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The Business of Wire Fraud
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Cybercrime 
Enterprises
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A New Enemy Emerges
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The Probing 
and Refining 
Years
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Emergence of the Enterprise Business
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The Scale Up 
Years
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Average Loss 
Increases
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All 
Transactions 
are Targets
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Winning Each Battle
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Recovery Roadmap
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Funds Recovery 
Process
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ALTA Rapid Response Plan

https://www.alta.org/news/news.cfm?20180821-Download-ALTAs-Rapid-
Response-Plan-for-Wire-Fraud-Incidents
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Lowered Risk Profile
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Lowering 
Cyber Risk
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The Choice…
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Victim or Agent 
of Change?
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A Multi-Agency Effort to Fight BEC 
and Wire Fraud
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A National Effort

United States Secret Service – Global Investigative Operations Center (GIOC): Computer 
intrusion, password trafficking, counterfeiting currency, internet fraud, SPAM, wire fraud

Local offices: https://www.secretservice.gov/contact/field-offices

Federal Bureau of Investigations – Internet Crime Complaint Center (IC3): Global 
Investigative Operations Center (GIOC): Computer intrusion, password trafficking, internet 
fraud, SPAM, wire fraud, internet harassment

Local offices: https://www.fbi.gov/contact-us/field-offices
IC3: https://www.ic3.gov/

U.S. Treasury – Financial Crimes Enforcement Network (FINCEN): Illicit financial 
transactions, money laundering, national security, financial intelligence gathering and 
sharing

File a report: https://www.fincen.gov/contact

The United States Department of Justice: Law enforcement, defend the interest of the 
United States, ensure public safety, prosecute criminals

Local offices: https://www.justice.gov/legal-careers/field-offices

https://www.secretservice.gov/contact/field-offices
https://www.fbi.gov/contact-us/field-offices
https://www.ic3.gov/
https://www.fincen.gov/contact
https://www.justice.gov/legal-careers/field-offices
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A National Effort

Consumer Financial Protection Bureau: Providing consumers with up-to-date information 
and resources to protect and manage their finances.

File a report: https://www.consumerfinance.gov/consumer-tools/fraud/

Federal Trade Commission: Anticompetitive or deceptive or unfair business practices; 
enhance consumer understanding, investigate and enforcement

File a report: https://www.ftc.gov/faq/consumer-protection/submit-consumer-complaint-
ftc

Local Law Enforcement:  State, county and local law enforcement offices  

National police office directory: https://www.usacops.com/

State Attorney General:  State level incident reporting and prosecution

State Attorney General’s offices directory: https://www.naag.org/find-my-ag/

United States Postal Inspection Service:  Support the USPS, defend country’s mail 
system, enforce laws and prevent illegal use of mail system

File a report: https://www.uspis.gov/report

https://www.consumerfinance.gov/consumer-tools/fraud/
https://www.ftc.gov/faq/consumer-protection/submit-consumer-complaint-ftc
https://www.usacops.com/
https://www.naag.org/find-my-ag/
https://www.uspis.gov/report
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Discussion 
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WWW.CERTIFID.COM   |   (616) 855-0855 |   INFO@CERTIFID.COM

How Can I Help?

tcronkright@certifid.com
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