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ALTA COVID Resources Center

www.alta.org/coronavirus
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Share Your #GoodDeeds

• Three Ways to Share With Us
–Share your story on Facebook or Instagram, use 

#GoodDeeds and tag ALTA.
–Email your story at communications@alta.org. 
–Post your story in the comments section on 

our blog at blog.alta.org.

Presenter
Presentation Notes
Community is not based on our ability to physically see and touch each other, but rather the connection and care we show for each other—especially in times of need. ALTA would like to hear how you are continuing to serve your customers and communities during this uncertain and unprecedented time. We know how involved you are in your local market even when there’s not a pandemic, so we know you are actively involved in helping those that might need it most. We would like to highlight all the great volunteerism that is happening across our industry and the creative ways you’ve modified processes to get deals closed. 

Here are three ways you can share your story with us:
Share your story on Facebook or Instagram, use #GoodDeeds and tag ALTA.
Email your story at communications@alta.org.
Post your story in the comments section on our blog. Blog.alta.org




Today’s Speakers
Panelists:
• Maureen Pfaff WTP, NTP | President and CEO | Olympic Peninsula Title
• Randy Gilbert | Chief Happiness Officer | Florida’s Title Insurance Co.
• Tyler Newlon | Digital Closing Implementation Specialist | Pioneer Title Agency
• Steve Gottheim | Senior Counsel | American Land Title Association

Moderator:
• Cynthia Durham Blair NTP | Founding Member | Blair Cato Pickren Casterline







In Person









Curbside









Remotely





The Verbiage – According to Fannie and Freddie
• Remote Online Notarization

– Remote Appearance before Notary
– Digital Document 
– Digital Signature
– Digital Notary Seal

• In Person Electronic Notary (IPEN)
– In person Appearance before Notary
– Digital Document 
– Digital Signature
– Digital Notary Seal

• Remote Ink Signed/Emergency Video 
Notarization
– Remote Appearance Before Notary
– Paper Document
– Wet Ink Signature
– Embossed notary seal

• Traditional
– In person Appearance before Notary
– Paper Document
– Wet Ink Signature
– Embossed notary seal





Key Questions to Think About?
• Platform

– Make sure signer has reasonable internet speed

• Will you be the notary or will the platform provide one?

• Document tagging?

• Licensure and insurance
– Check your E and O coverage!









Questions?
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May 12, 2020 @ 1:00 p.m. ET 

ALTA CEO Diane Tomb 
& FHFA Director Mark Calabria 

Next Webinar:



THANK YOU 
TO OUR 

STRATEGIC 
PARTNERS & 
SPONSORS
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