prudential. 
I remember his statement: "It's cor­
rect we hold policies of title insur­
ance on which I can recover little 
or nothing in case it is necessary to 
file a claim. But I still have the best 
reading of title that money could 
buy." 

That, ladies and gentlemen, is Faith 
--faith on the part of Mr. Clark and 
his firm in the capacity of those title 
companies to make an intelligent, 
comprehensive reading of titles, and 
at all times an honest reading; and 
on that word on title he would de-



pend in Full Faith and Confidence 
that the interests of the Prudential 
were protected. 

' Against that, we had, in about the 
same period, the situation of a title 
company, officers and directors of 

·which saw fit to raid the mortgage 
portfolio of its excellently chosen 
mortgages, and to substitute some 
ill begotten, ill chosen and virtually 
worthless apartment house mortgage 
bonds. They then expressed an in­
tention to withdraw the company de· 
posit from the state, without reinsur· 
ance of its old title risks, this on the 
theory that a policy holder was only 
a general creditor and subject to 
statutory limitations. 

We Intervene 

The American Title Asso iation, 
through counsel, intervened amicus 
curiae, and was able not only to keep 
the case in the Courts for many 
months but also likes to believe, in 
part at least, counsel persuaded the 
Vice Chancellor to rule against the 
attempted raid on assets mentioned. 

But harm was done to the entire 
institution of title insurance, and to 
the Abstracters Section as well. There 
was no member not affected adverse· 
ly by these departures from the 
straight and narrow, from adherence 
to the moral code, from adherence 
to sound prmciples. 

Charles Evans Hughes became Gov· 
ernor of his state, later a distin· 
guished Chief Justice of the Supreme 
Court, and almost the President of 
the United States, because the eye 
of the country was drawn to observe 
his work in connection with another 
branch of the institution of insur· 
ance. That work involved one com· 
pany. But all companies of that line 
of insurance were adversely affected. 

There was repetition of this type 
of situation in the 30's when it be· 
came necessary for other and strong· 
er companies to step in and reinsure 
a company which had become insol· 
vent. It was, in some respects, a re· 
luctant performance. But those 
stronger companies preserved the 
faith and confidence of the public 
in the institution of life insurance. 

In the 30's, we had two unfortunate 
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situations of padding of bills on ab· 
stracts in connection with govern· 
mental actlvities. There was no diffi· 
culty in our procuring refunds. That 
was easy. 

But the one blemished apple in our 
barrel of apples harmed every ab· 
stracter in the United States, harmed 
the good with the bad, harmed him 
who conqucts his affairs with honor 
as well as the parties directly in­
volved. 

I regre to report to my people 
the practice of padding of abstract 
(contents} has not stopped alto­
gether. From time to time, important 
users of Qur products, including the 
Departmel'\t of Justice, have told us, 
and have shown us, of that which 
they describe as unnecessary show­
ings of contents of abstracts. 

Examples 
To illustrate: In some limited areas, 

some abstracters will show in full 
an expired oil and gas lease, or agri­
cultural lease, which has been re­
leased of record. Leaders of our pro­
fession in the Abstracters side of our 
family have condemned thi as pad­
ding of abstracts. 

We tinct t he case, in come jurisdic­
tions, of '' owing, let us say, of in­
strumer •- ~f conveyance and court 
proceedings containing more than one 
legal description, where the order in 
hand is for but one description. 
Would we not be more deserving of 
the faith and confidence of the pub­
lic if, in those instances, we carried 
the legal description of the land in 
the instant case, followed by a par­
enthetical phrase "Other lands not 
herein abstracted" or "other . lands 
not covered by this abstract?" 

I recall the instance of a title in­
surance r.ompany which had written 
an ownEJr's policy based upon a deed 
given in lieu of foreclosure. There 
had been the normal factors. The 
conveyance was a straight deed with­
out an recitations of any option 
back. The acknowledgment of the 
wife was taken separately. The or­
der was placed by the mortgagor, 
shortly tp become the grantor. The 
mortagee, a life insurance company, 
had two Independent apprai als made. 



They reflected the value, as of the 
date, to be less than the accumula­
tion of debt plus interest plus unpaid 
taxes. 

Three years later oil was discov­
ered in that area. The property, as 
vacant land, became worth more than 
its improved situation had formerly 
been. The grantor sued to set aside 
his conveyance. He probably could 
have recovered the title had he made 
a simple letter request. But his coun­
sel based suit upon fraud, and the 
life company resisted. 

The life company asked the title 
company to defend. The latter de­
clined, stating the life company had 
not yet "suffered money damage." 
The life company defended at its 
own expense- and I might add won 
on appeal. 

