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Todayõs Topics

I. Defining Automation and Artificial Intelligence

II. Where Automation and AI are (or Can be) Applied 

in Title Insurance Today

III. The Future of AI in Title Insurance
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Automation vs. Artificial Intelligence

o Automation - Completes a specific task through the use of 

technology. (generally repetitive and monotonous) 

o Artificial Intelligence - The effort to mimic human thinking and 

reasoning using programs that write themselves via machine 

learning

o Machine Learning - Programs that update algorithms  without 

additional human intervention based upon the analysis of large 

data sets to identify patterns of behavior, actions and results.
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Donõt Be Afraid of Automation
o The revolution is being driven by the combination of advances in computer 

technology with Big Data

o As the Title insurance industry more effectively collects, standardizes, 

digitizes and  compiles data, it will allow for the enhanced application of AI 

and dramatic opportunities for automation .

o Artificial intelligence is being called the 4th Industrial Revolution
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How does òBig Techó fit in?
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Facial Recognition uses AI to go mainstream





How Amazon has Reorganized Around AI



1. Pricing

2. Underwriting

3. Claim s


