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Lender Processing Services, Inc.’s SoftPro Division  

Wins Stevie
®
 Award at the 6

th
 Annual American Business Awards
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JACKSONVILLE, Fla. – (July 11, 2008) – Lender Processing Services, Inc. (LPS) 

(NYSE:LPS), a leading provider of integrated technology and services to the mortgage industry, 

today announced that its SoftPro division has won a Stevie Award for Best Customer Service 

Organization at the 2008 American Business Awards. This marks the second year in a row that 

SoftPro has been awarded a Stevie for their focus and dedication to customer service. SoftPro 

was also named a finalist in several other categories, including Best New Product and Best 

Product Development Team. 

In accepting the Stevie, Amy Riggsbee, SoftPro’s Vice President of Support and Business 

Solutions said, "I’m happy to accept this award on behalf of the entire SoftPro organization. 

Customer service is truly our company's primary focus. Each member of the SoftPro team makes 

customer service their top priority." 

Stevie Awards were presented during ceremonies at the Marriott Marquis Hotel in New 

York City. Awards were presented in over 40 categories, including Best Overall Company, Best 

Executive, and Best Corporate Social Responsibility Program. More than 2,600 entries from 

companies of all sizes and in virtually every industry were submitted for consideration.    

“Winning the Stevie for Best Customer Service Organization is the greatest compliment,” 

said Joyce Weiland, SoftPro’s Chief Operating Officer. “We could not have achieved this award 

without the hard work and dedication of each and every SoftPro employee. Our teams 
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continually strive to serve every customer with the highest standard, whether they are providing 

superior customer support, training, or developing the most advanced closing and title software 

solution on the market today. I think this reward is a reflection of that philosophy.”  

Headquartered in Raleigh, North Carolina, LPS’ SoftPro is the nation's leading provider 

of closing and title software solutions. SoftPro has over 12,000 customer sites and more than 

60,000 users nationwide, in all 50 states and offers a full suite of cutting edge solutions that 

streamline the closing process.  To learn more about SoftPro and their products and services call 

1-800-848-0143 or visit www.softprocorp.com. 

 

About Lender Processing Services  

Lender Processing Services, Inc. (LPS) is a leading provider of integrated technology and 

services to the mortgage industry. LPS offers solutions that span the mortgage continuum, 

including lead generation, origination, servicing, portfolio retention and default, augmented by 

the company's award-winning customer support and professional services. Approximately 50 

percent of all U.S. mortgages are serviced using LPS' Mortgage Servicing Package (MSP). In 

fact, many of the nation's top servicers rely on MSP, including seven of the top 10 and 16 of the 

top 20. LPS also offers proprietary mortgage and real estate data and analytics for the mortgage 

and capital markets industries. For more information about LPS, please visit www.lpsvcs.com.  
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