The net result? For one thing 
that title company is on the black 
list, probably for all time, of that life 
company. Additionally, counsel of that 
life company has seen fit to acquaint 
counsel of other life companies of his 
lack of enthusiastic willingness to 
accept policies of that title company. 
That company was the loser. It was 
a big loser for its failure to have even 
a child's conception of good public 
relations, to say nothing about its 
position rs regards the faith of the 
public in its soundness of operation. 

Effects 

The entire institution of title in· 
surance suffered from that perform­
ance. I know. I have heard the gory 
details from counsel of life compan­
ies and other large lenders. 

Thus are all affected by the per· 
formance of one. Thus is faith in 
all impaired by an ill considered act 
of omission or commission by one. 
Thus our entire barrel of apples, to 
a greater or less extent, can be 
brought into disrepute with conse­
quent lessening of faith in all. 

Contrast that with the position of 
faith held by some companies. I am 
acquainted with the policy of one life 
insurance company with reference 
to its title claims, be they the respon­
sibility of the title insurer or not. It 
has, in numerous cases, asked offi­
cers of the title insurance to settle 
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these as in their judgment seems 
proper, this by reason of their famil· 
iarity with and knowledge of local 
conditions; and to bill the life com> 
pany for expenses plus fees in cases 
where the title company, under the 
terms of its policy, is not liable. 

There is an illustration of faith 
and confidence in the capacity and 
integrity of the title company. 

Defective Title 
Posting to the other side of our 

graph, I cite the instance of a title 
company which received an order 
for a mortgage policy in large 
amount. It arranged for the mak­
ing of the abstracts. These were 
locally examined. As regards certain 
questions, they were re-examined in 
the home office. Binders were pre­
pared and delivered. 

Some weeks later, the company, 
not having been notified concerning 
closing or recording, made inquiry. 
It learned another company had writ­
ten a policy after recordation of the 
mortgage. Further inquiry developed 
the second company had not pur­
chased abstracts, nor, as far as could 
be determined, had not made or 
caused to be made a legal examina­
tion based even upon a finger search 
of the public records. 

Did the second company base its 
policy upon an unauthorized, yes, 
even an unethical, use of the binders 
of the first? 

I cite to you the instance of the 
abstracter who phrases his certifi· 
cate with trick language, and by arti· 
ficial means, has limited or circum­
scribed his liability without a clear 
defining of the restriction in said 
certificate. 

A matter far more serious is that 
of an abstracter who has accepted 
and adopted the Uniform Abstracters 
Certificate approved by his state title 
association. He so labels his certifi· 
cate. Notwithstanding that label, he 
makes changes in the certificate, 
usually to meet some local require­
ment-and he continues to have it 
carry the inscription of the Uniform 
Abstracters Certificate. 

Uniform Certificate 
The Uniform Certificate, as I un-



derstand it, is uniform, not in its 
major points, but down to the last 
word and even punctuation marks. 

I cite to you the failure of some­
a few only, thank goodness, who fail 
correctly to set forth the true con­
(iition of the taxes on the property 
being abstracted. This is the instance 
of one who seizes upon a loophole 
as regards his liability to his client. 
A specific example is the abstracter 
who certifies that "All taxes assessed 
have been paid." If the property had 
not been assessed at the time he 
certifies, there is no tax due. Yet 
that abstracter knows full well the 
property is liable for taxes; and that 
where the error is caught in the tax 
office it will be put on the tax rolls. 

Does he who engages in these prac­
tices serve his own best interests? 
Does he lower the prestige of which 
99% of the abstracters of our organ­
ized body are justly proud? Are not 
the offenders in the few instances 
I have cited the finest proponents of 
a Torrens system that could be 
imagined? 

Manifestations 

Yes, ladies and gentlemen of the 
American Title Association, we are 
the barrel of very excellent apples, 
but perfection has not been obtained. 
We have, in and out of the organiza­
tion, those of our profession who are 
willing to cut corners. It manife ts 
itself in various ways. 

There is the insurer who by what­
soever means determines to add to 
his gross premium income. It ap­
proves titles which warrant no such 
performance; or, under the best of 
circumstances, contain objections to 
title which could be waived (as re­
gards the instant transaction) only 
after a stipulation there be a suit to 
quiet title prosecuted-or curative ob­
tained. 

That type of company is all too 
liberal in its interpretations of title. 
It yields to public pressure. And in 
the yielding its has destroyed or af­
fected the faith even of him who 
sought the waiver. 

Let the record show clearly this is 
not intended to be critical of the in­
surer who courageously waives an 
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objection to title, one not of minor 
character. Let the record clearly 
show it is not intended to apply to 
those who intelligently consider the 
subject matter and determine that in 
these changing times the courts will 
uphold their position should the title 
be litigated. 

But it should also be kept in mind, 
in connection with the statement I 
have just made that the beneficiary 
should be put on notice of the objec­
tion to title, not minor in character, 
coupled with word that the title in­
surance company is willing to waive 
said major objection to title. Stated 
another way, never should our in­
surers be placed in position with our 
clients that the company is one which 
will waive, right and left, willy nilly, 
serious objections to title. 

Risks Assumed 

Examples of courage coupled with 
intelligent, prudent application of 
brains and a knowledge of the Law 
of Real Property are many. One 
such is the assumption, in certain 
jurisdictions, of risks arising from 
the presence of reverters where, ac­
cording to the record, there is no 
existing entity to enforce rights of 
re-entry. 

Another such took place in the 
30's when many insurers wrote own­
ers policies based upon deed given 
in lieu of foreclosure, this despite 
the conviction of men learned in the 
Jaw that, under the Constitution it­
self in some states, one could not 
waive or give away his right to re­
deem. 

Other instances may be found in 
the decision of the insurer that he 
may rely, with reasonable safety, up­
on certain statutes-as for instance 
idem sonans, or the doctrine of 
latches, 11nd who thus risks possible 
future title litigation by waiving ob· 
jections. 

Still others are cases where the 
Soldiers and Sailors Civil Relief Act 
may be involved, or where there is 
possibility, remote though it may be, 
of heavy restriction on alienation by 
reason of the Alien Property Act. 

No, I do not refer to cases of this 
character, ladies and gentlemen. 



Rather I think we should view ap­
provingly that brave willingness o.f 
our title institutions to risk assets 
of the company in future litigations 
and claims_ 

But definitely I do not feel it is 
sound practice that an insurer should 
waive an outstanding interest in the 
fee title, an interest clearly shown 
by the record to be outstanding, and 
not ancient in years, and to waive it 
solely because of the premium in­
volved and presumably without rec­
ord to the statutes or the decisions 
of the Courts. 

Such practices definitely do not 
earn for that insurer the continuing 
respect of the public, not even of him 
who procures the policy. And such 
practices, if continued, soH~ly for the 
purpose of adding more and always 
more to the gross earnings can only 
result in loss of Faith and Confidence 
in that insurer. 

Knowledge of Defects 
Is it sound practice that a com­

pany shall waive an objection to 
title when it has knowledge another 
company has declined to pass that 
objection? I refer not to disagree­
ment between those learned in the 
law; that disagreement doubtless will 
always obtain. Rather I refer to that 
instance where one company was 
notified by another of a fatal defect 
in title and notwithstanding the no­
tice insured. I presume this might 
be described as a case where the sole 
reason was to take a file away from 
a competitor, no matter thP facts. 

The progress of the second insti­
tution mentioned is something I have 
observed with more than passing in­
terest. Will it continue to retain the 
faith and confidence of the public in 
its mad ambitions to pile up more 
and always more gross earnings? Or 
will it acquire- in fact has it already 
acquired- a reputation which pres­
ently might be described as just a 
little off-white, but which will grow 
more gray with the passing of the 
years? When will observing counsel 
of the life fraternity and other large 
lenders pick up knowledge of the 
willingness of this firm to pass any 
and all objections to title apparently 
for the sole purpose of collecting pre-
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miums? When will counsel back 
away from further acceptance of the 
policies of that insurer? 

What will be the effects over-all ' 
on our membership of these perform­
ances? 

Still another point I present for ' 
your earnest consideration. 

Litigation 

Today and for the past ten years 
men have wanted the land to the 
point they accept the title, in some 
cases with knowledge of defects. 
Some will recall the 30's when men 
tried to escape commitments to buy 
land- when suits to set aside were 
filed, practically all based upon title 
questions, many of frivolous char­
acter. 

With the return of a less active 
realty market, what will be the posi­
tion of insurers as regards claims in 
hand and litigation to defend titles? 
Or to prosecute suits for perform­
ar.ce of contract? What will be the 
effects upon their financial position? 
What will be the cumulative effects 
of the loss of faith of the public 
which those suits will, or may, en­
gender? 

Of far greater importance are the 
effects, the cumulative effects, of 
those practices upon the institution 
of title insurance. 

It makes no great difference the 
amount of assets a firm may possess. 
The title insurer possessed of many 
millions of dollars but which has 
lost the faith and confidence and 
credit of the public will be akin to 
him who has lost his soul. Of what 
avail be those dollars if, in gaining 
them, he has destroyed the faith of 
his neighbors in his prudence, in his 
intelligent consideration of all facts 
before making decisions? 

From top to bottom, from the great 
to the small, our membership will 
suffer the pain which distrust by the 
public would bring. 

Clean Hands 

It must be obviows to all that all 
must operate with clean hands. 

And what further may be the re­
sults if we fail to merit the continued 



trust and faith and confidence of the 
public? 

. As surely as one day follows an­
other, the heavy hand of Govern­
ment will be lain upon us, upon all 
of us. Vexatious and burdensome 
'regulations may be imposed by the 
state; and the creation of those harsh 
regulatory measures may be the 
handiwork of those who are suspi­
cious of our motives, distrustful of 
our procedures and performances, 
fearful of our tenets. Thus may come 
to all distastrous results because of 
the practices of the few. 

Time does not permit recitation of 
other off-color practices. But I did 
feel keenly on the subject long be­
fore I started to prepare this manu­
script. I felt it keenly as I worked 
on it, and my deep concern has not 
lessened. Whither are we drifting? 

If unsound practices continue, it 
is my conviction we are drifting more 
than we realize toward the shoals 
of trouble, toward the rocks of great­
er governmental control, control far 
more stringent than might be neces­
sary in the circumstances. 

The solution? There is no one 
solution. There is no panacea in this 
situation of ours just as there is no 
one cure-all which will solve the 
problems that beset the world. 

Policing 

I reJOice that our organized body 
has seen fit, through action taken to 
amend our Constitution, to set up 
machinery by which it shall be pos­
sible for us to police ourselves. That 
is a great forward step. The very 
creation of this machinery, this 
anchor to retard our drifting toward 
the shoals, will accomplish much. It 
will serve as notice to those few of 
the determination of the many to 
kEep our house in order, be they ab­
stracters, be they title insurers. I 
am convinced to the very depths of 
my being that a resolution of cen­
sure by this Association-or worse 
rxpulsion from membership- will be­
come a road block impossible of pas­
sage to him who engages in shady 
practices. 

The actions we have taken in creat-
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ing this machinery to protect the de­
cent will become known in the offices 
of those whose favor and good will 
we seek. And I predict it will be­
come increasingly difficult for the off­
color operator to persuade these large 
investors to continue to accept his 
policy and his services. 

With all my heart, I hope it will 
never become necessary that the 
Gri vance Committee shall function. 
But if and when the occasion does 
arise, I hope and pray there will be 
a display pf courage by those asked 
to serve, an acceptance of responsi­
bil!ty; and. because of this, they will 
set in motion our self-policing proce-
dures. · 

It has already been determined 
these hea:rings will be no ex parte 
action. The accused will be given 
all opportunity in the world to pre­
sent his d~fense. Most carefully have 
all necessary steps been taken to 
assure hill interests are to be pro­
tected. That is as it should be in 
this democ:r::~cy of ours. And I am 
convinced that punative measures will 
be taken only after it has been clear­
ly and unmistakably proven that the 
offender deserves such desserts. 

Few Sinners 

In writing this manuscript, I have 
drawn an indictment, I have painted 
a picture which might create an im­

pression that ours is a group of sin­
ners; and that everybody in the As­
sociation is actuated by greed. Cer­
tainly, such is not the case. I have 
chosen deliberately to depict to my 
people that which I deem serious and 
of peril to us in the years to come­
particularly if there should be a 
spread, an increase. of unsound prac­
tices. 

Our barrel of apples is essentially 
a barrel of sound apples. Ninetv-nine 
percent of the contents of 1 he barrel 
of apples that makes up the member­
ship of the American Title Associa­
tion are withnnt blemish and thev are 
good and wholpc:nme. They possess, 
beca use thPv have earnPct. the faith 
and confidence of the public. 

That fact is evidenced in many 
w;~vs. I shall cite bnt one to prove my 
case. That was the delivery in the war 



effort by members of our Association 
of over 80% of the 350,000 evidences 
of title on lands taken in World War 
II-all without one word of improper 
service to our Government, without 
one case of irregularly of misconduct 
by our people, all without one single 
charge of chicanery or wrongdoing. 

I shall be everlastingly proud of 
this record. I boast about it at any 
given opportunity, and if I am not 
given the chance, I boast about it 
anyway. 

Proudly 

And I throw out my chest when I 
call upon Federal agencies and the 
life companies. Proudly I speak for 
them. I bask in the sunshine of your 
honorable perfodmances. No man in 
his work could be happier and more 

justifiably proud of his people than 
am I. 

Shakespeare must be the favorite 
author of our membership; and there 
must be enshrined in the hearts and 
minds of our people that famous pass-

. age when Pollonius charged Laertes: 
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"This above all-to thine own self 
be true. And it must follow as the 
night the day thou canst not then be 
false to any man." 

And again Shakespeeare wrote: 
"Mine honor is my life- both grow 

in one- take one from me, take honor 
from me, and my life is done." 

Ours is a profession of honor. Ours 
is a necessity in the economic life of 
the nation. Ours is the task to assure 
preservation of our place in the So­
ciety of Men. Ladies and gentlemen of 
the American Title Association, hold 
high your flag . Let none despoil it! 




